" a sign-in feature fors
(RSS stands for “really simple syn=
ews feed). Nonprofits and govs
Control and Prevention
ion, also use blogs aimed primarﬂy at
he public updated on timely topics.
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T 1 BN, i wiki, meaning “quick”) is a type of Web
Awad(.ﬁom%c Iﬁ:?s:ga%}:ss:nv;ﬂlieep it updated. Most peop1§ are famil%ar" .'
silze used me:lo ‘et;leonline ‘encyclopedia that allows anyone to WrIt€ and rev1s.e‘I
?mh Wlkltp c;; anies and other organizations also use wikis to update content
;;szoglvl,'t;:{;aﬁéfypof vechnical and scientific areas. As with blogs, organizatiofiss

maintain both internal and external wikis, depending on the project and neze(}.l
But unlike blogs, which typically have only a few people serving as authors, WIkls}
encourage everyone to contribute to the site’s content.

Internal Wikis

How internal workplace, internal wikis can be used as a “knowledge manage
S D y to keep important technical information updated and provide one-StoFs
information  access for employees who need the latest data, specifications, guidelines, and s0
forth. Each person with access may log on to the wiki and make changes 10 COf ’
tent, overwritir & PTCVIOHS versions, in order to keep the data current. DGSP“'e
potential for €rror created by such alterations, a well-managed wiki can quis |
become a collaborative digital space where content experts contribute O
€ base. Many companies, from banks to information technok=
* SHSIEEring organizations, are finding that wikis are
Ong tustworthy contributors. To ensure that readers can S¢€
T, _gE-SjWexe made, and by whom, copies of the Ol'ii*li““l enug
ﬁuent edit are saved for later reference.
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External wikis

;Z',adt%c; ;ct)uéc;ur 9‘31 used only internally by a company or organizatt
Teic ' 'm'_“mces In specific scientific or technical areas.
COuntless People with knowlcdgc in the fields, these€
s°‘~11'¢€S Of information. But as with Wikipedi
tral editor also creates the potential for inaccurac
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‘ MOSt , T Y s
T “I8anizations, whether private or public, large or small, have a Web site.
Serys C Sites serye many purposes, including to advertise and market products and ¢ ages

¢S to provide downloadable user manuals, reports, technical data, and soft-

i

Ixakr:tupdates; to educate and inform via up-totdate inl.rormation: ‘imd to provid - RiL, -

o, Orelated topics. The Web offers a level of interactivity that pnntocummm GRS

e L For instance, the FDA Web site shown in Figure .24.1 contains ahstafcm» e
mer Updates, questions readers can click on for more information, a searchbox,

*Ources section, and a PDF fact sheet.




