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CHAPTER 19

(Or look through the documentation for your
own computer hardware or software) Locate
fairly brief instructions that could use revision for
improved content, organization, style, or format.
Choose instructions for a procedure you are able
to perform. Make a copy of the instructions, test
them for usability, and revise as needed. Submit
all materials to your instructor, along with a
memo explaining the improvements. Or be pre-
pared to discuss your revision in class.

3. Test the usability of a document prepared for
this chapter or Chapter 18 by using the think-
aloud evaluation (page 467). Begin by adapting
the Audience and Use Profile Sheet (page 30) to
include more questions about the intended use
of the document. To become familiar with the
technique, first practice the think-aloud evaluation
on something simple (such as a one page set of
instructions on how to get from your classroom
to the nearest pizza shop). Then, run the test on
your actual document. Take plenty of notes, and
when the test is completed, use the Basic Usability
Survey (page 466) to ask follow-up questions.
Revise the document based on your observations.
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DIGITAL AND SOCIAL MEDIA

Think of a product you have at home, such a5 your
coffee maker, dishwasher, Wi-Fi router, or DVD player,
Imagine the product is not working and you can’t find
the original instruction manual. Go to the company’s
Web site and see if you can find the manual, Hoy
easy or difficult was it to locate? Is the manual in PDf
and easy to download? Can you find the manual for
all models or just newer ones? Write a one-page set
of instructions to help others locate similar manuals
online.

GLOBAL

In many cultures, the use of imperative mood is consid-
ered impolite or too direct. For instance, instructions
that state “Place the disk into the disk drive” may sound
bossy and inconsiderate. Find a set of instructions that
use imperative mood (for example, Figure 19.7 in this
chapter) and rewrite these for a cross-cultural audience
where the imperative mood would be offensive. For in-
stance, you might use an indirect imperative (‘Be sur¢
to insert the disk into the drive”).

Visit thpter 18, Instructions and Procedures, in MyWritingLab to complete this chapter’i
applications, to explore this chapter's overview, checklist, and flashcards, and t0 1

your understanding of the chapter objectives




