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Jesse Owens
was both a
great Olympic L
hero and a great Magpnification
inspirational
speaker.

In his Rhetoric, Aristotle noted that when speakers select certain features of a person
or event and then dwell on those qualities, the effect is to magnify them in the minds
of listeners.” Such magnification comes to represent the meaning of the subject for
listeners. It focuses attention on what is relevant, honorable, and praiseworthy.

For example, imagine that you are preparing a speech honoring Jesse Owens's
incredible track and field accomplishments in the 1936 Olympic Games. In your
research, you come up with a variety of facts

1. Hehad a headache the day he won the medal in the long jump.

He had suffered from racism in America.

He did not like the food served at the Olympic training camp.

TS

He won four gold medals in front of Adolf Hitler, who was preaching the racial
superiority of Germans.

5. Some of his friends did not want him to run for the United States.

6. After his victories, he returned to further discrimination in America.
e 1 Privacy Poicy | Permissions | Support | Feedback
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hero and a great Magnification
inspirational In his Rhetoric, Aristotle noted that when speakers select certain features of a person
speaker. or event and then dwell on those qualities, the effect is to magnify them in the minds

of listeners.” Such magnification comes to represent the meaning of the subject for
listeners. It focuses attention on what is relevant, honorable, and praiseworthy.

For example, imagine that you are preparing a speech honoring Jesse Owens's
incredible track and field accomplishments in the 1936 Olympic Games. In your
research, you come up with a variety of facts

1. Hehad a headache the day he won the medal in the long jump.

2. He had suffered from racism in America.

3. Hedid not like the food served at the Olympic training camp.

4. Hewon four gold medals in front of Adolf Hitler, who was preaching the racial
superiority of Germans.

5. Some of his friends did not want him to run for the United States.

6. After his victories, he returned to further discrimination in America.

If you used all this information, your speech might ramble without a clear pur-
pose. Which of these items should you emphasize? There are certain themes you
should focus on to magnify the actions of a person. These themes include

= Triumph over obstacles

Unusual accomplishment

Superior performance

Unselfish motives

Benefit to society

» magnification A speaker's select-
ing and emphasizing certain qualies
of a subject to stress the values they
represent.
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As you consider these themes, it becomes clearer which facts about Jesse Owens
you should magnify. To begin, you should stress that Owens had to overcome ob-
stacles such as racism in America o even make the Olympic team. Then you should

© Table of Contents. N N N
- point out that his accomplishment was unusual. No one else had ever won four
> £ Publc Speaking: inding Your [4] gold medals in Olympic track and field competition. His performances set world
b PART ONE: The Foundations records that lasted many years. His motives were unselfish because he received no
of Pubic Speaking material gain from his victories. He was driven solely by personal qualities such
> CIPARTTIO: Prsaran o as courage and determination. Finally, you would show that because his victories
uble Speaking repudiated Hitler's racist agenda and caused him public humiliation, Owens’s ac-
» (1 PART THREE: Developing N . n .
Presentaton Sk complishments benefited our society. The overall effect would be to magnify the
v ESPART FOUR: Types of Pubic meaning of Jesse Owens's great performances, both for himself and for his nation.
Speaking Magnification relies on effective language to create dramatic word-pictures,
> 3 hapter 13 nfomatve Metaphors and similes can magnify a subject through creative associations, such as,
+ 1 Chaptor 14: Persuashe “He struck like a lightning bolt that day.” Parallel structure can also help magnify
Spoing m a subject and embed it in our minds. For example, if you were o say of Mother
> 3 Chapter 15, Porsuasonn Teresa, “Whenever there was hurt, she was there. Whenever there was hunger, she
S was there. Whenever there was desperation, she was there,” you would be magnify-
S ing her dedication and selflessness.
Certain speech designs also promote magnification. Comparison and contrast H

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial

designs make selected features stand out. For example, you might contrast the purity
of Owens's motives with the seemingly greedy motives of today’s well-paid athletes.

Speeches Chronological designs that present the history of a situation magnify the themes
> £ Naratve Design you think are important. As Simone Mullinax, whose speech concludes this chapter,
() FINAL reiectons: Ana || sketched certain incidents in her childhood, she gradually revealed the fascinating
ugeneluentetts character of her grandmother. Causation designs magnify a person’s accomplish-
) Appencix: Communicatng ments as the causes of important effects. For example, a speaker might suggest that
Small Groups Jesse Owens’s victories refuted Nazi propaganda for many people. Narrative designs
Ly ppena:speeches for (] help to dramatize events and accomplishments.
Wl Whatever designs ceremonial speeches use, it is important that they build to a
conclusion. Speakers should save their best materials and language use for the end
Index of the speech. Ceremonial speeches should never dwindle to a close.
Notes
Bookmarks.
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& PUBLIC Chronological designs that present the history of a situation magnify the themes
SPEAKING you think are important. As Simone Mullinay, whose speech concludes this chapter,

onaver sketched certain incidents in her childhood, she gradually revealed the fascinating

character of her grandmother. Causation designs magnify a person’s accomplish-
ments as the causes of important effects. For example, a speaker might suggest that

= Jesse Owens’s victories refuted Nazi propaganda for many people. Narrative designs
help to dramatize events and accomplishments.
© Table of Contents Whatever designs ceremonial speeches use, it is important that they build to a
> 2 Pblc Speaking: P You [o] conclusion. Speakers should save their best materials and language use for the end
Toios B of the speech. Ceremonial speeches should never dwindle to a close.

> (21 PART ONE: The Foundations
of Public Speaking

> (31 PART TWO: Preparation for
Public Speaking
> (31 PART THREE: Developing
Presentation Skils
¥ £ PART FOUR: Types of Public
Speaking
> (31 Chapter 13: Informative
Speaking
> (21 Chapter 14: Persuasive m

V O i C e Magnification

The way you use magnification reveals a lot about you as a person. The types of suc-
cesses or accomplishments you use to describe someone reveal what you value. When
you describe a person's successes and accomplishments in speeches of tribute, you
may be setting goals for your own personal growth and for what you would like to
achieve. Consider friends, classmates, and others in your extended family or your com-
munity. What qualities and achievements would you be most likely to praise or highlight
in a speech of tribute to one or more of them? How would you accomplish magnifica-
tion of these qualities and accomplishments? How can the magnification of others in a
speech contribute to finding your voice?

Speaking

» (31 Chapter 15: Persuasion in
Gontroversy

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial
Speeches.
> (1 Narrative Design
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Use the following strategies to magnify a person or accomplishment:

1. Show how people have overcome obstacles to 4. Describe the unselfish motives behind the achievement.

© Table of Contents success. 5. Show how listeners and society have benefited.

> £ Publc Speaking: Finding Your [4] 2. Point out how unusual the accomplishments are. 6. Use spesch designs—comparison, chronological, cau-
Voice

. . sation, and narrative—that promote magpnification.

3 e ONE T Foundations 3. Emphasize the superior features of the performance. p g
of Pubic Speaking

» (21 PART TWO: Preparation for
Public Speaking

» (1 PART THREE: Developing
Presentaton Sidls

£ PART FOUR: Ty o Publc Types of Ceremonial Speeches
b £ Chapter 13: Informative The ceremonial speeches that you will most likely present in your personal and
Speaking professional lives include speeches of tribute (award presentations, eulogies, and
> (2 Chapter 14: Persuasive hes, i for oths ke hes of inspira-
Chapte 1 m toasts), acceptance speeches, introductions for other speakers, speeches of inspira-
+ 2 Chaplor 15: Persuasionn tion, after-dinner speeches, and speaking as master of ceremonies (see Figure 16.1).

Speeches of Tribute

> 2 Toohniues of Watch at A speech of tribute typically focuses on the values of individual responsibility,

Ceremonial Speaking MyCommunicationlab  striving, and achievement. For example, you might be called on to honor a former

> B pos of oromenil Video: “Trbute (o Sieve teacher at a retirement ceremony, present an award to someone for an outstanding

+ B Navatve Design frefontaine accomplishment, eulogize a person who has died, or propose a toast to a friend
who is getting married.

(1) FINAL refiectons: *And ||
in Conclusion Let Us

Say
) Appendix: Communicating in
Sl Groups

Types of

Slezsan, cype ial Tributes You wish to honor a person, group, occasion, or event.

Index eremonial Subtypes include award presentations, eulogies, and
Speeches toasts.

Notes

o Acceptance You need to acknowledge an award or honor.
Bocknars Introductions You must introduce a featured speaker in a program.

it © 2016 Pearson Education, nc. Alig Legal Notice | Privacy Policy | Permissions | Support | Feedback
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Watch at A speech of tribute typically focuses on the values of individual responsibility,

MyCommunicationlab  striving, and achievement. For example, you might be called on to honor a former

Video: “Trbute 10 Steve  eacher at a retirement ceremony, present an award to someone for an outstanding

Prefontaine’ accomplishment, eulogize a person who has died, or propose a toast to a friend
who is getting married.

© Table of Contents.

> (3 Public Speaking: inding Your [4]
Vocs

» (3 PART ONE: The Foundations
e FIGURE 16.1 | 7= W
Public Speaking Types of . .
+ (5 PART THREE. Developing cype 5 Tributes You wish to honor a person, group, occasion, or event.
eremonial i i i
Presenation Skils s £ Subtypes include award presentations, eulogies, and
v E3PART FOUR: Types of Publc peeches toasts. H
Speaiing
+ £ Chaptor 13: Infomative Acceptance You need to acknowledge an award or honor.
e Introductions You must introduce a featured speaker in a program.
> (1 Ghapter 14: Persuasive
Speaiing Inspiration You want to motivate listeners to appreciate and
» (3 Chapter 15: Persuasion in commit to a goal, purpose, or set of values; this may
Controversy be religious, commercial, political, or social in nature.
After-Dinner You want to entertain the audience while leaving a
message that can guide future behavior. Here, as
> £ Techniques of elsewhere, brevity is golden.
Geramonial Speaking . .
» B2 Types of Ceremonial Master of Ceremonies ~ You must coordinate a program and see that every-
Specches thing runs smoothly. The master of ceremonies sets
> £ Narrative Design the mood for the occasion.
[ FINAL reiectons: “and | |
in Gonclusion Let Us
Soy
[ Appendix A: Commuricating i
Smal Groups

[ Appendix B: Speeches for (1

Glossary.

» speech of tribute A ceremonial

speech that recognizes the achievements

Index of individuals or groups o commemorates
special events.

Notes.
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PUBLIC Speeches of tribute serve several im-
SPEAKING portant purposes. If you have presented

a series of speeches on related topics in
your class, the speech of tribute gives
you a chance to extend your earlier in-
formative and persuasive endeavors.

For example, Holly Carlson chose

© Table of Contents the banning of books in public schools
n as the topic area for all her speeches.

» (3 Public Speaking: Finding Your [4] o !
Voice In her informative speech, she dem-
» (2 PART ONE: The Foundations onstrated how books are banned in

of Public Speaking

schools all over the country, and she
> (31 PART TWO: Preparation for

i cited the books and authors most of-
+ 65 PART THREE: Doveoping ten targeted. In her persuasive speech,

Presentaton Sds she offered a stirring plea for intellectual
v 3 PART FOUR: Types o Pubi freedom, urging her listeners o support

Spoaiin
b e 13 omatie the right to read and think for them-
Sposiing selves. Then, for her ceremonial speech,

> (1 Ghapter 14: Persuasive m she offered a tribute to one of the most The raising of the

Speaking frequently banned authors of the twen- ﬁ;‘:’:ﬁgﬂ"f’% 3(rlldw\?\/ar
> (i hapter 15, Persuasion o tieth century, J. D. Salinger. Her tribute to Salinger made her listeners want to read g

Il became an important
symbol for courage and

fortitude, themes echoed
in the similar photograph
of the raising of the flag

by firefighters over the H
wreckage of the World

his works themselves. It also dramatized how hurtful censorship could be. Thus, all
of Holly's speeches were woven into one pattern, which gave focus to her semester's
o oot work. She found her voice both cumulatively and forcefully.
Ceremonia Speaking Speeches of tribute blend easily with inspirational speeches. John Bakke's speech
b £ Types of Ceremonial accepting the University of Memphis Martin Luther King Jr. Human Rights Award
Speeches became a speech of tribute to King and then evolved into a speech of inspiration
> (3 Naraive Design for his listeners. Similarly, student John Scipio paid powerful tribute to King in his

DAL renectons cana “Martin Luther King at the Mountaintop.” See his speech in MyCommunicationtab. | 1"9° Cner
Say' Finally, Simone Mullinax’s tribute to her feisty grandmother offered a conclusi

) Appendix: Communicating in that inspires appreciation for family love and tradition.
Do N & Praiseworthy accomplishments, the basis of speeches of tribute, are usually cele-
L Appendix B: Speeches for - [J] brated for two reasons. First, they are important in themselves: The influence of a teacher

Watch at
MyCommunicationLab

Giossary may have contributed to the success of many of her former students. Second, they Video: “Martin Luther
are important as symbols. The planting of the American flag at Iwo Jima during some King, Jr. at the

incex of the most intense fighting of World War 11 came to symbolize the fortitude of the Mountair

Nos entire American war effort; it represented commitment, and it was more imporant
as a symbol than as an actual event. Sometimes the same event may be celebrated

Bookmarks

for both actual and symbolic reasons. A student speech honoring those who contrib-
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she ofiered a tIbute to one of the most American Tl at 1o
BUBLIC frequently banned authors of the twen- e e Worie wrar
SPEAKING tieth century, J. D. Salinger. Her tribute to Salinger made her listeners want to read ng Wol

Il became an important
symbol for courage and
fortitude, themes echoed
in the similar photograph

his works themselves. It also dramatized how hurtful censorship could be. Thus, all
of Holly's speeches were woven into one pattern, which gave focus to her semester's
work. She found her voice both cumulatively and forcefully.

= Speeches of tribute blend easily with inspirational speeches. John Bakke's speech
> " ’ ¥ y of the raising of the flag
accepting the University of Memphis Martin Luther King Jr. Human Rights Award | 1 He (8509 ¢/ 71 1
© Table of Contents. became a speech of tribute to King and then evolved into a speech of inspiration W’:eckage ot the World
| for his listeners. Similarly, student John Scipio paid powerful tribute to King in his g
» (22 Public Speaking: Finding Your [4| Trade Center.
Voice “Martin Luther King at the Mountaintop.” See his speech in MyCommunicationLab.
» (5 PART ONE: The Foundatons Finally, Simone Mullinax’s tribute to her feisty grandmother offered a conclusion

of Public Speaking

e that inspires appreciation for family love and tradition.
Fubte Speating Praiseworthy accomplishments, the basis of speeches of tribute, are usually cele- Watch at
» £ PART THREE: Developing brated for two reasons. First, they are important in themselves: The influence of a teacher MyCommunicationLab H
Presentaton Sdls may have contributed to the success of many of her former students. Second, they Video: “Martin Luther
9 PART FOUR: Types of Pl are important as symbols. The planting of the American flag at Two Jima during some King, Jr. at the
+ Ca Chapter 15 iformative of the most intense fighting of World War II came to symbolize the fortitude of the Mountainte
Speating entire American war effort; it represented commitment, and it was more important
> Ca graper 4 ersashe m as a symbol than as an actual event. Sometimes the same event may be celebrated
e persssson for both actual and symbolic reasons. A student speech honoring those who contrib-
Contoersy uted 10 a fund in memory of the victims of the 2012 school shooting in Newtown,

Connecticut, celebrated this achievement both as a symbol of generosity and for the
actual help it provided to so many people. When you plan a speech of tribute, you

'+ 2 Techniues of should consider both the actual and the symbolic values that are represented.
Ceremonia Speaking
» (2 Types of Ceremonial

Speeches. Developing Speeches of Tribute.  As you prepare a speech of tribute, keep the
» (3 Naratve Design following guidelines in mind: Watch at
[ FINAL reiectons: “and | | MyCommunicationLab
InConchson Lat Uz = Do not exaggerate the tribute. If you are too lavish with your praise or use Video: “Tribute to Nike
D) Apperdi : Commuriatingn too many superlatives, you may embarrass the recipient and make the praise Founder
Small Groups. unbelievable.
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Glossary.
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Focus on the person being honored, not on yourself. Even if you know what
effort the accomplishment required because you have done something similar,
don't mention that at this time. It will come across as conceit when the focus
should be on the honoree.

Create vivid images of accomplishment. Tell stories that make the honoree’s
accomplishments come to life, using colorful language and concrete examples.

Be sincere. Speeches of tribute are a time for warmth, pride, and appreciation.
Your manner should reflect these qualities as you present the tribute.

When you honor a historical figure, your purpose will often be to promote

values represented by the person's life. In his speech accepting the Human Rights
Award, John Bakke paid tribute to Dr. Kings faith in nonviolence and to his hold-
ing fast o that faith, even in the face of criticism from friends as well as enemies.
Bakke gave new life to the concept of nonviolence by expanding and exploring its
meaning for our time. Note how he used parallel structure and antithesis and how
he challenged his listeners to redefine their roles in the political process:

Taylor Branch has asserted, “Nonviolence is an orphan among democratic
ideas,” but, “Every ballot is a piece of nonviolence. .. "
Its time to make that ballot the effect of full democratic participation.
Its time to reclaim our democratic processes. Its time to make the democratic
processes work in America just as we are trying to make them work for others.
That means more than voting, It means informed voting, It means sup-
porting candidates and policies of our choice. It means commitment to the
communication processes that give life to democracy. It means thinking of
ourselves more as citizens than as just taxpayers. It means full-time citizenship.
If campaigns are now permanent, citizenship cannot be cyclical. Democracy
and “the vote” will always be open to criticism if people do not vote or do not
know what they are voting for.$

Award Presentations. An award presentation calls for a speech that

Watch at "
MyCommunicationLab

Video: “Presenting a "
Dance Award .

explains the natwre of the award
recognizes those who made it possible.

honors the recipients and celebrates their accomplishments.

If an award is alreadv well knawn_ sich as the Nahel Peace Prize. van can em-
Legal Notice | Privacy Policy | Permissions | Support | Feedback
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Its time to reclaim our democratic processes. Its time to make the democratic
processes work in America just as we are trying to make them work for others.

That means more than voting, It means informed voting, It means sup-
porting candidates and policies of our choice. It means commitment to the
communication processes that give life to democracy. It means thinking of
ourselves more as citizens than as just taxpayers. It means full-time citizenship.
If campaigns are now permanent, citizenship cannot be cyclical. Democracy
and “the vote” will always be open to criticism if people do not vote or do not
know what they are voting for.$

Award Presentations. An award presentation calls for a speech that

Watch at L]
MyCommunicationLab

Video: “Presenting a "
Dance Award .

explains the natwre of the award
recognizes those who made it possible.

honors the recipients and celebrates their accomplishments.

If an award is already well known, such as the Nobel Peace Prize, you can em-

phasize why the recipient deserves such prestigious recognition. Thus, when Elie
Wiesel received the 1986 Nobel Peace Prize, Egil Aarvik, chairman of the Norwegian
Nobel Committee, focused on Wiesel’s unique accomplishments. Wiesel had not
only survived the Nazi death camps—he had also become a champion of the hu-
man spirit (see Wiesel's moving acceptance speech in Appendix B)

» award presentation A speech that
explains the nature of the award and rec-
ognizes the achievements of the award
recipient.

From the abyss of the death camps he has come as a messenger to mankind—
not with a message of hate and revenge, but with one of brotherhood and
atonement. ... Elie Wiesel is not only the man who survived—he s also the
spirit which has conquered. In him we sec a man who has climbed from ut-
ter humiliation to become one of our most important spiritual leaders and
guides. ... The Holocaust was a war within a war, a world in itsclf, a kingdom
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of darkness where there existed an evil so monstrous that it shattered all politi-
cal and moral codes.

His mission is not to gain the world's sympathy for the victims or the
survivors. His aim is to awaken our conscience. Our indifference to evil makes

© Table of Contents. us partners in the crime. . .. We know that the unimaginable has happened
- c we e e 2
+ 2 Pubte Speaking: g our (1] ‘What are we doing now to prevent it happening again?. . .
Voice Itis in recognition of this particular human spirits victory over the pow-
> (1 PART ONE: The Foundations ers of death and degradation, and as a support to the rebellion of good against

of Public Speaking

> (31 PART TWO: Preparation for
Public Speaking

> (31 PART THREE: Developing

the evil in the world, that the Norwegian Nobel Committee today presents the
Nobel Peace Prize to Elie Wiesel.”

Pressntation Sidls ‘This award presentation demonstrates how you should emphasize the unique-
¥ ESPART FOUR-Tyes of i ness, superiority, and benefits of the recipient’s achievements.
» (3 Chapter 13: Informative.
Speaking Eulogies. A eulogy is a short presentation given at a funeral or memorial service. Watch at
=] gs:g:"v gm Persuasive m ‘When pop singer Whitney Houston died in 2012, her costar in The Bodyguard, Kevin MyCommunicationLab
oo 15 Porsuasion Costner, was invited to speak at her funeral. He suggested to her children that he and Video: “Eulogy fo
Controversy their mother had a lot in common. “Really? [laughter from the audience] She's a girl, Charlie Brown
you're a boy. You're white, she’s black.” Costner noted that Whitney was driven by
questioning whether or not she was good enough, pretty enough. “Whitney if you
» (3 Techmiques of could hear me now I would tell you, you weren't just good enough—you were great. Watch at 1
Ceremonial Speaking You sang the whole damn song without a band. You made the picture what it was.”1® MyCommunicationLab
> Ca s of oromonil ‘When you are asked to present a eulogy, you face special challenges. In addi- Video: “Grandmother
Nt Dot tion to dealing with natural communication anxiety, you must also control your Swanson: A Toast to You

oo o ans own feelings of grief. Plan your eulogy with these thoughts in mind:

in Conclusion Let Us
say = The primary purpose of a eulogy is to offer comfort to
(3 gppendica: Communicaing n the living. Try to provide words that will continue to
) Appenn s, sposchestor | warm listeners in the days, months, and years ahead.
v

® Share stories that highlight the humanity of the person.

Giossa
g Use gentle humor to recall his or her endearing qualities.
ndex
= Mae the eulogy a celebration of ife. Focus more on
Notes how wonderful it was to have shared the life of the
P person than on the pain of the loss.

1t © 2016 Pearson Educaion, nc. Alg
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could hear me now I would tell you, you weren't just good enough—you were great. Watch at
PUBLIC You sang the whole damn song without a band. You made the picture what it was.”'° MyCommunicationLab
SPEAKING When you are asked to present a eulogy, you face special challenges. In addi- Video: *Grandmother

tion to dealing with natural communication anxiety, you must also control your swanson: A Toas
own feelings of grief. Plan your eulogy with these thoughts in mind:

= The primary purpose of a eulogy is to offer comfort to
the living. Try to provide words that will continue to

© Table of Contents warm listeners in the days, months, and years ahead.
> (3 public Speating: Finding Your |4 = Share stories that highlight the humanity of the person,
+ (3 PART ONE: The Foundations Use gentle humor to recall his or her endearing qualities.
of Pubic Speaking
o e proeton or = Make the eulogy a celebration of life. Focus more on
Public Speaking how wonderful it was to have shared the life of the
» 1 PART THREE: Developing person than on the pain of the loss.
Presentaton Sidls
v E3PART FOUR: Types of Publc = Emphasize the person’s life as a model for those who
Speaking live on.
» (3 Chapter 13: Informative.
Speaking
» (23 Chapter 14: Persuasive Toasts. A toast is a ceremonial speech in miniature. It is
Speaking offered as a tribute to people, as a blessing for their future, or

> Ghopter 16 Persuasion simply as a bit of lighthearted enjoyment of the present. You

might be asked to toast a coworker who has been promoted
or a couple at a wedding reception or simply to celebrate the
beginning of a new year. The occasion may be formal or infor-

A toast, a ceremonial

> (3 Techniques of speech in miniature, is

e eaking mal, but the message should always be eloquent. Itsimply won't do to mutter, “Here's to | offered as a tribute fo
> (2 Typesof Ceremonial Tony, he's a great guy!” or “Cheers!” As one writer has said, such a feeble toastis “agra- | people, as a blessing for
Speeches

tuitous betrayal—of the occasion, its honoree, and the desire [of the audience] to clink

their future, or simply in
glasses and murmur, ‘Hear, hear,’in appreciation of a compliment well fashioned.”!

lighthearted enjoyment

> (1 Narrative Design
) FINAL refiectons: “And |_|

FINAL reectons: Because toasts should be brief, every word must count. Plan your toast well in | of the moment.
Say’ advance of the occasion. Memorize it so that you say exactly what you want to say
) Appendix: Communicating in
Sl Groups
() AppendicB:Spoeches for 1
mssm > eulogy A speech of tribute presented  » toast A short speech of tribute,
upon a person's death. Usually offered at celebration dinners or
Index: meeings.
Notes
Bookmarks.

1t © 2016 Pearson Educaion, nc. Alg
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V O i Ce “I propose a toast. . |

Prepare a toast honoring a classmate whom you feel has made great progress as a

© Table of Contents. speaker this semester or has given a speech you will long remember. Keep these rules in
- h B —
+ 2 Pubte Speaking: g our (1] mind: Make it short and sweet, make it striking, and, above all, toast, don't roast!
Voice
» (3 PART ONE: The Foundations
of Pubic Speaking
» (1 PART TWO: Preparationfor Watch at exactly as you want to say it. Practice presenting your toast with glass in hand until
- :::::::“;E‘"i ) MyCommunicationLab it flows easily. If you have difficulty memorizing your toast, it is probably too long.
Presentaton s e Video: "A Wedding Some years ago we attended a dinner for graduating seniors. One of the speakers
v E5PART FOUR: Types of Public oast offered a memorable toast:
Speaking
> 3 Chapter 13: Informatie As you graduate, I'm offering you a gift of wisdom that some say originated
- z:“k‘"m B with Mark Twain. Twenty years from now you'll be more disappointed by the
Cpobiong ¥ Persuastee m things you didn't do than by the things you did. So throw off the bowlines,
> (3 Chapter 15: Persuasion n sail away from the safe harbor, and catch the trade winds. Explore, dream,
Controversy learn, grow, and discover. Here's to the adventurous life that awaits you!
While a touch of humor is often appropriate, a toast should never embarrass or
> 3 Techriques of humiliate the honoree. 2 For example, it would certainly be inappropriate at a wed-
Cersmonial Speaking ding reception to say, “Here's to John and Mary. T hope they don't end up in divorce
i court the way I did!” Figure 162 offers some additional sample toasts. L
» (3 Narrative Design
() FINAL reiectons: Ana ||
in Conclusion Let Us
Say” FIGURE 16.2  May you have warm words on a cold evening, a full moon on a dark night, and
) Appendix A: Communicating n Sample Toasts a road downhill all the way to your door. (Irish blessing)
Sl Groups
() Appendix B:Spocches for o1 © Here's looking at you, kid. (Humphrey Bogart toasting Ingrid Bergman in Casablanca)
o « I drink to your charm, your beauty, and your brains—Which gives you a rough
idea of how hard up | am for a drink. (Groucho Marx)
Index
© To get the full value of joy, you must have someone to divide it with. (Mark Twain)
Notes.
 May you have the hindsight to know where you've been, the foresight to know
Bookmarks

where you're going, and the insight to know when you're going too far.
Logal Ntie | Privacy Polcy | Permissions | Support | Feedback
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learn, grow, and discover. Here's to the adventurous life that awaits you!

While a touch of humor is often appropriate, a toast should never embarrass or
humiliate the honoree. 2 For example, it would certainly be inappropriate at a wed-
ding reception to say, “Here's to John and Mary. T hope they don't end up in divorce
court the way I did!” Figure 16.2 offers some additional sample toasts.

© Table of Contents.

> £ Publc Speaking: Finding Your [4]
Voice
> 1 PART ONE: The Foundations
of Pubic Speating
> 51 PART TWO: Preparation for
Public Speating
> 1 PART THREE: Developing
Presentation Skils
v £53PART FOUR: Types of Public
Speaking
> 3 Chapter 13: Informative
Speating
> £ Chapter 14: Persuasive
Speating
> £ Chapter 15: Persuasion in
Gontroversy

> (3 Techniques of
Ceremonial Speaking
> 1 Types of Ceremonial
Speeches.
> (1 Narrative Design
(1) FINAL refiectons: *And ||
in Conclusion Let Us
say”
1) Appendix A: Communicating in
Small Groups
[ Appendix B: Speeches for (1

Glossary.
Index
Notes

Bookmarks

ight © 2016 Pearson Education, inc Al rig

FIGURE 16.2
Sample Toasts

 May you have warm words on a cold evening, a full moon on a dark night, and
aroad downhill all the way to your door. (Irish blessing)

© Heres looking atyou, kid. (Humphrey Bogart toasting Ingrid Bergman in Casablanca)

« I drink to your charm, your beauty, and your brains—Which gives you a rough
idea of how hard up | am for a drink. (Groucho Marx)

© To get the full value of joy, you must have someone to divide it with. (Mark Twain)

 May you have the hindsight to know where you've been, the foresight to know
where you're going, and the insight to know when you're going too far.

© Asyou ramble through life, whatever be your goal, keep your eye upon the
doughnut, and not upon the hole. (Offered by Sid Pettigrew)

© May the road rise to meet you.
May the wind be always at your back.
May the sun shine warm upon your face.
And rains fall soft upon your fields.
And until we meet again,
May God hold you in the hollow of His hand. (Irish blessing)*

* From “Toms Toasts:Iish Toasts and Blessings,” March 1998,
httpi/zinnia.umfacad.maine.edu/~donaghue/toasts01.tml (16 Dec. 1998).
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‘ PUBLIC Acceptance Speeches
SPEAKING If you are receiving an award or honor, you may be expected to respond with an Watch at
acceptance speech. A speech of acceptance should express your appreciation of MyCommunicationLab =
the honor and acknowledge others who made it possible. You should be humble, Video: "Accepting a
focusing on the values the award represents. Both your language and your manner Dance Award”
should reflect the dignity of the occasion.
Eie— ‘When Elie Wiesel was awarded the Nobel Peace Prize, he began his acceptance Watchar
- speech with these remarks: “It is with a profound sense of humility that I accept MyCommunicationLab
> 3 Publ Speaking:Fincing Your 4] the honor you have chosen to bestow upon me."!? Follow his lead, and accept an Video: “Award
» 5 PART ONE: The Foundations award with grace and modesty. As you accept an award, consider its deeper mean- Acceptance Speech
ofPublcSpeaiang ing. In his acceptance speech, Mr. Wiesel stressed the value of freedom and the im-
» £ PARTTWO: Preparatn or portance of involvement—of overcoming hatred with loving concern.
- T o Finally, be sure the eloquence of your language fits the dignity of the moment.
Prosematon S~ Wiesel told the story of a “young Jewish boy discovering the kingdom of night” dur-
v 3 PART FOUR: Types o Pubi ing the Holocaust. This personal, metaphorical narrative was introduced early in the
Spealing speech and repeated in the conclusion when Mr. Wiesel remarked, “No one is as capa-
> B2 graper 15 eomaive ble of gratitude as one who has emerged from the kingdom of night.” Although you
+ B Chaptr 14: Prstasive may not be so eloguent, your presentation should befit the dignity of the occasion.
Spoatang m
i Speeches of Introduction

When you are called on to introduce a featured speaker to the audience, you will
present a speech of introduction. The importance of this speech may vary depend-
Techniqes o ing on how well known the speaker is. At times, a formal introduction may be un-
eremonilSpeaking ! . !
T ot Coramen necessary. For example, when Madonna introduced Muhammad Ali at a gathering

Speeches of New York sports personalities, she simply said: l
» (2 Narrative Design

> (3 Techniques of

() FINAL reiectons: Ana || ‘We are alike in many ways. We have espoused unpopular causes, we are arro-
gﬂiﬁ’"“““’" LetUs gant, we like to have our picture taken, and we are the greatest.!*
) Appendix A: Communicatig n
Sl Groups A good speech of introduction usually does three things: It makes the speaker
[ AppondieB:Speccnesor [ feel welcome, strengthens the ethos of the speaker, and prepares the audience for
Glos"s;:;“ the speech that will follow. You make a speaker feel welcome by both what you say
and how you say it. Deliver your words of welcome with warmth and sincerity.
Index As soon as you know you will be introducing someone, find out as much as
Notes you can about him or her. Talk with the person about what you might emphasize,
and avoid making assumptions. One of our favorite stories has to do with the fa-
Bookmarks mous western artist and writer Charles M. Russell. Russell did not particularly enjoy
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PUBLIC Speeches of Introduction
SPEAKING

When you are called on to introduce a featured speaker to the audience, you will
present a speech of introduction. The importance of this speech may vary depend-
ing on how well known the speaker is. At times, a formal introduction may be un-
necessary. For example, when Madonna introduced Muhammad Ali at a gathering
- of New York sports personalities, she simply said:

CHCLELEES = We are alike in many ways. We have espoused unpopular causes, we are arro-
¥ (3 Public Speaking: Finding Your |4 gant, we like to have our picture taken, and we are the greatest.'*

Voice
> 51 PART ONE: The Foundations
of Pubic Speaking A good speech of introduction usually does three things: It makes the speaker
» £ PART TWO: Preparatin for feel welcome, strengthens the ethos of the speaker, and prepares the audience for
Publ Speaking the speech that will follow. You make a speaker feel welcome by both what you say
> CapART THREE: Devcopna and how you say it. Deliver your words of welcome with warmth and sincerity.
v 3 PART FOUR: Types of Public As soon as you know you will be introducing someone, find out as much as |
Speaking you can about him or her. Talk with the person about what you might emphasize,
> C3 aptr 13 ot and avoid making assumptions. One of our favorite stories has to do with the fa-

Speaking

» (31 Chapter 15: Persuasion in
Gontroversy

+ 1 Chaptor 14: Persuashe m mous western artist and writer Charles M. Russell. Russell did not particularly enjoy

public speaking, but on one occasion his wife, Nancy, talked him into speaking at a

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial
Speeches.

V O i C e Your Dream Award

Prepare the acceptance speech you would love to give for the award you would love to
receive.

> (1 Narrative Design

(1) FINAL refiectons: *And ||
in Conclusion Let Us
say”
1) Appendix A: Communicating in
Small Groups
[ Appendix B: Speeches for (1

Slezsan, » speech of acceptance A ceremonial > speech of introduction A ceremonial

Index ‘speach expressing gratitude for an honor  speech in which a featured speaker is
and acknowledging those who made the  infroduced o the audience.

Notes accomplishment possible.

Bookmarks
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‘ PUBC civic gathering in Montana. The toastmaster did not bother to talk to Charlie before
SPEAKING the speech, deciding on his own to introduce him as a “famous pioneer.” As western
historian Bob Doerk described the event, this is how Charlie responded: H

“I have been called a pioncer. In my book a ‘pioneer’ is a man who comes to a
virgin country, traps off all the fur, kills off all the wild meat, cuts down all the
trees, grazes off all the grass, plows the roots up, and strings ten million miles

© Table of Contents. of barbed wire. A pioneer destroys things and calls it ‘civilization.’ I wish to

> 3 Public Speaking: Fining Your [4] God that this country was just like it was when I first saw it and that none of
Voice you folks were here at all.”

> (3 PART ONE: Tne Foundations About this time he realized that he had insulted his audience. He grabbed his

of Public Speaking

> (31 PART TWO: Preparation for
Public Speaking

> (31 PART THREE: Developing

hat and, in the boots and desperado sash that he always wore, lefi the room.'*

S0 much for assuming that you know what the speaker values and how he or

Presentaton Sils she would like to be introduced!
¥ ESPART FOUR-Tyes of i Although it may seem obvious, be sure also that you know how to pronounce
e omate the speaker’s name. We have heard John Bakke speak many times, and we have
Speaking heard introducers butcher his name on more than one occasion.
> (3 Chapter 4: Persuasive ‘The following guidelines will help you build the speakers ethos and lay the
Speaking m groundwork for speaker-audience identification:
[3=] gz:z\:vveilfyﬂersuasmn in
e — = Create respect by briefly discussing the speaker’s main accomplishments.
‘Speaking on Special ® Don't be too lavish with your praise. An overblown introduction can be em-
> 3 Techriques of barrassing to the speaker and can create unreasonable expectations for the
Ceremonial Speaking speech. We ourselves have been introduced along these lines: “These folks
> € Dpes o eremona know so much about speaking that I'm sure we can expect a great speech.” 5
+ Gt pesin When that happens, you would just as soon not be introduced!
) FINAL retectons: “and |_| = Mention achievements that are relevant to the speaker's message, the occasion
gﬂgf’"““*‘“" LetUs on which the speech is being presented, or the audience that has assembled.
L3 sgpena i communictio = Be selective! Introducers who drone on t0o long can create real problems for

K the speakers who must follow them.
() Appendic 5 Spocchos for [+ P

Glossary The final function of an effective introduction is to tune the audience. In
Chapter 5, we discussed how preliminary tuning can put listeners in a receptive

e mood. You tune the audience when you arouse anticipation for the message that
Notes will follow. However, don't try to preview what the speaker will say. Let the speaker
present the speech.
Bookmarks. o
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Speaking
> (31 Chapter 13: Informative
Speaking
> (21 Chapter 14: Persuasive
Speaking
» (31 Chapter 15: Persuasion in
Gontroversy
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> (3 Techniques of
Ceremonial Speaking
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(1) FINAL refiectons: *And ||
in Conclusion Let Us
say”
1) Appendix A: Communicating in
Small Groups
1) Appendix B: Spesches for [+

Glossary

Index

Notes

Bookmarks

/ 8 (ByB)1 Got UrMan - Yo 41 X \ [ Student Portal | Ashford

Search.

Ix O s

Copyright © 2016 Pearson Education, . Al rghts reserved.

rson eText

% ¥ [ SPE103: Oral Communica: X ¥ [}

lo?valu 00kID latform:

unche

£ Apps For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

162%

L qa HEIMN oS

Speeches of Inspiration

A speech of inspiration helps an audience appreciate, commit to, and
pursue a goal or st of values or beliefs. These speeches may be religious,
commercial, political, or social. When a sales manager introduces a new
product to marketing representatives, pointing up its competitive advan-
tages and its stellar market potential, the speech is both inspirational and
persuasive. The marketing reps should feel inspired to push that product
with great zeal and enthusiasm. Speeches at political conventions, such
as keynote addresses that praise the principles of the party, are inspira-
tional. So also is that great American institution, the commencement
address. As different as these speech occasions may seem, they have im-
portant points in common.

rst, speeches of inspiration are enthusiastic. Inspirational speakers set
an example through their personal commitment and energy. Both the
speaker and the speech must be active and forceful. Speakers offer a
model for their audiences through their behavior both on and off the
speaking platform. They must practice what they preach.

Second, speeches of inspiration draw on past successes or frustrations to
encourage future accomplishment. In a commencement speech at Stanford
University, the late Steve Jobs, co-founder of Apple, told the story of how
he had been fired when he was 30 years old and the company was worth
two billion dollars. “It was devastating,” he said.

‘Then it turned out that getting fired from Apple was the best thing that
could have ever happened to me. The heaviness of being successful was
replaced by the lightness of being a beginner again, less sure about eve-
rything, It freed me to enter one of the most creative periads of my life.
During the next five years, I started a company named NeXT, an-
other company named Pixar, and fell in love with an amazing woman who
would become my wife. Pixar went on to create the world’s first computer ani-
mated feature film, Toy Story, and is now the most successful animation studio
in the world. In a remarkable tum of events, Apple bought NeXT, I returned to
Apple, and the technology we developed at NeXT is at the heart of Apple’s cur-
rent renaissance. And Laurene and I have a wonderful family together.!6

The implication was clear: Out of apparent failure can arise spectacular success,
‘Third, speeches of inspiration revitalize our appreciation for values or beliefs. In the

later vears of his life, after his athletic prowess had faded. lesse Owens became
Legal Nofice | Privacy Policy | Permissions | Support | Feedback

(3 Other bookmarks

Bookshelf | Print | Sefings

Steve Jobs, speaking

at Stanford graduation
ceremonies, gave an in-
spiring commencement
address that described
how past career frustra-
tions ultimately led to his
current successes.

Help | Sign Out





image24.png
Y/ O (y8)1Got Ur Man - Yo 41 X Y[} Student Portal | Ashford L X ¥ [} SPE103: Oral Communice: X} [3 Pearson eText

€ | ) view.ebookplus pearsoncmg.com/ebook/launcheText.do?values=bookiD:47052:platform

Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

PEARSON

& pUBLC he had been fired when he was 30 years old and the company was worth

SPEAKING two billion dollars. “It was devastating,” he said.

‘Then it turned out that getting fired from Apple was the best thing that

could have ever happened to me. The heaviness of being successful was

replaced by the lightness of being a beginner again, less sure about eve-

rything, It freed me to enter one of the most creative periads of my life.
During the next five years, I started a company named NeXT, an-

- other company named Pixar, and fell in love with an amazing woman who

> 3 Publc Speaking:Finding Your 4} would become my wife. Pixar went on to create the world's first computer ani-

Steve Jobs, speaking
at Stanford graduation

ceremonies, gave an in-
spiring commencement

© Table of Contents.

Voice

+ (51 PART ONE: The Foundations mated feature film, Toy Story, and is now the most successful animation studio address that described
of Public Speaking in the world. In a remarkable turn of events, Apple bought NeXT, I returned to how past career frustra-

> (3 PART TWO: Preparation for Apple, and the technology we developed at NeXT is at the heart of Apple’s cur- tions ultimately led to his

Publi Speaking

> (31 PART THREE: Developing
Presentation Skils

rent renaissance. And Lauren and 1 have a wonderful family together. !¢ current successes.

v ESPART FOUR: Types of Public The implication was clear: Out of apparent failure can arise spectacular success. H
Speaking ‘Third, speeches of inspiration revitalize our appreciation for values or beliefs. In the
> B2 graper 15 eomaive later years of his life, after his athletic prowess had faded, Jesse Owens became
» 2 Chaptr 14: Porsuasie known as a great inspirational speaker. According to a an obituary reported in the
Speaking m Cogressional Record, “The Jesse Owens best remembered by many Americans was
> C3 Ghaptr 1 ersason o a public speaker with the ringing, inspirational delivery of an evangelist. . . . [His
ontrovers 7

speeches| praised the virtues of patriotism, clean living and fair play.

‘The following excerpts, taken from a statement protesting America’s withdrawal
from the 1980 Summer Olympic Games, illustrate his inspirational style. Jesse
Owens was unable to deliver this message personally. He prepared it shortly before
his death from cancer.

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial
Speeches.

> 3 Namative Design Owens's introduction sug-

What the Berlin games proved . . . was that Hitler's “supermen’” could be gests the larger meaning of his
DAL renectons cana beaten. Ironically, it was one of his blond, blue-eyed, Aryan athletes who victories and sets the stage for
Say’ helped do the beating. identification.
) Appendix A: Communicatig n
Sl Groups

[ Appendix B: Speeches for (1

» speech of inspiration A ceremonial

o
o=y, ‘spesch directed at awakening or reawak-
Index ening an aucience 1o a goal, purpose, or
set of values.
Notes
Bookmarks
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Note the se of graphic detal
to recapture the immediacy of
‘the moment.

Owens’s use of dialogue helps
listeners feel they are sharing
the experience.

This narrative leaves open the
meaning of Owens’s “inside”
victory: Perhaps it was over
self-doubt or over his own ste-
reotype of Germans. Perhaps
it was over both.

This scene presents an
inspirational model of
international competition.

Owens shows how individuals
can rise above ideologies, as
Long’s final message invites
identification.

Owens ends with a metaphor
of the “road to the Olympics.”

Theld the world record in the broad jump. Even more than the sprints, it was
“my” event. Vet I was one jump from not even making the finals. I fouled on my
first ry, and playing it safe the second time, T had not jumped far enough

‘The broad jump preliminaries came before the finals of my other three
events and everything, it scemed then, depended on this jump. Fear swept over
me and then panic. I walked off alone, trying to gather myself. I dropped to
one knee, closed my eyes, and prayed. I felt a hand on my shoulder. T opened
my eyes and there stood my arch enemy, Luz Long, the prize athlete Hitler had
kept under wraps while he trained for one purpose only: to beat me. Long had
broken the Olympic mark in his very first uy in the preliminaries.

“Iknow about you,” he said. “You are like me. You must do it all the way,
oryou cannot do it. The same that has happened to you today happened to
me last year in Cologne. I will tell you what I did then.” Luz told me to meas-
ure my steps, place my towel 6 inches on back of the takeoff board and jump
from there. That way I could give it all I had and be certain not to foul.

As soon as T had qualified, Luz, smiling broadly, came to me and said,
“Now we can make each other do our best in the finals.”

And that's what we did in the finals. Luz jumped and broke his Olympic
record. Then I jumped just a bit further and broke Luz's new record. We each
had three leaps in all. On his final jump, Luz went almost 26 feet, 5 inches,

2 mark that seemed impossible to beat. I went just a bit over that and set an
Olympic record that was to last for almost a quarter of a century,

I'won that day, but I'm being straight when I say that even before I made
that last jump, T knew I had won a victory of a far greater kind—over some-
nside myself, thanks to Luz.

‘The instant my record-breaking win was announced, Luz was there, throw-
ing his arms around me and raising my arm to the sky. *Jazze Owenz!” he
yelled as loud as he could. More than 100,000 Germans in the stadium joined
in. “Jazze Owenz, Jazze Owenz, Jazze Owenz!”

Hitler was there, too, but he was not chanting. He had lost that day. Luz
Long was killed in World War II and, although I don't cry often, I wept when
I received his last letter—I knew it was his last. In it he asked me to someday
find his son, Karl, and to tell him “of how we fought well together, and of the
good times, and that any two men can become brothers.”

‘That is what the Olympics are all about. The road to the Olympics does
not lead to Moscow. It leads to no city, no country. It goes far beyond Lake
Placid or Moscow, ancient Greece or Nazi Germany. The road to the Olympics
leads, in the end, to the best within us.'®
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This narrative leaves open the
meaning of Owens’s “inside”
victory: Perhaps it was over
self-doubt or over his own ste-
reotype of Germans. Perhaps
it was over both.

This scene presents an
inspirational model of
international competition.

Owens shows how individuals
can rise above ideologies, as
Long’s final message invites
identification.

Owens ends with a metaphor

of the “road to the Olympics.”

Watch at
MyCommunicationLab

> after-dinner speech An often hu-
morous ceremornial speech presented

Olympic record that was to last for almost a quarter of a century.

I'won that day, but I'm being straight when | say that even before I made
that last jump, I knew I had won a victory of a far greater kind—over some-
nside myself, thanks to Luz.

“The instant my record-breaking win was announced, Luz was there, throw-
ing his arms around me and raising my arm to the sky. “Jazze Owenz!” he
yelled as loud as he could. More than 100,000 Germans in the stadium joined
in. “Jazze Owenz, Jazze Owenz, Jazze Owenz!”

Hitler was there, t0o, but he was not chanting, He had lost that day. Luz
Long was killed in World War Il and, although I don't cry often, I wept when
T received his last letter—I knew it was his last. In it he asked me to someday
find his son, Karl, and to tell him “of how we fought well together, and of the
good times, and that any two men can become brothers.”

‘That is what the Olympics are all about. The road to the Olympics does
not lead to Moscow. It leads to no city, no country. It goes far beyond Lake
Placid or Moscow, ancient Greece or Nazi Germany. The road to the Olympics
leads, in the end, to the best within us.'®

After-Dinner Speeches

Occasions that celebrate special events or that mark the beginning o end of some-
thing often call for special dinners and provide the setting for an after-dinner
speech. Political rallies, award banquets, the kickoff for a fund-raising campaign,
and the end of the school year are just a few examples of such occasions.

The after-dinner speech is one of the great rituals of American public life. You
may be asked to give an after-dinner speech if you are the leader of the group spon-
soring the dinner or if you simply have the reputation for being an entertaining
speaker. The purpose of an after-dinner speech may range from celebrating group
accomplishments to sharing laughter that can enrich lives and bond groups more
closely together.

after a meal that offers a message without

asking for radical changes.
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PUBLIC Almost all after-dinner speeches share certain features. In keeping with the na-

SPEAKING ture of the occasion, they should not be too difficult to digest. This is not a time to

R introduce radical ideas that require listeners to rethink their values or to ask for dra-

matic changes in belief or behavior. Nor is it a time for anger or negative thoughts.

Rather, it is a time for people to savor who they are, what they have done, or what

they wish to do. A good after-dinner speech typically leaves a message that guides
and inspires future efforts.

© Table of Contents.
» (3 Public Speaking: Finding Your [4] The Role of Humor. Humor is appropriate for most after-dinner speeches. In
Voice I the introduction, humor can place both the speaker and the audience at ease.!” En-
»a ZAPRALS(;NSEUI::\HZQHMMWHS joying lighter moments can remind us that there is a human element in all situations
o e proeton or and that we should not take ourselves too seriously.
Public Speaking Communication scholar Diane Martin has identified a range of functions that
» (3 PART THREE: Developing humor can serve in speeches.2C For example, humorous stories can create identifi-

Presentation Skils

cation by building an “insider’s” relationship between speaker and audience that
¥ £ PART FOUR: Types of Public

draws them closer together. In sharing humor, the audience becomes a community

Spean

b e 13 omatie of listeners.2! Another study has discovered that the use of humorous illustrations
Speaking helps audiences remember the message of the speech.??

> € Craper 14:Prsashe However, speakers should play to their strengths. Humor should not be forced

oo 15 Porsuasion on a speech. If you decide to begin with a joke simply because you think a speech
Comtoresy should start that way, the humor may fall flat. Rather, humor should be functional,

relevant, and useful in making a point.
‘The humor in a speech is best developed out of the immediate situation. Dick

> £ Techniques of Jackman, director of corporate communications at Sun Company, opened an after-
CeremonilSpeaking dinner speech at a National Football Foundation awards dinner by warning those
> B pos of oromenil in the expensive seats under the big chandelier that it “had been installed by the H

low bidder some time ago."> Such references are often made more effective by a

» (2 Narrative Design
v touch of self-deprecation.?* In the spring of 2007, with his

) FINAL refiectons: “And |_|

in Conclason Let Us approval ratings lower than those of any sitting president
Say’ in over twenty-five years, President George W. Bush used
(3 gppendica: Communicaing n humor to poke fun at himself and his situation as he spoke
H atan annual dinner for media correspondents
L1 Sosechesor |
Glossary, Well, where should I start? A year ago, my approval rat-
—_— ing was in the 30s, my nominee for the Supreme Court

had just withdrawn, and my Vice President had shot
Notes someone. [laughter] Ahh, those were the good old days.

Sookmarke. [laughter and applause]?®
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BUBLIC relevant, and useful in making a point.
SPEAKING ‘The humor in a speech is best developed out of the immediate situation. Dick

Jackman, director of corporate communications at Sun Company, opened an after-
dinner speech at a National Football Foundation awards dinner by warning those
in the expensive seats under the big chandelier that it “had been installed by the

= low bidder some time ago.”* Such references are ofien made more effective by a
touch of self-deprecation.?* In the spring of 2007, with his

© Tab of Contents approval ratings lower than those of any sitting president
T —— in over twenty-five years, President George W. Bush used

jos humor to poke fun at himself and his situation as he spoke
» £ PART ONE: The Foundatons atan annual dinner for media correspondents:

i Speaking
> AT IO Preparation for Well, where should I start? A year ago, my approval rat-
» £ PART THREE: Developing ing was in the 305, my nominee for the Supreme Court

Presentation Skils

had just withdrawn, and my Vice President had shot
¥ £ PART FOUR: Types of Public

someone. [laughter] Ahh, those were the good old days.

- Naughter and spplatse™>
Speaking
> (3 Chapter 4: Persuasive Effective humor requires thoughtful planning. If not
Speaking handled well, it can be a disaster. For example, religious
> (i hapter 15, Persuasion o humor is dangerous, and racist or sexist humor is unaccep-
SIS table. In general, avoid any anecdotes that are funny at the

expense of others.

> (3 Techniques of Seth MacFarlane,

Geremonial Speaking Developing an After-Dinner Speech.  Afier-dinner creator of TV's Family
> C2Types of Ceremonial speeches are more difficult to develop than their lightheart- Guy, used humor, skits,
Specches

edness might suggest. Like most speeches, they should be carefully planned and
> (3 Narrative Design practiced. They should have an effective introduction that commands attention be-
L PiAL refectons: “And 1 cause some audience members may be more interested in talking to table compan-
Say” ions than listening to the speaker. After-dinner speeches should be more than strings

1) Appendix A: Communicating in
Small Groups

[ Appendix B: Speeches for (1

and song when he
emceed the Academy
Awards Ceremony.

Glossary.
Index
Notes
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of anecdotes to amuse listeners. The stories told must establish a mood, convey a

PUBLIC message, or carry a theme forward. Such speeches should build to a satisfying con-
SPEAKING clusion that brings home the essence of the message.

S Above all, perhaps, after-dinner speeches should be mercifully brief. Long-

winded after-dinner speakers can leave the audience fiddling with coffee cups and

drawing pictures on napkins. After being subjected to such a speech, Albert Einstein

once murmured: “I have just got a new theory of eternity.”2¢

© Table of Contents.

» (2 Public Speaking: Finding Your [4] Acting as a Master of Ceremonies

b e ONE e Foundations Quite often, ceremonial speeches are part of a program of events that must be coor-
of Pusc Speaking dinated with skill and grace if things are to run smoothly. It takes at least as much

> CapART TWO: Prparson o careful planning, preparation, and practice to function effectively as a master of

AT ToReE: Dovtoping ceremonies as it does to make a major presentation. As the master of ceremonies,
Presentaton Sils you will be expected to keep the program moving, introduce participants, and

v ESPART FOUR: Types of Pubic possibly present awards. You will also set the tone or mood for the program.

Speaking If possible, you should be involved in planning the program from the begin-
> 3 hapter 13 nfomatve ning. Being involved will give you a better idea of what is expected of you, what
> (3 Chapter 4: Persuasive the agenda will be, what the time constraints are, who the featured speakers will

Speaking m be, and what special logistics (such as meal service) you might have to contend
> B2 grapier 15 Porsuaion i with. The following guidelines should help you function effectively as a master of

T ceremonies:

Speaking on Specia

= Know what is expected of you. Remember, as master of ceremonies (emcee),
e eaking you are not the star of the show. You are the one who brings it all together and

> 1 Types of Ceremonial makes it work.
Speeches. . =
» (1 Narrative Design ® Plan a good opener for the program. Your opening remarks as an emcee are

) FINAL refocons: “And as important as the introduction to a major presentation. You should gain

> (3 Techniques of

in Conclason Let Us the attention of those in the audience and prepare them for the program. Be
sar” sure that the mood you set with your opener is consistent with the nature of
(1 sppendex: conmnicing the oceasion.
L Appendix B Specches or 5] ® Be prepared to introduce the participants. Find out all you can about the
— speakers in advance: Search the Internet, check Who's Who, and examine news-
paper clipping files. Ask them what they would like you to emphasize, and
UEE? decide how you might best tune the audience for their speeches. Be sure you
— know how to pronounce the speakers' names.
Sookmae = Know the schedule and timetable so that you can keep the program on

tracl Von alen need tn e cnre that the narticinante aet thic infrrmatinn Thes
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= be, and what special logistics (such as meal service) you might have to contend
& PUBUC with. The following guidelines should help you function effectively as a master of
SPEARING ceremonies:

= Know what is expected of you. Remember, as master of ceremonies (emcee),
you are not the star of the show. You are the one who brings it all together and
makes it work.

© Table of Gontents = Plan a good opener for the program. Your opening remarks as an emcee are
+ £ ublc Speaking: Findng Your [4] as important as the introduction to a major presentation. You should gain
Voice i the attention of those in the audience and prepare them for the program. Be
> (1 PART ONE: The Foundations sure that the mood you set with your opener is consistent with the nature of
of Pusic Speaking the occasion.
» (21 PART TWO: Preparation for
Publc Speating = Be prepared to introduce the participants. Find out all you can about the
> 3 PART THREE: Doveloping speakers in advance: Search the Internet, check Who's Who, and examine news-
v 5 PART FOUR: Types of Pubc paper clipping files. Ask them what they would like you to emphasize, and N
Speaking decide how you might best tune the audience for their speeches. Be sure you
> 23 gratr 5 momatve know how to pronounce the speakers' names.
> £ Chapter 14: Persuasive = Know the schedule and timetable so that you can keep the program on
- z:j:;"i < et m track. You also need to be sure that the participants get this information. They
Chopter need to know how much time has been allotted for them to speak. Review the
Ghapter 16: Ceremonia schedule with them before the program, and work out some way to cue them
‘Speaing on Special in case they are running overtime. If time restrictions are strict, as in a televised

» (2 Techniques of program, be ready to edit and adapt your own planned comments if necessary.

Ceremonial Speaking -

Make certain that any prizes or awards are kept within reach. You don't
» (2 Types of Ceremonial

Sheches need to be fumbling around looking for a plaque.
> (53 Naratve Desian = Plan your comments ahead of time. Develop a key-word outline for each
L PiAL refectons: “And 1 presentation on a running script of the program. Number these outlines. Print
Say the name of the person or award in large letters at the top of each outline so
L gt :Cmmniing that you can keep to the schedule.
o s

[ Appendix B: Speeches for (1

Glossary
> master of ceremonies A person who

Index coordinates an event or program, sets
its mood, introduces, and provides

Notes.
transitions.
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= Practice your presentation. Although you are not the featured speaker, your
words are important (especially to the person whom you will introduce or to L
the person who will receive the award you present). Practice your comments
the same way you would practice a speech.

= Make advance arrangements for mealtime logistics. Speak with the maitre d'
before the program to be sure the waiters know the importance of “silent
service.”

= Be ready for the inevitable glitches. Remember Murphy’s Law: If anything can
go wrong, it will. Be ready for problems like microphones that don’t work or
that squeal, trays of dishes being dropped, and people wandering in and out
during the course of the program. As you respond to these events, keep your
cool and good humor.

= End the program strongly. Just as a speech should not dwindle into nothing-
ness, neither should a program. Review the suggestions for speech conclusions
in Chapter 9. When ending your presentation, thank those who made the pro-
gram possible, and then leave the audience with something to remember.27

Narrative Design

In Chapters & and 9, we discussed how storytelling helps structure and support Watch at
a speech. In ceremonial speaking, narrative plays an especially important role. MyCommunicationLab
Because by nature we are attracted to stories, good narratives can gain and hold our Video: “Tribute to a
attention. They describe actions, and actions can bring us together and emphasize Mentor =
the moral qualities they illuminate. Thus, narratives are central to identification and
magnification, the two basic techniques of ceremonial speaking.

‘As you may recall from Chapter 8, embedded narratives are stories within
speeches, and vicarious experience narratives invite listeners into speeches, ask-
ing them to imagine themselves participating in the action as it unfolds. The late
President Ronald Reagan was a master of both forms. Note how he encouraged lis-
teners to enter the story he presented in his second inaugural address:

Hear again the echoes of our past.
Ageneral falls 1o his knees in the harsh snow of Valley Forge; a loncly

President paces the darkened hall and ponders his struggle to preserve the
Union; the men of the Alamo call out encouragement to each other; a settler
pushes West and sings a song, and the song echoes out forever and fills the o
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In Chapters & and 9, we discussed how storytelling helps structure and support Watch at

a speech. In ceremonial speaking, narrative plays an especially important role. MyCommunicationLab
Because by nature we are attracted to stories, good narratives can gain and hold our Video: "Tribute to a
attention. They describe actions, and actions can bring us together and emphasize Mentor

the moral qualities they illuminate. Thus, narratives are central to identification and
magnification, the two basic techniques of ceremonial speaking.

‘As you may recall from Chapter 8, embedded narratives are stories within
speeches, and vicarious experience narratives invite listeners into speeches, ask-
ing them to imagine themselves participating in the action as it unfolds. The late
President Ronald Reagan was a master of both forms. Note how he encouraged lis-
teners to enter the story he presented in his second inaugural address:

Hear again the echoes of our past.

A general falls to his knees in the harsh snow of Valley Forge; a lonely
President paces the darkened hall and ponders his struggle to preserve the
Union; the men of the Alamo call out encouragement to each other; a settler
pushes West and sings a song, and the song echoes out forever and fills the
unknowing air.

Itis the American Sound. It is hopeful, big-hearted, idea
decent and fair. That's our heritage. That's our song 2

—daring,

In the master narrative, the entire speech becomes a story that reveals some
important truth. We saw a good example of this as Jesse Owens told of his experi-
ence at the 1936 Olympic Games.

As we noted in Chapter 3, the narrative design differs from other speech de-
sign formats. Most designs associated with informative and persuasive speaking
follow a linear, logical pattern, in which the points develop and follow each other
in reasoned sequence. But the narrative design follows a dramatic pattern of devel-
opment so that the speech presents a sequence of scenes that build a mini-drama.
Such a design features three major components: prologue, plot, and epilogue.

» embedded narrative A story inserted > vicarious experience narrative » master narrative A speech that i stuctured

within a speech that lustrates the ‘Speech strategy in which the speaker  around a story that reveals some important truth.

speaker's point. invites listeners to imagine themselves  » narrative design Speech structure that
enacting a story. develops a story from beginning to end through

aprologue, plot, and epilogue.
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SPEAKING H
& Prologue

‘The prologue in the narrative design sets the scene for what will follow. It is the

counterpart of the introduction in other speech designs. The prologue orients listen-

ers to the context of the action so that they can make sense of it. It foreshadows the

i meaning and importance of the story that will follow. It also introduces the impor-

ol tant characters that will be part of the story.

» (3 Public Speaking: Finding Your [4] " . .
To see these elements in action, consider again the prologue to Jesse Owens's

Voice
> (2] PART ONE: The Foundations speech on the 1936 Olympics:
of Pusic Speaking
> AT IO Preparation for ‘What the Berlin games proved . .. was that Hitler's “supermen” could be
+ (5 PART THREE. Developing beaten. Ironically, it was one of his blond, blue-eyed, Aryan athletes who
Presentaton Sils helped do the beating,
v EPART FOUR: Types of Public I held the world record in the broad jump. Even more than the sprints, it
N 2‘*2:‘:;”‘3 — was “my” event. Yet I was one jump from not even making the finals. I fouled
Spenking on my first try, and playing it safe the second time, I had not jumped far
» (3 Chapter 14: Persuasive. enough.
Speaking m
> (i hapter 15, Persuasion o The first two sentences of this prologue foreshadow the meaning of the story.

‘They help prepare listeners for the actions that will unfold within the plot. They
also anticipate the major character who will develop within the speech, Luz Long.
The final four sentences present the context and setting of the story, the fact

> (3 Techniques of

e eaking that Owens held the world record and was favored and the crisis he now had to A
» (22 Types of Geremonial confront.
Speeches
» (3 Narrative Design
ERE—_ Plot
ugeneluentetts The plot acts as the body of a narrative speech. Within the plot, two important
) Appendix: Communicating in things must occur. First, the action of the story must build suspense, leading up
Sl Groups 10 a climax. Colorful details and lively dialogue make the action come to life.
L) Appendix B: Spesches for |7 Second, the main characters must become three-dimensional as they participate in the
— action. This means that they come to stand for things, just as Luz Long, Hitler's
hero, ironically comes to stand for fair play, brotherhood, and the virtues of
TS competition.

Let's return to the Owens speech. The plot develops in three closely related
1) the time immediately before the competition, (2) the competition itself,
and (3) the aftermath of the competition.

1t 2016 Pearson Ecucation, . A g LegalNotice 1 Privacy Poiey | Permissions | Suppor | Feecback

Notes

Bookmarks





image34.png
Y/ O Backyerd Band-Thug ¢ 41 X Y[} Student Portal | Ashford L X ¥ [} SPE103: Oral Communice: X} [3 Pearson eText

€ | ) view.ebookplus pearsoncmg.com/ebook/launcheText.do?values=bookiD:47052:platform

PEARSON

PUBLIC
SPEAKING

© Table of Contents.

» (3 Public Speaking: Finding Your [4]
» (3 PART ONE: The Foundations
» (21 PART TWO: Preparation for
» (1 PART THREE: Developing
v E5/PART FOUR: Types of Public
» (3 Chapter 13: Informative.
» (3 Chapter 14: Persuasive.
I

» (31 Chapter 15: Persuasion in
Gontroversy

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial
Speeches.
> (1 Narrative Design
(1) FINAL refiectons: *And ||
in Conclusion Let Us
say”
1) Appendix A: Communicating in
Small Groups
[ Appendix B: Speeches for (1

Glossary.

Index

Notes

Bookmarks

1t © 2016 Pearson Educaion, nc. Alg

Apps  For quick access, place your bookmarks here on the bookmarks bar.

B

Import bookmarks now..

| & Q [re2%

also anticipate the major character who will develop within the speech, Luz Long.
The final four sentences present the context and setting of the story, the fact
that Owens held the world record and was favored and the crisis he now had to
confront.

Plot

The plot acts as the body of a narrative speech. Within the plot, two important
things must occur. First, the action of the story must build suspense, leading up
10 a climax. Colorful details and lively dialogue make the action come to life.
Second, the main characters must become three-dimensional as they participate in the
action. This means that they come to stand for things, just as Luz Long, Hitler's
hero, ironically comes to stand for fair play, brotherhood, and the virtues of
competition.

Let's return to the Owens speech. The plot develops in three closely related
scenes: (1) the time immediately before the competition, (2) the competition itself,
and (3) the aftermath of the competition.

In the first scene, we watch a crisis of doubt as Owens kneels to pray. We are
also introduced to the generous spirit of Luz Long, who appears on cue as though
he were the answer to Owens's prayer and who offers the advice Owens needs to
qualify for his event. Owens re-creates the immediacy of the moment by using
dialogue as Long speaks.

‘The second scene, which describes the competition itself, is summarized rather
quickly. In the third scene, the aftermath, the real business of the speech takes
place. Tts purpose is to portray Luz Long as an Olympic ideal. The fact that Long is a
German, and even that Hitler considers him to be the champion of Nazi ideology,
adds deep irony to the portrait.

Owens's message is that sportsmanship transcends both national origin and
political affiliation and joins competitors together. Thus, we behold the extraordi-
nary spectacle after the competition when Luz Long joins hands with Owens, rais-
ing their arms to the sky as he leads the crowd in chanting, “Jazze Owenz."

» prologue  An opening that establishes > plot - The body of a speech that fol-

the context and setting of a narative,

lows a narrative design; it unfolds in a

foreshadows the meaning, and inroduces  sequence of scenes designed o buid

major characters.

suspense.
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Epilogue
The epilogue of a narrative reflects on the meaning of the action and offers final
© Table of Gontents ine o
comments on the character of those who participated in it. It is the counterpart of
> 23 puslcspeaking:Fnang vour [4] the conclusion in other speech designs. When used in ceremonial speeches, the
3 e ONE T Foundations epilogue often conveys a moral. In the Owens example, we see the nobility of Luz
of Pubic Speaking Long reaffirmed in the final scene of the story:
> (21 PART TWO: Preparation for
Public Speakin
AT ToReE: Dovtoping Luz Long was killed in World War IT and, although I don't cry often,
Presentaton Sidls Iwept when I received his last letter—I knew it was his last. In it he asked
v ESPART FOUR: Types of Pubic me to someday find his son, Karl, and to tell him “of how we fought
Speaking well together, and of the good times, and that any two men can become
» (3 Chapter 13: Informative. brothers.”
Speaking rothers.
» (3 Chapter 14: Persuasive.
[

e s What Owens doesn't quite tell us, but we can infer it from what he says, is that
Conmororsy Long and Owens had become good friends, that they corresponded often, and that
Long knew that his end was near. These inferences only strengthen the underlying

lesson for the audience Owens addressed in 1980:

> (3 Techniques of
Ceremonial Speaking

That is what the Olympics are all about. The road to the Olympics does not
i lead to Moscow. It leads to no city, no country. It goes far beyond Lake Placid
+ Gt pesin or Moscow, ancient Greece or Nazi Germany. The road to the Olympics leads,
R I in the end, to the best within us,
I Goncion et Us
Dl ovoreten: Gonmminting Just as the Olympic spirit could thrive in the bigoted atmosphere of Nazi
S Groups Germany in 1936, 50 also could it blossom in the Cold War atmosphere of Moscow
Dot spscchestor || in 1980. Owens's speech became an argument criticizing America’s 1980 boycott of
— the Olympic Games. A video showing this dramatic encounter may be found in the
Public Broadcasting System'’s archive of American Experience.
ndex
Notes

Bookmarts (@
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B or Moscow, ancient Greece or Nazi Germany. The road to the Olympics leads,
SPEAKING in the end, to the best within us

Just as the Olympic spirit could thrive in the bigoted atmosphere of Nazi
Germany in 1936, 50 also could it blossom in the Cold War atmosphere of Moscow
in 1980. Owens’s speech became an argument criticizing America’s 1980 boycott of
— the Olympic Games. A video showing this dramatic encounter may be found in the

- Public Broadcasting System’s archive of American Experience.
» (3 Public Speaking: Finding Your [4]

Voice
» (3 PART ONE: The Foundations

of Pusic Speaking
» (23 PART TWO: Preparation for

Publc Speaiing

» 1 PART THREE; Developng FINAL

Presentation Skils

.
TR T Pkt reﬂec t) 10 nS “And in Conclusion Let Us Say” I

> (31 Chapter 13: Informative

Speating
» (23 Chapter 14: Persuasive.

Speaking m We began our book by encouraging your quest to find your voice. We hope
> Ghopter 16 Persuasion that your quest has been successful and that you have benefited, are benefit-

ing, and will continue to benefit from it. We end our book with our own speech
of tribute, this time to you. Public speaking may not have always been easy for
you. But it is our hope that you have grown as a person as you have grown as a

> (3 Techniques of

Ceremonia Speaking speaker. Our special wishes, expressed in terms of the underlying vision of our
> (2 Typesof Ceremonial book, are
Speeches

> 2 Naraive Design = that you have learned to climb the barriers that people sometimes erect to
) FINAL retectons: “and |_|

in Conclusion Let Us. separate themselves from each other and that too often prevent meaningful
say’ communication.

1) Appendix A: Communicating in
Small Groups

[ Appendix B: Speeches for (1

- » epilogue  The final part of a narrative
Glossary that reflects upon its meaning.
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# that you have learned to weave words and evidence into eloquent thoughts
and persuasive ideas.

= that you have learned to build and present speeches that enlighten others in
responsible and ethical ways.

© Table of Contents
» C3 Publc Speaking: Findng Your [ 4] = above all, that you have found subjects and causes worthy of your voice.
Toios
» £ PART ONE: The Foundatons And so we propose a toast: May you use your new speaking skills to improve the lives

of Public Speaking
> (31 PART TWO: Preparation for
Public Speaking

> (31 PART THREE: Developing
Presentation Skils

and lift the spirits of those who may listen to you.

v ESPART FOUR: Types of Pubic After Reading This Chapter, You Should Be Able
Speaking To Answer These Questions
» (3 Chapter 13: Informative.
Spoatang
» (33 Chapter 14: Persuasive Study and F1 What are the values and uses of ceremonial speaking?
I Reviewst st
oo 15 Porsuasion MyCommunicati 2] IHow can you develop a sense of identification between yourself and
Controversy isteners?
Kl What purpose does magnification serve, and how can you make it work?
Bl What are the different kinds of ceremonial speeches, and how should you
> CiTeomiuenol prepare for them? H
eremonil Speating
» (23 Types of Ceremonial A What skills are required to be a master of ceremonies?
Speeches . ’ ) ) .
+ Gt pesin A How can you use narrative design to tell an effective story?
) FINAL retectons: “and |_|
In Concusion Lot Us
Sar . . .
) Appendix A: Communicating n For Discussion and Further Exploration
Sl Grouss
(1) Appendix B: Speeches for [ 1 Watch the commencement speech “How to Live Before You Die,” offered at
Bnatusie M Stanford University by the late Steve Jobs. (The speech can be found under
Glossary “Inspirational Speeches” on TED.) Look for the processes of identification and
— magnification at work in the speech. Do they work effectively?
Notes 2 Develop a speech of tribute to yourself as you would like to be remembered.
What do you hope to accomplish? What do you stand for? What values give
Bookmarks meaning to your life?

[T
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e prepare for them?
SPEAKING B What skills are required to be a master of ceremonies?
ks A How can you use narrative design to tell an effective story?

-~
For Discussion and Further Exploration
SulableolConrt, . 1 Watch the commencement speech “How to Live Before You Die,” offered at
> 3 Publ Speaking:Fincing Your 4] Stanford University by the late Steve Jobs. (The speech can be found under
3 e ONE T Foundations “Inspirational Speeches” on TED.) Lok for the processes of identification and
of Pusic Speaking magnification at work in the speech. Do they work effectively?
> ERpATT . Prperaton for 2 Develop a speech of tribute to yourself as you would like to be remembered.
+ 65 PART THREE: Doveoping What do you hope to accomplish? What do you stand for? What values give
Presentaton Sils meaning (o your life?
9 PART FOUR: Types of Pl 3 Prepare a speech of tribute in which you honor a person or group that has con-
» £ Chapter 15: Infomatie tributed to the cause advanced in your persuasive speech.
N ﬁz:j:;"& I 4 For and against magnification: Some might argue that magnification is distor-
panih m tion, that when you select a person's achievements and accomplishments to
» (2 Chapter 15: Persuasion in praise in speeches of tribute, you are ignoring less desirable features and short-
Contoversy

comings. The effect i to revise and misrepresent reality. What is your position on
this issue? Is magnification justifiable? Are there moments in which it might not
be desirable?

> (3 Techniques of

Ceremonial Speaking 5 Prepare a speech of introduction for a historical figure you admire, as though that
» (3 Types of Ceremonial person will then be speaking to the class. Do you use identification and magnifi-
Speeches.

cation in your introductory remarks?
» (2 Narrative Design
) FINAL retectons: “and |_|
in Conclason Let Us
Say’
) Appendix: Communicating in
Sl Groups
() Appendix B:Spocches for o1
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SAMPLE CEREMONIAL SPEECH

Simone Mulinax presented this speech of tbute to her grandmother ina
public speaking class at the University of Arkansas. The speech develops a
master narative based on an extended metaphor and paints an endearing.
portrait of a complex person who-iike key lime pie—combines the qualities
of sweetness and tartness.

Baked-In Traditions
SIMONE MULLINAX

Have you ever baked a pie? No, 1 don't mean one you get from the freezer
section at the grocery store—I'm talking about one you bake from scratch. 1

Bookshelf | Print | Sefings | Hel

< This brief opening does a
great deal of work. Simone

e omate learned 10 bake a pie at an early age. And what  learned, early on, is that there |  opens with a rhetorical
Speaing are three things you have to master: the crust, the filler, and the topping. You |  question and a defini-

> 2 Shaper 14 Persuasive can't have a pie if you lack any of these tion and establishes her
Speaking So where do you start? You start of course in the kitchen, which is where I personal ethos. She then

» (31 Chapter 15: Persuasion in
Gontroversy

> (3 Techniques of
Ceremonial Speaking

> 1 Types of Ceremonial
Speeches

> (1 Narrative Design

) FINAL refiectons: “And |_|
in Conclusion Let Us

meet my grandmother every time we get together. I would like to tell you shes
that sweet, picturesque, grandmotherly grandmother you see on television, but
she's not. Rather, she’s that opinionated, bold, “her-way-or-the-highway” type
that scares some people off. Her salvation is that she's also insanely funny and
you fall in love with her stories, her cooking, and her opinions, even when you
don't agree with all of them. Just when you're ready to pack up and move on,
she does or says something that makes you want to hang around,

She's the woman who marches to the front of the line when her “ba-
bies” don't get what they need. She's the woman who sends us care packages
made up of “goodies” from Dollar General. She's the woman who offers her

hints of a clever categori-
cal design that will follow
the three main ingredients
of a pie.

< This paragraph completes
the sketch that introduces
Simone’s grandmother.

Sar” e Simone paints this portrait
L3 2ppendica: Communiaing opinions to everyone on any occasion, whether they want them or not. She's | by offering a few glimpses
" also the woman who gathered all the family recipes together—some of them

[ Appendix B: Speeches for (1

unique and over a hundred years old—and gave them to me for a Christmas

of her grandmother in ac-
tion, small slices of life that

Glossary present. She's my grandmother and my best friend. depict character.
e But back to baking pies. My signature pie is a key lime pie. It really isn't
my signature at all because | frequently forge my grandmother's. People often | < As she tells us more about
Notes think of it as a hot weather treat, but every time we are together, even if it's | pies, Simone also reveals
soomarts 23 degrees outside, we make that key lime pie. Last year before I competed |  more about herself. We
learn that she has been a

1t © 2016 Pearson Educaion, nc. Alg

in the Miss Oklahoma pageant. a reporter called and asked what I was most
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Have you ever baked a pie? No, 1 don't mean one you get from the freezer
section at the grocery store—I'm talking about one you bake from scratch. 1
learned to bake a pie at an early age. And what I learned, early on, is that there
are three things you have to master: the crust, the filler, and the topping. You
can't have a pie if you lack any of these.

So where do you start? You start of course in the kitchen, which is where I
meet my grandmother every time we get together. I would like to tell you shes
that sweet, picturesque, grandmotherly grandmother you see on television, but
she's not. Rather, she’s that opinionated, bold, “her-way-or-the-highway” type
that scares some people off. Her salvation is that she's also insanely funny and
you fall in love with her stories, her cooking, and her opinions, even when you
don't agree with all of them. Just when you're ready to pack up and move on,
she does or says something that makes you want to hang around,

She's the woman who marches to the front of the line when her “ba-
bies” don't get what they need. She's the woman who sends us care packages
made up of “goodies” from Dollar General. She's the woman who offers her
opinions to everyone on any occasion, whether they want them or not. She's
also the woman who gathered all the family recipes together—some of them
unique and over a hundred years old—and gave them to me for a Christmas
present. She's my grandmother and my best friend.

But back to baking pies. My signature pie is a key lime pie. It really isn't
my signature at all because I frequently forge my grandmother's. People often
think of it as a hot weather treat, but every time we are together, even if it's
23 degrees outside, we make that key lime pie. Last year before I competed
in the Miss Oklahoma pageant, a reporter called and asked what I was most
looking forward to eating after the competition, and I said, “A key lime pie. A
whole key lime pie.” It was in bold headlines the next day: “Miss Tulsa looking
forward o eating a pie.” For weeks afterwards people asked me, “So did you
get your key lime pie?” And 1 was able to answer, “Sure did.” Because after the
pageant my grandmother had two pies sitting on the counter, one for now, and
one for later.

Grammy taught me you can't have the pie without the crust. Everything
in her life is built on a firm foundation, from the love of her family to the
strength of her husband and the companionship of her friends. She stands
behind her word, her love, and her family. She is the crust that keeps us all

Legal Notice | Privacy Policy | Permissions | Support | Feedback

< This brief opening does a
great deal of work. Simone
opens with a rhetorical
question and a defini-
tion and establishes her
personal ethos. She then
hints of a clever categori-
cal design that will follow
the three main ingredients
of a pie.

< This paragraph completes
the sketch that introduces
Simone’s grandmother.
Simone paints this portrait
by offering a few glimpses
of her grandmother in ac-
tion, small slices of life that
depict character.

< As she tells us more about
pies, Simone also reveals
more about herself. We
learn that she has been a
beauty pageant contestant
who has a particular fond-
ness for key lime pies.

This begins an elabora-
tion of the pie as extended
metaphor in order to reveal

< the value and values of her
grandmother. Family con-
nectedness is an underly-
ing theme.
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These discussions of the >
filling and the toppings of-
fer Simone an opportunity
to develop other aspects
of her grandmother’s char-
acter—her urge to help
others build character and
her willingness to go be-
yond the ordinary in order
to accomplish worthwhile
purposes.

Inspired by her grand- >
mother, Simone can see
herself in the distant future
baking pies with her own
granddaughter and holding
the same kinds of conver-
sations. Her conclusion
offers extraordinary poetic
appreciation for this kind

of pie baking.

together, and also—I might add—all in line. Many times I have called Grammy
with problems or confessions, and then I will hear advice like, “Oh, you don't
need to do that, honey.” And I know that, but her reminding me makes my
own foundation that much stronger. Nothing crumbles in her key lime pie,
especially the crust.

What would a pie be without the filling? Some are lemon or pecan or
pumpkin or chocolate or apple or—of course—key lime. But that is what
makes each pie unique when you take that first delicious bite. Grammy fills
her own life with meaning: one of her favorite sayings is, “Comfort the afflicted
and afflict the comfortable.” She believes in character-building, and in the
value of striving for improvement: “Struggle to get better, struggle to succeed,”
but “Don't let success prevent you from struggling to get even better.” The key
lime, like her advice, is sweet—but it definitely has a bite to it!

‘The best part of the pie is the topping. Sometimes it's another layer of
crust, sometimes it's meringue or whipped cream. The topping is that some-
thing extra that finishes the pie off. For Grammy, it's doing a little bit more
than is necessary, a little bit more than what's expected. Part of i is literally go-
ing that extra mile. She and I walk together at 6:30 in the morning, because she
says it the only time of day when the sun doesn't beat you down.  am barely
awake for some of these walks, and that extra mile she loves to walk is often
uphillt Beyond that, Grammy's favorite toppings are good words, good deeds,
and high expectations.

Years from now I will teach my own granddaughter to build a perfect key
lime pie. As we make it I will be thinking about the woman whose love seeps
into every crust holding me together. We will mix the fillings together and we
will know just what to top it off with to make it perfect. And we will bake pies
like friends hold conversations, the intricacies hidden beneath the taste and the
impressions lasting beyond the words.
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GHAPTER 16 Geremonial Speaking on Special Occasions 363 M

Very year the employees of the Nabholz Gonstruction Company hold an
[People] who

annual Christmas party. The mood is lighthearted and festive. During

?:k::::cs::: Frcing vour [1] the party, Chris Goldsby, head of the Operations Division, makes award celebrate ...are
N ﬁ‘;:';: N The Foundations presentations. The featured awards are the “Wellies,” represented by small Sfused with each
. :;“::;S:C:ZZZ et statues of bulldogs, which recognize achievement in the company Wellness other and f? used
Publc Speaking Program. This program has won nationwide acclaim for helping its work- ) R
ol ot ers stop smoking, get n shape, and lose weight The recipients of welles 044/t @l things
7 G R Tivescfble sometimes make acceptance speeches to express appreciation to co- in nature.
> 3 hapter 13 nfomatve workers who helped them. Goldsby often ends the ceremony by offering —ERNST CASSIRER
> Chapter 1 Persuasive m an inspirational message urging others to participate in the program
> Oy "

Geremonial speeches are offered on special occasions that are often vital to com-

> CaTechriues of panies, families, and even nations. Such speeches can occur in a variety of forms.

Ceremonial Speaking

> £ Types of Geremonial Speakers can offer tributes to people and accomplishments or present or accept
Spesches awards. They may rise to introduce other featured speakers. After-dinner speeches
> £ Narrative Desian bring people together in a lighthearted way, and toasts often celebrate happy occa-
DAL renectons cana sions such as weddings or retirement dinners. Eulogies and memorials bring back
ugeneluentetts fond memories, celebrate achievements, and inspire listeners.
[ Appendix A: Commuricating i On a deeper level, ceremonial speeches often reinforce the values that bind
Small Groups people together in communities.” The philosopher John Dewey observed that peo-
L2 Appendix B:Speeches or[7] ple “live in a community in virtue of the things which they have in common; and
communication is the way in which they come to possess things in common. What
Glossary y ey P g
they must have in common . . . are aims, beliefs, aspirations, knowledge—a com-
Index. mon understanding.”> Ceremonial speaking celebrates and reinforces our common
— goals, beliefs, and aspirations.
Ceremonial speaking often addresses four important questions:
Bookmarks
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& SUBLC awards. They may rise to introduce other featured speakers. After-dinner speeches
SPEAKING bring people together in a lighthearted way, and toasts often celebrate happy occa-
oo sions such as weddings or retirement dinners. Eulogies and memorials bring back

fond memories, celebrate achievements, and inspire listeners.
On a deeper level, ceremonial speeches often reinforce the values that bind

| people together in communities.” The philosopher John Dewey observed that peo-
ple “live in a community in virtue of the things which they have in common; and
© Table of Contents communication is the way in which they come to possess things in common. What
- 3 Publc Speaking: Finding Your [4] they must have in common . .. are aims, beliefs, aspirations, knowledge—a com-
Voice M mon understanding.”> Ceremonial speaking celebrates and reinforces our common
> 1 PART ONE: The Foundations goals, beliefs, and aspirations,
of Public Speaking Ceremonial speaking often addresses four important questions:

> (31 PART TWO: Preparation for
Public Speaking

> (31 PART THREE: Developing = Who are we?
Presentation Skils

2
¥ £ PART FOUR: Types of Public = Why are we? H

Sposiing
. :
e omate What have we accomplished?
Spestin
pecking = What can we become together?
» (3 Chapter 14: Persuasive
I

» (2 Chapter 15: Persuasion in From Frederick Douglass's “What to the Slave Is the Fourth of July?” to Lincoln's

Contoversy “Gettysburg Address” o Ronald Reagan’s “Challenger Disaster Memorial,” many of
the most studied speeches in American history were delivered on ceremonial occa-
sions. We remember them because they portray the struggles of American leaders to
> (2 Techniques of define, apply, and maintain our nation’s values at critical moments when they are

Coremonial Spoaking b
eing tested
> £ Typesof Ceremonial 8

Seechs Your own speaking may not be as momentous, but ceremonial occasions can
» £ Naratve Design offer an opportunity for you to celebrate your success in finding your voice. Part of
) FNAL reflecons: Ana || that success s discovering that you can now make a contribution as a speaker, when
inConclusion Let Us the occasion arises, o your family, (o a mentor ot friend, to your company, or (o
Dl ovoreten: Gonmminting thelife of your community.
Sl Grouss

[ Appendix B: Speeches for (1

Glossary.

» ceremonial speeches (ceremonial speaking)
Speaking that celebrates special occasions, stich
Index: as speeches of rbute, inspiration, and introduction;

eulogies; toasts; award presentations; acoeptances;
Notes and after-dinner speeches.
Bookmarks. o
Copyright © 2016 Pearson Education, no Allghts reserved. _ Legl Notice | Pvacy Poicy | Permssions | Support | Feedbck Friday, August 12, 2016

744 AM
81202016

)





image3.png
'-BVHerlq(AdeleOm 4% Y[ Student Portal | Ashford || x Y [} SPEL03: Oral Communica: X} [3 Pearson cText

€ | ) view.ebookplus pearsoncmg.com/ebook/launcheText.do?values=bookiD:47052:platform

Apps _For quick access,place your bookmarks here on the bookmarks bar. Import bookmarks now..

PEARSON
2 sowse [ Search o)
N T |qal=] QE

- Developing your ceremonial speaking skills will have many practical benefits as

‘ PS%F“%‘NG well as making you a more flexible speaker. You may be asked to "say a few words”
= at the retirement party of a former teacher or mentor. You might need to present

an award (o an outstanding coworker. You may wish to celebrate the memory of H
a beloved friend, 10 offer a toast at a wedding reception, or (o act as the master
of ceremonies at a banquet. When you speak effectively on these occasions, you
also enhance perceptions of your competence, character, and leadeship potential.
—_—_— When you find your voice by presenting such speeches, you ofien find your future
- as well.In this chapter, we help you rise (o the various speaking challenges posed by

> E5 Publc Speaking: Finding Your |4 the variety of ceremonial occasions,

> (21 PART ONE: The Foundations
of Public Speaking

" Sy Techniques of Geremonial Speaking

> (31 PART THREE: Developing
Presentation Skils

¥ £ PART FOUR: Types of Public

Explore at Identification and magnification are the two basic techniques used in ceremonial
MyCommunicationlab  speaking.

Speaking Activi Build a Speech:
» (23 Chapter 13: Informative. Special Occasional Speech . .
Speating Identification
» (23 Chapter 14: Persuasive.
Spetking m \dentification develops when a speech creates a feeling of shared goals, values, emo-

4= ghn‘mevﬁ Persuasion in tions, memories, motives, and cultural background between a speaker and listeners.
ontroversy

Kenneth Burke, a leading communication theorist of our time, suggested that identifi-
cation is the key component of public speaking * People who identify with each other
are more likely to reason and act together. Because ritual and ceremony draw people
together, identification is the heart of ceremonial speaking. Three common strategies

> (3 Techniques of
Ceremonial Speaking

+ B Types of Coromoniel for promoting identification in ceremonial speaking are the use of narrative, the rec-
Speeches ognition of heroes and heroines, and the renewal of group commitment. l
» (3 Narrative Design
) FINAL retectons: “and |_| Using Narrative. Storytelling is an effective way of developing identification
ugeneluentetts with an audience.5 For example, if you were preparing a speech celebrating a fund-
) Appencix: Communicatng raising drive at your school, you might tell stories of things that happened when
Small Groups student volunteers were making calls. You might tell about times when volunteers

[ Appendix B: Speeches for (1

were discouraged or times when they were exhilarated. These vignettes could draw
listeners together as they remember the shared experience. Stories that evoke laugh-

Slsay, ter can be especially effective because laughter itself is a shared phenomenon.

Index Ashlie McMillan's speech of tribute told the inspiring story of a cousin who

oo was a diastrophic dwar. In her introduction, Ashlie asked listeners to close their
eyes and imagine themselves shrinking to help them identify with the challenges

Bookmarts

faced by her diminutive cousin. This identification prepared the audience to accept
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& SUBLC Kenneth Burke, a leading communication theorist of our time, suggested that ident
SPEAKING cation is the key component of public speaking * People who identify with each other

anaNourios are more likely to reason and act together. Because ritual and ceremony draw people

together, identification is the heart of ceremonial speaking. Three common strategies
for promoting identification in ceremonial speaking are the use of narrative, the rec-

= ognition of heroes and heroines, and the renewal of group commitment.
© Table of Contents Using Narrative. Storytelling is an effective way of developing identification
=T s— with an audience.’ For example, if you were preparing a speech celebrating a fund-

Voice i raising drive at your school, you might tell stories of things that happened when
» (2 PART ONE: The Foundations student volunteers were making calls. You might tell about times when volunteers

of Public Speaking

> (31 PART TWO: Preparation for
Public Speaking

were discouraged or times when they were exhilarated. These vignettes could draw
listeners together as they remember the shared experience. Stories that evoke laugh-

» £ PART THREE: Developing ter can be especially effective because laughter itself is a shared phenomenon.
Presentaton Skils Ashlie McMillan’s speech of tribute told the inspiring story of a cousin who
7 EIPART FOUR: Types of Publc was a diastrophic dwarf. In her introduction, Ashlie asked listeners to close their M
b oo 15 ot eyes and imagine themselves shrinking (o help them identify with the challenges
Speaking faced by her diminutive cousin. This identification prepared the audience to accept
> (3 Chapter 4: Persuasive Ashlie’s eloquent conclusion: “You too may seem too short to grasp your stars, but
e you never know how far you might reach if you stand upon a dream.” We review
» (2 Chapter 15: Persuasion in
i how to prepare effective narratives later in this chapter.

Recognizing Heroes and Heroines. Another strategy for promoting identi-
fication in ceremonial speaking is to invoke the words and deeds of heroes and

> (3 Techniques of

Ceremonia Speaking heroines as role models. Depending on the nature and purpose of the celebration,
> (2 Typesof Ceremonial a speaker might invoke a figure such as Thomas Jefferson, Martin Luther King, Jr.,
Speeches

Mother Theresa, or Elizabeth Cady Stanton. These figures embody and personify

such virtues as dedication, steadfastness, sacrifice, and grand achievements against

(2 FNAL efectons: and the odds. The lives they lived—as we remember them—represent hope, for having
Say” lived once, they can live again in our actions and deeds.

1) Appendix A: Communicating in
Small Groups

[ Appendix B: Speeches for (1

> (1 Narrative Design

» identification The feeling of close-

Giossan
= ness between speakers and listeners
Index that may overcome personal and cultural
diferences.
Notes
Bookmarks
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VOice Heroism I

As you consider the use of heroes in ceremonial speeches, focus on how they overcame
challenges. What virtues and values do they represent? Think of past and present heroes
who are frequently mentioned in such speeches. What qualities do they have that make
them admirable or memorable? Why are they so often referenced? Think of others whom
you consider heroes, either global figures or people of importance to you personally.
What traits make them inspiring? How can you make these values come alive for your
audience? In what ways do you think others identify with such heroes? How can such
material help you find your voice?

© Table of Contents.
> (3 Public Speaking: inding Your [4]
Vocs

> (21 PART ONE: The Foundations
of Public Speaking

> (31 PART TWO: Preparation for
Public Speaking

> (31 PART THREE: Developing
Presentation Skils

¥ £ PART FOUR: Types of Public

Speating
» (23 Chapter 13: Informative.
e persssse Renewing Group Commitment. Ceremonial speaking is a time both for
Sreting | celebrating what has been accomplished and for renewing commitments. Engage
3= Chapter 16: Persuasion n your listeners with a vision of what the future can be like with continued com-
ooy mitment. Urge them to move on. Reinvigorate their identity as a group moving
forward.

‘To renew group commitment, ceremonial speakers often contrast a challenging

> i Techniguesof present to the backdrop of an idealized past. They then create a vision to guide lis-

Ceremonial Speaking

+ B Types of Coromoniel teners into the future. In his “Gettysburg Address,” delivered to commemorate the
Speeches costliest battle of the costliest war in American history, Abraham Lincoln used this H
> £ Naratve Design technique to substantially redefine America’s moral identity as a nation.
() FINAL reiectons: Ana || Lincoln opened with a clear reference to an idealized past: “Four score and
ugeneluentetts seven years ago our fathers brought forth on this continent, a new nation, con-
) Appencix: Communicatng ceived in Liberty, and dedicated to the proposition that all men are created equal.”
Small Groups He then moved directly to the troubled present: “Now we are engaged in a great
(2 AppendixB:Spocches or [ civil war, testing whether that nation, or any nation so conceived and so dedicated,
G can long endure.” After expounding on the sacrifices of the “brave men, living and
dead, who struggled here,” Lincoln closed by offering a stunning vision to guide the
Index American future: “that this nation, under God, shall have a new birth of freedom—
Notes and that government of the people, by the people, for the people, shall not perish
from the earth."®
Bookmarks.
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