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SPEARING . i
V Olce Using Pitch Effectively

You can use the following exercise to help determine your optimum pitch.

I>]

© Table of Contents. Sing the sound /a down to the lowest pitch you can produce without feeling strain or hav-
'+ £ Pubic Speaking: inding Your |4 ing your voice break or become rough. Now count each note as you sing up the scale
Voics to the highest tone you can comfortably produce. Most people have a range of approxi-
> SRPAT ONE: The Foundatons mately sixteen notes. Your optimum pitch will be about one-fourth of the way up your
+ 1 PART TWO Preparation o range. For example, if your range extends twelve notes, your optimum pitch would be at
Public Speaking m the third note up the scale. Again, sing down to your lowest comfortable pitch, and then lul
> 3 PART THREE: Doveloping sing up to your optimum pitch level. 0
» (1 PART FOUR: Types of Public Record this exercise (perhaps on a cell phone, computer, or digital camera), and
Speaking compare your optimum pitch to the habitual pitch revealed during your first recording.
L2 appendici: ommuniating i If your optimum pitch is within one or two notes of your habitual pitch, you should not
() Appendit B: Speeches for experience vocal problems related to pitch level. If your habitual pitch is much higher or
Analysis lower than your optimum pitch, you may not have sufficient flexibility to raise or lower the
L Giossary v pitch of your voice to communicate changes in meaning and emphasis. You can change.
Glossary your habitual pitch by practicing speaking and reading at your optimum pitch.
Index
Notes
Bookmarks. . . o
. freauently. We also have an obtimum bitch. the level that allows us to produce our vl
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frequently. We also have an optimum pitch, the level that allows us to produce our
PUBLIC strongest voice with minimal effort and that permits variation up and down the scale.
SPEAKING To experiment with how 10 use pitch effectively, read the following paragraphs

from N. Scott Momaday's The Way to Rainy Mountain. Use your optimum pitch
level, with pitch changes to provide meaning and feeling. To make the most of your
practice, record yourself so you can observe both problems and progress.

© Table of Contents Asingle knoll rises out of the plain in Oklahoma, north and west of the Wichita
'+ £ Publec Speakig: inding Your [ Range. For my people, the Kiowas, it is an old landmark, and they gave it the
Toies name Rainy Mountain. The hardest weather in the world is there. Winter brings
> SRPAT ONE: The Foundatons blizzards, hot tornadic winds arise in the spring, and in the summer the prairie
+ £ PARTTWO, Preparation o is an anvil's edge. The grass turns brittle and brown, and it cracks beneath your Ll
Publc Speating m feet. There are green belts along the rivers and creeks, linear groves of hickory

> (31 PART THREE: Developing

PART THRCE, Det and pecan, willow, and witch hazel. At a distance in July or August the steaming
> (1 PART FOUR: Types of Public foliage seems almost to writhe in fire. . .. Loneliness is an aspect of the land. All
Speaking things in the plain are isolate: There is no confusion of objects in the eye, but
L2 appendici: ommuniating i one hill or one tree or one man. To look upon that landscape in the early morning,
) Appendix B: Speeches for with the sun at your back, is to lose the sense of proportion. Your imagination
5 i comes to life, and this, you think, is where Creation was begun.!
v
o Use the exercise to explore the full range of variation around your optimum pitch and
ner ‘make you more conscious of the relationship between pitch and effective communication.
Then record yourself reading the passage again, this time exaggerating the pitch varia-
ok tions as you read it—even to the point of feeling silly. If you have a narrow pitch range,
Bookmarks you may discover that exaggeration makes you sound more effective. >
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PUBLIC blizzards, hot tornadic winds arise in the spring, and in the summer the prairie
SPEAKING is an anvil's edge. The grass turns brittle and brown, and it cracks beneath your
feet. There are green belts along the rivers and creeks, linear groves of hickory
and pecan, willow, and witch hazel. Ata distance in July or August the steaming
foliage seems almost to writhe in fire. . .. Loneliness is an aspect of the land. All
things in the plain are isolate: There is no confusion of objects in the eye, but
one hill or one tree or one man. To look upon that landscape in the early moming
with the sun at your back, is to lose the sense of proportion. Your imagination
> (3 Pubic Speaking: Finding Your |4 comes to life, and this, you think, is where Creation was begun.!!
» (3 PART ONE: The Foundations
T e Use the exercise to explore the full range of variation around your optimum pitch and
P Spenims make you more conscious of the relationship between pitch and effective communication.
> (3 PART THREE: Developing \H Then record yourself reading the passage again, this time exaggerating the pitch varia-

Presentaion Skils " : " o "
tions as you read it—even to the point of feeling silly. If you have a narrow pitch range,
» (3 PART FOUR: Types of Public b po '8 Sifly. 1L y¢ P! 8

© Table of Contents.

Shening you may discover that exaggeration makes you sound more effective. H
Disgrenpon cenmasaston When you speak before a group, don't be surprised if your pitch seems higher
) Appendix : Spoeches for than usual. Pitch is sensitive to emotions and usually goes up when you are under
Analysis
[ Glossary e
» optimum pitch  The level at which
Glossary

people can produce their strongest voice
ndex with minimal effort and that alows varia-

tion up and down the musical scale.
Notes:

Bookmarks.
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§ pressure. You can follow the professionals’ practice of warming up your voice be- [
PUBLIC fore you speak, including humming your optimum pitch softly to yourself, so that
SPF‘AK‘N,G you start out on the right level. H
Rate
Your rate, or the speed at which you speak, helps set the mood of your speech.
© Table of Contents. Just as vocalists may sing largo or presto, accelerando or ritardando, with rests and
» 2 Publc Speaking: Fnding Your [ 4 fermatas, you can speak slowly or quickly, speed up or slow down, with pauses and
Voice sustained sounds to give texture to your presentation. For example, when Law and
> SRPAT ONE: The Foundatons Order: SVU star Mariska Hargitay spoke on domestic violence to the National Press
» £ PART TWO: Preparation for Club, she used a fast, light pace as she talked about whipping out her cell phone to
Publc Speating m take a photograph of the vice president when she met him. When she moved to de- I
> 3 PART THREE: Doveloping lineating the statistics on domestic violence, however, she used a slower, more de-
» (2 PART FOUR: Types of Public liberate rate.2 These variations involved the duration of syllables, the use of pauses,
Speating and the overall speed of presentation.
L2 appendici: ommuniating i The rate and stress patterns within a speech produce its rhythm, an essential
) Appendi B Speeches or component of all communication.' With rhythmic variations, you point out what
Analysie is important and make it easier for listeners to comprehend your message. For ex-
[ —d N le, if you have b ki idly and then suddenly sl -
ample, if you have been speaking rapidly and then suddenly slow your pace, paus:
Glossary ing to highlight the contrast, you will call attention to what you are saying. This,
— your vocal change suggests, is important.
People who feel intimidated by the speaking situation often speed up their
gz presentations and run their words together—a rapid-fire delivery suggesting the
‘Bookmarks speaker’s desire to get it over with and sit down! At the other extreme, some speak- =

‘Copyright © 2016 Pearson Education, Inc. Allrights reserved.  Legal Nofice | Privacy Policy | Permissions | Support | Feedback
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ers become so slow and deliberate that they almost put themselves and their audi- A
PUBLIC ences to sleep. Neither machine-gun speed nor snail’s pace slowness encourages
SPEAKING your audience to listen carefully.

As we noted in Chapter 3, the typical rate for extemporaneous speaking is ap-
proximately 125 words per minute. You can check your speed by timing your read-
ing of the excerpt from Rainy Mountain. If you were reading at the average rate, you
would have taken about sixty seconds to complete that material. If you allowed
© Table of Contents. time for pauses between phrases, which is appropriate for such formal material,
your reading may have run slightly longer. If you took less than fifty seconds, you

were probably speaking too rapidly or not using pauses effectively.
> PR ONE: The Foundations Pausing before or after a word or phrase highlights its importance. Pauses also
» (23 PART TWO: Preparation for give your listeners time to contemplate what you have said. They can build sus- 8
Public Speaking m pense and maintain interest as listeners anticipate what you will say next. Moreover,
> 3 PART THREE: Doveloping pauses can clarify the relationships among ideas, phrases, and sentences. They are
» (21 PART FOUR: Types of Public oral punctuation marks, taking the place of the commas and periods, underlines,
Speaking and exclamation marks that occur in written communication. Experienced speakers

[ Appendix A: Commuricating i N PN N

learn how to use pauses to maximum advantage. Humorist William Price Fox once

> (21 Publc Speaking: Finding Your [4]
Voice.

Sl Groups

) Appendix B: Specches for wrote of Eugene Talmadge, a colorful Georgia governor and fabled stump-speaker,

a - “That rascal knew how to wait. He had the longest pause in the state.”'# Use pauses e

i v and vocal emphasis to state your main ideas most forcefully.

Glossary In her speech “Pulling a Cat out of a Hat,” reprinted at the end of Chapter 6, Jessica

— Bradshaw began by reading a poem written about Dr. Seuss's writing. Try your Il
hand at reading the following passage, deliberately using rate and pitch variations,

UL including pauses, to communicate the mood of the material. To fully explore and

Bookmarks exercise your capacity to use variations in pace effectively, remember to exaggerate >

Copyright © 2016 Pearson Education, inc. Allrights reserved. _Legal Notce | Prvacy Polcy | Permissions | Support | Feedback
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would have taken about sixty seconds to complete that material. If you allowed A
PUBLIC time for pauses between phrases, which is appropriate for such formal material,
SPEAKING your reading may have run slightly longer. If you took less than fifty seconds, you
were probably speaking too rapidly or not using pauses effectively.
Pausing before or after a word or phrase highlights its importance. Pauses also
| give your listeners time to contemplate what you have said. They can build sus-
pense and maintain interest as listeners anticipate what you will say next. Moreover,
© Table of Contents. pauses can clarify the relationships among ideas, phrases, and sentences. They are
'+ £ Publec Speakig: inding Your [ oral punctuation marks, taking the place of the commas and periods, underlines,
Voice and exclamation marks that occur in written communication. Experienced speakers
T S learn how to use pauses to maximum advantage. Humorist William Price Fox once
B PART TWO: Proparation for wrote of Eugene Talmadge, a colorful Georgia governor and fabled stump-speaker,
Publi Speaking m “That rascal knew how to wait. He had the longest pause in the state.”'# Use pauses
> (5 PART THRCE, Developing and vocal emphasis to state your main ideas most forcefully.
» (2 PART FOUR: Types of Public In her speech “Pulling a Cat out of a Hat,” reprinted at the end of Chapter 6, Jessica Ml
Speaking Bradshaw began by reading a poem written about Dr. Seuss's writing. Try your
D gppendics: Commurlcatng n hand at reading the following passage, deliberately using rate and pitch variations,
) Appendic B Speeches for including pauses, to communicate the mood of the material. To fully explore and
Analysis exercise your capacity to use variations in pace effectively, remember to exaggerate
Dy Gloseary v for effect. (It helps to actually read the material to young children. They usually
Glossary make a wonderful audience!)
Index
Notes. » rate The speed at which words are » rhythm  Rate and stress patterns of H
Bookmarks uttered. vocal presentation within a speech. L

Copyright © 2016 Pearson Education, inc. Allrights reserved. _Legal Notce | Privacy Polcy | Permissions | Support | Feedback





image13.png
/[ Student Portal | Ashford | x [} SPE103: Oral Communica: X} [} Pearson eText % \(¢£0 New chat message! x \ i (334 unread) - denined -
c > ¢
PEARSON

[ view.ebookplus.pearsoncmg.com/ebook/launcheText.do?values=bookiD:47052:platfor, 0okPageNumber::2

B
|& Qle] EIMN @S/

Have you read The Cat in the Hat?
Of course you have. I'm sure of that!
And how about Green Eggs and Ham? Did you dig that Sam-I-Am? H
Or Yertle, the Turtle you got from Aunt Myrtle?
And, did you like the book ‘bout the Grinch?
You silly goose, that was a cinch!

I>]

PUBLIC
SPEAKING

QulaieoiCarers, If your natural tendency is to speak slowly, you can practice developing a faster,
o= Public Speaking: Finding Your L more lively rate by reading light material aloud. Try reading other stories by Dr.
3 e ONE T Foundations Seuss. Such tales as Green Eggs and Ham should bring out the ham in you!
of Public Speaking Although pausing can work for you, the wrong use of silence within a speech can
» (21 PART TWO: Preparation i , - IO
P Spere? tion for work against you. A short, deliberate pause conveys meaning; a long }wszmnan s|§vml: con- M
» (1 PART THREE: Developing fusion, uncertainty, andjor a lack of preparation. Some speakers habitually use “ers” and
Presentation Skils “ums,” “wells” and “okays,” “likes” and “you knows” in the place of pauses without be-
> B2 PATT FOUR: Typo of Pt ing aware of it. These vocal distractions may fill in the silence while the speaker thinks
2) AppencieA: Communicating about what to say next, or they may be signs of nervousness. They may also be signals
Sl Groups that speakers lack confidence in themselves or their messages.
L2 pppendicB:Speeches for Sometimes simply becoming aware of such vocal distractions is enough to help you
Glossary control them. Work to eliminate such fillers from your daily conversations so that you
0 e ¥ ly ¥
o do not have to worry about cutting them out during presentations. Your friends likely
lossary

‘won't notice, but those you want to impress—from professors to employers—will.

Index Practicing your presentation also diminishes vocal distractions. When you are com-
fortable with what you're going to say and how you're going to say it, you are much less
likely to need those vocalized pauses or to use “okay,” “well,” or “you know” as transi-
tions instead of language that will help your listeners follow your points. o
Copyright 2016 Pearsn Education, e, Al righs reserved. _ Legal Nofice | Priacy Polcy | Permissions | Support | Feedback
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- Remember, the goal is to decrease your vocal distractions, not to get rid of every 5
e single one. A few are natural; many affect your credibility.

© Tab of Contents 1
S Sk e voice .
Toics e Findne Minim

» (3 PART ONE: The Foundations
of Publc Speaking Worried that you might be including too many vocal distractions in your presentations?
» (21 PART TWO: Preparation for

Public Speaking m Try this exercise, adapted from one developed by Professor Pat Baker of Davidson M

g, Um, Vocal Distractions

> (3 PART THREE: Developing College:
Presentaton Sils . ’ S
ettt 1. Record your presentation as you practice one of the major points for your speech.
Speaking 2. Then play it back, counting the “uhs” (or “likes” or whatever). Write the total number
) Appendix: Communicating here:
Sl Groups .
L2 Specches for 3. Divide by the number of minutes you spoke to determine your baseline per minute.
oyt Baseline per minute
= M Divide this number by two to get your baseline per 30 seconds
jossary
4. Record your presentation again, focusing on delivering 30 seconds’ worth. Play it Nt Page
ey back, and again count the vocal distractions for that period.
Notes, 5. Do this several times, trying to decrease the number of vocal distractions each time.
T— Then consider increasing the time to 45 seconds or 1 minute. >
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Different cultures have different speech rhythms. In the United States, for ex-

”SLF’,H%NG ample, northerners often speak more rapidly than southerners. These variations in

A the patterns of speech can create misunderstandings. Californians, who use longer H

pauses than New Yorkers, may perceive the latter as rude and aggressive. New

Yorkers may see Californians as too laid back or as not having much (o say. Be gen-

erous in reading the speech patterns of others to avoid stereotyping individuals on
the basis of what may be culturally based speech rate variations.

I>]

© Table of Contents
[3=] 5:‘:\\: ‘Speaking: Finding Your | 4 Volume
G T Fpndatons Like songs, no presentation can be effective if the audience can't hear you. Nor
£ PART WO Praraton for will your presentation be successful if you overwhelm listeners with a voice that is |
i Speing
ki S I | 100 foud. When you speak before a group, you usually need 1o speak louder than
Fresetaton Sy you do in general conversation. The size of the room, the presence or absence of a
> CIPARTFOUR: Tiesof b microphone, and background noise may also call for adjustments. To develop the
) Appendix A: Communicatingn capacity to deal with such noise, speech teachers of ancient Greece often took their
Pt students to the beach and had them practice over the sound of crashing waves. To
u:::mua Spesches for adjust your loudness, take your cues from audience feedback. If you are not loud
Doy enough, you may see listeners leaning forward, straining to hear. If you speak too
¥ loudly, they may unconsciously lean back, pulling away from the noise.
Gossary As with culturally influenced speech rates, different cultures have different norms
Index and expectations concerning appropriate volume. For example, in some Mediterranean
oo cultures, a loud voice signifies strength and sincerity, whereas in some Asian and Native

American cultures, a soft voice is associated with good manners and education.'> When
Bookmarks. members of your audience come from a variety of cultural and ethnic groups, try to
Copight © 2016 Pearson Education, . Allrighs reserved. _ Legal otice 1 Prvacy Polcy | Permisions | Support | Feecback
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= moderate your delivery and be sensitive to your listeners’ responses.

PS%E%Z\N - To speak with proper volume, you must have good breath control. You need
SESE enough force o project your voice so that you can be heard at the back of a room.

You also need enough breath to finish phrases and provide appropriate pauses.

I>]

© Table of Contents.
» (3 Public Speaking: Finding Your |4
Voice.

> (21 PART ONE: The Foundations

.
> aiﬁﬁ??ﬂﬁmm V O ]. C e Take a Deep Breath

Publi Speaking
> (31 PART THREE: Developing

Fresentaton Sds To check whether you are breathing properly for speaking, stand with your feet approxi-
> (1 PART FOUR: Types of Public mately 8 inches apart. Place your hands on your lower rib cage, thumbs to the front,
N i:::::i,\ Communeatng fingers to the back. Take a deep breath—in through your nose and out through slightly
Sl Groups parted lips. If you are breathing correctly, you should feel your ribs moving up and out as
() Appendit B: Speeches for you inhale.
u‘;";‘z‘: Then take a normal breath and see how long you can count while exhaling. If you

cannot reach fifteen without losing volume or feeling the need to breathe, you need to
work on extending your breath control. Begin by counting in one breath to a number
Index comfortable for you, and then gradually increase the count over successive tries. Do not
try to compensate by breathing too deeply. Deep breathing takes too much time and at-
tracts too much attention while you are speaking. Use the longer pauses in your speech
Bookmarks to breathe, and make note of your breathing patter as you practice your speech.

Glossary.

Notes.

Copyright © 2016 Pearson Education, inc. Allrights reserved. _Legal Notce 1 Privacy Polcy | Permissions | Support | Feedback





image17.png
Y/ [ Student Portal | Ashford | x Y[ [} SPE103: Oral Communice. XJ [) Pearson cText X \of0 Messages (149 new) X\ i (335 unread) - denined - x \\__ Nl S S

€ | [3 view.ebookplus.pearsoncmg.com/ebook;

PEARSON

PUBLIC
B8 SPEAKING

© Table of Contents.
> (21 Publc Speaking: Finding Your [4]
Voice

> (21 PART ONE: The Foundations
of Public Speaking

> (31 PART TWO: Preparation for
Publi Speaking m

> (31 PART THREE: Developing
Presentation Skils

> (21 PART FOUR: Types of Public
Speaking

1) Appendix A: Communicating in
Small Groups

1) Append B: Speeches for
Analysis

) Glossary

Glossary
Index.
Notes

Bookmarks

Copyright © 2016 Pearson Education, . Al rghts reserved.

00kID::47052:platform::1007:bookPageNumber::255

Welcome De

Edmonds

& Q] @M @S|

Breathing improperly affects more than just the volume of your speech.
If you breathe by raising your shoulders, the muscles in your neck and throat
tense up. This can result in a harsh, strained vocal quality. Moreover, you prob-
ably will not take in enough air to sustain your phrasing, and the release of
air will be difficult to control. The air and sound will all come out with a rush
when you drop your shoulders, leading to unfortunate oral punctuation marks
when you don’t want or need them. Yoga and singing both encourage proper
breathing, deep into your diaphragm—roughly behind your belly button.

Vary the volume of words and phrases in your speech, just as you change
your pitch and rate of speaking to express ideas more effectively. Changes in
volume are often used to express emotion. The more excited or angry we are, the
louder we tend to become. But don't let yourself get caught in the trap of having
only two options: loud and louder. Decreasing your volume, slowing your rate,
pausing, or dropping your pitch can also express emotion quite effectively.

Davidson student BJ Youngerman demonstrated the importance of varia-
tions in volume as he reenacted a scene from his experience as a baseball um-
pire. In the confrontation between himself and a coach, BJ contrasted the angry
loudness of the coach with his own quieter, more controlled vocal mannerisms
as an umpire. Read the scene aloud, and as you play both roles, explore your
own capacity to produce both louder and quieter speech:

Me: “He's out!” (with hand motion)

Coach:  “You've got to be kidding me, Blue! He was a good 10 feet
beyond the base before the ball got there. That's horrible!”

Me: “Coach, it’s a judgment call. I called it like I saw it. Please get back
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Me: “Coach, it's a judgment call. I called it like I saw it. Please get back enevimely nins 5
PUBLIC 10 your dugout.” about his experience as
SPEAKING -

speedn

. a baseball umpire.
Foaing Vour Coach: “Blue, that was the worst call I've ever seen. You're totally blind.”
Me: “Coach, this is your final warning: Get in the dugout.”
Coach: “Well just because you got cut in Little League doesn’'t mean you
have to take it out on these kids!"
@ Table of Contents. Me: “That's it! You're done!” (waves arms to signify ejection of coach)

> (21 Publc Speaking: Finding Your [4]
Voice.

Had BJ delivered this entire exchange forte (loud) or pianissimo (soft), the lack

=] PART ONE: Tne Foundations of contrast would have robbed the example of much of its power. Instead, the vocal
of Publc Speaking BN " i’ e

+ (5 PART TWO Proparation for contrasts a_ccompamet_‘l his vigorous gestures to stimulate interest in his presenta- H
Publc Speatking m tion on being an umpire.

> (31 PART THREE: Developing
Presentation Skils

> (21 PART FOUR: Types of Public
Speaking

1) Appendix A: Communicating in
Small Groups

1) Append B: Speeches for
Analysis

[ Glossary

.
VOlce Can You Hear Me Now?

To acquire more variety in volume, practice the following exercise recommended by
e Ralph Hillman: “First, count to five at a soft volume, as if you were speaking to one per-
son. Then, count to five at medium volume, as if speaking to ten or fifteen people. Finally,

» oo : " oo ; °
e count to five, as if speaking to thirty or more people.”® If you record this exercise, you

>
shauild ha ahle to hear the alear nraaression in loidnass
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PUBLIC Coach: “Well just becaﬁse you got cut i;n Little League Iluesn'( mean you
SPEAKING have to take it out on these kids!”

I>]

Me: “That's it! You're done!” (waves arms to signify ejection of coach)

Had BJ delivered this entire exchange forte (loud) or pianissimo (soft), the lack
of contrast would have robbed the example of much of its power. Instead, the vocal

— contrasts accompanied his vigorous gestures to stimulate interest in his presenta-
able of Cont tion on being an umpire.

> (21 Publc Speaking: Finding Your [4]
Voice.

> (21 PART ONE: The Foundations
of Publlc Speaking
> (21 PART TWO: Preparation for
Public Speaking
> (31 PART THREE: Developing
Presentation Skils
> (21 PART FOUR: Types of Public
Speaking
1) Appendix A: Communicating in
Small Groups
1) Append B: Speeches for
Analysis

[ Glossary

D) H
VOlce Can You Hear Me Now?

To acquire more variety in volume, practice the following exercise recommended by
Ralph Hillman: “First, count to five at a soft volume, as if you were speaking to one per-
son. Then, count to five at medium volume, as if speaking to ten or fifteen people. Finally,
count to five, as if speaking to thirty or more people.”® If you record this exercise, you
should be able to hear the clear progression in loudness.

Glossary.
Index

Notes.

Bookmarks.
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Variety

Have you noticed a continuing refrain in these discussions of ptch, rate, and volume?
Variety is the spice of life, including public speaking, You recognize the importance of
vocal variety when you hear speeches that lack it. Speakers who drone on in a monotone
convey that they have little interest in their topic or their listeners or that they fear the sit-
uation they are in. Variety can make speeches come to life by adding color and interest.

I>]

PUBLIC
SPEAKING

© Tab of Contents One of the best ways to develop an array of vocal qualities is to express mean-
T T —— ing and feeling by reading aloud lively writings. As you read the following selection
Voics from Betty Ren Wright's Johnny Go Round, strive for maximum variation of pitch,
» (21 PART ONE: The Foundations. rate, and volume:
it Speaking

Publi Speaking

> (31 PART THREE: Developing
Presentation Skils

> (21 PART FOUR: Types of Public

» (2 PART TWO: Preparation for Johnny Go Round was a tan tom cat.
m Would you like to know why we called him that?
Because Johnny goes round when he’s chasing a ball,

Speaking And Johnny goes round after nothing at all.

L2 appendici: ommuniating i silly old Johnny Go Round!'?

L2 pppendicB:Speeches for Record yourself while reading this and other favorite poems or dramatic scenes
() Glossary e aloud. Compare these practices with your initial self-evaluation recording to see if
— you are developing variety in your presentations.

ndex Vocal Problems

Notes

People often make judgments about others on the basis of their speech patterns.
Bookmarks If you slur your words, mispronounce familiar words, or speak with a dialect that
(Copyright © 2016 Pearson Education, inc. Al rights reserved. Legal Notice | Pivacy Polcy | Pernissions | Support | Feedback
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sounds unfamiliar to your audience, you may be seen as uneducated or distant.
PUBLIC When you sound “odd” to your listeners, their attention will be distracted from
SP‘Fﬁ’ﬂN,G what you are saying to the way you are saying it. In this section, we cover articula-
tion, enunciation, pronunciation, and dialect, as they can detract from speaking
effectiveness.

I>]

Articulation.  Articulation is the way you produce individual speech sounds.

© Table of Contents Some people have trouble making certain sounds. For example, they may substitute
'+ B2 PulcSpeaking:Fndng Yo 14 ad for a th, saying “dem” instead of “them.” Other sounds that are often misar-
Voice. ticulated include s, I, and r. Severe articulation problems can interfere with effective
> ERPAT ONE: e Fdators communication, especially if the audience cannot understand the speaker or if the
» (1 PART TWO: Preparation for variations suggest low social or educational status. Many of these problems may Ll
Public Speaking m be best treated by a speech therapist, who can retrain the individual to produce the
> 3 PART THREE: Doveloping sound in a more commonly understood manner.
» £ PART FOUR: Types of Public
Speaking Enunciation. ~ Enunciation is the way you pronounce words in context. In casual
02 gppendica: Communicaing n conversation, it is not unusual for people to slur their words—for example, say-
) Appendic B Speeches for ing “gimme” for “give me.” However, careless enunciation causes credibility prob-
Analysis lems for public speakers. Do you say, “Swatuh thought” for “That’s what I thought?
[ Glossary v “Harya?” for “How are you?” or “Howjado?” for “How did you do?” In public speak-
Glossary ing, these enunciation patterns are likely to diminish your ethos. Check your enun-
— ciation patterns on the recordings you have made to determine whether you should |
articulate words more clearly. If you do, concentrate on careful enunciation as you
Notes. practice your speech. Be careful, however, to avoid the opposite problem of inflated,
— pompous, and pretentious enunciation, which sounds phony. Strike the balance

[T

- . -
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PUBLIC communication, especially if the audience cannot understand the speaker or if the
SPEAKING variations suggest low social or educational status. Many of these problems may

be best treated by a speech therapist, who can retrain the individual to produce the
sound in a more commonly understood manner.

launchsState:

Enunciation. ~ Enunciation is the way you pronounce words in context. In casual
conversation, it is not unusual for people to slur their words—for example, say-

CHELLLIE D) ing “gimme” for “give me.” However, careless enunciation causes credibility prob-
> 3 ki Speaking: Fiding Yo (4 lems for public speakers. Do you say, “Swatuh thought” for “That's what I thought”?
+ (3 PART ONE: The Foundations “Harya?” for “How are you?” or “Howjado?” for “How did you do?” In public speak-

ot Pubic Speakng ing, these enunciation patterns are likely to diminish your ethos. Check your enun-
» (23 PART TWO: Preparation for

Public Speaking ciation patterns on the recordings you have made to determine whether you should
» (53 PART THREE: Developing m articulate words more clearly. If you do, concentrate on careful enunciation as you

Preseiaton skls practice your speech. Be careful, however, to avoid the opposite problem of inflated,
» (23 PART FOUR: Types of Public

e pompous, and pretentious enunciation, which sounds phony. Strike the balance L
D) AppencixA: Communicating i between sloppy slurring and overly precise articulation.
S Groups
1) AppendieB: Specches for
s
) Glossary . - —
» articulation The manner in which » enunciation The manner in which
Gossary individual speech sounds are produced.  individual words are articulated and
ndex pronounced n context.
Notes
Bookmarts
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Pronunciation. Pronunciation involves saying words correctly. It includes both

PS%H%N e using the correct sounds and placing the proper accent on syllables. Because written
EANTINE English does not always indicate the correct pronunciation, we may not be sure how

to pronounce words that we first encounter in print. For instance, does the word
chiropodist begin with a sh, a ch, or a k sound? What syllables should be emphasized?
If you are not certain how to pronounce a word, consult a dictionary. An espe-
cially useful reference is the NBC Handbook of Pronunciation, which contains 21,000

I>]

© Table of Contents words and proper names that sometimes cause problems.'s When international
» £ Publc Speaking: inding Your 4] stories and new foreign leaders first appear in the news, newspapers frequently in-
Vaice. dicate the correct pronunciation of their names. Check front-page stories in the New
> PR ONE: The Foundations York Times for guidance with such words. Then again, you can follow the advice
¥ (21 PART TWO: Preparation for given to one of the authors. Before giving a presentation, she sought to verify the &
R m pronunciation of “trompe I'eil,” a French term meaning “trick of the eye.” A col-
Presentaon Sklls league brightly offered, “I know! It's pronounced ‘synonym’t”
» C31PART FOUR Types of Publc In addition to problems pronouncing unfamiliar words, you may find that
ui:::::i,\ Communeatng there are certain words you habitually mispronounce. For example, how do you
Sl Grouss pronounce the following words?
D) Appencx B:Spocches for
Lo government  athlete
ossary = !
ask library
Glossary, nuclear picture
Index
Unless you are careful, you may find yourself slipping into these common mis-
Jlokes pronunciations:
Bookmarks

[T
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PUBLIC
. SPEAKING

A Mispronunciation of such common words can damage your ethos. Be sure to

= verify your pronunciation of troublesome words as you practice your speech and
become comfortable with their correct form.
© Table of Contents.

» (2 Publc Speaking: Finding Your A dialect is a speech pattern typical of a geographic region or ethnic
Voles group. Your dialect usually reflects the area of the country where you were raised
T i e Foundetions or lived for any length of time or your cultural and ethnic identity.!® In the United
» £ PART TWO: Preparaton for States, there are three commonly recognized dialects: eastern, southern, and mid-
Publc Speating western. Additionally, there are local variations within the broader dialects. For ex-
e eveloping ample, South Carolina boasts the Gullah dialect from the islands off the coast, the
» (2 PART FOUR: Types of Public low-country or Charlestonian accent, the Piedmont variation, and the Appalachian
IS —— twang2%And then there’s always “Bah-stahn” [Boston], where you can buy a “lodge
Sl Grouss budded pup con” [large, buttered popcorn] at the movies!
(1 sprendns: spocrstor There is no such thing in nature as a superior or an inferior dialect. There are, how-
) cossary ever, occasions when a distinct dialect is a definite disadvantage or advantage. Listeners
b prefer speech patterns that are familiar to their ears. Audiences may also have stereo-
Giossary typed preconceptions about people who speak with certain dialects. For example, those | Matt Damon made
ndex raised in the South often associate a northeaster dialect with brusqueness and abra- | effective use of his [
siveness, and midwesterners may associate a southern dialect with slowness of action | natural Boston accent
Notes and mind. When inaugurated as president at a southern institution, Dr. Carol Quillen | when speaking in New
Bookmarks. used effective self-deprecating humor by sharing advice she'd received: “we know you | England.
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PUBLIC

& SPEAKING Dialect. A dialect is a speech pattern typical of a geographic region or ethnic
S group. Your dialect usually reflects the area of the country where you were raised

or lived for any length of time or your cultural and ethnic identity.!” In the United

States, there are three commonly recognized dialects: eastern, southern, and mid-

western. Additionally, there are local variations within the broader dialects. For ex-

ample, South Carolina boasts the Gullah dialect from the islands off the coast, the

© Table ofContents low-country or Charlestonian accent, the Piedmont variation, and the Appalachian
> 3 ki Speaking: Fiding Yo (4 twang °And then there’s always “Bah-stahn” [Boston], where you can buy a “lodge
1 PART ONE: T Fondations budded pup con” [large, buttered popcorn] at the movies!

f P Spesking “There is no such thing in nature as a superior or an inferior dialect. There are, how-
» (23 PART TWO: Preparation for

i ever, occasions when a distinct dialect is a definite disadvantage or advantage. Listeners
» (21 PART THREE: Developing. m prefer speech patterns that are familiar to their ears. Audiences may also have stereo-

Presentaton Sidls N - e
reconception: le whe k with in dialects. For example, the
+ 2 PART FOUR: Types of Publc typed preconceptions about people who speak with certain dialects. For example, those

Matt Damon made

Cpeaking raised in the South often associate a northeastern dialect with brusqueness and abra- | effective use of his
) Appendix: Communicating siveness, and midwesterners may associate a southern dialect with slowness of action | natural Boston accent
di::e“"j:;”spmwm and mind. When inaugurated as president at a southern institution, Dr. Carol Quillen when speaking in New

Anabss used effective self-deprecating humor by sharing advice she'd received: “we know you | England.
() Giossary e are from the northeast—bless your heart!—but let us finish our own sentences.”!
Glossary
Index:
Notes > pronunciation The use of correct » dialect A speech pattem assoch
o ‘sounds and of proper stress on syllables ated with an area of the country or with a I
Bookmarks. when saying words. cultural or ethnic background.
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© Table of Contents.

> £ Publc Speaking: Finding Your
Voce
> (51 PART ONE: The Foundations
of Pubic Speaking
> (51 PART TWO: Preparation for
Public Speaking
> (51 PART THREE: Developing
Presenation Skils
> (53 PART FOUR: Types of Public
Speaiing
2 Appendin A: Commuricating n
Smal Groups
[ Appendix B Spasches for
Analysis
[ Glossary

Glossary
Index
Notes
Bookmarks

Explore at
MyCommunicationLab
Act “Physical
Delivery

Watch at
MyCommunicationLab
Video: “Tips for Speech
Delivery”

If you sound like southern comic Jeff Foxworthy or like Will Ferrell's pompous
Ron Burgundy from Anchorman, you want to be aware of potential misperceptions,
based on your dialect. In those situations, work to build your competence, integrity,
and goodwill more explicitly.

Your dialect should reflect the standard for educated people from your geo-
graphic area or ethnic group. You should be concerned about tempering it only if
it creates barriers to understanding and identification between you and your audi-
ence. Then you may want to work toward softening your dialect so that you can
lower these barriers for the sake of connecting your message with your audience.

Developing Your Body Language

Remember the student whose lackadaisical delivery contradicted her words about
being a boisterous child? Communication with your audience begins before you
ever open your mouth. Your facial expression, personal appearance, and manner
of movement all convey a message. Do you seem confident and determined as you
walk to the front of the room to give your speech, or do you stumble and shuffle?
As you begin your speech, do you look listeners directly in the eye, or do you stare
at the ceiling as if you are seeking divine intervention?

Body language is a second great resource that will enable you to achieve a suc-
cessful presentation 22 In his classic book The Presentation of Self in Everyday Life,
Erving Goffman emphasizes the importance of creating consistency among the verbal
and nonverbal elements of expression. To achieve a harmony of impressions, your
body language must reinforce your verbal language.? 1f your face is expressionless as you

I>]
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= § urge your listeners to action, you are sending inconsistent messages. If you seem flus-
e tered and uncertain as you urge listeners to be confident and calm, your impressions
angve i will be badly out of sync. Be sure that your body and words both “say” the same thing,
and that your body gives voice to the concepts you want to express. As you study this
section, remember that, although we discuss separate types of body language, in prac-
tice they all work together and are interpreted as a totality by audiences.?*

I>]

© Table of Contents . .
Facial Expression and Eye Contact
» (3 Public Speaking: Finding Your |4
e e e Foundatons Watch at I knew she was lying the minute she said it. There was guilt written all over her
of Pusic Speaking MyCommunicationLab face!
¥ (21 PART TWO: Preparation for Video: "Untreated

Public Speaking m He sure is shifty! Did you see how his eyes darted back and forth? He never did |

+ 65 PART THREE: Doveoping Depression” look us straight in the eye!
Presenation Skils
» (2 PART FOUR: Types of Public Most of us believe we can judge people’s character, determine their true feelings,
Speaking and tell whether they are honest by watching their facial expressions. If there is a
L2 appendici: ommuniating i conflict between what we see and what we hear, we usually believe our eyes rather
(1) Appendix B: Speeches for than our ears.
Analyis The eyes are the most important element of facial expressiveness. In main-
() Glossary v] stream American culture, frequent and sustained eye contact suggests honesty,
Glossary openness, and respect. We may think of a person’s eyes as windows into the self.
ner If you avoid looking at your audience while you are talking, you are drawing the I
shades on these windows. A lack of eye contact suggests that you do not care about
ok listeners, that you are putting something over on them, or that you are afraid of
Bookmarks them mher cultures view eye rnma(‘( d:&erendy In China, Indone a, and rural
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PUBLIC Facial Expression and Eye Contact

SPEAKING Watch at I knew she was lying the minute she said it. There was guilt written all over her

I>]

MyCommunicationLab face!
Video: “Untreated He sure is shifty! Did you see how his eyes darted back and forth? He never did
| Depression” look us straight in the eye!

Most of us believe we can judge people’s character, determine their true feelings,

© Table of Contents. N er, de n n

s and tell whether they are honest by watching their facial expressions. If there is a
> (5 Publc Speing: Fincing Your conflict between what we see and what we hear, we usually believe our eyes rather
» (21 PART ONE: The Foundations. than our ears.

oPubic Speaking The eyes are the most important element of facial expressiveness. In main-
» (21 PART TWO: Preparation for

Public Speaking m stream American culture, frequent and sustained eye contact suggests honesty,
» 5 PART THREE: Develoing openness, and respect. We may think of a person’s eyes as windows into the self.

Fresenaton skls ; ! ’ ] ! ;
ettt If you avoid looking at your audience while you are talking, you are drawing the

Sheaking shades on these windows. A lack of eye contact suggests that you do not care about
Disgrenpon cenmasaston listeners, that you are putting something over on them, or that you are afraid of
T estent them. Other cultures view eye contact differently. In China, Indonesia, and rural

prises Mexico, traditionally people lower their eyes as a sign of deference. In general,
[ Glossary e people from Asian and some African countries engage in less eye contact than those
Glossary
Index. » body language Communication
Mot achieved using facial expressions, eye

contact, movements, and gestures.

— B
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UBLIC from the mainstream American culture.”> Some Native Americans may even find Watchat
SPEARING direct eye contact offensive or aggressive. Therefore, with culturally diverse audi- MyCommunicationLab
rangNoune ences especially, don't conclude that listeners who resist eye contact are necessarily Video: “Sweat” H
expressing their distrust or refusal to communicate.
When you reach the lectern, turn, pause, and engage the eyes of your audience.
‘This signals that you want to communicate and prepares people to listen. During your
speech, try to make eye contact with all sectors of the audience. First, look at people

I>]

(- RELTR S at the front of the room, then shift your focus to the middle and sides, and, finally,
=] Public Speaking: Finding Your 4] look at those in the rear. You may find that those sitting in the back of the room are
Ay ONE: The Foundations the most difficult to reach. They may have taken a rear seat because they don't want
of Public Speaking to listen or be involved. Eye contact is one way you can gain and hold their attention.
=] paRT” Ts":ﬁ kr‘:‘r;vzmhun for Don't just stare at one or two people. You will make them uncomfortable, and other =
ki S I | audience members will feel left out.
Presentation SKils Smile as you start your speech unless a smile is inappropriate to your message.
=] :Apl::k ;gw Types of Public A smile signals your goodwill toward listeners and your ease in the speaking situa-
D) Appendiy A Commuriatingn tion—qualities that should help your ethos. 6 From your very first words, your face
SmallGroups should reflect and reinforce the meanings of your words. An expressionless face
[ sprerc s pocchos for suggests that the speaker is afraid or indifferent. A frozen face may be a mask be-
) Glossary e hind which the speaker hides. The solution lies in selecting a topic that excites you,
concentrating on sharing your message, and having the confidence that comes from
Glossary being well prepared.
Index You can also try the following exercise. Utter these statements using a dull
Mot monotone and keeping your face as expressionless as possible:
Bookmarks 1 am absolutely delighted by your gift.
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I don't know when I've ever been this excited.

PUBLIC Ve ¢ f S~
e We don't need to beg for change—we need to demand change.

e Al this puts me in a very bad mood.

Now repeat them with exaggerated vocal variety and facial expression.
You may find that your hands and body also want to get involved. Encourage
such impulses so that you develop an integrated system of body language.

© Table of Contents
> Capue Speaung: g o Movement and Gestures
" o Speng Most actors learn—often the hard way—that, if you want to steal a scene
» £ PART TWO: Preparaton for from someone, all you have to do is move around, develop a twitch, or swing
Public Speaking a leg. Before long, all eyes will be focused on that movement. This cheap
> (3 PART THREE: Developing ) Y g
Presentation Skills theatrical trick shows that physical movement sometimes can attract more at-
3= ::z;(;gm Types of Public (emiov than words. All the more reason that your }vords and gestures should
oot Commncatog work in harmony and not at cross-purposes! This also means you should
Sl Groups avoid random movements, such as pacing back and forth, twirling your hair,
D2 tpenti 5 Spuches o rubbing your eyes, jingling change in your pockets, or “driving” the lectern.
il Once you are aware of such mannerisms, it is easier to control them. Try a
Y video recording (perhaps with a cell phone or digital camera) as you prac-
Glossary tice for your next speech. Just as audio recording can reveal aspects of your
— voice that are surprising, 5o can video recording reveal unsuspected habits of
Mo movement that you should correct. )
Your gestures and movement should be consistent with, and complement, Bishop Desmond Tutu
Bookmarks. what you are saying. You may have developed a strategic awareness of body uses strong gestures
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> (31 Public Speaking: Finding Your
Voice
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of Public Speaking

> (31 PART TWO: Preparation for
Publi Speaking

> (31 PART THREE: Developing
Presentation Skils

> (21 PART FOUR: Types of Public
Speaking
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Small Groups
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Analysis

1) Glossary
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Index.

Notes

Bookmarks
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such impulses so that you develop an integrated system of body language.

Movement and Gestures

Most actors learn—often the hard way—that, if you want to steal a scene
from someone, all you have to do is move around, develop a twitch, or swing
a leg. Before long, all eyes will be focused on that movement. This cheap
theatrical trick shows that physical movement sometimes can attract more at-
tention than words. Al the more reason that your words and gestures should
work in harmony and not at cross-purposes! This also means you should
avoid random movements, such as pacing back and forth, twirling your hair,
rubbing your eyes, jingling change in your pockets, or “driving” the lectern.
Once you are aware of such mannerisms, it is easier to control them. Try a
video recording (perhaps with a cell phone or digital camera) as you prac-
tice for your next speech. Just as audio recording can reveal aspects of your
voice that are surprising, 5o can video recording reveal unsuspected habits of
movement that you should correct.

Your gestures and movement should be consistent with, and complement, Bishop Desmond Tutu
what you are saying. You may have developed a strategic awareness of body uses strong gestures
language as you practice—for example: “When I reach this moment in the speech, that seem natural.

I've got to stop, pause, look hard at listeners, and use gestures to really drive home my

12:42 PM
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PUBLIC point.” But body language should always appear natural and spontaneous. Gestures
SPEAKING should never look contrived or artificial. For example, you should avoid framing a ges-
RS ture to fit each word or sequence of words you utter. Perhaps every speech instructor
has encountered speakers like the one who stood with arms circled above him as he
said, “We need to get around this problem.” That's not good body language!
Let your gestures grow out of your message naturally. Stand tall with good pos-
ture so that you can breathe easily and project confidence. Start with your hands and

ookPageNumber:2

(- RELTR S body in a position that allows free action. For example, you cannot gesture if your
=] PublicSpeaking: inding Your [ hands are locked behind your back or jammed into your pockets or if you are grasp-
» (5] PART ONE: The Foundations ing the lectern as a life preserver. Instead, let your hands rest in a relaxed position—

of Public Speaking atyour sides, on the lectern, or in front of you at waist level. As you execute a gesture,

4= ;ﬁ;gﬁkwmmm m let yourself move naturally and fully. Don't raise your hand halfway and then stop lal

e et vsopng with your arm frozen awkwardly in space. When you have completed a gesture, let
Presentation Skills your hands return to the starting point, ready to emphasize the next important point.
> CHEART FOUR: Types of Publc Do not assume that there is a universal language of gesture. Rwandans, for ex-
) Appendic: Communicatng ample, learn an elaborate code of gestures that is a direct extension of their spoken
S Groups language.2” In contrast, our “gestural language” is far less complex and sophisticated.
DO oo B: Gposcos hr still it can perform important communication functions, such as reinforcing ampli-

) Glossary g fying and clarifying the spoken word and signaling your feelings and intentions.

Slcsean, The Factor of Distance. From proxemics, the study of how humans use space
— during communication, we can derive two additional principles that help explain
Notes the effective use of movement during speeches. The first suggests that the actual
distance between speakers and listeners affects their sense of closeness or immediacy.

e Barack Obama’s speeches offer an interesting illustration of this principle. At times, v

Copyright © 2016 Pearson Education, inc. Allrights reserved. _Legal Notce | Privacy Polcy | Permissions | Support | Feedback
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‘Obama speaks in formal settings that seem to place him above and somewhat distant
from his listeners. An obvious example occurs when he makes formal speeches to
Congress such as the State of the Union address. These manipulations of space em-
phasize the power and formality of his office and enhance his presidential qualities.
At other moments, we see him in less formal settings, responding to question-and-
answer sessions or conducting town hall meetings. In these moments, he comes
closer to listeners, approaches them more on their own level, and comes across more
as a “regular guy” with a charming smile and appealing sense of humor. Control of
proxemics in all such cases helps to establish his well-rounded identity as a citizen-
leader who enjoys unusual power but is also “one of us.” You can be very sure that
his advisers are aware of these proxemic effects!

.
V O ]. C e Toward a Livelier Presentation

As you practice your next speech, record yourself or work with a partner and deliberately
try to speak in as dull a voice as possible. Stifle all impulses to gesture. Then practice
speaking with as colorful a voice as possible, giving full freedom to movement and ges-
ture. Then analyze the two versions. Which aspects create a colorful and expressive
presentation that makes your ideas seem more lively and vivid? How can you incorporate
these aspects into your presentation to your audience?
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e The greater the physical distance between speaker and audi-
5 e ence is, the harder it is to achieve identification between them
SPEAKING Py "

Sty This problem gets worse when a lectern acts as a physical bar-
tier. Short speakers can almost disappear behind it! One judge
counsels attorneys to avoid lecterns altogether, arguing that “they
= create artificial barriers between lawyer and juror.”® Try speaking

cither beside or in front of the lectern so that your body language

mber:255:fromloginy

Typesims:

Edmonds Bookshelf | Print | Setings | Help | Sign Out

© Table of Contents can work for you.
» (2 Public Speaking: Finding Your At the same time, you don't want to move so close to listeners
Volee that you make them feel uncomfortable. If they pull back invol-
> 1 PART ONE: The Foundations . S - N
e T r untarily in their chairs, you know you have violated their sense
» (2 PART TWO: Preparaton for of personal space. A Goldilocks distance that's “just right” can (
. iy — be achieved by watching your audience’s responses. In addition,
Presentaton Skils moving purposefully—without pacing—can engage your audi-
=] ::»:ark ;ZUR Types of Public ence and provide an appropriate outlet for your energy.
e The second principle of proxemics
D2 tgpenti: 5 suggests that elevation also affects the sense of closeness between
Bt speakers and listeners. When you speak, you often stand above your
A seated listeners in a “power position.” Because we tend to associate
Clossany above us with power over us, speakers may find that this arrange- Reducing the physical
Index ment discourages identification with some listeners. Often, they distance between the
o will sit on the edge of the desk or stand in front of the lectern in speaker and audience

a more relaxed and less elevated stance. If your message is informal and requires
Bookmarks. close identification or if you are especially tall, you might try this approach.
Copyright © 2016 Pearsn Education,Ic. Al righs reserved. _LegalNofice | Prvacy Poly | Permissions | Support | Feedback
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speaker, as being “one

e Personal Appearance of u

Your clothing and grooming affect how you are perceived and how your message
i received.2? Again, as Goffman notes, one's personal appearance should be con-

Explore at
sistent with the overall impression one wishes to give.’* How we dress can even MyCommunicationLab
influence how we see ourselves and how we behave. A police officer out of uniform Activity: "Professional
© Table of Contents. may not act as authoritatively as when dressed in blue. A doctor without a white Appearance”
'+ £ Pubic Speaking: inding Your |4 jacket may behave like just another person. You may have a certain type cf clothing
Vacs that makes you feel comfortable and relaxed. You may even have a special “good
= :mﬁcwszp::;';mmmm luck” outfit that raises your confidence.
e When you are scheduled to speak, dress in a way that makes you feel good Ll

Fuble Speaiing | about yourself, and that respects the audience and the occasion. How you dress
> £ PART THREE: Deveioping reflects how you feel about the importance of the event. Guy Kawasaki, who played

Presentaton Sidls " 8 !
» £ PART FOUR: Types of Publi a key role in marketing Apple products and now has an active career as a speaker

Speaking and consultant, suggests that “to underdress is to communicate . . . ‘I'm smarter/
D sprenc: communiatng richer/more powerful than you. I can insult you and not take you serious{ly], and
) Appendi B Spesches for there’s nothing you can do about it." This is hardly the way to get an audience to
‘Anaiyis like you.”! Think of your speech as a professional situation, and dress accordingly.
() Glossary v If your outfit feels perfect for an afternoon of watching sports or could be described
— as “hot and sexy,” it probably won't emphasize either to yourself or to the audience
Index that your message is important. As we noted in Chapter 10, your appearance can r

serve as a presentation aid that complements your message. Like any other aid, it
Notes should never compete with your words for attention or be distracting.
Bookmarks Learning to use your body language effectively will enhance your impact beyond

nihlic enoaling Bram canrtranme tn hisinace tn nereanal ralatianchine nndar
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that makes you feel comfortable and relaxed. You may even have a special “good
luck” outfit that raises your confidence.

When you are scheduled to speak, dress in a way that makes you feel good
about yourself, and that respects the audience and the occasion. How you dress
reflects how you feel about the importance of the event. Guy Kawasaki, who played
a key role in marketing Apple products and now has an active career as a speaker
and consultant, suggests that “to underdress is to communicate . . . ‘I'm smarter/
richer/more powerful than you. I can insult you and not take you serious[ly], and
there’s nothing you can do about it." This is hardly the way to get an audience to
like you.”! Think of your speech as a professional situation, and dress accordingly.
If your outfit feels perfect for an afternoon of watching sports or could be described
as “hot and sexy,” it probably won't emphasize either to yourself or to the audience
that your message is important. As we noted in Chapter 10, your appearance can
serve as a presentation aid that complements your message. Like any other aid, it
should never compete with your words for attention or be distracting.

Learning to use your body language effectively will enhance your impact beyond
public speaking. From courtrooms to business to personal relationships, under-
standing the value of coordinating message and delivery will improve communication

[V U PPNV

» elevation Principle of proxemics
dealing with power relationships implied
when speakers stand above listeners.
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CHAPTER 12 Presenting Your Speech 257
~ Clearly, communication goes far beyond the mere ex-

change of words. For presentations to be effective, listen-

© Tabie of Contents ers must be able o hear you easily and to understand

> (3 publicSpeating: Finding Your your words as you pronounce them. They should en-
» £ PART ONE: The Foundations. joy lis@nmg to your voice and see your gestures as un- .
ofPublcSpeaiang derscoring your message rather than detracting from it.
= ;ﬁs‘rtrsv:gk;r;pmmn for Nonverbal communication scholars agree that “we are bi-
e et vsopng ased in favor of expressive behavior” because it increases
Presentation Skills liking, authority, and affiliation.®
> GO PART FOUR:Tpos of bl An effective presentation should sound natural and
) Appendix A: Communicatng in conversational—so that you are talking with listeners, not at
Smal Groups them. Your goal should be an expanded conversational
D sprente: o style that is direct, spontancous, colorful, and tuned to

() Glossary g the responses of listeners.* Although a bit more formal I NATIONAL PRESS CLUH

than everyday conversation, such a style sounds natural.

Slossan Approach your presentation not from a performance ori- Mariska Hargitay of TV's
Index. entation but from a communication orientation: Set aside Law and Order varied
oo expectations that “speaking publicly requires formal eloquence, a polished deliv- her rate of speech
—— ery, and perfection,” and instead embrace the goal of “help[ing| your audience un- to add texture to her

dérstand your message.”> Finding your voice means figuring out how to use your | speech on domestic
Copyright © 2016 Parson Eucation, e, AL s reservec. _Lega e | Privacy Foley | Permssors 1 Support | Feedback
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in your life.* Emmy-winning actor Alan Alda believes so strongly in the power of
connecting voice, body, and ideas that he has started a program at SUNY-Stony
Brook University for communicating in the sciences. Using impromptu and role- H
playing exercises, he helps everyone from physicians to physicists learn how to
strengthen their voice by improving their presentation.

I>]

PUBLIC
SPEAKING

O Tedlefconins Developing Versatility in Presentation

» (3 Public Speaking: Finding Your |4
Volee Explore at Finding your voice means more than developing your natural resources of voice

> (1 PART ONE: The Foundations . !
MyCommunicationLab  and body language. It also means understanding how those resources can enhance

of Publc Speaking

» £ PARTTWO: Preparation for Activity: “Methods of the four types of presentation: impromptu speaking, extemporaneous speaking, Ll
ki S I | Delivery” reading from a manuscript, and memorized text presentation (see Figure 12.1).
Presentaon Sklls Although classrooms frequently emphasize impromptu and extemporaneous deliv-
> C3PART FOUR Tpes of Pl ery, you may encounter situations in which you need to use a manuscript or offer a
) Appendix A: Communicatingn memorized presentation, particularly in situations outside of the classroom.
Sl Grouss
gt Sosschoster Impromptu Speaking
Glossar
B " A Impromptu speaking is speaking on the spur of the moment in response to unpredict-
Glossary able situations with limited time for preparation. Such speaking is sometimes called
— “speaking off the cuff,” a phrase that suggests you could put all your notes on the cuff of
o yourshirtor, if you followed the practice of a recent political speaker, in the palm of your

hand (we don't recommend either practice!). Even in a carefully prepared speech, there
Bookmarks. ‘may be moments of impromptu presentation—times when you must make on-the-spot =
‘Copyright © 2016 Pearson Education,inc. Alrights reserved. _ Legal Notice | Privacy Poicy | Pemissions | Support | Feedback —





image38.png
/[ Student Portal | Ashford | x [} SPE103: Oral Communica: X} [} Pearson eText

> N e I (S e A e

PEARSON

Y e >

€ | [3 view.ebookplus.pearsoncmg.com/ebook/launcheText.do?value:

0un [

N0 L |QalE

B DIM mSe

PUBLIC
SPEAKING

© Table of Contents.

> (21 Publc Speaking: Finding Your [4]
Voice.

> (51 PART ONE: The Foundations
of Pubic Speaking
> (51 PART TWO: Preparation for
Public Speaking
> (51 PART THREE: Developing
Presenation Skils
> (53 PART FOUR: Types of Public
Speaiing
2 Appendin A: Commuricating n
Smal Groups
[ Appendix B Spasches for
Analysis
[ Glossary

Glossary.
Index
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Bookmarks.

adjustments to audience feedback or respond to questions at the end of your speech.

Many situations call for impromptu speaking. At work, you might be asked
to make a presentation “in five minutes.” Or in meetings, you may decide to say a
few words about a new product. During class, you often answer a question or com-
ment on a point just made by your professor. In these cases, you make impromptu
speeches.

‘When you have just a few minutes to prepare, don't waste time and mental
energy panicking. Instead, focus on the task at hand. If you can find a quiet place,
that will help; one author prepared a short presentation in a restroom. Start by de-
termining your purpose. What do you want the audience to know? Why is this impor-
tant? Next, decide on your main points. You may have time for only one main point;
you should not tackle more than three. Don't try to cover too much. If you can, jot
down a memory-jogging word for each idea in a skeletal outline that will help keep
you focused.

As you speak, don't dash through your remarks. A slower delivery gives you
time to think ahead, allows your audience time to absorb what you're saying, and
‘minimizes “ums” and “likes’ and “you knows.” Stick to your main point or points.
Use the PREP formula to develop each one: State the point, give a reason or exam-
ple, and then restate the point.

Point: You should buy a hybrid car.

Reason(s): Hybrid cars are good for the environment—and good
for your pocketbook!

Example: If you drive 10,000 miles a year, you could easily save

$600 a year on gas alone.
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that will help; one author prepared a short presentation in a restroom. Start by de-

termining your purpose. What do you want the audience to know? Why is this impor-
tant? Next, decide on your main points. You may have time for only one main point;
you should not tackle more than three. Don't try to cover too much. If you can, jot
down a memory-jogging word for each idea in a skeletal outline that will help keep
you focused.

As you speak, don't dash through your remarks. A slower delivery gives you
time to think ahead, allows your audience time to absorb what you're saying, and
minimizes “ums” and “likes” and “you knows.” Stick to your main point or points.
Use the PREP formula to develop each one: State the point, give a reason or exam-
ple, and then restate the point.

I>]

Point: You should buy a hybrid car.
Reason(s): Hybrid cars are good for the environment—and good

for your pocketbook! nl
Example: If you drive 10,000 miles a year, you could easily save

$600 a year on gas alone.

Restatement of Point:  Drive green and keep more green. Buy a hybrid!

» impromptu speaking  Speaking on
the spur of the moment in response to an
unpredictable situation with limited time
for preparation.
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» PREP formula A technique for making
an impromptu speech: State a point, give
areason or example, and restate the
point.
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- | derstand your message.”* Finding your voice means figuring out how to use your speech on domestic [
SPEAKING personal styl‘e effecuvelyv in publnc_ settings. ) ) violence and the
Ficing Your Voio Underlying the obvious requirements for an effective presentation are deeper founding of the Joyful
requirements of attitude. As both speaker and listener, you should want to commu- Heart Foundation.

nicate. This point may seem obvious, but we remember another student in whom
this desire to communicate seemed oddly lacking. She had done well in high
school speaking contests, she told us in her first speech, and thought of herself as

© Table of Contents a good speaker. And in a technical sense, she was right. Her voice was pleasant and
» [ Public Speaking: Finding Your |4 expressive, her manner direct and competent. But there was a false note, an over-
Vaice. tone of artificiality. As a result, her listeners gave her a rather chilly reception. It was H
» (3 PART ONE: The Foundations . Py N
of Publc Spealing. clear that, for her, speaking was an exhibition. She was more important than her
» (23 PART TWO: Preparation for audience and her ideas. Listeners sensed that she had her priorities wrong.
PublcSpeaking m The desire to communicate produces a sense of immediacy, a closeness be-
> (3] PART THREE: Developing y 6 " - - N
Presentaton Skils tween speaker and listeners.® Immediacy relates to the likableness dimension of
» (22 PART FOUR: Types of Public ethos, which we discussed in Chapter 3. It encourages listeners to open their minds
N i:::::i,\ Communeatng 10 you and to be influenced by what you say.”
St oo You can encourage immediacy by reducing the actual distance between yourself
D2 tpenti 5 Spuches o and listeners. If possible, move closer to them. Smile at them when appropriate,
() Glossary maintain eye contact, use gestures to clarify and reinforce ideas, and let your voice =
v express your feelings. Even if your heart is pumping, your hands are a little sweaty,
Glossary and your knees feel wobbly, the self you show listeners should be a person in con-
Index. trol of the situation. Focus on engaging your audience with your ideas.
Mo To summarize, an effective presentation makes your ideas come alive while you are

speaking. 1t blends nonverbal with verbal symbols so that reason and emotion, heart
Bookmarks and head, mind and body all work together to advance your message. The remain-
Copyight © 2016 Pearson Education, nc. Allrights reserved. _Legal Notice | Privacy Polcy | Permissions | Support | Feedback ) C )
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tween speaker and listeners.® Immediacy relates to the likableness dimension of
ethos, which we discussed in Chapter 3. It encourages listeners to open their minds
10 you and to be influenced by what you say.’

You can encourage immediacy by reducing the actual distance between yourself
and listeners. If possible, move closer to them. Smile at them when appropriate,
maintain eye contact, use gestures to clarify and reinforce ideas, and let your voice
express your feelings. Even if your heart is pumping, your hands are a little sweaty,

I>]

PUBLIC
SPFAK\NG

© Table of Contents and your knees feel wobbly, the self you show listeners should be a person in con-

> Capune speng: P oo 1 trol of the situation. Focus on engaging your audience with your ideas.

e e Founatons To summarize, an effecive presentation makes your ideas come alive while you are
o PublcSpeaiang speaking. 1t blends nonverbal with verbal symbols so that reason and emotion, heart

> £ PART TWO: Prepraton or and head, mind and body all work together to advance your message. The remain-

Public Speaking 4 3 e
» (31 PART THREE: Developing. m der of this chapter helps you move closer to a presentation that reaches this goal.

Presentation Skils

> (21 PART FOUR: Types of Public
Speaking

Citgrens cammnsai Developing Your Physical Voice Explore at
i Grpm lecommum:atlonl.ah
8] :‘"’:;';‘f:‘ B: Spesches for It may seem strange to say that to find your voice you must develop your voice. But Activi
) Glossary when utilized properly, the human vocal apparatus can be a rich and expressive in- Delivery”
M strument of communication. Consider the following simple statements:
Glossary
Index
» expanded conversational style A » immediacy A qualty of successful
UL presentational quality that, while more. ‘communication achieved when the H
Bookmarks formal than everyday conversation, speaker and audience experience a sense

e o .
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I don't believe it.

E%Ei% NE You did that.

Fraing Your v Give me a break. =

I>]

How many different meanings can you create as you speak these words, just by
changing the ways you say them?
The quality of your voice affects your ethos as well as your message. If you

© Table of Contents. sound confident and comfortable with your own identity and if listening to you is a
'+ £ Pubic Speaking: inding Your |4 pleasant experience for your, audience, hs(ener§ are likely to raise their estimation of
Voice. you. But if you sound tentative, people may think you are not very decisive, perhaps
> Gapaer o e not even convinced by your own message. If you mumble, they may think you are
e trying to hide something. If you are overly loud or strident, they may conclude you
Public Speaking m are not very likable. In the first semester of her freshman year, the student in our lul
> G PART THAEE: Devlopng opening scenario discovered that a faculty member (who shall remain nameless)
ettt lowered her grade on a presentation because the professor did not think she dem-
Speaking onstrated sufficient confidence and projection. Determined to combat that percep-
(1 prendex: Conmning tion, LaVonia took our course in public speaking to learn how to project her soft,
D) Ampendi B Sposchos for breathy voice confidently and assertively—and she succeeded.
Analysis Although you may not want to make radical changes in your speaking voice,
[ Glossary 3 minor improvements can produce big dividends. As poet and author Maya Angelou
Glossary observed, “Words mean more than just what is set down on paper. It takes the hu-
man voice to infuse them with deeper meaning.”® With a little effort and practice,
LS most of us can make positive changes. However, not all physical impairments can
Notes be fixed with simple vocal exercises. If you have a serious vocal problem, contact a
PR— speech therapy clinic for professional help.

[T

Thinl afvenr vnice ac neaviding the mucic tn the lurice af o wards Veanr favarite
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« Think of your voice as providing the music to the lyrics of your words. Your favorite
PUBLIC performers vary their delivery, using a range of notes, tempos, and volume levels jux-
SPEAKING taposed with the language of their songs to create meaning. You have an opportunity
1o convey layers of meaning in your message as your voice brings your speech to life.
In her commencement speech at the Berklee College of Music in Boston, singer Annie
Lennox not only used rich vocal textures and tones in her presentation but also sang
snippets of the songs that had influenced her career. Her mix of pitch, rate, and volume

© Table of Contents. added both zest and interest to a speech well tailored to the audience and the occasion.”
- (51 Publc Speaking: Finding Your [4] The first step in learning to use your voice more effectively is to evaluate how

Voice you usually talk. Record yourself while speaking and reading aloud. As you listen to
> (53 PART ONE: The Foundations yourself, ask these questions:

of Publc Speaking
> (21 PART TWO: Preparation for H

Publc Speaiing m = Does my voice convey the meaning I intend?
» 1 PART THREE: Developing
Presentation Skils = Would I want to listen to me if I were in the audience?
» £ PART FOUR: Types of Public
Speaking ® Does my voice present me at my best?
[ Appendix A: Commuricating i
Smal Groups . . .
) Appendix B: Speeches for If your answers are negative or uncertain, look at how the concepts in this sec-
Analysis tion can help you discover ways to better find your voice. Save your original record-
() Gossary v ing so that you can hear yourself improve as you practice.
Glossary
Index Pitch
Notes Pitch is the placement of your voice on a scale ranging from low and deep to high
T—— and shiill Like singers, speakers can use a wealth of tones (o be expressive. For effec- >
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Yourself, ask these questions

= Does my voice convey the meaning I intend?
= Would I want to listen to me if [ were in the audience?

® Does my voice present me at my best?

If your answers are negative or uncertain, look at how the conceps in this sec-
tion can help you discover ways to better find your voice. Save your original record-
ing s that you can hear yourself improve as you practice.

Pitch

Pitch is the placement of your voice on a scale ranging from low and deep to high
and shrill. Like singers, speakers can use a wealth of tones to be expressive. For effec-
tive speaking, find a pitch level that is comfortable and that allows maximum flex-
ibility and variety. Each of us has a habitual pitch, the level at which we speak most

» pitch The position of the human voice  » habitual pitch The vocal level at which
on a scale ranging from low and deep to  people speak most frequently.
high and shrill.
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