Chapter 4 Aftitudes/Values, Skills, and Knowledge

4. The professional helping relationship is disciplined, whereas in a [riendship each person is
relatively free to act on impulse. Of course, friends learn what to do and what to avoid if they
want their relationship to last. In the professional helping relationship, much of the infor-
mal trial and error is replaced by a set of operating principles.

Even when the human service worker appears to be horsing around in the locker room
with the basketball team member or drinking coffee with his or her parents, he or she is
behaving in a conscious manner. Workers can relax, but they cannot lose track of the tasks
that need to be done. The role of the worker is not to solve the clients’ problems but to be a
catalyst in the problem-solving process.

Even in informal settings, everything the client says must be kept confidential.
Throughout the book, we will discuss the realistic difficulties in maintaining absolute
confidentiality. But as a general principle, workers accept this basic tenet of the helping
relationship.

Although a recreation leader might have a splitting headache or a devastating family
problem, on the job his or her personal issues take a back seat, Disciplined workers can,
to an amazing degree, ignore their own illness or personal troubles when working.
Afterward, in the privacy of their own homes, these irritants might resurface, as annoy-
ing as ever.

5. The professional helping relationship is built on acceptance. A friendship without some
degree of mutual attraction is likely to end as soon as a more appealing companion comes
along. A professional helping relationship, however, is not built primarily on mutual attrac-
tion. Without judging (or perhaps even liking) a client, the worker tries to understand the
person’s problem, accepting feelings without necessarily condoning specific acts. Of course,
if a worker cannot emotionally connect on any level with the essential humanness of a
client’s predicament, the client should probably be reassigned to someone else (Keith-
Lucas, 1972).

From the helpee’s point of view, physical or intellectual attraction may make a coun-
seling relationship more pleasant, but the ultimate success of the relationship will be
gauged by how much help was received in overcoming the helpee’s problems.

The Content of the Professional Helping Relationship

Although the structure of the professional helping relationship sets the stage for competent
human service intervention, its content—words and actions—is, of course, most impor-
tant. Figure 4.1 illustrates the three components of this content.

These three components are the threads that bind all human service workers into a
profession, whatever their title, label, or academic certification. Attitudes are feelings or
thoughts about people or things; values are the worth we place on them. A person might be
described as warm and outgoing; these traits are expressions of attitude. How important
others think these qualities are depends on how high or low a value they place on such per-
sonality traits.

It is not always easy to separate attitudes and values from skills and knowledge. All are
inextricably interwoven in our work. We will separate them into categories only because it
is easier to describe them that way.

confidentiality
Secrecy of informa-
tion that a client
reveals to a worker.
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