Chapter 2 The Changing Nature of the Helping Process
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House, Chambers (1980) records the history of the settlement house movement. He
describes how settlement leaders supported the organizing efforts of working women,
walked picket lines to demonstrate labor solidarity, testified before civic groups about the
needs and rights of working women, and helped raise strike funds.

The settlement workers wanted to bring together the privileged and the underprivi-
leged to share some of the finer things of life. Music, drama, art, and dancing clubs and
classes were opened to the Immigrant neighbors. Workers, college students, and alumni

could live for a time in the settlements, playing basketball, chatting on stoops, and partici-
pating in the life of poor neighborhoods.
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Mary Richmond, one of the leading lights of the COS and author of the first major
theoretical work on social casework, Socigl Diagnosis (1917), reciprocated Jane Addams’s
contempt, accusing the settlements of doing harm by their misguided charity,
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