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Governance and governmema " . ————

=

he criminological literature on surveillance pyq |
¢

contextualization within an 1actuarial’ discourse. Ir.x other words, Surve
occupies a central role in a broad str.ategy of social control that pyq mo

from being 'reactive’ (that 1S, on’ly actlvatec'i when r}ﬂes are violated) ty, veq
one that is ‘proactive’ (that is, tries to predict rule \{101at10ns before they ;‘rds
pen). Visual surveillance systems are thus ‘seen as just one element Withia .
raft of risk-calculating crime control strategies which also embrace rigk ass e“ a
ments of ’dangerousness‘ in relation to prisoners and those on prObationS&
national register for sex offenders and the notification of communities abO’uEtl
paedophiles in their midst, community safety partnerships undertaking locy]
crime audits, and attempts to 'design out’ crime in architecture and town plap.
ning (O'Malley, 2001; Stenson, 2001). Not only do surveillance systems
underpin correctional policies, then; they have created a new mode of govern.
ance. The ‘rehabilitative ideal’ with its promise of ‘treating’ the sickness that
causes individuals to offend, and its evocation of a benevolent state concerned

to eradicate poverty, deprivation and hardship, dominated criminological dis-
entury (McCabhill and Norris, 2002). But

course throughout much of the 20th ¢
in recent years, as concerns about crime and the perceived failures of the

criminal justice system have intensified, those in power have retreated from
any pretence of Jiberalism and adopted the language of authoritarian pop-
ulism, using phrases like ‘prison works', ‘zero tolerance’ and 'tough on crime’

(Stenson, 2001).
"The new discours

€n lt

A salient theme in t
i“ance

e of governance is also reflected in the re-emergence of

'Classical’ criminological theories that view crime as opportunistic and
'normal’; in other words, requiring no particular maladjustment on the part of
the offender. The salience of these theoretical perspectives in recent years has
been accompanied by a shift from policies directed at the individual offender
to those aimed at ‘criminogenic situations’ including car parks, city centres at
night, run-down neighbourhoods, poorly lit streets, subways, schools and col-
leges, shopping centres and football stadia. While one objective of the new
governmentality is to develop methods of situational crime control, a related
aim is to single out those who do not 'belong’ in these environments and take
pre-emptive action to exclude them. Thus, rather than attempting to tolerate,
understand and rehabilitate the different and the dangerous, there has been an
ideological shift towards the less expensive and simpler task of displacing
:;irlxilcgc.)r:f ;;:::ici:;l'ar locabti.;).ns an(cii 1frc};m .opportunities to obtain goods an
than chzymging ther;lnf?rl‘rl?eose1 slglexll aftitivciour; an°d o m'a naging thetn rathe:
simply as attempts t.o govern crimi but als(:)S tar? lncreazj,mgly bRt seot o

crime’; a new 'governmentality’ (Simon, 1997) O,AinVOIV-e government Fh.roug
geted disproportionately at poor whitesl and e;h;(;ord'lng to Stensott, 1 5 t'ar-
minorities who are being
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The desire for p.roflt has interesting socia] P_ress{Speed_Ca
(1977) Jeveloped h%s vision of surveillance g implicat;
ontrol, he emphamz-ed the power that panopfica fo
over the masses, stating that surveillance did morseuth
cople. For Foucat.llt, panoptic surveillance targets t}?n observe and monitor
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Bauman .(1992) argues that surveillancegis bicgg(.i Ericson, 2000).
cipline and repression, and more to do with classifying indil:igdiesls about cilis-
to their conspicuous wealth and consumption patterns, seducin t?mz acgordmg
desirable’ into the market economy. With the advent of netwogrks SF C()el{:lme:l
'data mining’ has become operational through the extraction of informalt)ilgx;
ndividual citizens and can be used to classify high and low value cus-
rporations, in just the same way that it can be used to assess and
Jow' risk groups in relation to criminal behaviour (Coleman and
Norris, 2000). There are three potential outcomes of this process. First, surveil-
Jance can be used to construct and monitor consumption patterns in order that
detailed consumer profiles can be put together. Second, these profiles can then
be used to predict future behaviour Or consumption h.abits, lure customers to
a rival organization, or even encourage people to puy items they may not Oth;
erwise have purchased, on the basis that they fit 1n with a pr:em(sitmg;;gx-
of their lives. This increases potential pr ofits for Cofp‘)‘ra,tl ons ?Zeol;? e
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While many commentators argue that recent deve]

veillance and social control have augmented an intensification of Panopticism
(where the few observe the many), an emerging theme in the sociological and
criminological literature on surveillance has been that of 'synopticism’, where
the many observe the few (Mathiesen, 1997). Synopticism has been acceler-
ated by the proliferation of mobile phone cameras, which have led to a
number of instances where members of the public have filmed events that
were not 'meant’ to be seen, or have simply arrived on the scene before jour-
nalists, and either posted the footage online or sold it to national television
networks for broadcast around the world. For some, this is the essence _Of
synopticism's appeal: 'surveillance footage represents one of the': cfrudest satis-
factions of the scopophilic drive, a sense of power at bf:mg pnw}eged to see
that which was meant to remain unseen: the point at which the private ... goes
public’ (Dovey, 1996: 127).

In fac(t, the )cfh“ive is not only to look, but to be }ooked at. In ;h: fi ZSI’)tﬁC:I;:Jl’i
tobe watched elicits a positive as well as a negative re?fp(:tl:eé y zs b bt
Opment which suggests that CCTV, video and webca.m 0 twirking itos such 68
e imment as it is control. The popularitY ° Somilt:: are testament to the
FaCEbOOk, Instagram, Snapchat, LinkedIn and. Tv'\FV ' senre that surveillance,
desire t see and be seen. In addition, the 'reality g

opments in systems of syr-




