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Recorded crime is falling year-on-year. The Crime Survey for England & Wales,
published in April 2014 by the Office for National Statistics showed that overa]
crime rates fell by 15 per cent in 2013, and violent crime dropped by 22 per cent.
Yet many people believe that crime is rising inexorably and that personal safety
is in decline. Politicians and senior police personnel have charged the police ser-
vice with closing such "perception gaps’' via measures designed to reassure the
p“blic'. including high-visibility policing and enhanced police communications
strategies (Mawby, 2010; Lee and McGovern, 2014). This chapter will explore the
g:ssozlzor; that media representations of crime make certain individuals a
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‘others’, including immigrants, political refugees, beople frop, ethp;
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police are chasing the elusive goals of economy and efficiency, while the public
are demanding more community policing, which is costly and inefficient.
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