Corporate social responsibility (CSR) is an important component of the strategy
developed by every company. The need to address social issues and community
needs should be a part of the development of a sound approach to the marketplace.
However, this raises questions about the type of responsibility a company has to the
community. This case analysis asks you to ponder the types of responsibility we
expect from a company. Should a company like McDonald's be responsible for
clientele getting fat and unhealthy when eating their product? What level of
responsibility do consumers have to make wise and healthy choices? What impact

associated with public perception, due to our communication capabilities. A
company's choices in one country are no longer protected because of distance.

In Mew York City, the government has taken a step to ban all large drinks. They are
viewing people’s unhealthy choices as a public policy issue, because of the
associated costs of health care. This is a national/public policy issue, because of the
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the health of consumers.

Consider these guestions while completing your case analysis:

» Should a company like McDonald's be responsible for clientele getting fat and unhealthy when eating their product?
» What level of responsibility do consumers have to make wise and healthy choices?

Frepare a case analysis on the topic.
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