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. Aspartofalocal history seriesina | A respected longtime regional §
«  pewspaper serving a small western | manager gives the keynote speech at

i\ mapching community, an amateur © the highway department’s statewide |

§"""  historian helps an elderly rancher  ©  meeting on workplace safety. He

; . write about the wintet of 1938, when | opens his speech with a dramatic
i ; : . f
weben discussi bl 77 g six-foot snowiall isolated the ! recounting of a confrontation he had
n tend fE v ) ..\‘,,‘ . rancher’s family for nearly amonth. | | with a disgruntied employee who
Sy to focus on the probiem |- 7he rancher talks about how he, his | complained bitterly about his work
feelings about it, while men i - wife, and the couple’s infant survived, | schedule and threatened the safety
Ay cut short talk about feelings . inclading an account of how he . of the manager and his family.

begins her essay by recon-
Rg the conversation with her

snowshoed eight miies to get word to + | Setting the scene {a lonely office

° selatives. The details the rancher | | after hours) to help audience

" jochudes, like the suspenseful dexrip- < members enter into his experience,

- tiom of his exhausting trek, make the | . he describes the taste of fear in his
event vivid and dramatic for the | ;. mouth and his relief when a contrac-
Bewspaper’s readers. -1 i torentered the office. The manager

m follows the anecdote with data
s ideas, she discovers that . showing the frequency of such

workpiace incidents natioowide and

.:.f.gggszgqﬂ. \
| conciudes by calling for new depart-
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way of communicating ' mental guidelines on how to defuse
, m such confrontations effectively.
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