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Question

Talia, a patient, calls requesting her medical records from her
previous visit. What is the best way to verify her identity?

—A) Call her back.

— B) Ask her to verify the patient’s social security number.

C) Ask the caller to spell the patient’s full name.
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Question

Lisa is 14 and goes to see her doctor because she has been
experiencing abdominal discomfort. Her mother comes with her to
assist. Her mother is legally in charge of her affairs. We can call her
mother the:

_ A) Guardian

B) Dependant

C) Beneficiary
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Question

A medical office uses CMS-1500 forms to submit hard copies of
insurance claims. Which block must be signed on because of this?

_ A) release for local use

B) release of medical information

C) insured’s name
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Question

Purpose, scope, evidence, and evidence are all criteria for what?

_  A) retention of records

B) release of medical information

C) medical necessity





