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Your ranking Frequently


Organizlng lnformation


Speakers are often dlsorganized in how they communicate, bouncing around from one topic to another and
speaking in an illogical manner. One of your listening obiectives is to orgahize the useful information into key
points. Have you listened well enough to summarize what the other person said? Also, ask questions such as,
"Tell me more about...?" or "What did you mean by.,,?" Not only will it help you organize and expand what you
learn, but it wil! also show your interest in what the person is saying.


staternents m atch tn $ th is cate {ory


While listening; lmentally sort out the speaker's ideas in a way that makes sense to me.
Best rankingto indicate active listening Always
Your ranklng Sometimes


Rather than organizing the speaker's idea, I expect the person to summarize them for me.
Best rankingto indicate active listening Never
Your ranking: Never


While listening, I concentrate on what is being said and regularly organize the information.
Best ranking to indicate active listening Always
Your rankin$: Sometimes
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