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OFFICE OF THE PRESIDENT 


 
2400 Sixth Street, NW • Suite 402  (202) 806-2500 
Washington, DC 20059  Fax (202) 806-9243 


 
 
September 4, 2015 
 
 
Howard University Community, 
   
I would like to update you on the actions taken in the last 24 hours to assist students with a 
number of concerns regarding registration, financial aid, housing, health insurance and other 
topics related to life on campus. 
 
I am pleased to report that the Office of Student Financial Services was able to process federal 
Pell grants for eligible students yesterday evening. The Office of Student Financial Services will 
continue to process verifications of federal Direct Loans and private loans throughout the day 
and the holiday weekend.  Students should check BisonWeb for updates.  
 
Today, we launched the Student Customer Service Help Desk in Cramton Auditorium.  More 
than 300 students were able to work with volunteers, who documented questions and concerns 
and ensured that the information was directed to the most appropriate office or staff person.  
Volunteers included representatives from Residence Life, Student Health, Human Resources, 
and Facility Management, among others. The Student Customer Service Help Desk will be 
available Tuesday, September 8 through Friday, September 11, 11 a.m. to 1 p.m. and 2 p.m. to 4 
p.m. Also, representatives of the Office of Residence Life are visiting students door-to-door in 
the residence halls to identify and address outstanding concerns.  
 
Student leaders met with cabinet officers Thursday morning to express their interest in working 
with us to identify solutions for student concerns, as well as in helping to keep students informed 
about progress. Finally, cabinet officers and I met with approximately 30 students Thursday 
evening to discuss concerns dealing with financial aid, registration, housing and other matters.  
Student voices have been heard.  
 
Providing quality education for our students is our highest priority and will never be 
compromised. We are working with our students with a sense of urgency to ensure that the 
quality of life on campus is what they expect and what they deserve.  
 
In Truth and Service, 
 
Wayne A. I. Frederick, M.D., MBA 
President 
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