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Understanding Blogs  
and Private Communities


 Social Media
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WHAT IS A BLOG?
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HOW COMPANIES USE BLOGS
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$821,7%/2&.&2%#2%&,;&1/.#29./%#$B&.#5&,9%##%22&U,/&.1&+%.21&13%&.99%./.#$%&,;&"1V<&_,/&%E.79+%)&
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Listening


Broadcasting








3T H E  P R I C E  O F  I N D I F F E R E N C ECommunispace Corporation © 2008. All rights reserved.


A55"1",#.++B)&"#5%9%#5%#1&13,8*31&+%.5%/2)&,/&>*8/82?&81"+"0%&-+,*2&1,&-/,.5$.21&13%"/&,9"#",#2&.#5&
9/,7,1%&13%72%+4%2<


&


CHALLENGES IN USING BLOGS FOR CUSTOMER INSIGHT
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THE ADVANTAGES OF PRIVATE ONLINE COMMUNITIES
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://*)6$"':+';#*'<$2#&';--4'=-1'&#*'>-%&,81+"#%2&9,1%#1".+&82%2&;,/&-+,*2&.#5&9/"4.1%&,#+"#%&
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Broadcasting 
Complicates Listening


The Blog Belongs  
to the Blogger


Lack of Reliable 
Demographic Data on 


Bloggers and 
Commenters
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COMBINING BLOGS  
AND PRIVATE ONLINE COMMUNITIES
W3%/%&./%&.1&+%.21&13/%%&.99+"$.1",#2&:3%/%&"1&7.B&7.@%&2%#2%&;,/&.&$,79.#B&1,&$,7-"#%&-+,*2&.#5&
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A-B0&$)2C'0)04@D$)2C'0)6'1*5/-)6$)2'&-'E%9DDF+'H2%&.&-+,*&.**/%*.1",#&.#5I,/&3./4%21"#*&
1,,+&"#&,/5%/&1,&2$,8/&13%&-+,*,293%/%&;,/&/%$8//"#*&,/&#,1%:,/13B&2%#1"7%#12&,/&>-800?&
28//,8#5"#*&B,8/&9/,58$1&,/&-/.#5<&W3%#)&"#1/,58$%&2%+%$1%5&-+,*&$,#1%#1&1,&$,778#"1B&


.99/,9/".1%)&3%+9&29,#2,/"#*&$,79.#"%2&5%4%+,9&%;;%$1"4%&/%29,#2%2&,/&;,++,:`,#&"#"1".1"4%2<


!80490&$)2'%4-2'/1-69B&$-)'0)6'B-)59./&$-)'/0&&*1)5+&A2@&$,778#"1B&7%7-%/2&


4.+8%&,;&13%&;,/87<&J,&13%B&9,21&$,77%#12&,#&-+,*2c&d,:&5,&13%B&5"2$,4%/&#%:&-+,*2c&=3.1&
@"#52&,;&$,#1%#1&5,&13%B&2%%@&"#&13%&-+,*,293%/%c&=3"$3&-+,*2&5,&13%B&+"@%)&,/&5"2+"@%c&J,&13%B&
23./%&$,#1%#1&:"13&,13%/2)&,/&/%$,77%#5&-+,*2c&W3%#)&81"+"0%&.#2:%/2&1,&13%2%&C8%21",#2&1,&
5%4"2%&.#5&1%21&-+,*&>$,##%$1",#?&%;;,/12<


&


CONCLUSION
W3%&-+,*,293%/%&"2&.#&%E$"1"#*&.#5&5B#.7"$&#%:&29.$%&13.1&:"++&$,#1"#8%&1,&*%#%/.1%&*/%.1&"#1%/%21&&
.2&"1&%4,+4%2&.#5&7,/932<&A+13,8*3&$,79.#"%2&./%&82"#*&-+,*2&1,&-/,.5$.21&13%"/&7%22.*%2)&13%B&$.#&


-%3.4",/&.#5&5/"4"#*&*/,:13&.#5&"##,4.1",#&"2&1,,&#%:&1,&1%++<&&d,:%4%/&13,2%&$,79.#"%2&13.1&&
%#*.*%&"#&.#&"#1%/.$1"4%&5".+,*8%&:"13&$821,7%/2&.#5&81"+"0%&-+,*2&.#5&9/"4.1%&,#+"#%&$,778#"1"%2)&
"#5"4"58.++B&,/&$,++%$1"4%+B)&:"++&-%&:%++`2%/4%5&"#&*%#%/.1"#*&9,:%/;8+&#%:&"#2"*312<
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Endnotes
'&&&&&!1%93%#&D.@%/&.#5&d%.13%/&]/%%#<&>D+,*2&="++&63.#*%&e,8/&D82"#%22<?&D82"#%22&=%%@)&K&[.B&KLLR)&RN<&!%%&.+2,&A7.#5.&&
&&&&&&\%#3./1)&f,3#&d,//"*.#)&.#5&J%-,/.3&_.++,:2)&>6,#1%#1&6$/%.1",#&Q#+"#%)?&Z%:&F#1%/#%1&g&A7%/"$.#&\";%&Z/,G%$1)&&
&&&&&&h3119bII:::<9%:"#1%/#%1<,/*I95;2IZFZi6,#1%#1i6/%.1",#ij%9,/1<95;k&UK(&_%-/8./B&KLLMV)&99<&R&<


K&&&&>A-,81&W%$3#,/.1")?&W%$3#,/.1")&h3119bII:::<1%$3#,/.1"<$,7I.-,81k<
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