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and evaluatively. They are eager to jump in, point out what is right or wrong, and
‘make corrections or refutations, whereas Rogerian listening requires that insight
into the other’s position precede evaluation. Thus, a writer of Rogerian argument
takes the reader’s place, and this is achieved by requiring that the writer provide
neutral summaries of the reader’s position that show sympathetic understanding
of it and its context. In doing this, the writer encourages a continued and open
exchange of ideas with the reader. In Rogers's words, the writer “listens with” as
opposed to “evaluating about.”

In real life, Rogerian argument is used frequently, particularly in business
and perhaps increasingly in politics, where agreement is indispensable. Some
people in business claim they could not get anything done if they did not use
Rogerian strategies on a daily basis. William L. Ury, one of the founders of the
Program on Negotiation at Harvard Law School, claims that in business now, the
best way to compete is to be able to cooperate. Cooperation is necessary because
of the numerous mergers and cooperative ventures between companies. Many
companies niow work with the same markets and the same customers, and they
cannot compete, as in former times, without weakening themselves as much as
their competitors.®

Box 9.1 = contrasts Rogerian argument, as explained by Young, Becker, and
Pike, with the traditional model of argument.

In Chapter 4 you learned about the Toulmin model for argument. The Toul-
min model and Rogerian argument have one extremely important feature in
common. Even though the Toulmin model includes rebuttal, it also provides
for the creation of common ground in the shared warrants between arguer and
audience. Rogerian argument provides for common ground as well, but this is
accomplished through the shared values and assumptions established through
the summary and restatement of the opponent’s position.
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Assessment Preparation Checklist:
To prepare for this assessment:
« Read Part II: Chapter 9 from your textbook, Perspectives on Argument. The readings introduce the key aspects of the Rogerian Approach,
« Study the topic “Rogerian Approach’ in the Module 5 online lesson. This willintroduce you to the elements of the Rogerian Approach, which will help
You arive at a compromise in 2 deadlock.

Ciick the Start Assessment button to begin the assignment.
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Question 1 of 1:

Using the Rogerian Approach
Think of a common problem or an issue that happens in the workplace, school, gym, or elsewhere. For example, people smoking in
restaurants. Assume one side of the problem or issue and write a professional e-mail, memo, business letter, or report to the people
involved on the other side. Apply the framework of the Rogerian Approach on the chosen problem, suggest a middle ground, and then
suggest 3 compromise where there is no winner or loser between the two parties and each party gets something. You may use the ITT.
Tech Virtual Library to read articles that focus on creating a middle ground or reaching a compromise.

Submission Requirements:
Submit your response in a Microsoft PowerPoint Presentation of the following specifications:





image3.png
Rogerian Argument as Strategy

Carl Rogers was a psychotherapist who was well known for the empathetic listen-
ing techniques he used in psychological counseling. Here is how he describes the
importance of listening

Tlike to be heard. A number of times in my life I have felt myself bursting with
insoluble problems, or going round and round in tormented circles, or during
one period, overcome by feelings of worthlessness and despair. I think I have
been more fortunate than most in finding at these times individuals who have
been able to hear me and thus to rescue me from the chaos of my feelings. T
have been able o find individuals who have been able 1o hear my meanings
a little more deeply than I have known them. These individuals have heard
me without judging me, diagnosing me, appraising me, evaluating me. They
have just listened and dlarified and responded to me at all levels at which I was
communicating. I can testify that when you are in psychological distress and
someone really hears you without passing judgment on you, without trying
0 take responsibility for you, without trying to mold you, it feels damn good.
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At these times it has released the tension in me. It has permitted me to bring
out the frightening feeling, the guilt, the despair, and the confusions that have
been a part of my experience. When I have been listened to and when I have
been heard, T am able to reperceive my world in a new way and to go on. It is
astonishing how elements which seem insoluble become soluble when someone
listens, how confusions which seem irremediable turn into relatively clear flow-
ing streams when one is heard. I have deeply appreciated the times that I have
experienced this sensitive, empathic, concentrated listening.*

Rogers later became interested in how listening techniques could be used
to improve communication in other difficult, emotionally charged situations.
Richard Young and his colleagues Alton Becker and Kenneth Pike built on Rog-
ers's ideas to formulate Rogerian argument, a method for helping people in
difficult situations make connections, create common ground, and understand
one another. The object was to avoid undue conflict or, even worse, a mutual
standoff.”

According to Young, Becker, and Pike, written Rogerian argument reduces
the reader’s sense of threat and conflict with the writer so that alternatives can be
considered. Four goals are met with this strategy.

Goal 1. Writers let readers know they have been understood. To accomplish this
purpose, the writer restates the opponent’s position in summary form by using
dispassionate, neutral language. The writer demonstrates that the reader has been
heard and that the writer understands the issue exactly as the reader does. The
loggers and the environmentalists listened and understood one another in the
example cited earlier.

Goal 2. Writers show how readers’ positions are valid in certain contexts and under
certain conditions. The writer demonstrates to the reader that at least part of the
reader's position is both valid and acceptable and thereby makes it easier for the
reader to reciprocate and accept part of the writer’s position. Both the loggers and
the environmentalists discovered validity in each other’s positions since neither
‘group wanted to destroy wildlife.

Goal 3. Writers help readers understand that both of them share the same values, types
of experience, atitudes, and perceptions and are thus similar in significant ways. The log-
gers and environmentalists made it clear to each other that they shared a love
of the outdoors, held some of the same values, and enjoyed the same types of
experience.

Goal 4. Writers propose solutions made up of elements from both sides that can be
agreed to by both parties. At this point, environmentalists discovered that loggers
were quite willing to pursue ways to preserve wildlife.
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of experience, atitudes, and perceptions and are thus similar in significant ways. The log-
gers and environmentalists made it clear to each other that they shared a love
of the outdoors, held some of the same values, and enjoyed the same types of
experience.

Goal 4. Writers propose solutions made up of elements from both sides that can be
agreed to by both parties. At this point, environmentalists discovered that loggers
were quite willing to pursue ways to preserve wildlife.

‘The most important feature of Rogerian argument is listening empathetically
and nonjudgmentally. Rogers perceived that people usually listen judgmentally

“Carl R, Rogers, 4 Wy of Being, Boston: Houghton Milfin, 1980, 12-13.1 thank Barbara Ciarelo for calling this o
my auention.

"Richard Youns, Alion Becker, and Kenneth Pike, Rhctoic: isowry and Change (Neww York: Harcour, Brace, and
World, 1970), 7-8, 27450





