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Prologue: The Super-Story

THOMAS L. FRIEDMAN

A noted author, journalist, and television commentator,
and currently an op-ed contributor to The New York
Times, Thomas L. Friedman writes and speaks knowl-
edgeably about contemporary trends in politics and
global development. He was born in Minneapolis, Min-
nesota, in 1953, and was educated at Brandeis Univer-
sity (B.A., 1975) and St. Anthony’s College (M.A.,
1978). Friedman covered the Middle East for The New
York Times for ten years, and for five years he was bu-
reau chief in Beirut, writing about both the Lebanese
civil war and the Israel-Palestine conflict. He recorded

.| these experiences in From Beirut to Jerusalem (1989),
for which he won the National Book Award for nonfic-
tion. A strong proponent of American intervention to
solve seemingly intractable problems like the Arab-
Israeli conflict, Friedman writes at the end of From
Beirut to Jerusalem, “Only a real friend tells you the
truth about yourself. An American friend has to help jar
these people out of their fantasies by constantly holding
up before their eyes the mirror of reality.” In 2002,
Friedman received the Pulitzer Prize for Commentary
for his reports on terrorism for The New York Times.
His other books include The Lexus and the Olive Tree:
Understanding Globalization (2000), The World Is Flat
(2005), and a collection of articles and essays, Longi-
tudes and Attitudes: Exploring the World After Septem-
ber 11 (2002}, in which the following selection serves as
the book’s prologue.

Before Reading

How would you define the word globalization? 1s it simply a trend in which
nations interrelate economically, or are other forces involved? Do you think
that globalization is good or bad? Justify your response.

Iam a big believer in the idea of the super-story, the notion that we all
carry around with us a big lens, a big framework, through which we look
at the world, order events, and decide what is important and ‘what is not.
The events of 9/11 did not happen in a vacuum. They happened in the con-
text of a new international system—a system that cannot explain every-
thing but can explain and connect more things in more places on more days
than anything else. That new international system is called globalization.
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It came together in the late 1980s and replaced the previous international
system, the cold war system, which had reigned since the end of World
War II. This new system is the lens, the super-story, through which I viewed
the events of 9/11

portanon systcms and é commumcatton systems toa degree never ﬁntnessed
bcforenﬂn a way that is enablmg corporations, countries, and individuals

to reach around the world farther, faster, deeper, and cheaper than ever be-

fore, and in a way that is enabling the world to reach into corporations,
counmes, and mdmduals farther, faster, deeper, and cheaper than ever
bcfore

“Several i important features of this globalization system differ from those
of the cold war system in ways that are quite relevant for undcrstandmg
the events of 9/11. I examined them in detail in my previous book, The
Lexus and the Olive Tree, and want to simply highlight them here.

The cold war system was characterized by one overarching feature—
and thar was division. That world was a divided-up, chopped-up place, and
whether you were a country or a company, your threats and opportunities
in the cold war system tended to grow out of who you were divided from.
Appropriately, this cold war system was symbolized by a single word—
wall, the Berlin Wall.

The globahzanon system is different. It also has one overarching fea-
ture—and that is integration. The world has become an increasingly inter-
woven place, and today, whether you are a company or a country, your
threats and opportunities increasingly derive from who you are connected

to. This globalization system is also characterized by a single word—uweb,

the World Wide Web. So in the broadest sense we have gone from an in-
ternational system built around division and walls to a system increasingly
built around integration and webs. In the cold war we reached for the hot-
line, which was a symbol that we were all divided but at least two people
were in charge—the leaders of the United States and the Soviet Union. In
the globalization system we reach for the Internet, which is a symbol that
we are all connected and nobody is quite in charge.

Everyone in the world is directly or indirectly affected by this new sys-
tem, but not everyone benefits from it, not by a long shot, which is why the
more it becomes diffused, the more it also produces a backlash by people
who feel overwhelmed by it, homogenized by it, or unable to keep pace
with its demands.

The other key difference between the cold war system and the global-
ization system is how power is structured within them. The cold war sys-
tem was built primarily around nation-states. You acted on | the world in




(2}

A

220 Chapter 6 The Challenge of Globalization: What Are the Consequences?

that system through your state. The cold war was a drama of states con-
fronting states, balancing states, and aligning with states, And, as a system,
the cold war was balanced at the center by two superstates, tWo super-
powers: the United States and the Soviet Union.

The globalization system, by contrast, is built around three balances,
which overlap and affect one another. The first is the traditional balance of
power berween nation-states. In the globalization system, the United States
is now the sole and dominant superpower and all other nations are subor-
dinate to it to one degree or another. The shifting balance of power between
the United States and other states, or simply between other states, still very
much matters for the stability of this system. And it can still explain a lot
of the news you read on the front page of the paper, whether it is the news
of China balancing Russia, Iran balancing Irag, or India confronting
Pakistan.

The second important power balance in the globalization system is he-
tween nation-states and global markets. These global markers are made up

" of millions of investors moving money around the world with the click of

a mouse. 1 call them the Electronic Herd, and this herd gathers in key global
financial centers—such as Wall Street, Hong Kong, London, and Frank-
furt—which I call the Supermarkets. The attitudes and actions of the Elec-
cronic Herd and the Supermarkets can have a huge impact on nation-states
today, even to the point of triggering the downfall of governments. Who
ousted Suharto in Indonesia in 19982 It wasn’t another state, it was the Su-
permarkets, by withdrawing their support for, and confidence in, the In-
donesian economy. You also will not understand the front page of the
newspaper today unless you bring the Supermarkets into your analysis. Be-
cause the United States can destroy you by dropping bombs, but the Su-
permarkers can destroy you by downgrading your bonds. In other words,
the United States is the dominant player in maintaining the globalization
game board, but it is hardly alone in influencing the moves on that game
board.

The third balance that you have to pay attention to—the one that is re-
ally the newest of all and the most relevant to the events of 9/11—is the
balance between individuals and mation-states. Because globalization has
brought down many of the walls that limited the movement and reach of
people, and because it has simultaneously wired the world into networks,
it gives more power to individuals to inflyence both markets and nation-
states than at any other time in history. Whether by enabling people to ‘use
the Internet to communicate instantly at almost no cost over vast distances,
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or by enabling them to use the Web to transfer money or obtain weapons
designs that normally would have been controlled by states, or by enabling
ther.n.to 8o into a hardware store now and buy a five-hundred-dollar global
positioning device, connected to a satellite, that can direct a hijacked air-
plage—-globalization can be an incredible force-multiplier for individuals
Individuals can increasingly act on the world stage directly, unmediated b}:
a state.

So you have today not only a superpower, not only Supermarkets, but
also what I call “super-empowered individuals.” Some of these s;per-
empowered individuals are quite angry, some of them quite wonderful—
but all of them are now able to act much more directly and much more
powerfully on the world stage.

Osama bin Laden declared war on the United States in the late 1990;.;

After he organized the bombing of two American embassies in Africa, thel

U.S. Ai.r Force retaliated with a cruise missile attack on his bases in
Afghams.tan as though he were another nation-state. Think about that: on
one day in 1998, the United States fired 75 cruise missiles at bin Laden. The

E United States fired 75 cruise missiles, at $1 million apiece, at a person! That

; was the first battle in history between a superpower and a super-empowered
angry man. September 11 was just the second such battle.
r .]ody W_illiams won the Nobel Peace Prize in 1997 for helping to build
| an international coalition to bring about a treaty outlawing land mines. Al-
\_‘ though nea.rly 120 governments endorsed the treaty, it was opposed by
k / Russia, China, and the United States. When Jody Williams was asked
T‘How did you do that? How did you organize one thousand different citz
izens’ groups and nongovernmental organizations on five continents to
! forge a treaty that was opposed by the major powers?” she had a very brief
1}

| answer: “E-mail.” Jody Williams used e-mail and the networked world to
\ super-empower herself.

o

Nat{on—states, and the American superpower in particular, are still
hugely important today, but so too now are Supermarkets and super-
empowered individuals. You will never understand the globalization sys-
tem, or the front page of the morning paper—or 9/11—unless you see each
asa colmplex interaction between all three of these actors: states bumping
up against states, states bumping up against Supermarkets, and Supermar-
kets and states bumping up against super-empowered individuals—many
of whom, unfortunately, are super-empowered angry men.
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Thinking About the Essay

1. Friedman constructs this essay and entitles it a “prologue.” What is the
purpose of a proiogue? What subject matter does the writer provide in his
prologue?

2 he writer is not afraid to inject the personal “l” into his analysis—a strat-
egy that many composition teachers will warn you against. Why does Fried-
man start with his personal voice? Why can he get away with it? What does
the personal voice contribute to the effect of the essay?

}In addition to his personal voice, what other stylistic features make Fried-
man’s essay, despite its complicated subject matter, accessible to ordinary
readers? How does he establish a colloquial style?

51} This essay offers a series of definitions, comparisons, and classifications
as structuring devices. Locate instances of these three rhetorical strate-
gies and explain how they complement each other.

/ 5‘ Friedman uses September 11 as a touchstone for his essay. Why does he

"\ do this? What is the effect?

Responding in Writing

6. Write a 250-word summary of Friedman’s essay, capturing all the important
topics that he presents.

7. Take one major point that Friedman makes in this essay and write a paper
on it. For example, you might want to discuss why September 11 repre-
sents a key transition point in our understanding of globalization. Or you
might focus on the concept of the Supermarket or the Electronic Herd.

8 Think about the world today, and write your own “super-story” in which you
define and classify its primary features.

Networking

¢ 9 Divide into two roughly equal groups, and conduct a debate on whether or
not globalization is a gooed or bad phenomenon. Use Friedman’s essay as a
reference point. Your instructor should serve as the moderator for this

P debate.
@0 )Jom the Electronic Herd and develop a list of links to sites that deal with
globalization. Contribute your list to the others generated by.class mem-

bers in order to create a superlist for possible future use.
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The Global Village Finally Arrives

Pico IYER Pico Iyer was born in 1957, in Oxford, England, to
Indian parents, both of them university professors.
Educated at Oxford University and Harvard University,
Iyer has been a writer for Time magazine since 1982
and a prolific author of travel books, essays, and
fiction. His first full-length travel book is the acclaimed
Video Night in Kathmandu: And Other Reports from
the Not-so-Far East (1988). He followed the success of
this book with The Lady and the Monk: Four Seasons
in Kyoto (1991), Tropieal Classical: Essays from
Several Directions (1997), and The Global Soul: Jet
Lag, Shopping Malls, and the Search for Home (2000),
and Sun after Dark: Flights into the Foreign (2004),
among others. Iyer also has published a novel, Cuba
and the Night (1995). Iyer calls writing “an intimare
letter to a stranger.” In this essay, published in Time
Magazine on December 2, 1993, he invites us to view
his world in southern California—and the world in
general—in polyglot terms.

Before Reading

Look around you or think about your college—its Sstudents, courses, clubs, cul-
tural programs, and so forth. Would you say that your campus reflects what
Jyer terms a "dwersﬁ“ ed warld"? Why or why not?

his is the typical day of a relatively typical soul in today’s diversified 1

world. I wake up to the sound of my Japanese clock radio, put on a
T shirt sent me by an uncle in Nigeria and walk out into the street, past Ger-
man cars, to my office. Around me are English-language students from Ko-
rea, Switzerland and Argentina—all on this Spanish-named road in this
Mediterranean-style town. On TV, I find, the news is in Mandarin; today’s
baseball game is being broadcast in Korean. For lunch I can walk to a sushi
]apanese lady). Who am [, I sometimes wonder, the son of Indian parents
and a British citizen who spends much of his time in Japan (and is there-
fore—what else>—an American permanent resident)? And where am I?

I am, as it happens, in Southern California, in a quiet, relatively unin- 2
ternational town, but I could as easily be in Vancouver or Sydney or Lon-
don or Hong Kong. All the world’s a rainbow coalition, more and more;
the whole planet, you might say, is going global. When I fly to Toronto, or




