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from a similar e of these technologics, and hov?
Develop two diferent posibics.

3. Cablecom developed a prediction model to berzer
entiy those customers at ik of sitching t0 nother
commpany n the nca frure. n addition t those moted

W REAL WORLD ACTIVITIES

1 Use the Interne to resarch the lacst offerings in
BI technologies nd their uscs by companics. What
differences can you find with thos reviewed n the
casc? Prepare a report to sunmarize your findings
and highlight new and innovadive wses of these
teshrologice.

in the case, what cther accions could be tken if thac
informaion were avsilible Give some cxamples
‘Would you consider leming some customers leave
anyway? Why>

Why do zome companics in s given indust, ke
Couwie e adog and eploy vt techmclogics
while e n he sme ln of usinessdo ot Bresk
ot small grovps with your csrnaes o dics vhat
charsceieis of comprics cooiflc

Coimonate with the e of informaton enckgics
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