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Describe the system as represented by this diagram. Your description should include the people who interact with the system, the
activities that the system performs, which users participate in each activity, and an explanation of any relationships that exist between
activities. Your answer should be one or more paragraphs containing at least five complete sentences. (Points : 10)
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2. (TCO 6) In the following class diagram for a help desk system:

each Incident is associated with: (Points : 5)

© no Calls.

© exactly one Call.
© zero or more Calls.
© one or more Calls.

3. (TCO 6) Based on the following use case diagram for a help desk system:

Help Desk System
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Maintain Agent List

Administrator

when an Agent closes an incident, as part of this process, he or she also:
(Points : 5)

© opens a new incident.
O logs a call.

© maintains the agent list.
© looks up a customer.
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