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Village Is More Global, Language Is More Vital}

Marcin Skomial

ness, education, and ¢

for the Times of Sunday, October 13, 2002.

Agnieszka st?]inska-]askpwski didn’t have work experience in the legal )
held. She didn’t have any important contacts in the legal business. And
she didn’t yet have a diploma from Montclajr State University in New
Jersey, where she was studying to be a paralegal.* What she did have was
fluency in Polish. And that was enough to get her a job at Brand, Brand
& Burke, a personal-injury law firm* in Manhattan.

"I thought I was at a disadvantage because I had been in the United 2
States only for a couple of years at the time,” said Mrs. Jaskowski, who is
29. “But my Polish background actually gave me an edge.”

Brand, Brand & Burke, in fact, had recently begun a push to win more 3
clients in New York’s growing Polish population, and had placed an ad in

.‘..‘..-..I.-..-..Q.....‘

* paralegal: a person trained to assist a lawyer and to perform certain legal duties, but who is not
' inj at specializes in representin
licensed to practice law  * personal-injury law firm: a law office that specializes in representing
people who have been hurt in accidents
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Nowy Dziennik, the city’s biggest-circulation Polish-lan e,
specifying mastery of Polish as a requirement foy . féldge News,,
liaison with Poles. Mrs. Jaskowski’s familiarity witl, le E:r_p‘)sition Per,
her candidacy, the firm says, but it was her bilingUa]i% 1Ssueg he]

. m that Peq
the job. cl

“A few years ago, the Polish community was underSeWed

. . . b
profession, so we decided to hire a few employees who « Y the legy
Polish,” said Ronald Burke, a partner at the firm, “We Wcould SPeal
hiring a native speaker of English with fluency jn Polie;e OPen ¢,
preferred an immigrant who would be more sensitive to tl’sl b
other immigrants. Agnes never worked as a paralegal bef e
thought that she would rise to the occasion with on-the g

In the current stumbling™ economy, job seekers are |
qualification they can think of to sway* potential em
immigrants continuing to flood into New York,
immigrants, and its suburbs, speaking a second langu
matters in almost any field.

Take nursing. The hiring managers at the Presbyteriap Hospity ;
New York, which employs people from 88 countries, say they C(I:l@ in
mastery of a foreign tongue a strong plus. “The closer yoy get to d eriflder
of care, the more critical is a second language,” said G. Thomags Fergu:ery
senior vice president and chief of human resources. “A nurse whe on,
talk to a patient in a native language is very important.” can

It helped Merari Sianchez-Vega get her job there three years ag,
Ms. Sanchez-Vega, a registered nurse who was born in the United States.
but whose parents emigrated from Puerto Rico, is the only nurse of 18 on
her floor who can speak Spanish. And even though most Hispanics whe
are admitted speak English, they feel more at ease when she talkg to
them in Spanish, she says. “It is their primary language, so they naturally
prefer to use it rather than English,” Ms. Sanchez-Vega said. -

In New York, real estate is another field in which it helps to have
multilinguists on the payroll, especially at firms active in neighborhoods
with large ethnic populations.

“I'm hiring from different language groups because we are serving
customers of many nationalities who sometimes can’t speak English,”
said John Ma, president and owner of Century 21 Milestone in Jamaica,
Queens. The 62 agents at his firm speak a host* of languages that
include Spanish, Chinese, Russian, Urdu and Italian, he says. Mr. Ma,
who himself emigrated from Hong Kong, said many of his customers
were newcomers to America who spoke little or no English. About 2
month ago, a Hispanic couple came to his office, and though they coul(,i’nt
understand English, kept repeating the phrase, “We want sell home.

n;:;eds of
-job traininl;;uwe
eVeragl‘ng* eve
ployers. Ang “’1:13:
long the
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* stumbling: unsteady; going up and down * leveraging: using; showing off * sway: to influence

someone’s opinion  * host: a great number of or multitude of people or things
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4 but it was late in the day and everyone was in the 19
d "u’om'll, He ended up paging one of his Spanish-speaking
‘ ‘41‘( - ¥ "
Ma s¢ him to the office.

» Mr. .
H ﬁeld’ ]’](l SU“llllOl}lng

riean ¢ anies increasingly : alizi
ents & .onomy, American companies gly are realizing 1
ag Jobal ec¢ : k force. Mark Levit, a managin
Inthe & £ & multihngual WOl . Mg , @ ging
bcueﬁts Bl # & Levit, a Manhattan advertising agency, says that
ers ’ b

the ar . .
rtner at Partn erseas clients and creates ads aimed at specific
¢ TSCAL

while the ﬁnT]-lmtshg\Ullited States, his only requirement for hiring a
othnic groups 1‘(11 to be accounting skills. Then, one day, his bookkeeper,
bookkeeper uSt‘f told him that in her view a Russian translation that she
a Russian womdl.h_tners & Levit brochure was better than the original.
had seen of a Parti dents, he says, convinced him that a familiarity with
That and other 1“‘:‘,001(1 ,be an asset in any employee. “In the future,
a foreigr{' to:liilglet o make a second language a hiring criterion because we
we a.l’e(li)t‘;i:t it is so useful,” Mr. Levit said.

realize lowski, who immigrated to the United States in 1997 and 12

Ms. Jas t ache,l‘ of Polish at a weekend school in New Jersey, got the
started 25 ad eBrzmd & Burke two and a half years ago. Her knowledge of
jobat I’Sr&T:S ;ncreasillg but still deficient, she said, and her new employer
the lag }‘;er off slowly, letting her pick up her new duties at her own pace.

Sta‘r‘t;he - spent a lot of time just showing me how to do things,” she said. 13
“At ﬁrst,}m}" job was sort of like an extension of school.”

Early on, the pay was low, but the fact that she was gaining experience 14
ata personal-injury law firm at a time when some of her classmates in the
paralegal certification program at Montclair had not yet started looking
for a job was more important to her than money. During the first few
months, she acted more as an intermediary for the lawyers in the office
and their Polish-speaking clients than a full-ledged paralegal. Her
tasks included informing Polish clients about the status of their cases and
translating documents. She even went along with some clients to the
doctor’s office, serving as a translator.

After a vear, however, Mrs. Jaskowski's job started gaining new 15
dimensions. Although her main focus remains working with Polish
clients, her additional tasks, like making drafts of legal papers, require a
greater understanding of the legal system. Mrs. Jaskowski is also
responsible for deciding whether a case is good enough for the firm to
pursue — and that means she has to make trips to accident sites. “It takes
some patience to do this work when I have a crowd of people staring at
me and wondering who I am and why I do it,” she said.

There is other work, too. Mrs. Jaskowski arranges advertising in Polish 16
media and attends events sponsored by her firm in Polish neighborhoods.
When the residents see her in a business suit, she says, “It makes them
rethink the image of a typical Polish nanny* and a construction worker.”
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* nanny: a person hired to take care of the children in a family
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