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a web page.) Click New to create another page and type visit, and bounce rate. The bounce rate is the percentage
“Thai Ridgeback” into the document. Save it as “Thai  of visitors who view only one page. Together, these are a
Ridgeback.html.” Create additional web pages for each  measure of website “stickiness”—the ability to keep visi-
breed that Heritage Dogs plans to promote. Return to the  tors interested and coming back for more. Additionally, she
index page and type “Thai Ridgeback” into the document.  wants two line charts that display website usage statistics.
Highlight “Thai Ridgeback™ and click Insert > Hyperlink Create the spreadsheet shown in Figure 6-19 and add
and locate “Thai Ridgeback.html.” Select the file and  calculations for Total Visitors, Percentage Repeat Visitors,
click OK. You have just created a hyperlink. After you
create additional hyperlinks for each breed, save and close Heritage Dogs Websiie Mot
the files. To view the website in a browser, right-click on ertiage Pogs febsie Metries.
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did you create? Explain how this simple website can be " & i
expanded to provide additional content for visitors to Fose views L e B
HeritageDogs.org.
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Page Views per Visit, and Bounce Rate. To calculate Bounce
Rate, divide Page Views by Single Page Views.

Create one line chart that shows Visits, Total Visitors, and
Page Views. Create a second line chart that shows the Bounce
Rate and the Percentage Repeat Customers. For both charts
select a layout that includes a chart title, axis title, and a legend.

How would you describe the pattern of website usage
in terms of visits, total visitors and page views? How would
you describe the website in terms of “stickiness™?

INFORMATION SYSTEMS IN ORGANIZATIONS

ACCESS APPLICATION:

Springfield Animal Shelter

The Springfield Animal Shelter manages a volunteer foster
program in which volunteers care for sick and immature
animals in their homes and take in injured or abused animals
when the shelter facility is full. Animals may be in foster care
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for a few weeks or a few months, depending on the need. When
the animal is healthy and ready to be adopted, the shelter will
post its picture and story on the website. Foster parents are
given first choice to adopt the animal but are not required to do
s0. Volunteers enroll in the program on the shelter website, and
the information they provide is stored in an Access database.
Download the Springfield Animal Shelter database Ch06Ex03
and create three detail reports for the shelter manager. A detail
report displays all information for each volunteer.

The first report will list all active volunteers who speci-
fied they wish to care for a cat. The second report will list
all active volunteers who wish to care for a dog. The third
report will list all inactive volunteers regardless of animal
preference. Review the information being collected about
volunteers and suggest other types of information that may
be useful to the shelter manager.
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WEBSITE APPLICATION:

Heritage Dogs

Use Microsoft Word to create a simple website for
Heritage Dogs. Launch Word and type “Heritage Dogs”
into the document. Click File > Save As > Other Formats
and select Web Page. Save the file as “index.html.”
(Depending on your version of Word, the default for the
file extension may be “htm,” which is also recognized as
a web page.) Click New to create another page and type
“Thai Ridgeback” into the document. Save it as “Thai
Ridgeback.html.” Create additional web pages for each
breed that Heritage Dogs plans to promote. Return to the
index page and type “Thai Ridgeback” into the document.
Highlight “Thai Ridgeback™ and click Insert > Hyperlink
and locate “Thai Ridgeback.html.” Select the file and
click OK. You have just created a hyperlink. After you
create additional hyperlinks for each breed, save and close
the files. To view the website in a browser, right-click on
the Start button in the lower-left corner of your screen
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EXCEL APPLICATION:
Heritage Dogs Website Metrics
The board of directors at Heritage Dogs is meeting to
consider how its website is serving the needs of volunteers,
donors, and potential adoptive pet owners. The website
coordinator has asked you to create an Excel spreadsheet
to help her analyze quarterly data for several key indica-
tors including percentage of repeat visitors, page views per
visit, and bounce rate. The bounce rate is the percentage
of visitors who view only one page. Together, these are a
measure of website “stickiness”—the ability to keep visi-
tors interested and coming back for more. Additionally, she
wants two line charts that display website usage statistics.
Create the spreadsheet shown in Figure 6-19 and add
calculations for Total Visitors, Percentage Repeat Visitors,
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