





[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\2015-02-22 23.25.17.jpeg]


[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\2015-02-22 23.25.28.jpeg]
































































































































[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\INetCache\Content.Word\2015-02-22 23.26.08.jpeg]






















































































































































































































































[bookmark: _GoBack]
image6.jpeg
absite?If the information is inconsistent with other sources
4 ings abouta opIC—buttalso may refectan unfounded
e Manysites presentonly one sde ofan issue. To guaranige
dmore comprehensive picture of your topic, search gt 5 s
e sure t0 cross-check what you find agains the o
e more established sources such as books and other print A A
O irageous or controversial claims that can't be checked f e
o indedin easonable argumens o souces. O et
Ifyou keep these ux criteria in mind as you research Your speech topit
emnet, you'll be more likely to use supporting materials that a}: c:cd'\l;pm ey
Chapter 4 thatyou increase your chances for giving a successful specch t e
& ience centered, and audiences expect information that is rfiable ol
current, campl.erle, ‘:ele_va:t, al?idt:mmis‘em The Internetis certainly az:t:;lc:o;;mm(\lnvceh
il terial, but it shoul
o ‘;:::: s,,;:cm e only one of many tools you use to gather materials

w

: then it may reflect
orunsubstantiated
less biased presen-

number of different

a

Finding Information at the Library

The library is a very comprehensive tool for gathering materials. There you have
access to librarians, databases, indexes, journals, magazines, newspapcr); i
0y documents, and many other useful resources, including the Internet. These materials
cover an extensive range of topics and time frames, and their sources are usually
reliable, routinely evaluated, and systematically organized.

Butlibraries also have their weaknesses. Unless you are familiar with how librar-
ies organize their materials, you can find yourself confused—and even lost. One li-
brary may not have the exact source you want, so you have to look for other sources
or visit another library. Until you get to know them, libraries can seem quite foreign.
. However, once you understand the strengths and weaknesses of a library, you can
: easily combine Internet research with library research to gather a wide range of use-
ful and credible materials for your speeches.

Orientations and Librarians

I you are new to library research or are unfamiliar with the library you will be us-
ing, schedule a tour of the library before you begin your research. Getting a library
orientation may sound silly or boring, but it can save you countless hours wandering
around a place you don’t understand. Most orientations take about an hour, and they
can give you the confidence you need to begin your research on the right foot.
Librarians are also excellent resources. Consider what a librarian is trained to
know: how materials are cataloged or stored, what materials are on databases, how
1o search through databases, how to refine subject and word searches, Whem. mate-
rials are located, and how to request ‘materials from other libraries. ‘These skills can
be invaluable to someone who is looking for supporting materials for a speech. Sut-
prisingly, though, many students ask a librarian for assistance only as a last resort. it
you find yourself spending more than half an hour searching for materials you can’t
find, ask for assistance, Remember, librarians won'tdo the work for you, but they can
make the work you do much more efficient and fruitful. When you do seek alibrarian

inthe course of your research, consider the following tips:
* Fill out your research inventory before you begin your search and bring it with you

10 the library. Refer to it as you work with the librarian. -

* Ask specific questions. For example, rather than asking, “Where can 1 ﬁ,:: |:{::1n;:-(
tion on incarcerated parents?” ask where you might find statlst:ics on e“ nber
of children with incarcerated parents. Or ask ‘where you can find testimony by

kers i i ilies or examples of the most
f incarceration on famil .
iy one or both parents incarcerated.

common problems faced by families with
rAg e FINDING INFORMATION AT THE LIBRARY / 8
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Don't be shy about asking librarians
{0 help you navigate your school’s
library or find information. They
love to help and can save you a lot of
time in your search for supporting
materials.

arrow your search on the Inermer

Share he specifes of YOUT GSgTment i
”"1,~ only a four-minute spee MY ingiryy. Yarg,
ee sources from this year and two from Withip i
e e “My audlence Is a potental Source of el
for my proposaly “Iwant a ally dramatic s, 1(”\:;“'\“»
wroduction” and so on. Informaiion like g ¢ o
librarian the same focus you have for your SPecch g
help you avoid information overload U
treathe lrarian with respect Librarians arpgy, o
peoplewhosespecialtys finding information Trey e

to help but only if you recognize their talents apg Worth,
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]

e-mail answers to questions you have about specifc ;.

Library Catalogs

Alibrary’s catalog allows you to search your topic by title, j:mlhur, or subject in ooy
journals, magazines, and many other print and electronic materials. When youly
into your library's home page, the catalog is one of the first headings you) .
Library catalogs allow you to perform keyword and subject searches and will 1
you the location of the book, magazine, or other material you want to find. Eacpy
page abouta source indicates that source’s call number, an alphanumeric code fy
indicates exactly where that material is stored in the library. To learn more about, call
numbers and how they can help make your research more efficient, check oy Web
Connect 5.2: Understanding Call Numbers through your MindTap for Invitation 1
Public Speaking.

Keyword searches are helpful if you don't know the full title of the source you
want. When you search with a word that you know is included in the title, search re.

had been written about her subject. She didn’t have a specific author or title, so she
searched on the subject of driving, This search produced far too many sources tolook
through. She then searched on @ more specific term, road rage. The results of this
search were much more manageable, (If your subject is more than two words, like
r0ad rage, put quotation marks around the words: “road rage.” The quotation marks
tell the computer to search for the words together, not separately.)

Databases ang Indexes

Databases are collectiong

0 find ang of information
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can search using keywords and subjects. Databases allow you to ac-
< fom other libraries, and most can usually be accessed from any
T nected to he Internet. Sources are curtent because records can be

red into & computerized database as soon as they are available, and they are
:;::md gularly. Finaly, databases present their information in a format that s

easy 10 COPY-
But datal

bases also have their drawbacks. The so-called logic of databases is
sometimes hard © understand, so searches can yield false hits, or citations un- \
related to your topic. For example, a search for articles on “road rage” may yield
articles on road construction and even anger-management techniques. In addi-

(ion, many electro
S0, ifyou are lookin

information. *
You will find two kinds of databases in libraries. Bibliographic databases in-

dex publishing data for books, periodical articles, government reports, statistics,
patents, research reports, conference proceedings, and dissertations. Full-text
Hatabases index the complete text of newspapers, periodicals, encyclopedias, re-
earch reports, court cases, books, and the like. Bibliographic databases help you
find a specific source of information, such as the title of a journal article, and a
full-text database provides the entire text of that item. Note that because full-text
databases store so much text, they are more likely to yield false hits.

‘Some databases provide abstracts of documents. An abstract is a summary of
the text in an article or publication. An abstract can be very useful because it tells
you whether or not a document includes the information you need, which can save
Jou from reading text you can't use. Most abstracts are about a paragraph long, but
<ome are longer. However long the abstract is, you need to track down the full text of
the article or publication if you want to cite it in your speech. Abstracts help you find
relevant sources, but they are not the sources themselves.

When you want to search through materials that are published regularly, such as
magazines, newspapers, yearbooks, scholarly journals, and proceedings from confer-
ences, an index can be very helpful. An index is an alphabetical listing of the topics
discussed in a specific publication, along with the corresponding year, volume, and
page numbers. Many indexes are computerized, but some libraries still rely on the
print versions. You can find indexes from almost every academic discipline and area
of interest. Figure 5.2 presents a list of commonly used indexes. Keep a few tips in
mind when you search indexes for materials:

Jectronic databases (except catalogs) do not include older materials.
g for historical trends, you will need to consult other sources of

+ Subject and keyword searches are crucial to finding what you want in an index, so
be as specific and concise as you can.
+ Indexesvaryin how they classify topics, so a particular search term might not ield
useful results from all indexes. GOODTO KNOW!
* You can usually find something on your topic in almost any index, so be sure you  bibliographic database: Database

R o etes rleven to your opi that indexes publishing data for
prarc books, periodical rticles, government

reports, statistics, patents, research
reports, conference proceedings, and
dissertations.

Government Documents
full-text database: Database

Government documents can help you make a well-informed contribution t0 the 5t indexes the complete text of

public conversation. They contain all kinds of useful information: newspapers, periodicals, encyclopedias,
* Statistics on population, personal income, education, crime, health, and the like ;?:T;Z i 5, cott S e

* Informatioy socal i loyment, hunger, teen pregnancy, and
R & DiEERany, abstract: Summary of the text in an

the.

3 environment b article or publication.
Issues discussed in Congress, such as gun control, seat belts, and education -

24 o index: Alphabetical lsting of the topics
Information about historical events, such as wars and elections discussed in a specific publication,

* Informati {ssues, such as funding for public education or charter siong with the coresponding year,
‘water rights, and so on volume, and page numbers.

FINDING INFORMATION AT THE UskaRY /85
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premier ) ge of disciplines, including gener| 5 overs,
Academic Search broad 1208% L ' ciences, humanities, geners) ey,
b ation, and multicultural topics. ey,
journals and delivers doc
es scholarly journals an umens
IngentaConnect e ged for document delivery. Afey

most 300 popular and general interes,

Indexes it
Readers’ Guide to periodical zines, including The New Yorker, Newsweek, and g, ;_ﬂn.
Literature, Geographic Traveler. af
Online newspaper database, including
DataTimes Washington Post, Dallas Morning News, and San fyg,.,
Chronicle. icy
i Indexes the Christian Science Monitor
Christian Science Monitor 16 el Daily Newspaper.
New York Times Index Indexes the New York Times newspaper.
Newst Microfiche collection covering current events fron,
4 papers in over 100 cities. ews.|
The Times Index (London) Index to the daily Times, the Sunday Times,
the Times Literary Supplement, the Times
Educational Supplement, and the Times Higher Educato,
Supplement.
Wall Street Journal Index Emphasizes financial news from the Journal.

Includes Barron’s Index, a subject and corporate indey 1, |
Barron’s Business and Financial Weekly. |

Washington Post Newspaper  Index of the newspaper from our nation's capital,

© Corgage Leaing
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visual aids for your speeches (Chapter 11)
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A sand abstects Yo are some of the more commonly used references ;
'+ rarian for guidance- B
jibrarian il
sof each:
=% ollections of facts on various subjects, such as the depth of Lake "
. Almanac Aym ‘World Almanac and Book of Facts).

higan (1 VY
Books of
Goode's World Atlas).

I HO L dictionarles: Information about famous and important people
| o .

« BogThmerican Biography, Who's Who), g

(D ompilations of words and their definitions, correct spellings and
Dictionaries: origins, and synonyms and antonyms (Oxford English Dictionary,

PO O i, English-German Dictionary).

x pian-Eng
B i o sizveys of § wide range of topics, such as but-
| + Encyclopedias:

ncyclopedia_Britannica, World Book
| v themical warfare, and Toronto (Encyclopedia. Britannica, Wor
» | lopedia). g -
ik ﬂ\_ or guidebooks: Dictionaries or descriptions of geographical plac-
e eebooks contain maps; gazetteers do not (Chambers World Gasetteer:
es.Gu

A-Z of Geographical Information, Baedeker Guidebooks, Fodor's Travel
An A- g

naps and geographical information (The Times Atlas of World

Guides). :
| n: dbooks: Summaries or surveys of a single broad subject, such as meetings
an :

| (Robert’s Rules of Order).
Manuals: Works that explain how to do something or how an organization oper-

ates (United States Government Manual).

Quotation dictionaries: Compilations of historical and contemporary quotations
(The Oxford Dictionary of Quotations).

Reviews: Analyses and comments on the work of another, often authors of
books, movies, plays, or other performances; artists; or people who make sig-
| nificant public arguments or claims (Book Review Digest, Index to Scientific

Reviews).
Yearbooks: Summaries of trends and events of the previous year. Can be limited
foonesubject or to one geographical area (Information Please Almanac, Atlas and

Yearbook; Americana Annual: An Encyclopedia of Events; Statistical Abstract of the
United States).*
Reference works can be helpful because they are

| quick to use and can give you a jump-start on your re-

search efforts. They can provide an overview of a topic

and get you started on gathering supporting materials.

Reference sources can help you cross-check informa-

tion you find on the Internet or in another source. They

canhelp you track down someone’s credentials o pres-

entthe specific details of a person's life. They tend to be

{imelyor togive you the information you need for a spe-

cifictime frame. And they can suggest ideas for other
Placesto look for the materials you need.

Evaluating Library Resources

£ Practicing the Public Dialogue | 5.2

RESEARCH AND EVALUATE INTERNET AND LIBRARY SOURCES

Bring the research you've found for your speech on the Internet and at the

library to class. Share your research with the class and discuss whether

your sources are credible, ethical, and audience centered and whether
your research supports your speaking goals. Discard any information that
does not seem ethical, reliable, authoritative, current, complete, relevant,
consistent, or audience centered.

Although the information in libraries i generally more reliable than materials on the
Intemet, you still must evaluate library sources and use them ethically. Not all the

enuces ou find will be credibe or appropriate for your particular speech and audi-

e Bvaluate lirary sources by checking that the source is reliable, authoritative,
current, complete, relevant, and consistent. For a summary of how to use Internet

“ndlbrary research (o the best advantage, see Table 5.1.

FINDING INFORMATION AT e UBRARY / g7
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Conduct Research Interviews

Using the words of other people in a speech can supply important informay
Vide a sense of immediacy, bring abstract concepts and arguments
seemingly distant issues hit home. Therefore, including the results

GOOD TO KNOW! your speech can be a powerful way to present your ideas. An inte,

interview: Planned interaction with interaction with another person that is organized around inquiry ang Tesponge,

another pecson tht i orgaizedaround  One person asking questions while the other person answers fhen s Intevieyy .

gulty Sndrespanse, with one person quire planning, and productive interviews involve more than SImply agking

asking questions. theother person  questions. You must first decide whom you'll interview, then schedule the interviey
answers them. decide what questions to ask, conduct the interview in a professional and gy
manner, and then follow up with a letter of thanks,

0 life, g
Of an intepyy
TYIEW i 1 gy

Determine Whom to Interview

Your first step in conducting interviews is to determine
whom you want to interview. There are several crers
Yyou can use to identify the best interview subjects for your
speech. Who are the experts on my speech topic? Who hs
personal experience with the topic? Who will my audience
find interesting and credible? Who has time to speak i
me? Who do [ have the time to contact?

As you gather other supporting materials from the In
ternet and the library, also keep your eyes open for people
in your area who might be excellent sources of information.
Ifyou have time, you might consider contacting peoplewts
live outside your area via e-mail or the telephone. Choost
interview subjects who have credentials and experienc®
~ relevantto your topic and thus can speak intelligentlyabo

. itAgoodinterview subject might be awell-known expet
T company, someone on staff or in a support posito®
foup, club, or organization.

{lattered when asked for an m“”’i
equest respectfully. To ensur®
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e Colombian arisofal me),has
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e ading two Grammy Avards),and col
Corated with the South African group
retlyground tosing the offcial song

£ the 2010 World Cup-Oh, and she also
perfomed withsuperstrs Stevie Wonder
B Usherat President Obama's inaugural

ceremonies in 2008.
gut Shakira is also driven to succeed

s humanitarian. When she was eight
Jers o, her father experienced some
financia trouble and had to sell much of
‘what her family owned. No longer were
theyIving the comfortable middle-class
{feshe was used to. “In my childish head,
this was the end of the world.” To help
per e that their circumstances weren't
25 dire as ey could be, her father took
her to the park to see the homeless kids.
addicted to sniffing glue who lived there.
“From then on, | gained perspective, and
realized that there were many under-
privileged children in my country. The
images of those kids, with their tattered

clothes and bare feet, have stayed with
me forever. | said to myself back then, one
day I'm going to help these kids when |
become a famous artist.”

She's ertainly made good on that

promise to herself. With the money she

Colombian s

ndustry
pestiselin

won 3 coU

+ made from her first successful album, she

{ organization dedicated to launching *a
 new social movement that will generate a
{ collective commitment to comprehensive
{ early childhood development programs for

§ impressive 200 million dollars for the ALAS
£ Foundation from Mexican philanthropist

i she asked her fans, via You Tube, o help
{ her build a school in one of the most

{ inga brick” and in 2013, she began to build

 Kids ke those she saw in the park. But she {

founded the Pies Descalzos (Barefoot)
Foundation, a Colombian charity that
provides education and meals for impov-
erished Colombian children. Shakira also
founded the ALAS Foundation (Fundacion
América Latina en Accién Solidaria), an

the children in Latin America.” In 2007, she
used her humanitarian clout and persua-
sive skills to secure commitments of an

an economic point of view, this could
bring enormous benefits to all mankind
Universal education is the key to global
security and economic growth.

Carlos Slim and U.S. philanthropist and
conservationist Howard Buffett. In 2012,

impoverished neighborhoods in here home

ntry ia, C: buy-
country of Colombia, Catagens, by “buy- . @B) vy CAN GET INVOLVED

i O MindTap" To learn more about

i Shakira's Pies Descalzos Foundation,

| access Web Connect 5.4: Barefoot Foun-
n at your MindTap for Invitation to
Public Speaking. The *How You Can Help"
{ link provides opportunities to volunteer,

§ sponsor a child, lobby your government,
and more. Also check out Web Connect
5.5: Artists for Charity to explore a non-
profit organization made up of artists and
Volunteers all over the world who raise
awareness and secure funds for humani-
i tarian causes.

that school
Shakira decided to engage with her
community because she wanted to help

also has a larger goal in mind, which she.
described in a 2008 speech to the Oxford
Union about her humanitarian work in
Latin America:

Now | want to be clear about this, this
isn't about charity. This is about invest-
ing in human potential. From an ethical
point of view, from a moral point of view,
it accomplishes a purpose. But also from

potential source sees you as credible and professional, take a moment to consider

why you want the interview and why this person is an appropriate interview subject,

what specific types of information you want to gather, roughly what questions you'll
ask, and approximately how much time you want to spend with this person. When
people are asked for an interview, they want to know the answers to all of these ques-
tions. Before you contact someone to request the interview, rehearse what you'll say a
few times (like you would a speech) so you sound organized and professional. In your

request, do the following:

* Identify who you are, providing your full name, where you're from (school, place of
business), the public speaking course you're in, and your instructor’s name.

* Specify the requirements of your assignment, such as its purpose, length,
and topic.

CONDUCT RESEARCH INTERVIEWS / 89
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you've chosen to contact the person (for example, sher
he head of an agency)- .
Jetting the person know how much time i,y
you'llask. Include (w0 of three of your mosy 4 g

+ Describe why
the field, he's ¢

+ Request the interview,
what kinds of questions
engaging questions- o)

Note that by describing the types of questions you'll ask, your interyje,, -

can detormine whether they can answer them and if they need to prep, e
you arrive. And by letting them know how long you need for the interviey, 'hey'“"
£y

Schedule time for you.

Prepare for the Interview

Preparing for interviews often takes longer than conducting them, but the
careful preparation is worth the extra time you spend. The two componep
paring for interviews are designing your questions and deciding how you
your interview.

Pay
1S of pry.
Will gy

Designing interview questions. Take time with your interview questions b,
they are your guide for an interview. Showing up with a plan to “just see
develops” may be a good strategy for meeting a new friend, but it usually dogg gy,
getyouwhatyou need inan interview. Even seasoned interviewers plan their ey
tions carefully before they begin an interview, and most of them also research e
interview subjects extensivel;

‘The goal of your interview questions should be to obtain information
you couldn’t find through your Internet and library research. For example, in oy
speech on road rage, Lin couldn't find information about the personality profies
- of people prone to road rage. When she interviewed a driving instructor, she askeq
 him about his experiences with students who fell into road rage. Thus, she wasable

to get the information she needed.
~ Threekinds of questions are commonly used in interviews: open-ended ques-
W—eﬂd&d questions, and probes. Most research on interviewing suggests
nation of open-ended and closed-ended questions yields the best re

ecaug,
how

answer you need."” A probe is a question that fills outor
previous question. Probes are useful for obtaining more

e answers. Table 5.2 provides examples and the ad-
of questions. (Open-ended and close-ended ques-
pter 4.)

ou prepare for an interview, consider whether you
on or record it on paper. Both methods havead-

, you have a record of your exact conversation,

1g to find the exact quotes you want, which

also sometimes make an interviewee
ideas. However, with a tape recorder,
2w and make more extensive eye contact

ou have the advantage of beins
interview that may help Yo
it is over, you already ha'®
because you are trying ©
relax and simply eng?®
to take notes on paPe*
sion to record YO
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invite 2 wide range
wded questions
opemen

of possible responses

How did you become a driving
instructor?

What are your thoughts on this most
recent form of legislation?

Usually nonthreatening and so prompt

interviewees to do most of the

talking.

* Donot restrict the form or content of an
answer, and they allow interviewees to
offer information voluntarily.

« Encourage interviewees to pull together

ideas, knowledge, and experiences in

interesting ways.

Clsed-ended questions invite brif, focused

snowers and alow the interviewer to keep

ghtercontrlofthe direction ofthe

How long have you been a driving
instructor?
Do many of your students display
road rage?

 Can be answered easily and quickly.

i Encourage interviewees to give you

specific information.

| Resultin shorter answers for you to

conversation.
process.

 Nonverbal: Head nods or questioning
eyes that indicate interest and a request
to continue.

Allow y

probes are questions that ill out or follow
further

upan answer to 3 previous question.

* Minimal responses: Slight vocalizations
such as “Oh?” *Really?” “Um-hmm," and
“Is that so?"

* Direct requests for clarification: "Let
me see if I've got this right. Did you
say that.... " or “Could you explain
what those figures mean for our

community?”

« Direct requests for elaboration: “Why do
you say you're angry about this new
legislation?” or “When that frst drver
went crazy with you n the car, what
was your reaction

jou to take an nitial question
than you'd planned.
Allow you to get a more comprehensive

answer.

Conduct the Interview

‘The guidelines for conducting interviews are essentially grounded in the rules of
common courtesy, so they are not difficult to follow. Dress appropriately, show up
on time for your interview, and begin by introducing yourself to your interviewee.
Restate the purpose of the interview and your speech assignment, and request per-
mission to record the interview. Start with questions that will put the interviewee
at ease and then follow those with your most important questions. As the interview
Progresses, remember that although you are having a conversation with your inter-
viewee, you need to listen more than you talk; you are there to get the other person’s
Perspectives and ideas.

At the end of your interview, ask your interviewee if she or he would like to
add any information. You may get a piece of information or a story you did not
think to ask for directly but that fits into your speech perfectly. Finally, thank the
Interviewee verbally for his or her time, and be sure you have recorded names, pro-
fessional titles, and addresses correctly so you can cite them accurately and send a

letter of thanks,

CONDUCT RESEARCH INTERVIEWS / 97
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e !

even share with

in your speech- :
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Ethical Interviews - e
" e feans preparing for interviews, asiing appropriate quesg |
5::?;‘::;" ::S‘i‘:lonnadgn }l:onesﬂy, including only what was said and s‘.-,;::‘ 1 1;:;
true to the intention of the speaker, and giving Credu to interviewees for the worg, ;
and ideas you include in your speech. At times, it may be tempting (o alter a sy,
‘ment, embellish a story, ot change a number or (?xarr.lp]e just Sl‘gfllly o g e
needs. However, if the ‘public dialogue is t© function in any meaningful way, v, et
must present material that is accurate and true. Information is inaccurate even 5
it's been changed only slightly, and people cannot ‘make rational and reasonable p
choices if they have incorrect information. ]
Of course, ethics also apply to interviewees. If an interviewee provides infor.
‘mation that seems inconsistent with what your other research supports, take the -

time to double-check your own research and the credentials of your interview sub-
ject. Also ask your interviewee for documentation or sources that support unusual
) aims. Ifan interviewee provides information that s highly personal or would con-

the integrity or reputation of others, do not use that information in your
‘speech. And, of course, if an individual shares something with you “off the record
thatinformation should stay out of your speech and never be disclosed in conversa-

iy

ethical interview can be a detailed, time-consuming process.
will result in a conversation with someone who maygive
ymake your speech come alive. The supporting mate-

supplement and confirm the materials you find
i
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Pt sources correctly in your speech. Include
e Jour notes the following information:
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. For all sources, full name of the author; the

(e of the source (book, magazine, article,

document, and s0 on); the edition, issue, or

volume; the publisher; the place and year of
publication; and the page numbers where
you found the information.

For Internet sources, the exact URL of a

website or page, the publication or posting

date, and the date you accessed it.

. Forinterviews, the full name of the interview-
ee, his or her title and place of business, and
the date of the interview.

+ The exact, complete phrases or words you are
citing or quoting.

5
i
;
i
i
L)

In addition to taking notes, download or photocopy and print pages of the more
extensive material you want to cite, paraphrase, or quote. When you record a URL,
make sure tis absolutely accurate. Any mistake, even a missing period or a misspell-
ing, may lead to an incorrect site or a dead end, which is why with longer and more
complicated URLS it can be worth your time to download or print the Ppages on which
you find information.

Finally, review your notes for completeness and accuracy by asking yourself

these questions:

+ Is the material permanent? This indicates whether you or a member of your audi-
ence can find the material again, especially if it comes from an Internet source.

« Is the material from an authority? This means that the source is not paid to pro-
mote the subject, is not self-published, or is not biased in other ways.

+ Did you include all the bibliographic details you need for a hard-copy citation?

Avoid Plagiarism

Plagiarism is presenting another person’s words and ideas as your own. In other
words, plagiarism is stealing someone else’s work and taking credit for it. This is a
serious issue in public speaking because it's dishonest and detrimental to a healthy
public dialogue. There are three types of plagiarism. Patchwork plagiarism is con-
structing a complete speech that you present as your own from portions of several
different sources. Global plagiarism is stealing an entire speech from a single source
and presenting it as your own. Incremental plagiarism is presenting select portions
from a single speech as your own.

All three forms of plagiarism are extremely unethical. However, they are easy to
avoid. Asyou do your research, avoid unintentional plagiarism by taking careful notes
and accurately documenting the source of each idea. Remember to cite these sources
in your speech, even if you are paraphrasing an idea or borrowing only one phrase.

i /] f the
Some i arching on the Internet, you'l find that some of
e e coce is mising,such as the author’s name.

basic i d to cite a sourcy hor's
‘This do’f:x:":l ::]e‘:. §Z§ :::z use the source, but if you do, you still must c[u: itin o
Speech. Simply cite as much information as you can, such as the name of the site, the
URL, or the name of the article. Also be sure to include as much of the citation a; )t(:u
caninyour bibliography. (Note thatif the author’s name isnot included on a website,
You can use “Anonymous” instead.) :
Consider the consequences of plagiarizin;
ment or course, and perhaps even expulsion

g loss of credibility, failing the assign-
from your school. The most obvious

Keeping your research well orga-
nized from the start helps you avoid
plagiarism, prepare your preliminary
bibliography, and cite sources appro-
priately when you give your speech.
How wil the research you use to

support your next speech reflect your
participation in the public dialogue?

GOODTO KNOW!
plagiarism: Presenting another persons
words and ideas as your own.

patchwork plagiarism: Constructing
a complete speech that you present

as your own from portions of several
different sources.

global plagiarism: Stealing an entire
speech from a single source and
presenting it as your own.

incremental plagarism: Presenting

select portions from a single speech
a5 your own.
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Set Up a Filing System

ﬁs ‘zlr:u gaxhex_mloxmaﬁon, itis tempting to putitall in o er and w i
en you sit down to draft your speech. This may save you time initially, but it will
costyou time later in the process. It is much more efficient to organize your informa-
tion while you are in the process of collecting it ‘One of the best ways to do this is by
using a filing system. Filing as you go helps you keep track of the information you've
already found and ensures that it fulfills the needs you had originally intended for it.
Begin by organizing your materials according to your research inventory: Setup
separate files for examples and stories, statistics, testimony, and definitions (Chap-
ter 6) o color-code your materials by type of evidence with a highlighter or other

system. Create summaries of your notes and copies, identifying the type of evidence
‘material makes, and where

they contain, the date you recorded them, the point the a
you mightuse itin your speech (for example, “good for introduction”). As you gather
Tmore material, organize it by main points and subpoints (Chapters 3 and 8).

e folder and wait to organize

e
mw-&:;yw' o g Bookmark Interesting URLs

‘When you find usefulinformation in the Internet, be sure 6 bookmarkitso you can ac-
coss it again, Some computers keep an excelent record of the history of your searches,
b ever with this record, itis often difficult to locate the source You A7¢ looking for
when i’ buried among so many searches. To save time, bookmark the information
youthinkyou'll use again so you can find it asily and with minimal frustration.

Gather More Material Than You Think You'll Need

e te the amount of material we need to support our ideas. Ot

found the perfect example, only to discover that when we put the
ex, we can't use it fter all. For these reasons, gather more informa-
need. Collect several possibilities for your introduction
U ctor asks for three sources from one time frame,
ou need one great example of what a statistic
afewand choose the one that best illustrates
n't use all this information in your speech,
and thus more confident, and you'll be

V*fesuion because you'll have a deeper
it

styles for bibliographies.
(American Psychologi-
styles. Figure 5.3 shows

with your instruc-
hy, for which aca-
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finished your research, you will have a

Ppotential sources you
a sample of a preliminary
ide which information to include

When you finish putting your spee
is complete, and you won't have to rush

Figure 5.3 Examples of the MLA
and APA bibliographic styles

preliminary bibliography, a
/Il use as you prepare your speech. (Figure 5.4
bibliography.) As you organize your
or not include and remove en-
ch together, you will find

GOOD TO KNOW!
preliminary bibliography: List of all

to finish it just  the potential sources you'luse as you
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Citing Sources

When you incorporate your sources into your speech to
support your ideas, you must cite them properly. There
are two reasons to cite sources: It i ethical and it adds

credibility to your ideas.

Citing Sources Is Ethical

In public speaking, our own ideas often grow from
the ideas of others. When you cite your sources, you
acknowledge this debt, fulfilling your ethical respon-
sibilities to give credit to others for their work and
their contributions to your own thinking. If you cite
your sources properly, there should be no uncertainty
among audience members about which ideas are your

and which ideas come from others. If you do not
ite your sources, you risk committing plagiarism.

ndicate that you have done research on your
that your ideas about it have the backingof
nce that you value the public dialogue

g to offer to this dialogue. When you

, general guidelines for citing
on ethical principles and an
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credit to others. When you rely on the specific ideas or y
::n credit during your speech. The guideline works like this: moe“:o(:iu-‘hm» L
il on someone ele’ ideas oF words,the more responsible gou st
3 for- 1

tion from a magazine, book, newspaper, or other news source, you oo s -
3 cite

mat N
four source in your speech. You can use phrases like the following,

Lastweek's New York Times tells us that ...
According to the 2010 Census, ...

The director of the Center for Applied Studies in Appropriate T
question in thisway ... priate Technology responded to my
The Old Farmer’s Almanac reports that this will be the wett ‘ J
enced since 1938. est year this area has experi-

Jane Knellex, professor of philosophy at this university, writes, .

Note that even though much of what we already know grows out of the research and
work of others, we do not need to provide a citation for every claim we make. Some
laims are based on common knowledge, information that i generally known by
most people. For example, the statement “Eating a balanced diet is good for your
health” is common knowledge and does not require a citation. But the statement “Eat
atleast three ounces of whole grain bread, cereal, crackers, rice, or pasta every day”
requires a source citation such as “according to the U.S. Department of Agriculture’s

food pyramid”

Give specific information about your source. General
phrases such as “research shows” “evidence suggests” () Practicing the Public Dialogue | 5.4
and “someone once said” are usually not enough to - [Ty o e

lend credibility to your speech. If your audience is lis-

tening with care, they'll want to know more about your

sources. They'll be asking “What research?” “Whose

Working in pairs or with a group, practice citing the sources listed in
your preliminary bibliography aloud, using the rules provided in this

evidence?” and “Who said?” When you cite a source, ~chapter

include the following information: SHitie iR

« The name of the person or the publication Q MindTap®

+ The credentials of that person or publication Watch video clips of student speakers Tiffany Brisco and Damien
Beasley as they cite sources in their speeches. Assess the degree to

* The date of the study, statistic, or piece of evidence |\ o2 catel cite their sources and provide information about

e picce: of informarion gonerally are  them. Use your MindTap for iniaton to Publ Spesingto waich the
B . -iicnce that your sowrce s Videos espond o anayels ueston, and compareyour answers o
B e e veliablo and relovant o those provided by theauor Toses addiionl spech vdeos g0 10
B sy o details such as page  MindTap and see how your peers cted sources In their spesches. O
B 11 of publication from your acuual uplad yourown speech and ask others to give you feedback on how
speech, but you will want to include them in your Yot dtediyoursotices

bibliography.

Deliver ately. When you cite a source, you must do so
nouncing any unfamiliar words clearly, and delivering allstatistics and q\;otam:ns
accurately. Mispronouncing names and titles, stumbling over da&e:.an q.;:,;;,
and leaving outimportant elements of a citation can reduce your credibily. £ =8
even alter the facts you are sharing Wit 5 5o befors you ghe your
* speech, check to be sure you have all your source citations rer;or;ied cor:)ere :bz; 2
* tehearse them until they smoothly fit into your speech. (You'l learn m

yin Chapter 10) i

h your audient
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Determine What Types of Information You Need

Before you begin your research in earnest, take some time to organize your thoughts

aboutwhattypes of supporting material you already have and what types you still need

Start by asking yourself the following kinds of questions (note that in Chapter 6, we'l

discuss examples, narratives, statistics, testimony, and definitions in detail):

* What examples and stories do I have?

* Whatstatistics will my audience want to know?

* Whatkinds of testimony will they want to hear?

. ;Mdn‘a: terms and phrases can I define clearly on my own?

o : 0 H
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Use Your Personal Knowledge and Experience

After reading Chapter 3, you probably recognized that you have personal, firsthand
knowledge about several subjects that would make excellent speeches. After you'se
selected your topic, use this personal experience as a source of research. Before you
begin other research, take a moment to consider what knowledge you already have
about your topic. This knowledge can come from your own experiences and trin-

ing, your family background, hobbies, job or profession,

) Practicing the Public Dialogue | 5.1 and even things you have read or observed.
PREPARE YOUR RESEARCH INVENTORY For example, the information in Cindy's speech
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as and arguments and add them to the research inventory you are developing.

Search for Information

Internet is the most prevalent source of research for col-

Information found on the
king students, the Internet offers

Jege students in the United States. For public speal
nformation on local, egional, national, and international events and issues. Buthow

dowe sort through the staggering array of ideas, opinions, claims, nd arguments
wefind on the Internet and determine the accuracy and validity of this information?
Letslook firstat the ethics of doing your research on the Internet and then some ways
you can evaluate this information to answer this question

finding Information on the Internet

The Ethics of Internet Research
e it is easy to access and open to

The ntemet is not without its weaknesses. Becaus
B s o cvcry imoginable type of source isposted—and alotof
8y not be accurate, Many Web sites are maintained and regularly updated by repu-
e, companies, and institutions, but just as many are 2ot Websites are reg-
B o updated by operators who lose fnding ot Simply

€inferest. As a result, websites range dramatically in accuracy, complexity, and

FINDING INFORMATION ON THE INTERNET /

e




image5.jpeg
i i ation that is old, incompje,
ess. Many sites include information that incomple
_E:___:aw,.cz:”..‘_wi biases. In addition, identifying credible Ingepy: M_m.é.;r
et bcause s igned and 100k professiong) , *©5 cay | by
b sites are well designe al ey, vl
o enenges ke (oo lace patculr exhical responsioiles s ey X
;ﬂ;_h_m:_amgma m._%oaawana;u_m.>_5Em=§1_._e=a:

Ve

L e s A

is t00l Properly to get inforpgyt” 1 ey

e :Momow_ﬁ? with your audience, .H.,._u_w_: You gty

ically in your s) ch. To actin i ', us y reg

| Mﬂﬂnwiwqamnww_ﬂaa the Internet and u_nnc._wﬁw rﬂ___m_ __J Sourceg g : _“N_:s
mation i our pee. Knowing o 0 €¥alie 1 Uy of oy B

on the Internet is crucial and ensures that you develop your speech idqe i ”_.‘s

Evaluating Internet Information

Given the fluid nature of the Internet, how do you know mi-m:_mn asou,
there is one you can use in your speech? As you would with any other
information, evaluate your data according to the following crites
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Is the information reliable? Check the domain in the
source locator (URL). Is it “com’” (a commercial enterprig
be trying to sell something), an “org” (a nonprofit organi
interested in services and issues than in commerce), 5
educational institution), or a “gov” (a government nwmsn:ms_s
bias might those operating the site have about your topic? p, ey
make any disclaimers about the information they post on the sigy
What makes this information reliable or not?
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| Is the information authoritative? URLS that include a tilde(
_ indicate that a single individual is responsible for the information

a website. Can you find the person’s credentials Posted on the siis?
o= ‘ Can you contact the person and ask for credentials? Can you find the

-) often

person’s credentials in any print sources, such as a Who's Whoreie.
ence? Regardless of whether the material was authored by a singe

m person, an organization, an institution, or a company, s the aulyy
an expert on the subject of the site?

How current is the information? Many

y web pages include a date that tells ‘you whenit
Wasposted or last updated. Ifyou don't see such adate, you may be able to find itinyour
s y Yo
View or Document menu.

Ifyou determine that the website is current, s the

rmation? Much of the text Posted on the Internet consists
edimaterial, and what is left out may be of more use than what
mple, a site may contain one Pparagraph from a newspaper article,

not reflect the overal] message of the article. If you want to

of a printed work, you must locate the complete work to
 material accurately.
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Interesting facts and stories appear on the web
Porting material do more than just tell a great story-
develop your thesis (Chapers 3 and s), Agk yourse!

needs. Does it help develop your main ideas, of
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d unbiased? s he information you find 8&.2«__“
SHes, from printed sources, o from interviev!
't the statements, claims, and facts provided Y





