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Question 7 (1 point)

‘The combined impact of the verbal and nonverbal components of a message as it is conveyed is known as:

4) Transaction

© &) Relational component

©) System

D) Symbol
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Question 8 (1 point)

the United States, fuel we put in automobiles is called “gasoline," whereas the same substance in Great Britain is called
‘etrol." The difference in words to refer to the same object illustrates that communication s:

A) Perceptual

B) Emotional

© © symbolic

D) Uinear
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Question 9 (1 point)
Meaning is derived from both the content and the relational companents of a message.

© m)True

B) Faise

save

Question 10 (1 point)
Nonverbal communication contributes to what message component?

© 4) Relational

B) Content

©) Denotation

D) Interdependence
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Question 11 (1 point) -
A collection of interdependent parts arranged so that a change in one produces correspanding changes in the remaining parts is
called a:

© 4) system

B) Perception

©) Interdependence

D) Needs
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Question 12 (1 point)

When a speaker says, “I must choose my words carefully,” she is expressing a concern for what element of communication?

© 4) Relational components of communication

B) Situational constraints

©) Channel Choice.

D) Encoding
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Question 13 (1 point)

Which of the following do employers consistently rank as one of the most desirable characteristics in their new and seasoned
employees?

) Mechanical Skills

© ©) Presentational Skils

©) Mathematical Skils

D) Scientific Skills
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Question 14 (1 point)

John is giving  speech to members of a club. The audience members are:

) Both sources and receivers of messages

B) Considered part of the speaking situation

© ©) Only receivers of messages

D) Only sources of messages
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Question 15 (1 point)
The Johari window contains divisions for the
)

B)

open, blind, hidden, and unknown selves.

open, blind, hidden, and imagined seives.

o

moral, immoral, good, and bad selves.

©) gpen, unopened, known, and unknown selves.

save
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Question 16 (1 point)
The stages o the perception process are:

© %) stimuiaion, organization, interpretation-evaluation, memory, and recall
8) stimulati
imulation, organization, interpretation-evaluation, and memory
© stimulation, interpretation-evaluation, memory, recall, and feedback

D) None of these
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Question 17 (1 point)

‘When Bobby notices that his batting average is better than S0% of the other people in his baseball league and then begins to
think he is a good baseball player, he s developing his self concept by

) Comparing himself with others

1O B) The cultural teachings of the society around him

©) His perception of how he thinks others view him

D) Self interpretation and self evaluation
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Question 18 (1 point)
When you hear a new song played on the radio, what stage of the perception process has just occurred?
A) Interpretation-evaluation stage
B) Stimuiation stage
© Organization stage
D) Interaction stage
save
Question 19 (1 point)
Your ability to achieve what your culture defines as success will contribute to a positive self-concept.

© m)True

B) Faise
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Question 20 (1 point)
People must organize sensory stimuli before they can interpret and evaluate them.

© m)True

O B)Faise

save
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Question 1 (1 point) &

The term is usually nonverbal in nature and includes such things as eye contact, facial expressions, and applause.

A) Interdependence
© B) Feedback
©) Encoding

D) Decoding
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Question 2 (1 point) =l

‘The ability to deliver a powerful presentation consistently ranks at the bottom of the characteristics employers
desire in their new and seasoned employees.

© m)True

B) False
save
Question 3 (1 point) &

‘The ability to think critically about your own message and those of others is essential in reaching sound
conclusions.

© m)True

B) Faise

save
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Question 4 (1 point)

According to the authors, nothing will undermine your credibiity faster than speaking on a topic with which you ar

) Unfamiliar

B) Uninterested

© ©) Wellinformed

D) Familiar
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Question 5 (1 point)

The elements of the public speaking system are:

4) Independent

B) Dependent

© ©) Interdependent

D) Uinear
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Question 6 (1 point)

Feedback is best defined as:

© ) Audience member responses, both verbal and nonverbal, to a speaker

5 A collection of interdependent parts arranged so that a change in one produces corresponding changes in the remaining
parts

©) Physical and mental states that motivate us to behave in certain ways

D) Something that stands for or suggests something else by reason of relationship or association





Question 1 (1 point)
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