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InfoTrac. Web. 28 Sept. 2002. In her review of Crawford’s book,
Gergen suggests that the “differences between the ways men and
women talk suggest that we might as well have come from
different planets.” Today, some view it as necessary to take a
quick course in conversational translations. Gergen says Crawford
made in-depth inquiries into issues of how conversation affects
relations, power, and discrimination.

Glass, Lillian. He Says, She Says: Closing the Communication Gap between
the Sexes. New York: Putnam, 1992. Print. Glass’s book begins with
the author’s interest in gender communication. The first chapter is a
Sex Talk Quiz that the reader can take to check his or her responses.
The second chapter addresses “the evolution of sex differences in
communication.” Glass addresses the issue that different hormones
found in men’s and women’s bodies make them act differently and
therefore communicate differently. In later chapters Glass discusses
brain development, environmental factors, and treatment of infants,
and ends with recommendations for improving communication and
thus the relationships with the other sex.

Tannen, Deborah. “Boys Will Be Boys.” The Argument Culture: Moving from
Debate to Dialogue. New York: Random House, 1998. Print. In Chapter
6 of The Argument Culture Tannen addresses the issue that boys or
men “are more likely to take an oppositional stance toward other
people and the world” and “are more likely to find opposition
entertaining—to enjoy watching a good fight, or having one.” She
says girls try to avoid fights. She also claims that a girl tries to offer
a view that would benefit the opponent. A boy, on the other hand,
just argues for what is best for him. She concludes that patterns of

opposition and conflict result from both biology and culture.
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20g Preparing a Review of
- the Literature on a Topic

The review of literature presents a set of summaries in essay form for two
purposes;

(

1. It helps you investigate the topic because it forces you to examine and
then describe how each source addresses the problem.
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2. It organizes and classifies the sources in some reasonable manner for the
benefit of the reader.

Thus, you should relate each source to your central subject, and you should
group the sources according to their support of your thesis. For example, the
brief review that follows explores the literature on the subject of gender com-
munication. It classifies the sources under a progression of headings: the
issues, the causes (both environmental and biological), the consequences for
both men and women, and possible solutions.

Like Kaci Holz in the paper below, you may wish to use headings that
identify your various sections.

<

Kaci Holz
Dr. Bekus
April 23, 2008
English 1010
Gender Communication:
A Review of the Literature

Several theories exist ahout different male and female
communication styles. These ideas have heen categorized here to
establish the issues, show causes for communication failures, the
consequences for both men and women, and suggestions for possible
solutions.

The Issues

Deborah Tannen, Ph.D., is a professor of sociolinguistics at
Georgetown University. In her book You Just Don’t Understand: Men and
Women in Conversation, she claims there are basic gender patterns or
stereotypes that can be found. Tannen says that men participate in

conversations to establish “a hierarchical social order,” while women
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most often participate in conversations to establish “a network of

\

connections” (Tannen, Don’t Understand 24-25). She distinguishes
between the way women use “rapport-talk” and the way men use
“report-talk” (74).

In similar fashion, Susan Basow and Kimberly Rubenfeld in

g U«

“Troubles Talk’: Effects of Gender and Gender Typing,” explore in detail

the sex roles and how they determine and often control the speech of

\

each gender. They notice that “women may engage in ‘troubles talk’ to

«
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enhance communication; men may avoid such talk to enhance

sutonomy and dominance” (186).

In addition, Kawa Patel asserts that men and women “use

ersation for guite different purposes.” He provides a “no” answer to

conv
“Do Men and Women Speak the Same Language?”

the guestion in his title,

He claims that women converse to develop and maintain connections,

while men converse to claim their position in the hierarchy they see
around them. Patel asserts that women are less likely to speak publicly
ing as putting

le with

ecause women often perceive such speak

than are men b
n, on the other hand, is usually comfortab

oneself on display. A ma

speaking publicly because that is how he establishes his status among

others (Patel).

similarly, masculine people are
" (Basow and Rubenfeld 186).

"lass likely than androgynous

individuals to feel grateful for advice

Julia T. Woods’ book Gendered Lives claims that “male

nication is characterized by assertion, independence,
and confidence [while] female communication is

collaboration, and cooperation”

commu
competitiveness,

characterized by deference, inclusivity,
(440). This list of differences describes why men and women have such

opposing com munication styles.

¢ book, Tannen addresses the issue that boys, or men,

In anothe

s3re more likely to take an oppositional stance toward other people

and the world” and “are more likely to find opposition entertaining—

y watching a good fight, or having one” (Tannen, Argument

to enjo
166). Girls try to avoid fights.
Causes

Two different theories suggest causes for gender differences—
the environment and biology.

tal Causes. Tammy James and Bethann Cinelli

Environmen

mention, “The way men and women are raised contributes to

differences in conversation and communication...” (41).

Another author, Susan Witt, in uparental Influence on Children’s

Socialization to Gender Roles,” discusses the various findings that

support the idea that parents have a great influence on their children
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during the development of their self-concept. She states, “Children
learn at a very early age what it means to be a boy or a girl in our
society” (253). She says that parents “[dress] infants in gender-
specific colors, [give] gender-differentiated toys, and [expect]
different behavior from boys and girls” (Witt 254).

Patel notices a cultural gap, defining culture as “shared
meaning.” He goes on to comment that problems come about because
one spouse enters marriage with a different set of “shared meanings”
than the other. The cultural gap affects the children. Patel also talks

about the “Battle of the Sexes” as seen in conflict between men and

women. Reverting back to his “childhood gender pattern” theory, Patel
claims, “Men, who grew up in a hierarchical environment, are
accustomed to conflict. Women, concerned more with relationship and
connection, prefer the role of peacemaker.”

Like Patel, Deborah Tannen also addresses the fact that men ‘
and women often come from different worlds and different influences.
She says, “Even if they grow up in the same neighborhood, on the same
4 block, or in the same house, girls and boys grow up in different worlds
of words” (Tannen, Don’t Understand 43).

Biological Causes. Though Tannen often addresses the
environmental issue in much of her research, she also looks at the
biological issue in her book The Argument Culture. Tannen states,
“Surely a biological component plays a part in the greater use of
antagonism among men, but cultural influence can override hiological
inheritance” (Tannen, Argument 205). She sums up the nature versus
nurture issue by saying, “the patterns that typify women's and men’s
styles of opposition and conflict are the result of both biology and
culture” (207).

Lillian Glass addresses the issue that different hormones found
in men’'s and women’s bodies make them act differently and therefore

communicate differently. She also discusses how brain development has

been found to relate to sex differences.

Judy Mann says, “Most experts now believe that what happens

to boys and girls is a complex interaction hetween slight biological
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differences and tremendously powerful social forces that begin to
manifest themselves the minute the parents find out whether they are
going to have a boy or a girl” (qtd. in McCluskey 6).

Consequences of Gender Differences

Now that we have looked at different styles of gender
communication and possible causes of gender communication, let us
look at the possible results. Morgan and Coleman relate that divorce is
one of the most stressful events a person can experience. They
expound upon this point by stating, “The decision to divorce is
typically made with ambivalence, uncertainty and confusion. It is a
difficult step. The family identity changes, and the identities of the
individuals involved change as well.”

Through various studies, Tannen has concluded that men and
women have different purposes for engaging in communication. In
the open forum that Deborah Tannen led in 2004 (on compact disc),
she explains the different ways men and women handle
communication throughout the day. She explains that a man
constantly talks during his workday in order to impress those around
him and to establish his status in the office. At home he wants
peace and quiet. On the other hand, a woman is constantly cautious
and guarded ahout what she says during her workday. Women try hard
to avoid confrontation and avoid offending anyone with their
language. So when a woman comes home from work she expects to be
able to talk freely without having to guard her words. The
consequence? The woman expects conversation, but the man is tired
of talking (Tannen, He Said).

Solutions

Answers for better gender communication seem elusive. What
can be done about this apparent gap in communication between
genders? In his article published in Leadership, Jeffrey Arthurs offers
the obvious suggestion that women should make an attempt to
understand the male model of communication and that men should

make an attempt to understand the female model of communication.
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However, in his article “Speaking Across the Gender Gap,”

David Cohen mentions that experts didn’t think it would be

helpful to teach men to communicate more like women and

women to communicate more like men. This attempt would prove
unproductive because it would go against what men and women
have been taught since birth. Rather than change the genders to
be more like one another, we could simply try to “understand” each
other better.

In addition, Carolyn Crozier makes this observation, “The
idea that women should translate their experiences into the male
code in order to express themselves effectively ... is an outmoded,
inconsistent, subservient notion that should no longer bhe given
credibility in modern society.” She suggests three things we can
change: 1.) Change the norm hy which leadership success is
judged, 2.) Redefine what we mean by power, and 3.) Become more
sensitive to the places and times when inequity and inequality
occur (Crozier). Similarly, Patel offers advice to help combat
“cross-cultural” fights. He suggests: 1.) Identify your fighting
style, 2.) Agree on rules of engagement, and 3.) Identify the real
issue behind the conflict (Patel).

McCluskey claims men and women need honest communication
that shows respect, and they must “manage conflict in a way that
maintains the relationship and gets the job done” (5). She says, “To
improve relationships and interactions between men and women, we
must acknowledge the differences that do exist, understand how they
develop, and discard dogma about what are the ‘right” roles of women
and men” (5).

Obviously, differences exist in the way men and
women communicate, whether caused by biological and/or
environmental factors. We can consider the possible causes, the
consequences, and possible solutions. Using this knowledge, we

should he able to more accurately interpret communication between

the genders.




209 444 Reading and Evaluating Sources

Works Cited Holz 6
Arthurs, Jeffrey. “He Said, She Heard: Any Time You Speak to Both Men
and Women, You're Facing Cross-Cultural Communication.”

Leadership 23.1 (Winter 2002): 49. Expanded Academic. Web. 19

€ €\ 6\ €\ &\

Apr. 2008.

Basow, Susan A., and Kimberly Rubenfeld. “Troubles Talk’: Effects of
Gender and Gender Typing.” Sex Roles: A Journal of Research
(2003): 183-. Expanded Academic. Web. 19 Apr. 2008.

Cohen, David. “Speaking Across the Gender Gap.” New Scientist
131.1783 (1991): 36. Expanded Academic. Web. 18 Apr. 2008.

Crozier, Carolyn Y. “Subservient Speech: Women Need to be Heard.” 8
Aug. 2005. Web. 15 Apr. 2008.

Glass, Lillian. He Says, She Says: Closing the Communication Gap
Befween the Sexes. New York: G. P. Putnam’s Sons, 1992.
Print.

James, Tammy, and Bethann Cinelli. “Exploring Gender-Based
Communication Styles.” Journal of School Health 73 (2003):
41-42. Print.

McCluskey, Karen Curnow. “Gender at Work.” Public Management 79.5
(1997): 5-10. Print.

Morgan, Marni, and Marilyn Coleman. “Focus on Families: Divorce and
Adults.” Apr. 2007. Web. 17 Apr. 2008.

Patel, Kawa. “Do Men and Women Speak the Same Language?” 14 Nov.
2007. Web, 18 Apr. 2008.

Tannen, Deborah. The Argument Culture: Moving from Debate to

Dialogue. New York: Random House, 1998. Print.

——— . He Said, She Said: Exploring the Different Ways Men and
Women Communicate. Print. New York: Barnes & Noble, 2004.
CD.
. You Just Don’t Understand: Women and Men in Conversation.
New York: HarperCollins, 2001. Print.
Witt, Susan D. “Parental Influence on Children’s Socialization to
Gender Roles.” Adolescence 32 (1997): 253. Print. =
Woods, Julia T. Gendered Lives. 6th ed. San Francisco: Wadsworth,

2004. Print.




Paragraphs
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kl];ﬁr}:;ens: c;f a kachina, <.:alled a tihu, from the man impersonating the

' h ou are more likely to receive a tihu as a girl approaching mai
ge, though a child or older woman may receive one, too

ShjftG'rammar checkers A grammar checker cannot help you locale
timez Jrrlle:::er;s?, number, or person among sentences. Shifts are some
R ; S;ftl;y (as when tenses chz-inge to reflect actual differences
o Séntlénce:rgllz:::r a passage 'vfnth needless shifts may still con
: : e grammatically correct, as all the sentences
are in the preceding examples. ‘

IEI Transitional expressions

WhizeTranm{‘Cuonal explje‘ssions such as therefore, in contrast, or mean
? can forge specific connections between sentences, as do the
underlined expressions in this paragraph:

. Medical science has thus succeeded in identifying the hundreds of
:;:;ais that can cause the common cold. It has also discovered the most
anOthve means of prevention. One person transmits the cold viruses to
mOUt:rtrrzost often by hanc!. For instance, an infected person covers his
UKL o cpugh. He then picks up the telephone. Half an hour later, his
hergyeirwits' up fthe Zame telephone. Immediately afterward, she ;ub:c.

. Within a few days, she, too, has a cold. And thus i 4
: g , too, ” t spreads. To
avolld colds, therefore, people should wash their hands oftenpand keef
their hands away from their faces. i
—Kathleen LaFrank (student), “Colds: Myth and Science”

Noltle that you can use transitional expressions to link paragraphs as
xe dashsenti?nces. In the first sentence of LaFrank’s paragraph th-
ord thus .51gnals that the sentence refers to an effect discussc:(l i
the preceding paragraph. "
The following box lists iti
. many transition i ]
W s ey v al expressions by the

Transitional expressions

To add or show sequence

g?::nf,uﬂ;%r:’]rﬁ; airr11d él:jen, be_sides, e?qually important, finally, first, fur-
md,’ ndl , in addition, in the first place, last, moreover, next, sec-
To compare

also, in the same way, likewise, similarly

Key term

fe‘;‘;ﬁ‘n Thfg form of a pronoun that indicates whether the subject is
a}; tmgh.( irst person: I, we), spoken to (second person: you), or spoken
out (third person: he, she, it, they). All nouns are in the third person.
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To contrast

although, and yet, but, but at the same time, despite, even so, even
though, for all that, however, in contrast, in spite of, nevertheless,
notwithstanding, on the contrary, on the other hand, regardless, still,

though, yet

To give examples or intensify
after all, an illustration of, even, for example, for instance, indeed, in
fact, it is true, of course, specifically, that is, to illustrate, truly

To indicate place
above, adjacent to, below, elsewhere, farther on, here, near, nearby, on
the other side, opposite to, there, to the east, to the left

To indicate time

after a while, afterward, as long as, as soon as, at last, at length, at that
time, before, eatlier, eventually, formerly, immediately, in the meantime,
in the past, lately, later, meanwhile, now, presently, shortly, simultane-
ously, since, so far, soon, subsequently, suddenly, then, thereafter, until,

until now, when

To repeat, summarize, or conclude

all in all, altogether, as has been said, in brief, in conclusion, in other
words, in particular, in short, in simpler terms, in summary, on the
whole, that is, therefore, to put it differently, to summarize

To show cause or effect
accordingly, as a result, because, consequently, for this purpose, hence,
otherwise, since, then, therefore, thereupon, thus, to this end, with this
object

Note Draw carefully on this list of transitional expressions because
the ones in each group are not interchangeable. For instance, besides,
finally, and second may all be used to add information, but each has its
own distinct meaning.

If transitional expressions are not common in

LancuasE)) vour native language, you may be tempted to
compensate when writing in English by adding them to the begin-
nings of most sentences. But such explicit transitions aren’t
needed everywhere, and in fact too many can be intrusive and
awkward. When inserting transitional expressions, consider the
reader’s need for a signal: often the connection from sentence to
sentence is already clear from the context or can be made clear by
relating the content of sentences more closely (see 3 pp. 146-47).
When you do need transitional expressions, try varying their posi-
tions in your sentences, as illustrated in the sample paragraph on

the facing page.



