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Unit 1      [221: Customer Service] 
 


Assignment Details and Rubric 
 
 Note: Assignments are graded and test your comprehension of the weekly learning outcomes for 
each unit. All written assignments should be completed using APA format, unless otherwise noted in 
the instructions. 


Answer the following questions: 


1. If you owned your own business, would you provide your customers with a tiered service 
system? Why or why not? 


2. List the five critical skills and competencies a customer service representative must possess 
and discuss why. 


 


Submit your answers to the questions in a double-spaced paper, using 12 pt. font in a maximum of 
three pages in length, to the Dropbox.  


Directions for Submitting Your Project  


Before you submit your project, you should save your work on your computer in a location and with a 
name that you will remember. Make sure your project is in a Word document. Then, when you are 
ready, you may submit on the Dropbox page.  


Directions for using the Dropbox 
 
1. Go to the Dropbox. 
2. Click the link that says 'Submit an Assignment'. 
3. In the 'Submit to Basket' menu, select Unit 1: Assignment. 
4. In the optional 'Comments' field, type any additional information you wish your instructor to 
see. 
5. Click the button that says 'Add Attachments'. 
6. Follow the steps listed to complete attaching your file. 
You will be able to come back to the Dropbox and view your graded work or in the Gradebook 
after your instructor evaluates it. 
 
 
UNIT 1 Assignment Grading Rubric 


     Percent  Kaplan 


Possible Score For This 
Project:  100  40 


        


     Percent Points Points 








Unit 1      [221: Customer Service] 
 


Content per checklists: Possible 
 


Possible Earned 


Answer provides correct and complete 
information demonstrating analysis and 
critical thinking:  


1. If you owned your own business, 
would you provide your customers 
with a tiered service system? Why or 
why not? 
 


2. List the five critical skills and 
competencies a customer service 
representative must possess and 
discuss why. 
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16 


 


16 


 


  


 80% 32  


                Writing, spelling, and grammar 20% 8  


                                Total Points:    


     100% 40  


    


 Your Project Score:     
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