Chapter Summary
1. Stress is the unconscious preparation to fight or flee
when faced with any demand. Distress is the adverse

consequence of stress.

Four approaches to understanding stress are the
homeostatic/medical approach, the cognitive
appraisal approach, the person-environment fit
approach, and the psychoanalytic approach.

The stress response is a natural mind-body
response characterized by four basic mind-body
changes.

Employees face task, role, interpersonal, and
physical demands at work, along with nonwork
demands. Globalization, international competition,
and advanced technologies create new stresses at
work.
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Review Questions

1. Define stress, distress, and strain.

2. Describe four approaches to understanding stress.

How does each add something new to our under-
standing of stress?

What are the four changes associated with the stress
response?

List three demands of each type: task, role, interper-
sonal, and physical.

What is a nonwork demand? How does it affect an
individual?

Describe the relationship between stress and performance,
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Why should organizations be concerned about
stress at work? What are the costs of distress (o
organizations?

How do individual differences such as gendes,
A behavior, personality hardiness, and sell relig
moderate the relationship between stress and
strain?

il month, however, Neil has to (ile 4 sta
the firm's standing and fiamne il

m_s_ Exercises

What are primary prevention, secondary preved
and tertiary prevention? Describe major orgaiis
tional stress prevention methods,

I Role Stressors

_.,_-o_:.._......z of stress are not necessarily o
women. This exercise will help yi
and differences in this srrassiieg

Describe eight individual preventive stress i
ment methods,



