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'nterpersonal Relationships Require Commitment

( ,f>11<,1dcrthe different relationships that are important to you. Do you have
; friend you socialize with on a daily or weekly basis? Do you regularly
call a parent or sibling to check in? Do yoﬁ have a co-worker you
cocialize with after work? Each of these relationships requires a degree
of commitment, and these commitments are often (but not always) 2
~hoice. Some of us may choose to maintain a long-distance relationship
with a friend or romantic partner. Some may choose to discuss an
ongoing health issue with a close relative or friend. Others may choose
to call 2 grandparent every Sunday or attend office hours regularly to
‘hat with a favorite professor. On the other hand, you may decide to let 2
friendship dissipate or even not make friends with a neighbor. Although
come commitments may be required by our families, professors, or
Ipervisors (when they assign us to work in groups), most interpersonal
tionships would not exist without a degree of voluntary commitment.

ling to commit to a relationship in some small or large way is one
- that defines our interpersonal relationships.
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interpersonal Relationships Are Built Around Rules
; i relationships function by their own set of rules, These
are typically implicit, meaning we do not always talk openly aboyt

Tlgg

i i ; the. | do so. Ruley
but they are 2 necessary part of every interpersonal relanonship your boss ¢
rules are established by cultural norms and practices: itis aPPTOPria;t ; resatiEant
husband to kiss his wife goodbye; it is not appropriate for her physi :. fory relationshi
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Sy gnificant, we will discuss them in the following
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e d};::; ft:w‘ decadef we h.a.ve seen family structures change, creating
Sity in today’s familjes, Today, six out of every ten children live

with both biologjcal parents;
’ . s; every four of ten do not
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Family A!’ rar{gements Although there are many ways to definea family,
communication scholars Galvin and Brommel define family as “a net-  tamily
ork of. people who live together over long periods of time bound by ties e O Dzupie wo e gt - wng
of marriage, blood, or commitment, legal or otherwise who consider them- P 't voast e 5wz
selves as family and who share q significant history and anticipated future =~ "% T 258 ¥ e
offunctionin i a fa il lati i . WID CONSIDET e 20 sz 2y mew
14 mily relationship” (Galvin, Bylund, & Brommel, 3 SINACA. HrStany 2 20irEE et
2003). Today, we see many different types of family living arrangements,  funcuonig i 2 amen s
so we will explore those here.
Communication scholar Mary Ann Fitzpatrick (2003) classified three
primary types of relationships that exist for married or cohabiting cou-

st ples: interdependent couples, independent couples, and separate couples.  imerdepentem compe
= HUSIng socif TOUDIE WITL STRIFES TEDT2 vewr = -
NG privacy set. Interdependent Couples. This traditional category consists of couples who I e

are highly interdependent. The interdependent couple shares traditional

e o an el il

danies haye n
edia sites)

inishable by
'the employee views of marriage and family life, activities, and interests. :
3 .
Vi re. = . mm comE
: t,t\;]kes i Independent Couples. Independent couples hold less traditional views OF i G i i
R ygosmy family roles and expectations. They are less dependent on one another  amiu e aw sx=muey.
and seek some autonomy in their activities. B
n immediate f
nents, and wh Separate Couples. Separate couples are extremely autonomous. Each  separaw couple
cating them? person in the relationship allows the other his or her own time and space ~ coune wi = eamn=: asems.

to enjoy activities.
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There are three primary types of relation-
shups for married and cohabitating couples. to marry. Because the US.

What type of relationship do you expect Lo whi ch marﬁages get recogm

have with a romantic partner? Will it be : + Tt

ome of the threc primary types, or will you the exact number of same-sex marriages in the United States. The U.S. Cen-
sus Bureau (2011) estimates that approximately 130,000 same-sex couples

biend styles?

Fitzpatrick realizes that not all married or cohabiy,
couples fit distinctly into one of these three categqy;
and that some couples blend styles. Fitzpatrick C\air:
that the most common form of blending styles is the
Al separate-traditional style. In this type of relatiomhip
AN one person, typically the wife or woman, ho ds
a traditional view of marriage while the
husband or man seeks more independence
Couples determine for themselves whic,
type of relationship best suits their inter.
personal and individual needs.

Marriage and family do not have univer.
sal meanings for all people. Currently, there
is an ongoing debate in the United States,
and other countries, over who has the right
government allows each state the right to decide
ized under state law, it is difficult to determine

GM Visuals/Blend Images/Gotty images

¥

identify themselves as being married and that more than 500,000 unmar-
ried same-sex households also exist. In a story that aired on National Public
Radio (2009), University of California demographer Gary Gates explained
that same-sex couples often look a lot like opposite-sex married couples.
They also are likely to have children and own their own homes.

The concept of family is also in transition, and many families consist of
single parents raising children. According to the U.S. Census Bureau (2009),
approximately 27 percent of children in the United States live with a single
parent, and nearly 83 percent of those single parents are mothers. Children
are raised not only by a single mother or father but also by grandparents.
Whether consisting of a married or cohabiting couple with or without chil-
dren or a single parent or grandparent raising a child, families tend to evolve
as children grow and the makeup of a tamily changes. This is especially true
for military families. For example, US. Army Major Daniel Kearney and his
wife, Lauren, discuss the struggles that they and other military families have
faced when a partner or parent is deployed for an extended length of ume
(“Military Life n.d.). It can be difficult for the military families to reconnect
with one another and adjust and readjust to day-to-day routines.

@ CourseMate Connection: Go to cengagebrain.com to access you
CourseMate for Imvitation to Human Communication to view a vide
about military famulies. Family members who can adapt to the changes

that occur in each stage of development are more likely to survive

stressful times.

Friendships
Recall your first day as a college student. You arrived to campus, met your

roommuate, attended orientation, and began taking classes. You likely
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interacted with a number of other students for the first time. Some of these

individuals may have become close fr
ever wondered what makes a friends
communication scholar Bill Rawlins
friendship to help explain the stages

1. role-limited interaction,

iends, but others have not. Have you
hip grow and develop? Interpersonal
(1981) developed a six-stage model of
of our friendships. These stages include:

2. friendly relations,

3. moves toward friendship,
4. nascent friendship,

5. stabilized friendship, and

6. waning friendship.

Although not every friendship follows each developmental stage, you
likely have friendships that have progressed according to the model. As

you read about each stage in more depth, consider your own friendships
and whether they followed the stages in sequence.

Stage One: Role-Limited Interaction In this stage, we encounter people for
the first time. We may greet a cashier at a store, interact with other stu-
dents in a classroom, introduce ourselves to a new neighbor, or seek out
new friendships online. Whether we choose to meet new acquaintances
or are put into situations that require us to interact with others, we tend
to limit the amount of personal information we share when we first meet
someone. When we communicate in the role-limited interaction stage, we
typically engage in so-called small talk and share only minimal amounts of
information. This stage can feel awkward, especially for people who experi-

ence communication apprehension when meeting others for the first time.

Fal

AT ARG g gt
2L S aalX

What s the makeup of vour fumily and

the famudies of your friemds? W th famaly
demographics changing o rupudiv. what do
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ten years?
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and fess spontancous. It we perceive the
 be unintentional, then we
the hope that trust can be reestablished in the future. If
vialation of trust or relational rules to be .
to end the triendship, M
these categories. This is

tions The second stage of development focy
' iricndly conversation. The friendly relationg

o :}:;,,,‘,-M whether common interests exist. If e,muge

{ cosnonahty ave pre sent, then the friend§hip - forwar
R A W N ,{n\aiﬂs limited to the constraints of the Situatig,
ok the rehtl\\l\“;\‘ speak p]casz\“ﬂ)' to classmates or co-workerg bu{
&: c\\t:t‘\?l\x:lh:t\:;:\d\hl}‘ bevond the classroom or work environmep,
o’ S 3

S T Mo T sy s, T o
woves toward fricndship stage, we begin to self - r(;za Gt
Rovause We age continuing to discover common interests and whether ,
: wead more time with another, we behave according to roles dete,.
b . sial environment. We may choose to in
runad by our culture and social eavir teract
outade the orginal sovial context. Lhis happens when students decide to
et cutside of class for social purposes, or when co—wor.kers get together
hetore o atter work hours. These gatherings otte.n occur. in public settings
whare othets are present. Because triends enjox mte.ractmg and can come
and g0 as they please, many friendships remain in this stage.
Stage Four: Nasceat Friendship Once people consider themselves g
trrends, they have reached the nascent friendship stage—the stage in
wiuch the triendstup blossoms. This is the point at which we interact oy
« porsorad leved, choose o participate in @ range of activities with another,
wrad let down owr quand when it comes to communicating. Friends work
out their own distinet communication and behavioral rules. Patterns ang
routines begi to emerge. Friends may meet to work out together regu-
lardy have funch several times a week or month, or hear new musicians
& the foval cottee shop on open mike nights.
Stage Five: Stabilized Friendship Trust is the characteristic that distinguish-
os the firth stage of friendship development. Once friendships have reached
the stabilized triendship stage, trust has been established, allowing friends to
ool v Sare private information, and establish additional relation-
S rudex. Friends understand one another's personality and behavioral traits.
Morvover, cortain expectations for the friendship (often unspoken) exist. For
example. triends mav begin to expect a certain level of interaction and self-
disclosure: The high level of interaction and amount of self-disclosure is what

*

guishes this relationship as close and best friends,

Stage Six: Waning Friendship Friendships may wane slowly over time

o end abruptv, depending on the reasons for the deterioration. Waning
triendships exvperience @ breach in trust, decrease in quality or quantity of
e spent together. or @ violation in relational expectations. Once friend-
Shups reach the waning stage, communication begins to be more strategic
breach in trust or relational rules
may choose to continue the friendship with
we perceive the
intentional, then we may choose
any people have friendships that fall under all of
because growing and developing friendships tend to
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shatt categories, depending on the level of
N commumcation, self-disclosure, and trust
that exists. But what about a friendship
that has developed into a romantic rela-
oy tionship? Because romantic relationships

are important parts of our interpersonal

:‘:: relationships, we will discuss those next,
r“‘ Romantic Partners
te Did you know that romantic relation-
N ships evolve much like friendships?
N This is because, like friendships, qual-
s 59' and quantity of interactions, rela-
. tional rules and expectations, and trust
are necessary parts of our romantic
e partnerships. However, just as there
are diftferent kinds of friendships, there
s are also ditferent models for romantic

relationships. One of the more popular
models for explaining how relationships
develop and deteriorate is explained by
communication scholar Mark Knapp
(Knapp, 1978, 1984; Knapp & Daly,
2010). Although not all romantic rela-
tionships develop or deteriorate follow-
ing these stages, many do. Knapp’s model
uses a staircase metaphor to illustrate
an upward climb toward commitment

Can You Recognize the Stages
of Friendship?

n the following list. give an example
¢ in that stage of fnendship with
friend. For exampie. in & role-

Next to each stage of friendship i
of communication when you wer
someone who is currently a very close
limited relationship, you may have first met your friend in one of

your college classes and engaged in small talk about the teacher aqd
the course. For the last stage, you might need to use an example of a

different person, someone you are no longer in touch with.

T T e 1 o

1, Role-limited, small talk

2. Friendly refations, common intefests
determined

3. Move toward friendship, begin to seff-
disclose, meet outside class of work

4, Nascent, let down guard, interact more
personally

5, Stabilized, trust established communicate
fully have relationship rules

6. Waning, a breach of trust or someone who
moved away and you see each other less

piy &

e

and a downward descent toward dissolution. Both staircases have five
steps. Notice the similarities between the development of friendships
as discussed by Rawlins and the development of romantic relationships
as described by Knapp.
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The Staircase Up: Climbin
ing toward commitr?ent are 1
integrating, and bonding.

initiation step
step involving the first set of interactions
made between people.

Step 1 Initiating. The . : e e :
ins’g role-limited stage of friendship. The initiation step iMVolyes

of interactions made between peop{e: CO“fm}‘“iCJﬁﬂn
consists mostly of initial greetings and Iy addntlopal ntormation
needed to fit the situation. For example, introducing ou‘mt:l}ves oo
your best friend’s new housemate or to a m‘tw co-worker Nitiates 5
relationship. At this time, our communication tends to be pleaary ¢

experimenting step
step when small talk 1s used to learn more

about the other person and to help present a
likable self-image

intensifying step

step when there is an increase in communica-

tion, intimacy, and connectedness

integrating step

step consisting of two individuals merging
their social circles and organizing their darly
activities around each other.

bonding step
step that occurs when a couple commits to
their refationship

What phase of the relationship might this

couple be in? What do you think the next

Phase might be for this couple?

S Vst B n

In the intensifying phase, we hear ourselves and our partner sax
things such as “We are going to Chicago this weekend” “We z¢

3 N . .
Step 5 Bonding. The bonding sty o
mits to the relationship. Thx oo -

the couple com
conscious and intentional, and it ma

g Toward Commitment ThF five steps e
initiating, experimenting, lmensif}in&

first step of initiating is similar to Ry

and provides little self-disclosure.

Step 2 Experimenting. In the experimenting step, small talk
used to learn more about the other person and to help pmx a Bk
able self-image. Our communication continues to be polite, and we
tend to discuss safe topics. We might discuss where we grew
previous jobs, hobbies, musical interests, favorite television showy
or movies, and the like. We are also concerned about showing our
best selves to the other person, so we tend to present most of the
information in a positive or safe light (so we might omit the recens
family feud or that job we were fired from). Most relationships
remain in the experimenting stage.

Step 3 Intensifying. We take the intensifving step when thewe &
an increase in communication, intimacy, and connectedness. Verhal
communication becomes more frequent and informal. The use of
pronouns we and us signal that the relationship is devdloping.

~

at Jay's last night,” or “Do vou think we should
g0 to this party?” We may develop nicknames
for one another or even shortenad phrases that
mean something to both people invohvad i the
relationship but not outsiders.

Step 4 Integrating. The integrating step. o
sists of two individuals merging their o s
and organizing their dailv actovities arownd dach
other. Couples may begin to mirror one amoeher
in styles of dress, language, and activiy chows
They may have 2 special place, song. o s
that is “their own.” and they may shar the sume

friends, same social ACTVITRS, and ven g

. shop together or OTCANITE CHr TOPEITS OF QWY

appointments so that one persan can Mol o D
support the other.
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items 5
and mt:ral:erx:a; ltf :zeert;latxonship as official (rings or other jewelry
ticipating in a ceregn crness, f(?r.example), cohabitation, or par-
publicly or privatel ony: (e.-g.. civil union ceremony, marriage) to
Oncea gou l ely formalize the commitment.
in strategies tol:nege:c'hes i bOl:lding stage, they usually engage
e BEANGE Hhits ntham the relationship. This is called relational
through the u;e o ¢ Zrocess O.f {?eping a relationship together
SHeaLArE mporfane undane activities. These maintenance strat-
AR deterionte Of’ without routine maintenance, relationships
materrce stra;t .course, each relationship has its own unique
salbteimee strategfes. .However, scholars have studied relational
fotiiid ctEin o egies in both.heterosexual and gay couples and
lize a relation h_Utll:] commumc.ative behaviors that helped stabi-
" Sta;f 'I:l (Alberts, Yoshimura, Rabbi, & Loschiavo, 1995;
it Mg t(:‘; > 1994; Haas & Stafford, 1998). Those common
@) p strategies are (1) dividing household tasks evenly,
spending time with the other’s friends and family, (3) using
humqr and cheerful communication, and (4) being open through
self-disclosure. All of these help to maintain the relationship.

A.lthou.gh relational maintenance is a necessary part in continuing the
relationship, not all relationships survive. When relationships come to an
end, Knapp suggests that they follow a five-step descent down the ladder
and toward deterioration.

The Staircase Down: Descending Toward Deterioration Knapp describes
ﬁ?re phases that relationships go through when they begin to deteriorate:
differentiating, circumscribing, stagnating, avoiding, and terminating.
Step 1 Differentiating. During the differentiating phase couples
begin to spend time on their own interests in order to express their
individuality and separate from their partner. Although spending
time on on€’s own activities and interests is a healthy way to sus-
tain self-identity, differentiating exists when couples consciously
engage in separate activities or focus on separate interests in order
distance themselves from the other person. In this early phase,
couples might say, “I just need some time apart to get my head
straight” or “I think I'll go to Chicago by myself this weekend.”

Step 2 Circumscribing. When couples enter the circumscribing
phase, they begin communicating less frequently, share less personal
information, and spend shorter amounts of time together. The couple
may continue to appear in public or attend gatherings with friends,
but private interactions and time spent together have decreased.
The we and us language common in the intensifying stage changes
back to I and me language, and couples begin to share fewer details
of their days and how they feel about those details. As the rela-
on its downward spiral toward dissolution, the

tionship continues
ly not want to share what is impor-

couple mayv argae more or simp

% §
tant with gaon othet

e ot e ety

relationship maintenance
process of keaping a relationship together
through the use of mundane activities.

differentiating

when individuals in a couple begin to spend
time on their own interests in order to express
their individuality and separate from their
partner.

circumscribing

when couples begin communicating less fre-
quently, share less personal information, and
spend shorter amounts of time together.
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This couple appears to be in the stagnating
phase of their relationship. What advice
could you give them as they work to rebuild
their relationship or to continue to move
toward its ternunation?

stagnating
when couples have mimimal interaction or

shared activities.

avoiding
when couples attempt to stay away from

each other

terminating
when individuals in a couple make

separation final.

their
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Step 3 Stagnating. The stagnating step consists of minimal inter.
action or shared activities. The couple has now reached a point at
which they anticipate time together and communication to be un-
pleasant. Because self-disclosure is minimal, couples likely have
grown apart and feel distant from one another. Couples may begin
revealing relationship details and struggles with close friends and
admitting that the relationship has deteriorated.

ding. During the avoiding phase, couples attempt
her. To accomplish this, couples may
sleep in separate bedrooms, or par-
ide the home environment. Some
y or trial separation. Communica-
h person blames the other for the

Step 4 Avoi
to stay away from one anot
change their work schedules,
ticipate in more activities outs
couples may choose a temporar
tion often turns negative as eac
relationship’s problems and failures.

nal step in the dissolution of a romantic
This occurs when the couple makes their
separation final. One person may choose to move out or relocate
to another city. If the couple is married, divorce proceedings begin.
Friends and family are now aware the relationship has terminated:
Important items are divided up, and the couple no longer exists as @
romantic unit. Communication in this stage typically continues to
place blame on the other person while also focusing on the futuré

and exciting new possibilities.

Step 5 Terminating. The fi
relationship is terminating.

e



imate}
€T, especially
Fcommunica
they wang with one another,

#FACUNCEL 33 2 couple, Their frends received the news
sefore she had,

Carshon caims that although most peo
Fauid srezk up face to
griswnae differcr

ple believe people
face, social media and technology
t options for ending relationships. Gershon
Zeoians that “texting, instant messaging, Facebook, e-mail,
Twrtter  [aref now widely seen ag acceptable” for announc-
fiq he terrmunation of a relationship (Gershon, 2010; Viahakis,
257G). in aedition, g study by the American Academy of Matri-
viariz Lawyers found that one of every five divorcing couples
wame Faranook for the demise of their marriage. Couples now
5% “Fran60k 10 do their detective work: “A Facebook status
wrate 3 140-character Twitter post, or a confessional entry

ple may continue to talk regularly
not all relationships
relationships decline
ips dissolve in a more

Yy cnd: Two people can rebuild their com-
lf they are aware of Knapp’s ladder
tion skills to establish and maintain

repre-

ETHICAL MOMENT
oy
menatt;ngazen?elationship: Facebook =~ N erom -

on a blog all leave behind a pretty much permanent digital trail
that can be used in court in case of a divorce” (Stevens, 2011).
Author James Weaver is skeptical of the blame placed on
Facebook as the cause of so many divorces. In a blog post-
ing by Benjamin Stevens, Weaver says, “Sure, social media
makes it easier to connect with old flames and strike up new
relationships, but divorces and infidelity have been around
for all of human history, whereas social media is less than

a decade old. Truth is that people cause divorces, not social
media” (Stevens, 2011).

What Do You Think?

1. What role if any do you believe social media should play
in announcing the breakup of a relationship?

2. When might face-to-face interaction be more effective for
communicating a breakup? When might social media be
most effective?

3. Do you believe the accessibility of retrieving personal in-
formation from social media such as Facebook or Twitte:
is causing more relationships to terminate?

4. What rules or guidelines do you believe should be fol-
lowed when using social media to end a relationship?

TYPES OF INTERPERSONAL RELATIONSHIPS
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m.ight stay very large for some time. Remember, too, that the size of each
Wmsde(!)fV.V dl?Sl:IirelY Sta.tic: they shift as our relationsl;ips grow and Z:e(l)op.
Fiist: whidn :feu'; ‘Sl VEry Important to relationships for two reasons.
; isclose to others, we gain a deeper understanding of ~—
hidden window

o’urselyes. When we share our opinions on community issues, our rela-
tionship triumphs and failures, our ambitions and fears, we gain a better
sense of who we are as individuals. We learn what mak,es usg unique and
what commonalities we have with others. When that disclosure is recip-

nformation that you understand about yous-
self but are not walling to share with othess.

.rocal, we lﬁam abf)ut the other person as well. Second, self-disclosure can  unknown window
improve the quality of our relationships. When we discuss our thoughts ~ "formston 3out yoursef thatis yet o be
discovered by you and others.

;Z(rjnfixilonugts,t }?;ﬂ‘l‘;ulst :vl;alleng.es,.and even our successes and hopes, we
henl oneet fac); adv;rstie similar and different—and that we are not
ty or to have hopes and dreams, that we can
tr.ust fmd respect others. But self-disclosure can be complicated, so we
will discuss some of the guidelines for such disclosure next.
Guidelines for Self-Disclosure When we enter a relationship, we usu-
ally have expectations about self-disclosure. When we share informa-
tion about ourselves, we expect others to share information in return.
When self-disclosure is reciprocated, we view the relationship more fa-
vorably. On the other hand, we tend to feel uncomfortable in situations
where someone self-discloses a lot of personal information early in the
relationship or when someone self-discloses but we feel less favorable
toward them. Several guidelines can help us understand these complex
moments before we decide to share personal information with others.
Self-Disclosure Should Be Appropriate to the Relationship. Youare already aware
that there is a certain degree of breadth and depth to our self-disclosure.
This helps us understand that there are levels of appropriateness associ-
ated with revealing personal information to others. With acquaintances or
co-workers, sharing small amounts of personal information across a range
of topics is appropriate. With our romantic partners or close friends, shar-
ing more intimate details across this range of topics is expected. Generally
speaking, begin with small amounts of self-disclosure and increase the
Jevels of breadth and depth as the relationship progresses and trust is

established.
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very different purpose. This self-disclosure often is mt'ended as a boast of
our experiences or past commitments. Self-dxs.closureils meant to enha‘na
the quality of relationships rather than negatively affect them, 'Ihcfelwe,
our most important and meaningful disclosures should be reserved for the
relationships that are most important and special to us.

Relationships and our communication in them are affected by a vari-
ety of factors. The type of relationship we are experiencing, the level or
developmental stage of the relationship, and degree of self-disclosure can
shape the quality of and communication in the relationship. In the next
section we will explore how technology, gender, and culture also atfoct
our interpersonal relationships.

rporate similar amounts of gy,
als too much personal infy

¢ 3 Technology and Interpersonal Relationships

For several decades, communication scholars have studied the association
between technology and interpersonal relationships. At first, scholars
'beh'eved the increased time Spentusing mediated channels led to anincrease
in individual isolation, decrease in relationship quality, and llll“'illillx:!!l’;.\

to participate in one’s community (Finholt & Sproull, 1990; Putnam, 1995,

Shah, Md‘o‘_i’ & Yoon, 2001; Sproull & Kiesler, 1986). There was a growing
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stay connected when they are apart) (Pettigrew, 2009), blogging helps
us engage in political and civic discourse, and social-x‘sctworkxig sites
allow new friendships to form and old friendships to stay active. The
rapid growth in technology leaves communication scholars scrambling
to understand how new forms of technology atfect our personal relation-
ships. We will now look at ways that technology positively affects our

relationships with others and the ways it might also have negative effects.

Relationships and Computer-Mediated Communication
Computcr-mcdiated communication (CMC) is the exchange of
between two or more people using a digital electromic
device. Today’s most popular CMC involves communicating online with
others. According to the Pew Research Center’s Internet and Amencan
Life Project, approximately 74 percent of adults over the age of 18 in the
United States use the internet (Rainie, 2010). Two-thirds of Amernicans
now use Facebook, Twitter, and other social-media sites, making 1t €asy
to connect with others throughout the day. In 2011, Facebook registered
its 800 millionth user!
Most communication via the Internet is text based and ether asvn-
chronous or synchronous. Asynchronous means that the messages a7t
sent but not received at the same time. This occurs when we post a mes
sage on our blog that is not immediately read, or when we send a text 1

messages transmitted
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synchronous
message that is received in real time

hyperpersonal communication
communication that occurs when individuals
express themselves more freely in a mediated
channel than in a face-to-face interaction.

s turned off. E-mail, text messaging, blogs, and sty

ften asynchronous because the receiver typica)
ge immediately. Synchronous message ;
re

messages that are received in real time. This happens when we commyy;
cate in chat rooms or send instant messages back and forth. Many fo, b
of CMC can be asynchronous or synchronous, depending on whether trl?s
individuals are using the electronic device at the same time. Video g e
i e
such as Skype and WebEx are synchronous and becoming popular too]
for maintaining long-distance working and romantic relationships, Ths
one commonality between asynchronous and synchronous messages ie
that many CMC users engage in hyperpersonal communication~tha:
is, communication that occurs when individuals express themselves moy,
freely in a mediated channel than in a face-to-face interaction. As such
technology has become not only a way to stay connected to others but,
also a relational maintenance strategy for interpersonal relationships
Although many people complain that too much time spent text}n
or on Facebook detracts from real-time interactions with peers, researcl%
suggests something quite different. In 2007, media studies scholars Nicole
Ellison, (_?harl.&s Steinfield, and Cliff Lampe studied students at Michigan
f::;ie;)r:lvirnsxty (Ellison, Steinfield, & Lampe, 2007). These researchers
0 know what the benefits of using Facebook might be for col-
lege students, and what they found was quite interesting. They discovered
tl.wt new students use Facebook to stay connected with their friends fr
high school, which helped them feel less alone in thei i
: oL which ! eir first year and mini-
ar?slze; stchoev ef:::;lntclilsltcl;ne:}s] that came from missing their old friends. They
at fo i
esteem, and feeling diséom(l):ztzt;?rz:: t::: za:f . Shlgl’ Stll;uggllng s
ll:oost their self-esteem and confidence, make ngvl:sf’ri:;fisoa(ﬂ(dhler;ed the“:
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coming to coll e oo
s “f’;I e ;gsenl:(lixz :tl:(:n htcillg;ddt:ﬁ;n ma(;(e and strengthen new friend-
My Al Blegpeoe ot s an 'cl?sses (Ellison et al., 2007).
WS G oo A .nts., activists, and the like agree that
cial- rKing sites are revolutionizing ho in-
tain friendships and also affectin liti z w we create and man
Social networks ik ey ltioprohltlcs, learning, work, and activism.
one another quickly and continuousl lfﬁf'numbers 0 e
1dee?s are shared and spread rapid]l ay.d ™ mea‘ns that information and
positive aspect of socjal networkiny :l llmmedlately. Ot
Studies show that teens betwe e h 2 2 downside.
closing too much personal info SHages thirteen and seventeen are dis-
with these social networks: 69 Vi e
cal location in their e date:c, 5Opercent share their addresses and physi-
strangers, and 24 percent s},larept‘lelrc'ent Sha?e elt el v v
One of the researchony wt. nare eir e-mail addresses, Tracy Mooney:
th.ere’s a sense of trust and ano ucte dithie survey, explains that “Online
Kids would never hand out th nymity, so kids let their guard down. - -
eir name and address to a stranger in the
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Makoto, who requested that his last name not be used, poses
for a photograph as he looks at his cell phone, which became

n are dis- an instrument of mental torture that nearly drove him to suicide
, isk when he was a high school student in Tokyo on October 22,
e n‘f 2007. Cyberbullying is a global problem, but in Japan it is
d PhYS" almost endemic because of rampant bullying in schools.
nes wjtb She kept texting me so many mean things that | wanted to
\’IOOHC}’, throw my phone against the wall. | told my mom and she
g i called her. After that the mean girls texted me, “Wow, you
Online, . .
can't fight your own battles!

WIL, .. .

. —Eleven-year-old from Michigan
- in the

Although bullying has been around for a long time, cyberbullying
takes this uncivil form of communication to new levels of hostil-
ity. Cyberbullying is defined as children Of teens using mobile
phones, interactive technologies, and the Internet to repeatedly,
willfully, and intentionally torment, threaten, harass, humiliate,
and embarrass another child or teen. According to the Cyberbul-
lying Research Center, cyberbullying teens have “created Web
pages, videos, [and] profiles on social-networking sites making
fun of others. With cell phones, adolescents have taken pictures
in a bedroom, a bathroom, or another location where privacy is
expected and posted or distributed them online. More recently,
some have recorded unauthorized videos of other kids and up-
loaded them for the world to see, rate, tag, and discuss” More
than harmful, cyberbullying can have deadly consequences.
Megan Meier, Phoebe Prince, Tyler Clemente, and Jamey
Rodemeyer were all young people who committed suicide in
response to cyberbullying.

Victims of cyberbullying report feeling “depressed, sad, angry,
and frustrated.” They fear going to school, and cyberbullying
lowers their self-esteem and increases conflicts in their famities
and even violent or delinquent behaviors, “As one teenager
stated: ‘It makes me hurt both physically and mentaily. it scares
me and takes away all my confidence. It makes me feel sick
and worthless’™ (Hinduja & Patchin, 2010, p. 1). Approximately
20 percent of teens report being victims of cyberbullying—and,
surprisingly, 20 percent of teens admitted to being cyberbullies.
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Gender and Friendships

Gender also affects the type and quality of our friendships. Research
indicates that women’s f;

riendships are often based on their ability to
communicate and to self-disclose. Many women are socialized when

very young to engage in expressive and supportive communication. They
typically talk about their feelings, daily lives, and personal struggles. This
type of communication allows women to feel closely connected with
one another. Men also create and maintain close friendships with others.
However, instead of building friendships via communication as many
women do, men tend to build friendships around shared activities such
as playing or watching sports or video games or working on projects
{Wright, 1982). These gendered differences in friendship formation are
also carried into cross-sexed friendships. Although both men and women
enjoy cross-sexed friendships, they do so for different reasons, Men

Many fathers are taking a more active
role in the lives of their children than ever
before. What roles did your parents and
caregivers take during your child hood and
what roles do you expect to take on as you
begin a family of your own?

7%

gender role
used to refer to feminine and masculine
social expectations in a family based on
a person's sex.
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in communication styles, dress, behaviors, or lifestyles. Some of these
differences may be based on the type of culture you were visiting.
Individualistic cultures such as those in North America and northern
Europe believe individual autonomy and independence is important.
Individuals are expected to make their own decisions, take responsibility
for their actions, and be self-sufficient. Collectivist cultures such as those
in Latin America and Asia emphasize the needs of the group. Collectivist
cultures value relationships and harmony with others; therefore, the
individual’s needs are subordinate to the group’s needs.

When different cultures perceive different goals for relationships, it is
not surprising that there are also differences in how members of a given
culture communicate with one another. Low-context cultures empha-
size direct and literal communication. For example, in the United States,
straightforward, honest, and detailed information is valued. People tend
to say what they mean and mean what they say. By contrast, high-context
cultures often avoid confrontation and use the context surrounding the
communicative act and nonverbal cues to determine the meaning of
the message. High-context cultures, which are common in many East-
ern cultures, may use less straightforward and more indirect communica-
tion. Therefore, people must “read between the lines” to understand what
another is actually saying. For example, instead of answering a question
using “yes” or “no,” members of high-context cultural groups may respond
by saying, “Let me get back to you.” Cultures are not necessarily high con-
text or low context in an isolated and absolute way; rather, contexts exist
on a continuum with some cultures being higher or lower than others.

To maintain a successful relationship with members of different cul-
tures, it is important that we understand the differences in communica-
tion styles and behavioral practices. Learning about the history, values,
and practices from other cultures is the first step toward building and
maintaining our intercultural relationships. You will read more about
how culture affects working in groups and teams in Chapter 8.

Chapter Summary

individualistic culture

culture in which individuals make their own
decisions, take responsibility for their actions,
and are self-sufficient

pu— ——————

collectivist culture
culture that values relationships and harmony

with others

fow-context culture
culture in which people emphasize direct and
Jiteral communication

high-context culiture
culture in which people use less straightforward
and more indirect communication.

Interpersonal Relationships Consist

of Personal Connections Made with

Others Through the Intentional Use of

Communication

- The way we interact with others is often determined by the
type of interpersonal relationship, therefore making every

interpersonal relationship unique.
- Relationships require a certain degree of commitment.
« Interpersonal relationships function by their own

set of rules as determined by those involved in the

relationship.

» There are different types of interpersonal relationships,
including families, friendships, and romantic partners.

Families Consist of a Network of People Who
Are Bound Together by Ties of Marriage or
Blood or Through Commitment to Another

+ Married or cohabiting couples may have relationships that
are interdependent, independent, separate, or a combina-
tion of relationship types.

« There is no universal definition of family in the United States.

+ Family relationships tend to evolve and shift over time.
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Further Reflection and Discussion

1. Thimk 2ibowt erarried couples in your family: parents,
wnsamd undes, cousins. Which couples have inter-
dependient reiationships? Independent? Separate? A
aumhured tyoe? Bxptain how each couple exhibits that
type of seiatonship disadvantages there might be.

Z. What zre some activities or actions that indicate a rela- 5.

that indiicate the experimenting, intensifying, integrating,
Disourss how you know when it is appropriate to disclose 6.
persord nformation about yourself in a relationship with

2 fniend, fzmilly memier, ar romantic partner.

roles generational?

L

this decision?

~ctivities and Web Links

4. In romantic relationships, who is expected to initiate
dates? Who is expected to maintain the relationship? “
Discuss how these roles may be between same-sex and
heterosexual relationships and what advantages or

What is your experience with gender roles in the home?

nonship s in the initiating stage? What are some activities Discuss this with one or more of your parents or grand-
parents. Do they represent gender equity? Are gender

What personal information do you share about yourself
in a friendship with a same-sex friend? How do you make

‘isit cengaopebraim.com to access the CourseMate for Invitation to Human Communication where

these actvites and web inks can be found.

1. Read the arndie and watch the video about Zach Wahls defending the right to same-sex
marriane. Does this change your opinion on the issue? What is your definition of a family?
Think cricaly about the arguments on the other side of the issue—that is, those who
disagree with you. What are their arguments? How do you respond civilly? Find a credible
online newspaper or magazine article that supports each side of the debate. What arguments

are given? Are they presented civilly? Go to Weblink 6.1.

2. Read this artide on how sacial-media blunders can affect interpersonal relationships at work,
at home, and even in the government. Search the Internet for other Twitter or Facebook

biunders and devise 2 policy to present your supervisor at work on how employees can avoid
making bhunders and what actions to take if they make such a mistake. Go to Weblink 6.2.
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