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IN THIS CHAPTER YOU WILL LEARN TO

* Describe the five types of informative * ldenufy three tips for giving effective

speeches.

* Apply the four most common patterns of
organization for informative speeches.

—;

informative speeches.
* Identify three principles for giving ethicel -
informative speeches.
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Giving Effective Informative

Speeches

Ethical Informative Speaking
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People have a lot to learn about ecology— bt first

vou have to get their attention.

“David de Rothsihid, Ervronmental Sloeveller nnd Hnitined Crograpli

Ewmerging Explorsy
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Ol 4 hen we need information on whz}t a new health.cam i
| plan will mean, how to fix a flat tire, or which bottleg ‘

fi water is the highest quality, we need complete ang oo,
, J curate information. To meet that need, speakers in : :-{ , ho
.‘-J‘ : the workplace, in the classroom, and in our communities often — 10 !
I informative speech informatively. An informative speech communicates knowledge anqd ,,, be
)i’ ‘ speech that communicates knowledge and derstanding about a process, an event, a place or person, an object, o R to
| f ! understanding about a process, an event, a concept. Informative speakers share what they know or have tesearcheq pr
II‘ : place or person, an object, or a concept to familiarize an audience with a topic its members want or need tq un. th
! ’ derstand. 5
informative speaking environments Informative speakers create informative speaking environmenys, fa
| t environments in which a speaker has exper- environments in which a speaker has expertise or knowledge that an gy, diz Ci
tise or knowledge that an audience needs but

ence needs but does not already have. Informative speakers atten
| f’“s ek akandyfave: enhance an audience’s understanding of how some part of the \S(t;:\(:}
| works, '
| , As you enter the public dialogue, you will give many informative
speeches (Johnson & Szczupakiewicz, 1987). In fact, across professiong,
' demand is growing for employees with strong public communication skills
: : - and an ability to share information with others in a wide range of settin
§EP (Dannels, 2001; Morreal, Osborn, & Pearson, 2000; National Association
' of Colleges and Employers, 2012; Wolvin, 1989). We emphasize informg.
tive speaking because we need information every day—for example, to
understand how a new medication will affect us, to learn how to parallel
| park, to deliberate over the governor’s proposal for spending a budget sur-
' - plus, or to complete the complex assignment our boss just gave us,

O Types of Informative Speeches

The five types of informative speeches most common in classes that
teach public speaking and in the workplace are speeches about processes,

events, places and people, objects, and concepts. Each type of speechhas
a different focus, and each is suited to a different occasion, -

speeches about processes
e et . Speeches about Processes

something is done, how somathing comest ~~~ Commonly called a how-to or a demonstration speech, speeches about
 bewhat s, or how somehing works. processes describe how something is done, how something comes ta be -

330§ oz 13 WEORMATIVE SPEAKING
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t o protect yourself from harmful sunburns
ide how much to ti :
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speeches are common because peop

P:fp‘::f‘:fm new tasks. For example, your h:s::a;‘*::awy learning
Mdi caghic how 10 fill out and submit an expense re you to explain
o :;;d © explain to new .staff how an employee mmipv:u. Or you may
o ,;antﬂmd' especially if you have a history with S::fmm came
b o Inthe classroom, you may be required to speak abmxtmpmcw
P d assmiates will benefit from learning more about, e
gt ¥ following two examples illustrate process speeches about

" offee. In the first example, Tracee describes howac;'eﬁz

ar tOPICt €0
g‘::l;: b:: Popular drink in North America.

gpedﬁ‘ p urpose: To inform my audience how coffee became
. " one of the most popular drinks in North
America. :
s S8 rement: T!H'Ol'lgh a series of historical events begin-
ning in the 1500s, coffee replaced tea as
one of the most popular drinks in North

America.
iain poInts: L Floﬁee found its way to North America
: in the 1500s when trade routes opened
between coffee-growing countries
and Europe, then expanded to North
- America. : ,
11 Coffee began to gainin popularity as -
tensions with England accelerated inthe
' 1700s and imports of tea decreased.

II1. By the 1900s, international commerce,

marketing techniques, and individual -

lifestyles made coffee one of the most
popular drinks in North America.

Inthe second example,
adharvesting a particular kind

Wyriton describes h(v)w:the procéss of growihg j'
of coffee WOrksyi it -y 0 ey i
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Tiree magazine entitled “Death Row and it showed these critically
endangered Prumaies. And that's what really captured my attention and was :
sctmally the motivating factor in me going into this field And years later I dug
Ghat article up, scanned it, and I use that as one of the pictures in my PowerPoint.
¥s so impeortant to show them. 1© really show them what you are taikmg about.

2 articie @

To inform my audience how shade-grown coffze
is grown and harvested.
Thesis statement: The process of growing and harvesting shade-
grown coffee differs from the process used by
coffee plantations in three significant ways.

1. Shade-grown coffee is grown in small plots,

Specific purpose:

Main points:

tion method.
IL As the plants grow, these plots provide non-

chemical forms of fertilizer and pest control
111. When the coffee beans are mature, they are har-
vested and stored in ecologically friendly ways.

steps from first ©
second to third. Because process speeches describe step-by-step Progr®
| chronologicl

Notice how each speech follows a progression of

sions, they are almost always 0 ized chronologically A
orn of organization allows you to develop your '

o
steptothelastorfmmtheeaﬂi&stsignstothc
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mative speeches more fully.)
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Speeches about events describe or explain sxgr}:ﬁcam, :
wnusual occurrences. These speeches help an audience
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afrmarive speeches that descre of axplain
sigmiant, RBMRSIRG, o plSIa! GCCUFTEREES

quite unlike the more familiar coffee plantz-

nteresing =
understand e

t had Jus




describe what Ny,

ofted and how evens, ' xR
,?c‘ni with audien ;K"l'«’ ey
ha i . LY g

M ‘W‘m 0; b;ﬂw‘?’ t{{;;.is_’:.{? -
. ¢ evenls Are muns Sagor
0 enits. Sampie topics for spesches

the resignation of Egvpt
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Products that contain recall of

Thesis statement:  This most recent recal] of beef.

In a community setting, people may decide to
events as a way to inform councils, planning | ﬁakabomlo;ral
vice agencies and perhaps assist them with the decisions they'"m“' e

Specific purpose: To inform the city council about the high rate

of accidents at the corner of College and Elm
Streets.

Thesis statement: The intersection of College and Elm is the site of
an unusually high rate of accidents during certain

hours of the day.
When vou are requi to speak about an event, select 2 topic your

audience will find interesting and relevant. For example, inform your
dassmates of an event that affects your own campus (a public hearing

] : ity that

{o improve lic transportation 0 the campus), the commuunity

o home;s)ryourpg;npus (an annual jazz festival that shqwcases succetss.ﬁxl
musicians from the community), of your state or region (a recog,m::sx;
ceremony for local volunteers who helped ::3 ;cﬂm?v:a;i t:r Soa:rirngeé
- Most speeches about events, o e
chronologically. However, if the way not the

speech, anize your
im:ﬂm fw:ny:‘uefoﬁmiﬁ what effect it had,,:::canusea
w y :

cansal panem?'('[hﬁe and other patterns of organization

later in the chapter.) ' s
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speeches about places and people
Speaches that describe significant, interesting,
ot unysual places or peaple,

Freedom Trail was conceived, the importance 0

Speeches about Places and People 1 o N o
Speechesabout placesand people dcscrt{umgm j{( ant, interesting, or Uusy g
places or peaple. 'These speeches can be fun to give in a classroom becau
you can share your experiences with places and people )tou have Visite do
have found fascinating. In the workplace or the community, speecheg , r
places and people help audiences understand the importance, nature’appeaL
charm, or integrity of a particular place or person or the contribyjg,,
particular person has made to an organlzatlc?n ora Comm\mity_ Samp]
topics for speeches about places and people might be e

service agencies in the community,
Lady Gaga,

New Orleans,

Nelson Mandela,

Haiti, or

Jane Goodall.

Because you will not have time in a speech to discuss all there i$ to kng
about a place or a person, the goal of this type of speech s to Capture thw
spirit of that place or person. You want audience members to “nderstan;
why this place or person is important or useful to them or their Commupj
important historically, or just interesting and worth learning aboy. Look a;

this example of a speech that Adrianna gave in her public-speaking course

Specific purpose: To inform my audience about the history and
features of the Freedom Trail in Boston, Massa.
chusetts.

Thesis statement: The Freedom Trail, which originated in the Jate
1950s, is a pedestrian path through downtown
Boston that links sites of historical importance to
the United States, such as our first public school
and the site of the Boston Massacre.

In the next example, Garrett informs his classmates about Captain

Nicole Malachowski, the first woman selected to join the Thunderbirds,
the Air Force’s most elite team of pilots.

Specific purpose:  To inform my classmates of Lieutenant Colonel

Nicole Malachowski, the first woman selected to
fly with the Thunderbirds.

Thesis statement: In 2005, the Thunderbirds, a small elite team of

the best pilots in the Air Force, selectefl ?ts first
woman pilot, Nicole Malachowski, to join the;:;ts
opening the doors for other talen-ted femalre p
to fly the most advanced aircraft in the wo

Speeches about places or people can be orga £ the historical S

O T e T
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nized topically 1°" to
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To the Rescuel

Ohten people join the public dialogue to speak for those who

annot speak for themselves. Sometimes these unheard voices
¢

pelong to other people, such as children, or to entities such as
1he environment, Many times, these voices belong to animals
{LeBeau, 2008, Waeise, 2009).

Dog owner Lori Weise, & manager at a furniture store in Loa
Angeles, crossed paths one day with a homeless man named
éenny Josephs and his pit bull, lron Head. The bond batween
s man and his dog had a profound impact on Weise. "1 was so
impressed with how the two wete really one,’ she says. "Iron
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: At Gonvarences. and Twitter
- ::::’ s:\:::"y Rossi, .ai.-su ':O"T Los Angeies. cradits pd

: 0 s ife when ne was YOung and providing loyat
Sompamoensli TUnng Mo bardast imes of hs it hetuging
A 8Nt iR prson tor gangrelated activity. In 2001, ales hawing
Made & gucenay b carear for himsetl as an ertertame ang
talent Manager, he founded Shony's it Bull Rescue Just
as Downtown Dog Rescue does, Sharty's Rescue (escues,
fehabinates, ang atopts out heglected and abused It Guils
The Organization also promotes a POSHIvE view of this musun-
derstood brewd, uting education and activism ta halp pravent
animat crualty. Sharty's forums for spmaking out include short
films, public serviee cormmarcials, and Pt Boss, Animal Planet's
reality show about his endeavirs (“Mest Shorty Roasy" 2000)

SR Mgy

What Do You Think?

L Ifyou could give an informative spaach ahout “unheard
vorees " which group woukd you speak about and why?
How would you capture the spint of that group?

op——

which the trail leads), chronologically (events in Captain Ivml-.lchu‘w‘ski's
life that led to her selection), or spatially (Big Bend National Park in lc_xag
features recreational areas in the mountains, in the desert, and along the

Rio Grande River).

Speeches about Objects

Speeches about objects are about anything that is tangible ‘"";:f' ";* ‘::’:
be perceived by the senses, When we speak inmrmmwely abf)uf 0 ;:&1 i;:;'xce
describe the components or characteristics of something s()lala 1 ;‘m =
anbetter understand it and why it might be importantor valued. samy

topics for speeches about objects include
credit cards,

honeybees.

speaches about objects

informative speiches about anyThisg that 1s
Tangibla--that 18, tab be parowived Dy the
Henses
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ch. Make a list of your favorite photos
tings, music, or other art forms. Could
W‘Whmmdd,&m?

hybrid automobiles, and

poisonous frogs.

Speeches about objects are common in the working world. For exam-
ple, a product-development coordinator might speak regularly to her cot-
leagues about new products that come across her desk, describing ther
qualities, uses, and appeal. Similarly, tour guides often speak about locd
objects of importance or interest, describing buildings, sculpmrcs,d
pieces of art. Fora required classroom speech about an object, you migh
describe something useful, rare, or interesting to a speech dass audientt
For example, Jun Lee gave a speech about Mona Lisa's mysterious smi

Specific purpose:  To inform my audience about the Mona-Liswd
the many theories about her famous SmX¢ N
i intings of all ¢
Thesis statement: One of the most famous pain e o
Mona Lisa has inspired se\feul theories
why she has such a mysterious ®
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; (e animals. Here is a sample specific

o Spcc ific purpose: - To inform my aygien

1 hesis statement:  Although the Africy

ghand’s speech about the Africap ge

“ fof an ’
, fo rval. d a thesis statement

¢ about keeping the Afri.

can serval as a hoyge pet.

: n ’
coloration aid in its susr‘irri\ml]s legs, ears, and
same : Val in the wi
adaptations have a whole n:wwud, these
meaning

in the context
of keepi
house pet. PINg a serval as an exotic

_Many speeches about objects ar ‘ .
istics of the poisonous frog)?Other: ;::g::mgn:ﬁ? t‘c’lP‘C?“Y (the character-
 (possible causes of the colony collapse disorderZe ) using a causal pattern
and someti.mes, a speech about an object can bF:: Zﬁu::ﬁ:el:ir h}:me)'bm?)
cally (hybrid automobile, from the first to the latestg model)c Fnologi:
(the different features of a hybrid car). Be sure to select the oartts pan;“y
helps you express your ideas clearly and efficiently. P

Speeches about Concepts

Speeches about concepts are about abstractions, things you cannot perceive

with your senses—such as ideas, theories, principles, worldviews, or beliefs.

The goal of 2 speech about a concept is to help your audience understand
* your subject, its history, its characteristics, and its effect on society or

individuals. Some sample topics for speeches about concepts are

 the new frugality,
sustainability,
adult literacy,
theories of adolescent de

health-care reform, and

velopment,

Bobe. diEoanp cepts: YO help audiences more
When you give speeches about con les,system® and the like-
fuly understand or apPreciate issues ¢ ugality sometim® escrl
~ Consider Tory’s speech about the new
“less is more” 1 the frugalith
1 . form my a “Jess is IC.”
- Specific purpose: T‘; :gh i sometines call nomic €riS® many
k ) . 'e eC 3
: g e 0 our ountl'}’ l Of frug llw» i3
“Thesis statement: - Becau$ ing the ial p essions
Je ar embract™s o ver aterial PO Lo olf
s el:)ph jnvolve n'mngl ntlﬁed” nf P oneY
w0, spen
fi ané ;

e RN

speeches about concepts
informative speeches about abstractions,
mmgsymcuwmvmewmm
senses—such as ideas, theories, prnciples,
workiviews, or beliefs.
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Select an Informative Speech

Topic and Type

Speeches about Concepts can by o,
lenging because it might be dm‘méul !
explain an abstraction clearly, by o
this type of speech is also VErY helpt.t
because sometimes audiences nm?h’
understand concepts before the
understand how something wmyk:m

2P éfj;‘.

As ﬁ vlass, brainstorm as many different informative speech topics L why a person is significant, §

a8 you can. Next, group the topics according to the five types of -, about concepts are often ¢, pee?h“
- intormative speeches you have just read about. Some might fitinto ¢ topically (the principles behin;!!:mzed

-“‘j’"‘-’f al groups, depending on how you phrase your thesis statement .. care reform) or chronglo, ical oy

for a particular topic. Discuss which of these topicsyou find most ¢ theories of adolescen b {early

interesting and why. Save this list for the nex Practicing Human . the most recent th

Cpmmunication activity. .

s TR b O Rt e s Mol O

chronological pattern

a pattern of Organization in which you illus-
trite how a topic has developed over time or
what sequential steps an audience must take
1t complety a task,

BB | MR 13 IR REANG

t _developmem to
eories), Somet;
;A 'speech about a concept can be
-#r nized causally (the causes of the id N
global citizenship), o

m Organizational Patterns for Informative Speeches

Informative speeches can be organized in a variety of ways, and you wjj
proba!)ly use a wide range of organizational patterns as you become 3
proficient public speaker. These organizational patterns are chronological

spatial, causal, and topical. Using these patterns, YOu can organize your
main points logically.

Chronological Pattern

With a chronological pattern, you can organize your main points 1
illustrate how a topic has developed over time or what sequential steps an
audience must take to complete a task. Most of us are familiar with the
chronological pattern because most stories we tell or hear progress from
start to finish chronologically. Chronological patterns are especially
effective for process speeches, but as you learned earlier in this chapter
they also are well suited for other kinds of informative speech;& In
the following example, Alan gives a speech to explain to his audience
how the Ford Mustang set the standard for the so-called muscle crs

of the 1960s.

Specific purpose:  To inform my audience of the history of the Ford

Mustang. | .

Thesis statement: The Ford Mustang, which qu.lck!y becautl:i "
muscle car to beat in 1964 with its cor: -t
tion of high performance and low ‘c]o: g
ues to be the most popular car of tha

Ma
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orm your ¥sical 131N poin
this pattern to inform y nd,mceofmeph?:;;’twmﬂst:gnm

aecessary to the functionj oF S activiti
the diff "ing example,

Specific purpose: To inform myaudienceofhowd\ediﬁcrentparts
oftheguitarworktogetbertopmducesmmd.

Thesis statement: 'Ibcguitarbasﬂxreeminpans—!lnbmd.ned:.
and body—andachworkswidlthcothexsin
intricate ways to produce the sounds we call music.

. Main points: I The top of the guitar is the head, which

houses the nut and the tuning pegs.
II. The next part is the neck, which contains
three essential parts: the frets, the truss rod,

and the fingerboard. .
I11. The bottom part is the body, which is made

of a reinforced front, back and side panels,a
soundhok.andthebridgemdsaddk

ORGANZATIONAL PATTERNS FOR INFORMATNE SPEECHES | 338




“The spatial pattern is a clear and effective way to describe the dig,
parts of an object. . ;ooerent ;

[

causal patterns
a pattern of organization that allows youto . .

highlight cause-and-effect refationships.

ppical organizational pattern
pattern of organization that allows a speaker

y address different aspects of a topic.

£

select an Organizational Patter

nformative Speech

Return to the list of possible informative sp s
n Communication earlier in this A opic.
i aspects of @ 4 Africa? s e

le topic and see if

srepared in Practicing Huma
hapter. In groups, select a sing
2 rough thesis statement and main

informative speeches on this topic, u

patterns you have just read
speeches you would find m
your favorite topic and organi
giving effective informative spe

:i@“ﬁi‘ﬁ'&ﬁ:‘%&:’n@e.*xewsgm‘zv-,ev.sa‘kﬁsxa}:.’:m%m~:«x.f‘m.»mea-f:w:‘

zational patter .
eches in the next _sectxq

Causal Pattern -
Causal patterns highlight cause-and-effect relationships. A cuuee +
! i

an event that makes something happen, and an effect is the rog
impression, or change that results from that cause. When youy >use'p0ns°'
patterns, you inform your audience about what causes certaiy oy
places, objects, or concepts to come into being. events
In the following example, Kelsey describes the causes of the gpjyp
tearful effect as well as methods to prevent tears when cutting an z:::;f

Specific purpose: To inform my audience about the cause of g5
jon’s tearful effect and methods used to preven(:n‘
tears when cutting an onion.

Thesis statement: The internal chemistry of the onion is the cause of
its tearful effect when being chopped, but various
methods may be used to prevent this occurrence,

Main points: I. The onion’s chemical makeup combines with
the physiology of the human eye to induce
tears.

IL. The first method to prevent tears is chilling
the onion.
II1. The second method involves using an open
flame during onion preparation
IV. Using water around the onion is helpful
technique to reduce tears as well.
V. The last method involves cutting the core
from an onion, where most tear-producing

compounds—Ilachrymators—are

be stored.
' sal patert

s use of the cau "
caused !

Kelsey
helped her explain what
tears, and then show cer

u
of cutting an onion to reduc ;
i
|
I
!
g
3
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Topical Patter? Sl p,mn
eech topicsyou ~ The topical organizat? s d,'jfm:
" allows a sped - P g exampk.sh(
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a’s spee Y ally 10
Shanas P ideas w}?u?‘ yrhé‘! s

points for four different : ‘
sing each of the organizatxonal . organized ; et it M !
about. As a class, discuss which of these ¢ the physlca i lfe :)f o v’
ost interesting and why. As you discuss " the animal 0 nseque“‘ il
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wpical patterns work well in informative speeches with topics

10pn be easily and logically divided into subtopics. Using a topical
that f; you can highlight the aspects of 3 topic that are mast use-
tern

stand. In Lauren’s speech
he nursery rhyme, she used a topica

R I pattern to discuss their
about

dark history-

oo ose: To inform the audienc
) g A of the origin of nurse
; ement:  Nursery rthymes are
Thesis stat hearted tales becay
with children,
as“Ring Aro
kin Eater” a
may have d
that would
children.

¢ about the dark history
ry rhymes.

s€en as innocent and light- |
se they are always associated
but the truth is that stories such
und the Rosie”“Peter Peter Pump-

nd “Mary, Mary, Quite Contrary”
ark and often gruesome origins

seem anything but appropriate for

Main points: I. The rhyme “Ring Around the Rosie” goes all
the way back to the year 1350 Europe when
the Black Plague was at its peak.

I1. 'The rhyme “Peter, Peter Pumpkin Eater” is
actually a rhyme about a man who forced
his mistress to wear a chastity belt.

- “Mary, Mary, Quite Contrary” is actually the

most gruesome rhyme of the three.

using this organizational pattern, Lauren was able to inform her
Bz dience of the dark origins of many of their favorite childhood nursery
s _
rhymes.

HI

@ Tips for Giving Effective Informative Speeches

In an informative speaking environment, you contribute to the pul?lic
. alogue by sharing your knowledge with your audience, illustrating
dl'th glarity and detail the relevance of that knowledge to your listeners.
wi ee tips that will help you create informative speaking envirpnmefus
::; give effective informative speeches are (1) bring your topic to life,

(2) tailor your information to your audience, and (3) use lan guage that
s clear and unbiased. :

. Bri ic to Life ‘
SJ;::?, Y()):’L Tog‘;ve an informative sgccch. you want your' a;,?;g,‘f,:
to understand your topic in a detanledfnd dynam:icj way. »
; ative speakers bring a subject to life for an audience, engaging
mf(')ml]isteners so they appreciate the information they receive. Take
:::?ul stock of your topic and your audience so you can be sure ;:10 ;rhaa‘::
' tion that is both engaging and relevant. Engggmg materi .
mi)j:::e members in and excites or interests them. Listeners find material

- au |
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~ 'The spatial pattern is
parts of an object,

i M oy it

; Causal Pattern
. causal patterns

a pattam of organization that allows you to
* -~ hughlight cause~and-eftect relationships,

patterns, you inform
places, objects,

Causal patterns highlight cause-and-effect relations
an event that makes something happen,

impression, or change that results from t

Or concepts to come into being.
In the following example,

a clear and effective way to describe the .diffexfcnt‘ 5 aa

hips. A cause. is” -
and an effect is the response,

hat cause. When you use causal -

your audience about what cause

S certain events, -

Kelsey describes the causes of the onion's
tearful effect as well as metho

Specific purpose:
Thesis statement:

Main points;

- 1L The first method to

- IIL The second method invo

topical organizational pattern

3 pattern of organization that allows a speaker
to address different aspects of tapic.

ds to prevent tears when, cutting an onion.

To inform my audience about the cause of an on- "
lon's tearful effect and methods used to prevent
tears when cutting an onion, - : :
The internal chemistry of the onj
its tearful effect when being cho
methods may be used to preve

-1, The onion’s chemical make

the physiology of the hum
tears,

on is the cause of
Pped, but various g
nt this occurrence.

up combines with .
an eye to induce

prevent tears is chilling =~
the onion. STE

Ives using an open
flame during onion pre

Paration .
IV. Using water around the onion is a helpful
technique to reduce tears ag well, oq0a
V. The last method invo}

VEs cutting the core:
from an onion,

where most tear—producing
compounds—lachrymators—

Select an Organizational Pattern f
Informative Speech

- Return to the list of possible informative speech topics you

or Your .

pavs

are thought to
be stored. L P

Kelsey's use of the causal pattern
helped her explain what caused the

~ tears, and then show  certain ways -
of cutting an onion t
production,

o

0 reduce tear

© Topical Pattern

prepared in Practicing Human Communication earlier in this  *
«chapter. In groups, select a single topic and see if you can create
8 rough thesis statement and main points for four different

informative speeches on this topic, using each of the organizational

organized her ideas topically to address
patterns you have just read about. As a class, discuss which of these . @ -
o speeches you would find most interesting and why. As you discuss

your favorite topic and organizational pattern, consider the ti
- giving effective informative speeches in the next section.
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ps for. .5 and then the consequences of bringing‘ ‘

The topical organizational pattern
allows a speaker to address different
aspects of a “topic. For example, in -

Shana’s speech on the African serval, she

the physical characteristics that make
the animal so suited to life in the wild

it into a domestic setting, :

i,



D ——

terns work well 1n informative
‘ Opica‘l pa'”y and logically divided into subt,
rczﬂ be ""qan highbght the aspects of a topi

" Y‘mo;:ta"t for an audience to understan

sery rhyme, she used a topical pa
ur. 7

peeches with topics
*Pics. Using a topical
¢ that are most use-
d.In Lauren’s speech

ttern to discuss their
o the P

1 :  To inform the audience about the dark history
' of the origin of nursery rhymes,

ent: Nursery rhymes are seen as innocent and light-

statem™ hearted tales because they are always associated
with children, but the truth is that stories such

as “Ring Around the Rosie “Peter Peter Pump-

kin Eater” and “Mary, Mary, Quite Contrary”
may have dark and often gruesome origins

that would seem anything but appropriate for |
children.

I. The rhyme “Ring Around the Rosie” goes all
the way back to the year 1350 Europe when
the Black Plague was at its peak.

I1. The rhyme “Peter, Peter Pumpkin Eater” is
actually a rhyme about a man who forced
his mistress to wear a chastity belt.

II1. “Mary, Mary, Quite Contrary” is actually the
most gruesome rhyme of the three,

ints:
ywiﬂ PO "

this organizational pattern, Lauren was able to inform her
using

f the dark origins of many of their favorite childhood nursery
onice O
judien®

drymes:

¢ Tips for Giving Effective Informative Speeches

._formative speaking environment, you contribute to the public
p an inform haring your knowledge with your audience, illustrating
ialog™® by : d detail the relevance of that knowledge to your listeners.
with dgnt}’d: nt will help you create informative speaking environments
Wi ative informative speeches are (1) bring your topic to life,
and 8 lv er i,t(r::r information to your audience, and (3) use language that
(2) 8a0iOF 2

s cear and unbiased.

i e
gring Your Top-:,cewanminformative speech, you want your audience
Wincw FEO %1 our topic in a detailed and dynamic way. Effect?ve
1o ““da.smn Zkers bring a subject to life for an audience, engaging
mfoﬂ‘n.atlve speso they appreciate the information they receive, Take
their hstel’llif"'f ur topic and your audience so you can be sure to share
careful 9‘9‘: ;1 {?s both engaging and relevant. Engaging material dra».vs
:i:i::il;nmgersin and excites or interests them. Listeners find material

TIPS FOR GIVING SFFECTIVE INFORMATIVE Speecsss - | 341
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Oommuyg

nty, or

11 1
HI€ 18 10 stay aud
your speech contip
r ON \\‘IAl“ [(\1\“‘ Main 1
SULPOINIS relate to your hldlcx,t,. lb
= idience members need to know? :
Hov will ha t
vV wul they use the mtm'm\xtum Vi
present you 5
Give
Ho 4
How can you make the Information clear? aud
I i kean Hhies mivs ou
f you kee P these questions in mind throughout an
your preparation process, you will be m
107
likely to present your material in an (‘nuw.,\. be «
' ¥ er } and relevant way. For example, in the \}»CHL rou
{ -] > > @ : : . 2ch €
1 RS » :z.mut} school violence, l‘xm brought her second point—manipulation =
l P : : 2 l‘\Hm ;\ul\tudcm\' to life by asking her audience a rhetorical questi )n. Use
G { ¢ \in ya l\ 2 ¥ s : : N I
bel S A Mho_”l‘ How many examples of manipulative Bec
Ravicr can & _ =5 :
» ehavior can you lhml\. off Probably too many. In my junior yes : exp
f ike remember one group of students who constantly picked on my friends aud
' ‘ | . and me. It Ielt~lxl\c- no matter what we did, we were the brunt of their g pro
i R R R 1\\}&? and the focus of their hostility.” By sharing her own experience of acti
; mA.mlpuldtmn, she touched on an experience common to many members exp!
¥ of her audience. mea
] Another way to bring your topic to life is to share the human side : reca
: of your topic. If you are presenting technical information, explaining the
i intricate details, or carefully outlining a process, try to use examples a pc
b images, and descriptions that help your audience connect to your topic Lau
personally. If you are presenting numbers or statistics, give the figures a phr:
human face. As one student asked after hearing an informative speech orig
about how to avoid the kinds of sunburns that lead to skin cancer,”What I
" do all those SPF factors and fancy names mean for me and my skin ton¢ anj
o B AR S ARG < ki s avo
personally?” As you prepare your speech, anticipate this kind n;qm o i
: X e SRS ' > human §
tion and look for opportunities to relate your information to t}l]n ) L
: 2 A 4 7 ight person
experience. For example, in a speech on modern art, y;m m fu }] G @i
; . : 2 ot r draw P 2|5 £O SKILS Iealiits :
' alize different techniques and styles by drawing p aralle s o
; ¢ : e 3 . tance attempt the tec i 5
; in art classes or by asking your audience to attemp  expe
| their own as you describe them. 5 S
: -~ Mat
; Tailor Your Information to Your Audience ¢ information 10 = thin
| - ‘helmed by the abundance of I L ‘ e
i ot as vou can feel overwheimed D) Slmed DY T
{ Just as you ¢ = g equall\' overwhelm : fike
5 . e CBATC 7 : nces ca ¢ ] . ngaging
E find in your ltbedlﬁ-h» your au lB. ikt matter ho\wtl’l?«k p i !ng :
i 3709 : Jhare wi N inyours S er, 0 :
information you share with them In YOUtspre sformative speker © this |
£ ake that information. As an i1 o formation T
and relevant you mz é 10 how much inf® : infor
: ' challenging tasks is to decide hc 4sons WY
of your most challeng b to leave out Here are ré
ity : neech i ; much to 1€ ‘
include in a speech and how

AFORMATIVE SPEAKING
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When you present too much information, you run the risk of over-
whelming an audience.

When you present too little information, you run the risk of leav-
ing them unclear or confused about your topic.

If you present material that is too technical, detailed, and compli-
cated, your audience will have a hard time following it.

If the information in your speech is too simple, audience members
- will become bored or feel that you are talking down to them.

Given these dilemmas, the best way to tailor your information to your
audience is to stay audience centered throughout the speech process. As
you develop and present your speech, continually reflect on the needs
and interests of your audience. Include information that you think would
be of the greatest educational value for your audience, and then adjust

your presentation of this information so that it matches your audience’s
level of knowledge, expertise, and experience.

Use Language That Is Clear and Unbiased

Because . informative speeches focus on describing, defining, and

explaining, use language that is descriptive and instructive. To ensure your

audience can follow you, define all new terminology, break complicated

processes into steps, and explain language specific to a particular field or
activity. For example, when Wynton spoke about shade-grown coffee, he
explained what the terms shade grown, fair trade, organic, and sustainable
mean. Similarly, when Sophia spoke to her colleagues about the beef
recall affecting their company, she made sure her audience understood
the specific dates and the exact methods of disposal. You can also make
a point of explaining familiar words you use in new ways. For example,
Lauren took time to link what her audience thought were lighthearted
phrases and words from the nursery rhymes to their darker historical
origins.

" Informative language should be as objective as you can make it. Focus
on presenting your information as clearly and accurately as you can and
avoid expressing your own views (as in invitational speaking) or trying
to sway your audience (as in persuasive speaking). Remember that the

 goal of informative speaking is to pass along information your audience

needs or wants. Make sure the language of your speech is fair and unbi-

ased. Use phrases like “My research indicates that” or “According to the
" experts” rather than “ hope I've convinced you that this s the best way”

Similarly, when you incorporate personal knowledge into an infor-
mative speech, which is common when you describe or explain some-

- thing you have experience with, make sure the language you use reflects

your experience, not your biases or preferences. For example, phrases
like “After seven years with these machines, I'd recommend the follow-
ing steps” and “P've been involved in four food recalls since I began in

~this industry, so I can give you some background and details” are more
_ . informative than persuasive. R
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Raberi, Kynel, vice president of global
conten! partnerships @ You Tube, delivered
tiee kevnote speech @t the Entertammernt
Matrers 2012 international Consumer
Eiectromics Show What would you listen

for 10 evaluate wivether this speech was an

b i e o2 O Rt

€™ Ethical Informative Speaking

Ethical informative speskers make sure ther SPEeTher S Dager o
careful research, unbused information. and the S B |
of information. Take a ook #t cach of thew compunem o s




snds of the San Francisco Giants

hits career }
) eer home-y .
ey K Ne-Tun numbey

FTHICAL MOMENT %58

' When Must We Speak?

in 2003, as part of a federal case against the Bay Area

{aboratory Co-Operative (BALCO) for distributing illegal

“designer steroids” to professional athletes, baseball great

8arry Bonds told a grand jury that he had not taken steroids

duning his career. Bonds provided this information because he
wwat and other athletes were offered immunity if they testified in
g case, which targeted Victor Conte, the founder of BALCO,
and Greg Anderson, Bond's trainer and longtime friend. Bonds
Bplained that he trusted Anderson and used the creams and
%is Anderson supplied because he thought they were simply
fax seed oil ang arthritis pain relievers. His testimany, which
£ Yas supposed to be secret, was leaked to outside sources
b Believing that Bonds had lied under oath, prosecutors began a
E Petjury Nvestigation. Bond's attorney, Mike Raines, responded
b % Shiming that the federal government was persecuting Bonds
: ; 90ing after his client because of his name and notoriety,
1 x:zi:”?ganons leveled against him." He said, ”Y:L:hj:srques—
e anc;l and you get him in there and then Y?U asThat's S
Yap TharYou get them on lying to federal Oﬁm?(s i

S xactly what they got Martha [Stewart] for” In 2011,

m:'even @ federal court jury found [Bonds] guilty of obstruc-

of lustice” fo; “giving an evasive answer under oath

] 3
otorado Rockies on August 4, 2006. ir

1 dan Franci

in 2003. Although Bo

of making false st

nds was acquitted on three other charge

atements, he was convis ted on the abstriic

tion of justice charges, and he receive 1a sentence of twi

years of probation and 30 days of house

2 arrest (Martinez and
Simon, 2011; Quinn, 2007 Rosynsky, 2007: Rowland 2006
Williams and Fainaru-Wada 2004)

What Do You Think?

1. Both Barry Bonds and Martha Stew

rt were required t
Speak In a court of law about cases that were not about
them specifically. Do you think people she Hid be

to speak in this way? Why or why not?

aquires

2. Whether Bonds was telling the truth or not do
that people should always be completely forthcomin
about what they are required 1o speak about? Shy

some information be kept private and immune fron

punishment? Why or why not?

3. When potentially damaging information that is

to be private is leaked, as n Bonds's case, is it et
cal to use that information against the person? Why or

why not?

AN 345




dq g: Preparation Outline with Commentary: Tap by Rachel Rota =, INIROD
q Specific Purpose: To inform my audience about the art of tap dancing, W 4 (B;g_g;’;
: 4 Thesis Statement: Tap dancing, one of the oldest forms of dgncar 's baseq : comi;
? on just a few basic steps and was popularized in modery A, A
o times in part by the great tap dancer and choreographey .
Gregory Hines. % % B 1
You may have already given an informative speech in your clagg, : ' s
I Whether you have or whether this is the first time you have spoken infor. ; C P
il matively, you can use the following outline as a model. H
1 K 8
0 X R : .
i @ CourseMate Connection: Go to cengagebrain.com to access your : : 1. Sull:
8 CourseMate for Invitation to Human Communication to view a videg | N A2
B about Rachel Roto giving this speech and see her transcript andfﬁ b
} ‘ speakmg o}ld.inef, SR y 5"-’3;.;&-:;@*1? B “-‘:"4.&‘\6““‘L‘"¥:: % B. 1
i B J T HIL. Tam
b2 Rachel gave this speech in an introductory public-speaking class in ' age ot
2 2006. The assignment was to give a four- to six-minute speech, citing a . A, N¢
i minimum of four sources. Students were also asked to create a prepara- to
P tion outline that included a Works Cited section and to use at least one B. Ia
i visual aid in their speech. (Remember that you can go to your CourseMate IV Today
to access videos of several other informative speeches, including Chung- basic t
yan Man’s “Chinese Fortune Telling,” Elizabeth Lopez’s “The Three C's of Gregor
Down Syndrome,” and Josh Valentine’s “The Dun Dun Drum?)
BODY
L Accorc
Africa;
A T
ar
ot
B. R
St
de
.
L
2
D. Tn,
) L
2
; :
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g
£
£
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',"lsw()[)UCTION T s Ty AT
(Begin by doing a short tap routine) (catch attention)

{ Tap Jdancing is a vibrant art that is popular around the world and
“ L continues 10 appeal to people. (reveal topic)

A, According to performingarts.net, tap artist Gregory Hines once

said, “Tap is here, now. :

g, Theart of tap dancing can be found all afoﬁnd our ﬁation. with .
style variations around the world. TS

_ . Public interest in tap is growing, and tap can be seen in many
~ forms of entertainment, such as films and theatrical Broadway
: shows. L :
1. Still alive today, tap is one of the oldest styles of dance.

A. Many may think tap went out with performers like Gene Kelly :‘-:
~ . topic.

and Fred Astaire, but it is still thriving, ‘ :
B. Have you encountered tap dancing? (connect to the audience)
~ 11 1am interested in this topic because | have been dancing since the

age of four and have found tap quite enjoyable. (establish credibility) :
A. Not only have I been a student of tap, but  have also taught tap

to young dancers.
B Ialso enjoy watching entertainment that includes tap dancing.
"IV, Today I will tell you about the beginnings of tap dancing, some
basic techniques of tap, and I will also discuss a tap great, the late
Gregory Hines. (reveal thesis statement and preview main points)

BODY

I According to performingarts.net, tap is a combination of elements of
African drumming and dancing and European clog and step dancing.
A The core of all forms of tap is percussive footwork; but the
' unique rhythms of jazz distinguish American tap dance from
- other types of tap. '

" B. From the 1600s to the carly 1800s,tap evolved from European
step dances (for example, clog and jig) and African religious
dances (for example, juba and ring shout). - '

These dances were performed mostly by African slaves.
" 1. Around 1828 the juba and the jig evolved to dances per-
formed on the minstrel stage. '

&

tap dance. :

D. ‘The article “The History of Tap” from pcrformingarts.net out- i

~ lines the evolution of modern tap. Kb

1. Vaudeville talents like Bill “Bojangles” Robinson and

" John Bubbles helped define the rhythm of tap dance.
. 2, Hollywood popularized tap in
* and the Nicholas Brothers.
3. According to offjazz.com.
19505 and created his own §
from ballet and modern dance. |

. Commentary
. Rachel begins her speech with
" ademonstration and a quota-
. tion pertaining to her speech

topic, and she cites the source

Gene Kelly became a star in the b
wyle of tap by adding movements

of the quotation.

After Rachel reveals the topic
of her speech, she proceeds by
asking her audience to think

~ about their experiences with
. her speech topic. Notice how

Rachel uses this strategy 1o
connect the audience to her

Rachel clearly establishes her '
- credibility as a speaker by
revealing her personal experi- -

ence as both a student and
teacher of tap.

Rachel briefly pfcvicws the

- main points of her speech,
- revealing her topical organiza-
" tional pattern. Notice how she
* will elaborate on each main
_ point in the same order pro- -
~ vided in this internal preview
. statement. : '

© - Rachel's first main point dis- '
~ . cusses the evolution oftapto

provide her audience a brief

- overview of the history of her
. topic. Within her explanation
- of how tap evolved, Rachel

- cites the Web sites that contain
~ the information provided in

A 2. Later these dances were polished into what is now American . her speech. Notice that she

cites them in her speech as
well as in her outline.

films starring Fred Astaire »

; mmm:w

i
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!
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Rouhel provides & Chear trami.

. thon Brom het Brst to her s

ond main point t vgaal that
- shie has finiahwd discussing the
Bistory of tap and will move
Ot o diouss Rap stepy She

- abwo performs the steps she

o ~ describes in her hest subpoint,

 This demonstration adds clars:
oy o her speechy,

Again, between Ravhely
- sevond and thard wain paints,
_ she provides & short internal -
sammary and transitions o
her thind point..

Notice how her three main

~points are fairly balanced,
~ providing approxitmately the
~same amount of intormation

0 ineach. Also notice how each

of het points, subpaints, and
- sub-subpaoiuts includes only
one complete sentence,

- Rachel signals that she is cons
~cluding her speech by saying,

- "As we have seen today.” She
. provides a clear internal - -

308 | e 13 b Sreass o

A Althovgh tap st wonve papodavity By the 1%, i evamy
RN AR ) A R AW R A ROV O Dttt ;
© the TRas ‘ B ;

5T thie 1900 H Wt 1o R, the coma s, amd the

o Aheater i the Uniitonl Mates Famipe, and Tapas, o
BT M BOUHINTER T e SRR ity TRy and
O o ho e on a1V and 1 e movies, :

Tha BIMOLY A N AL Ipoant

- Thessrtiost T Tyt of the eary Beginniigs oF B the st it veeatd -

i

- B Tapdance ong Has & fow Bavic mavements and NPy i Tap daine,

AL The shuitte, Rap, heet (v, DEaNh, T, e, stowp, and samp
Create the basts of all The steps and sowm s wp. :
B Thove Dasivn vivate stvps ke the sEamg 1ok, e s, Mast:
S ord el the wltivg paliback, e g

oG T scventtly vivate theve xonivs, tap shoes have hant foathver

0 sokes with netal Mtapx” serewed it thew, -

DL Althoughh thete are many variations o A ¥hoes, e wounds

© AR SePs OF Annerivan tap dancing remain the same.

© Transitiom Wee heand abont the history and the basiox of tap, Now, -
-~ loth take @ devper ook inte the lite of & 1A dans lag wrat,

I According to an article at the Web ite CigaraBicionada com, one

famous modern tap dancen, Gregory Wines, ked an nteresting tite
and becate & highly acclaimed danves and « horeographet,
~ A When he was five years old, e was i a ap group valled the
Hines Kids with hix older brother, Yake, :
L When the boys reached adolescence, they were called the
Hines Rrothers, and they spent i of their time pertorm:

- throughout its history, (reinforce thesis and summarise main pointy)

|

i
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R
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i

i ing at the Apollo Theatie, : i :?&1
A IO, Gregory debuted on Broadway it the age of eght i - Wea
- the munical The Girl in Pink Tights, : i vy
& I Ivad the family group became Hines, Wises, and Dad, and ; N
they pertormed in New York nightchubs and on television, L
A T 1902, Gregory was awarded & Tony for s vole in Jollys R

Last Jam, o Ol el )
S He showcased his dancing talent i wvovies such as The b
, History of the World, The Cotton Clib, and Whire Nighis. iy
B Gregory has et bis mark on the world of W and hiy tech : “
o nigue and style continue to be stadied. : il S
- Go Hisuntimely death in Awgost 2003 from lver cancer has bech a o
o et Joss not only for the tap community bt also for e entie ,‘ &
entertalnment indastey, - o0 T o
“CONCLUSION o Tt 4
o L As we have seen today, tap i & very old form of dance, and the sty :
and sounds of tap have been pertormed by many talented people N




The Five Types of Inforlﬁative Speeches Are

. J‘Spe:.w:heszuboutptzms:~sa»ndpeop"!dei‘ﬂ""""‘e'm"9

et ideas, theories, principles, worldviews, oF

- A  The basic step§ of tap o »
- throughout tap hism:mal % 2bout the $a P - |

B The work of Grcggrv i I‘.. i i {hf!’have .
'mary, be lcﬁy fttzppmg

y of you desi i “ontrj
b 1;:;1’)8[!0“?:}! ine;::;t:ﬁzii;ap i"‘cﬂ};‘m Wmmt‘? . & he”hml, an I points. Her
JIL )ustgoandscfewmmemetj?yo‘_’“m "~ “SUipped yoq cndsmenm:ably T
 and start tapping! (eng mﬂmﬁﬁ ;ﬂm the Botto, s -
 WORKS CITED g
-‘Ibe HiStOP_Y Df Tap.” A{cesed . .
performingarts.net. April 30, 2005, hnwm
Rothstein, Mervyn. “The Man in )
Scores Big on Broadway with Idl)?;em Shoes: Gregory Hine
Autumn 1992. Accessed Apri] 3¢, 2005, hitps Cigar Aficionag,,
com/Cigar/CA_Archives/CA_Shop, prr P2 "W cigarati
“Tap Steps.” Accessed April 30, 20053] @J$M3,mm _
steps/index.html. whpdinc&org;xgp;
*offiazz comy
Chapter Summary
M
To Speak Informatively Is to Share The Five Different Informative
with an Audience to Increase Their Under- Speeches Can Be thanizoefd
standing of a Particular Topic Chronologically, Spatialty, Causaily,
+ To create an informative speaking envionmentistobring  OF Topically
atopic to life for an audience and to illustrate its retevance  « Wmmﬁ\ed&ebm
soaudiencemembersbenetmdefstandhsilwacton dmmmam(ep:ordaaihememps
their world. necessary flor completing a task.

0 2 topic or how activities related to a topi occue in
about Processes, Events, Places and People, g

. spedic locations.
~ Objects, and Concepts - Gausal pattems are useful when you want to
.+ Process speaches describe how something is done. how show impartant cause-and-effect relationships
Somethingcomestobewhatiﬂio‘mmm or clarify how ideas or behaviors refate to ‘
* Speeches about events describe or xplainaSgUAGM.  one another.

« Topical patterms Jlow you to highlight the different
facets or characteristics of a topic for an audience. -
Signiﬁcant.interesﬁng,orunusua!abmnphcesmdwﬁ& mnpsmamhehmwmd&cmea

interesting, or unusual occurrence.

| Speeches about objects inform your audiences 2bout. .m:mopimi&.. " % ¢
anything thatcanbepemeivedbyu‘emémm « tailor your information to your audience, and
- " Speeches about concepts describe o expiair  use language that is clear and unbiased.

senses, such as
Or things you cannot perceive with your

QT sunaane | 48




When You Bring Your Subjects to Life, You
Relate Your Topic to Your Audience by Sharing
the Human Side of That Topic with Engaging
and Relevant Details

* When you tailor your information to your audience, you
remain audhence centered so you can determine how
much an audience knows about a topic and thus how

« Use language that focuses on descripion, (v inliong,
and explanations $O AUGETICES Can rridien & AT Py
information.

« The principles of ethical putdic speaking inelude
careful research and presenting unbiased ard hofest
information.

much information to present.
Key Concepts
causai pattern (340) spatial pattern (339) speeches about places and
chronological pattern (338) speeches about concepts (337) people(334)
informative speaking speeches about events (332) speeches about processas (330)
environments (330) speeches about objects (335) Napieal Srgeniitions] patiinm (o
informative speech (330)
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Speech Communication CourseMate includes an interactive eBook and interactive learning
tooks, including National Geographic Explorer videos, student videos, quizzes, flash cards,
and more. Speech Builder Express 3.0 and Speech Studio 2.0 are also available. Go to

cengagebrain.com to access your CourseMate for Invitation to Human Communication
where these resources can be found.

Further Reflection and Discussion

At it g,

1. Consider the following subjects as possible informative

speaking topics for your next assigned speech:

carpets

making pizza

graffiti

refigion

Eminem

subways

How many different kinds of informative speeches could
you give on each topic? What would be the strengths or
advantages of choosing one type of speech over another

for these topics? How would your speech be relevant to
the public dialogue?

Create a preparation outline for an informative speech on
the topic of the U.S. response to natural disasters. How
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many different organizational Patterns could you yse for
this topic? How would each pattern highlight a differens
aspect of this topic? How would you reduce the scoge

of your speech to make it manageabie for your pubsic.
speaking course?

. Ingroups or as a class, identify five or six of the most conmy-

monly used but poorly defined terms you hear requiarly. Use
informative language to define those terms for your class-
mates. Some terms to define might be include the foliowing:
democracy

socialism

free speech

hate speech

gun control

conservation
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one of the topics from question 3 and write a
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b peifc purpose and thesis statement for a speech about develop the main points for this speech. How might you

Next, choose your organizational pattern and bring this topic to life and manage the information you

opic-
that ‘ eand,
have about this topic so it is relevant to the audience?
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Activities and Web Links
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gagebrain.com 10 access the CourseMate for Invitation to Human Communication
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Vi activities and web links can be found.

where these
Choose One of the speeches from the list at this Web site. As you listen to the speech,
2 e down which pattern of organization is used for this speech, which parts of the
och are information, and which parts might be persuasive. Go to Web link 13.1.

3. Look online for resources that will provide information on organic farming, laser sur-
A ry, OF alternative fuels for automobiles. Create a speech outline for a process speech

on one of these topics.
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