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Principles of Fire and EMS Administration 
Performance Standards 


Community Relations 
Initiate Action on a Community Need 


 


Unit V Case Study 2 
 
PERFORMANCE STANDARDS: NFPA 1021 4.3.1 
 
OBJECTIVES 
 
1. Appraise the purpose of community relations as a fire officer –FESHE 2 
2. Compare and contrast various public education programs related to fire safety  
–FESHE 9 
 
INSTRUCTIONS 
 
For this assignment, you are to read the brief case study presented below and 
answer the subsequent questions. 
 
REFERENCE SOURCE NFPA 1021 4.3.1 
 


PROJECT 7 


 
As a company officer with the Parkville Fire Department, you have responded to 
several house fires in the “Hope District” of the city. While completing the fire report 
on the most recent, you realize that each of the previous fire reports as is the case 
of the present one show “no detector present” or “detector did not function.” 
The Hope District is a low-income district of approximately 500 single family wood-
framed homes. You recently bought a battery-operated smoke detector at Wal-Mart 
for your home. You remember paying $10.95 + tax and $1.85 for a replacement 9-
volt battery. Installation of the detector took you approximately 15 minutes. 
 
Provide a response to the following questions: 
 
1. What is the recognizable community need?  
2. Develop a program proposal to the Fire Chief for consideration that will 
address this community need. 
 








You should respond to the case study in a separate word document, in a 
minimum of 2 pages, with appropriate APA style writing. 
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