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Principles of Fire and EMS Administration 
Performance Standards 


Community Relations 
Respond to a Public Inquiry 


 


Unit V Case Study 1 
 
PERFORMANCE STANDARDS: NFPA 1021 4.3.3 
 
OBJECTIVES 
 
 


 Appraise the purpose of community relations as a fire officer –FESHE 2 


 Compare and contrast various public education programs related to fire safety 
-FESHE 9 


 Determine the role of the Fire Department Public Information Officer 
 


INSTRUCTIONS 
 
For this assignment, you are to read the brief case study presented below and 
answer the subsequent questions.  
 
REFERENCE SOURCE NFPA 1021 4.3.3 
 


PROJECT 8 


 
You are the company officer at Parkville Fire Department Station 3. One afternoon 
the president of Knob Hill Homeowners Association comes to the fire station with a 
request. Ms. Williams tells you about the upcoming parade and resident appreciation 
block party being planned for Saturday, three weeks from tomorrow. Her request is 
for a fire truck to lead the parade and be available for resident children to look  
at the fire truck. The detail will be from 1200 hours until approximately 1500 hrs. 
 
Provide your response to the following questions. 
 


 What is your department’s policy for covering this type of request?            


 What procedures will you follow to assure you meet this request 
appropriately? 


 What will you tell Ms. Williams? 








 
You should respond to the case study in a separate word document, in a minimum 
of 2 pages, with appropriate APA style writing. 
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