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184 / Marshall McLuhan

almost “down to earth.”) MC'LUha“ began hls.talk.by saying,
from the DEW-line.” The Distant Ear]y Warning line — 3 fig
Canadian-American defense system in the north of_ Canada — ywy, yp,,
becoming a persistent McLuhan analogy for the activity of the arjg, ang
the man with ESP in clearly perceiving the present. His audience, of coyyg
was mystified. «DEW-line?” whispered one v1c§-president. “I thought fhig
guy was an English professor from the University of Toronto.”
McLuhan then announced, “No longer will I say that the medium is the
message. 1've changed my thinking.” He paused, with practiced timing,
while his listeners waited, their pens poised above their notebooks. “From
now on, 1 believe that the medium is the massage.” The pens remained
poised, and the faces of the audience assumed a vacant look, tinged with
annoyance. McLuhan then let loose with a barrage of jokes and aphorisms,
not excluding his Alexander Graham Kowalski joke. “We don’t know who
discovered the water, but we’re pretty sure it wasn’t a fish. . . . A newspaper
without a deadline is a surrealist poem. . . . Kids don’t have goals anymore;
they want to know what’s going on. ... In this all-at-once world, every-
body’s involved in everything. Kids make movies. Soon they’ll be making
books. . . . Our generation is observers. The young today are participators.
Your young workers aren’t satisfied with slots. They want to participaFC in
depth in the operation. . . . Why can’t you get ten million people on prime:
time TV to work on cancer research? Some kid is sure to $ay: ‘Hey, why
don’t you do it this way?’ and discover the cure.” _

The last suggestion, of course, had first been hatched by McLuhan i the
days of Idea Consultants. No one had listened to it in 1955 But Mclv-
han’s speculations and the appetite of businessmen for clues to the’ "3“”'6
of change had now, at last, come together. “A few years 3%
beep kicked out bodily,” one executive at the conference remar ed- P
business has changed. You’ve got younger, more aware men at the he;:[;}
I;e fhen add?d, echoing Tom Wolfe, “I don’t pretend to understand 1™

U_tré want him around just in case he’s right.”* ortant

nt?arly all of his corporate audiences McLuhan offered one 1imp

il}:ggestnon, If they wanted to avoid confusion, he said, they shOS s
ticf:.l SBegf ?r:;’ha}tl business they were really in. It was not an O??I:Otue busi-
hess of telepﬁ% noneiéor e)fample, was unaware that it wai1 ntoit as N0t i
the business of bes.- M did n_Ot know, for a lon.g Hme [t‘ 2;1311 rold them
had to look at WhUSln}elss machines. Such companies, Mc un f:nvh.omncm.
Only after 100kinatact anges they actually made in the humille egin 107 r-
ceiv'e that it was %ea“sl%Ch Change.s could I‘BM, for. examplts hen could

egin t y in the business of information. OnY (. Like

Many M
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up with adequate strategies for operating !l the PI° plica:
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Ngg orate groups continued to seek out McLuhan, [ N
At { ’ ~ . * i /

the juhan gave tWO lectures for the Container Corpora; ovember 1946 -
they, M "t §3s <00 apiece. In these lectures he barely con ;03 in San Fran. ;
ic0d e . . cealed his ¢ )
@ ® " ducts of his host. Its plastics and nonreturnable his contemp :
containers h

ad %

ang - the P 1
for ¢ J a great deal to the littering of the landscape, which th
5 thoroughly

thig ‘\pulsf 4 him. Once 1n an interview he had referred to the “masq; A

L o createc.l by. the Container Corporation.”” On th assive garbage
S the ol its executives, 1n his most inscrutable and oracular fash'lS occasion he i
g, gother 1in€ of business. 1on, to get into
“rom He also cried to enlighten reporters at a press conference in the city’s St

; el. where he annou s '
rancis Hotels nced, “People make a great mistake trying to

lined

With ead me 33 ¢ | were saying something. I poke these sentences around
Isms, robe and feel my way around in our kind of world.” He alse vm:xunredt(;

who prediction. «Color TV will mean more involvement,” he told the reporters
Yaper .
nore: You know, we se€ color with the cone of our ey, black and white with the
very- edges, and cqlor .s more in demand in a primitive society. So are spiced
lkil:lg dishes. I predict a return of hot sauces to American cuisine. With color TV
EGES. the entire sensory life will take on a whole new set of dimensions.”

ite in (McLuhan believed that the cone of the eye — the photoreceptor in the
rime- retina — was much more «“ractile” than the edges of the retina. Hence
. why color was more “involving” than black and white.) '

That same year McLuhan also addressed the American Marketing AssO-

n the ciation, the American Association of Advertising Agencies, and téwc ;’ufbl;:
{cLu- Relations Society of New York. He gave @ talk in Washmgton‘; D-'m;}r:ni:;
ature approximately twenty assistant secretaries I the_]"}‘cns"%?ss?;'n. He t-“"

have under the auspices of the United States Civil Service OTters appeared on
“But numberless interviews tO magazine and ne“‘,spaper re;::: 1nd‘, as part of his
elm.” television and radio talk shows; spoke at Yanous C:cdefhe,;nnual meeting of
him, continuing campaign to annoy the lirerati, 8 " editors) . New York Ciy.

PEN (the international association of write ae audience when he 1©
yrtant One French delegate spoke 1of a l:mrks‘ “] was amazed, paffled an
d ask reporter that, after hearing McLuhan's € 1 new kind of
ques- rather sickened.”” n speakiﬂg {o an CmLff y o Cana
'l bus.i- The following year McLuba? begaeral P“’minem mem{’earsnn and antic-
not in audience: Canadian politiciarlS. Se\/,me jnister Lestef o a scries of inf
them, Liberal hen in poW r PO wo years B |k occurre
ment. o party, t eninp oni n r p Th first 12 1w
[0 per 'pating another federal elf’TCﬂ summe’ ok 19;- Gordon | ryder
ould i; mal talks with MCLuhan n ft a Toronfo 13;3’;?; with wf() mCTf;“‘F“ s
it. Like the penthouse apaﬂm“:nt ° was nObOdy 47 pryden raﬁallﬁ 2
‘ica- married at the timeé an ere of 80 to be ,;nd ralk all msh‘ began these
'es tell us to shut up an go 0“_10 uld stay u,Pl‘niGh‘ that Aclu
uhan €0 alking ?

as well, because Mc w0
It was primarily ¥© the %
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. . artisan affiliations; indeeq
-Luhan himself had no pa nsorc,:d by b thre
-ancplanions. McL Ags At A confﬂrence Spo yt eOther
consutatt 1d given an address , Certainly, M
vears earlier he had & he Progressive Conservative. Certainly, Mclupy,
‘major Canadian partys t hile at the same time retaining a general antip,.
was allergic to Marxism, Wh His own work he considered a satirig|
‘ ns. , :
thy toward mega-corporatio ollen institutions beloved, it seems, by
examination of the monstrous, S;:N
e jalism. s
h big business and soci - e’s sailor viewed
bm"o\'\t%cs itself, as a process, he tended to vleré t:e vevagezﬁ happy to work
av
the madirom. Nonetheless, Ml uhan wou his insights were true and
with virtually any government. He felt tbat N mhgt ntative nature of
important (despite what he occasionally said about the te o the pon
his “probes™) and should therefore be brought to the attenti

. g > n
erful. If the powerful misused them, the responsibility for that would lie o
their souls, not on McLuhan’s.

The talks with Dryden and his Liberal colleagues — Boyd Upper, Robert
Stanbury, and a handfu] of others — were reasonably lively. McLl%han p.rO-l
voked an argument from Dryden when he proclaimed, with his typica

as ; it '
ssf\\ngncu,. that political parties were a thing of the past. McLuhan -
ratled against the deteriorat

: . on of ’ : e. He was
Particularly incenseq by th Toronto’s comfortable cityscap

e e buildi wing the
Public square in fron of Toronte’s :gvx? ii? huge hotel overshadowing

;

men w y hall. On the whole, McLUYll)af;;
»3¢demics, apng studeyftre <ot very different from his talks to U

and then veer  MOSt of the session would start w1tb a

Veer off intg 4 McLuhan monologue which

nted to
raising i‘l(t,a“d We wanted to listen,” Dryden
¢ Would tak 10ng an

i and
ake off » 32 d battmg them around

as inter
. . cl. , Tupte

““’“”\”v,ng i_"p\onmw, Yo u:an $ he ;:“ (tlhby an event ihar xeas alto-
E 15 IS . Ow 4 at . .

1‘\\/ !\K\cs\l‘n‘.d . (‘n‘kf‘s\, sm'mg i“flanh reag In MLLUhan bfsclt had
TOY e ) b an . . . e o X
head ") Some eern, I hig oyt room, e urse of McLuhan's
YC, ag i b O

reca T assoeia. trai:]lced that he occasion-
EXCuyed h.,;\ “hs hap, R Z‘L;Irk‘ hig “'a'.;‘n ~|fau()n‘ Theofhthought had been
aduly 1o g WO g oo Of th " he we is
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aracteristic py,

b
ng became worg,
nt. An episode jp

;s coloring in th%se yea.r,s had taken on s ¢},

19.‘05" . lectic hue. As the sixties wore on, his colori
A% :‘ lackouts became more severe and more freque
an ’[ Was t pical. .
966 " L een invited to appear before a class in bibl; ,

cha ichael’s, Si G ‘ Ography taught by 5
pe at St. Mic ac? s, Sister Geraldine. When McLuhan, sittine . s
olled ssked a question by a student and he did not rCSp()m; ls-_ ng at a
around to see him with his head rolled back, ore 151:0:51(“:1
iy in front of his head as if to ward pff a blow, and one of his legs stll:ik
outatan awkward 3“81_6- Sister Geraldine stood closely in front of him, to
gicld him from the curious gaze of the students, and as she stood there she
jeard i sigh almost imperceptibly. Then a silence. She thought for a
noment that he was dead. Then a light reappeared in his eyes, and the stiff
am and leg relaxed.

He looked at a stack of papers piled on the desk in front of him. “What
Jre we going to do with these papers?” he asked, with the confusion of an
extremely fatigued child. Sister Geraldine, trying to get him out of the
dassroom, said, “Didn’t you tell me you had an appointment for 2:307" He
looked at her, made an effort at thought, and replied, very slowly, “Yes, I

guess s0.” Sir Geraldine helped him out of the classroom a_nd down a flight
with him back to his office.

of stairs, but he refused to let her go A —
McLuhan did his best to ignore these blackouts. If anytigng;mtjs i i
even more-active in 1966 and early 1967 and p la;ed mo;eis ::cjden vogue 2
mind and body. He was determined tO caplyalllle Ogouslv on at least six 3 i
before it disappeared. To that end, he worked si taZible procedure, feel- 4
books. McLuhan considered this to be a.perfCCtl)’nS::ubi(‘ ¢ stimulated ¢ 3
ing that the insights derived from working on © o ’g
lated inSightS into other subjects. . oned N he carly snxucs‘b) .m;‘. ‘ ;“-."J_
One such project was a book commls‘Slon . Another book was ¢ ‘:3
th viking Press: biect of business man A ;:;‘.i‘

k wich Ralp 1

Felk i itor Wi ‘
er, then a consulting edi orld on the SO

Missioned by Harcourt, Brace and to collaborat® ? han's unpaid 2 # i
agement. McLuhan was SupPOs ut 1966 25 MclLuh: e e
Baldwm, who had acted thfougho 0 {cLuhan and “fdp '“'!‘ 4 q?
. 3 \'C‘-) ’ ¢ Y , R
New York City.* Ol]aboraﬂ"" Snw’urld. on the ft , the fall o %
i - an ; n .
A third book was to be 3 - t, Brac¢ s - 10 McLuhat { advertise o
JO . . fHarCOU ’ N I'Olc" ’ . _s(lld,‘ (). it ] i {J
Vanovich, president © ggeste the PT pusiness: 2 ° s of o1 ine &
d su it Rpc
h

lishing, (Jovanovich ha Aure
1965.) A fourth book waSMecbanim’ e
Ments on the order 0 ying cach ?
instead of essays accO™ cLuh
altered tone and alPF’roaco‘ieCt W ML
the late ffties. A fift F;,ro,'nt' yarley
Through the Vanisb‘ ich

o

. rafi
eral years in coll?
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ctions of p.lintingS“'also accompanied by Oflt‘-lmm and
O which McLuhan and Parker attempted to illustry, th
Aphnn.\m.:—-‘l WRIEY ¢ visual space. ¢
nature of acoustic VEES 1750 ed out a series of articles, N
In addition to books, McLuhan pour ch as R cles- Nolonge
were these limited t0 scholarly journals such as Remascence ang y
Sewanee Review. In 1 966 and 1967 M_CLl.Jhan produc.e d articles, or articleg
in the form of Interviews, for the pCl‘lOdlCalS.TV Guide, McCall’s, Family
Circle, Glamour, Look, Vogue, and Mademoiselle. (In the two years afte,
that, he would add Playboy, the Saturday Evening Post, and Harper,
Bazaar to the list of improbable publications carrying his byline.)

The quality of the writing, in this torrent of prose, did not boost McLy.
han's reputation, even among those sympathetic to his ideas and willing to
overlook the absence of conventional style. Overproduction was particu-
larly unfortunate for McLuhan, who did not enjoy writing pieces of any
length and considered that writing articles interfered with his thinking,
i:?sc‘; ?r(l):tt :fh t;\esrenc ;::;od K;d grouncsl. To facilitate the process, he dictated

it s il tectnms 0rry], theargalroet tewart, or even to his wife. Often he

green mattress of his chaise longue or on the

floor. lai :

ﬁ:sot[oi}c{aesi:)lg;n}\\idd?c‘?;tl):img (Sm the floor helped his back.) On one of the
: Y ed to Stewart, he startled
ing behind his desk and . ’ ¢
wastepaper basket. nd speaking from somewh

From 1966 he ¢
: ould have y
worked simultaneously on l)o;;(ed at least half a dozen secretaries, as he

series of reprodu

the woman by disappear-
ere near the region of the

McLuhan’s Statements in th
bgen present at the b'u'tht
midwifery — any help Sy
Her belp could extend X
candid when he told a ?

The selling of McLuh
wrote with Look edito

€re o
F classroom t zScure enough — like many of
b
O McLuhapyg 14 Y assumed that everyone had

W, e
nlya?ocf(::ld l Ca Suar:[j]’had assisted with the
riend that’heowe"er. y $ prose was welcom¢:
N was Was not very an was being entirely
I3t one, on the futyre nstI:roud. of his books.”
Man's prose simplified. ac 1 UM Wag 41 DA mated_m two articles he
lrtizelcifvﬁs full of the b Were, for g lnt"‘reminalgg:uln(.t in 1967. The
graduate: (_Slxtles = s rb ezical;gm}r(})f MC.LL;(;

eepin . e artiC

—and a kingxlsts)? sl;;l;ies. }g,C ange Characterif'
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_d article, on the future of
he secor! of sex, c .
eric[ions. The authors le:a.rly saw that the i::;tal
pfhﬂ Wayne tYPE of masculinity would continy ge
Jo ould blur and meld, with men haVing t; to
: m
They saw that the pill would haVea

d sexual reticence. They even
p

ned some

of ather 00

dec]ti}:]e he-man ang th:ei

ke th € and thae gender

a de * more wrenchip
vastatmg eH:CCt or?

l‘edic ;

antic love an

tfaCfS.
The
hopefuld
fedictio

article also contained some rather bad pred;
ess that the Dagwoodian male would 2 Pfedictions. McLuhap’
1 that homosexuality, which McLuh nally d1§appear prompte d:
25 a0 . evitable by-product of Dagwood a dal}];'had viewed in the forties
lso fade. Clearly McLuhan did not relish nd his aggressive matc, would
on that would result in “a brittle femi,n(i);tp(;edlcfz any feminist revolu-
wyomanly woman” — becoming the president annfh — as opposed to 2
secretary of state. Like the education article, “The F e the
of a d[eamy, progressive oBtimisH: . > - e Future of SCX‘ was. full
_ € ptimism: It is possible that the family of the
future. may ﬁnd‘ its stability in constant change, in the encourage{ncm of
what is unique in f:ach of its members; that marriage, freed from the com-
pulsions and restrictions surrounding high-intensity SEX, can become far
ﬂ'lore.sensual, that is to say, more integral.”?” Eight years after its publica-
tlo{l, 1n response to a request to reprint the article, McLuhan asked that his
byh.ne be removed since he said he had no part in writing it.”* This w25 onlv
a'Sllght exaggeration. In the mid-sixties McLu i o
his life when he was willing to :
related to his thought, under his name, particularlyl he moma'nv o he
McLuhan was extremely poor establishing Pf“’““esmn v engil
seemed to lose control of bi 5 constantl¥ = 5 iy

: s SChedUle a0 waste of rime: At one B¢

projects that even he felt, aftera _ e mornir®* ™
diStI‘aCﬂons yisitor .

Oﬂ n ;]nd ‘OUM n(\g(

- w
while, were 2 e gl
’ by setting s walking

?}:ﬁ made efforts to cut down B ange -0
. . % . J ane
f; center for writing, kicking out allt j( done: But M‘L”:;,; he hated ©
3_ the street so he could 8¢t som¢ ‘T,c: schedule: For 5’":;,,, nd pur? ‘*;"k
inh . 1 L Jowh s Nils
iscipline himself to any remotely gbefore he bwlgurenberg. ¢ n?; het
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In his office. His sensc Of time was at[’ol, co gffl t0 some . l‘hhll“
’ . u } im?©0 phc®? T ed
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ity and his intensc following among a minority of their clag
l A . .
ion his following among !

businessmen, entertainers, an

ntellectually inclined journalists, ad

Hoﬁm

and John Lennon. For every Susan Sontag who proclaimed her adp, 0

. m .
of McLuhan, there seemed to be a dozen Dwight MacDonalds andlranon

topher Rickses straining to achieve the definitive put-down of ¢},
“An obscure professor of English from the Canadian provinceg
ceeded in perpetrating a hoax so gigantic that it shows every sign of
ing an international intellectual scandal,” wrote the editor of the Joym,
Existentialism. In doing so, he spoke for legions of McLuhan detractors iof
the universities and in the cultural journals.”” The cry of scanda] usua]]n
boiled down to three points. The first was that his prose style was deploz
;\;:e.c;rv};i:econd was that he was ignorant and totally fanciful, as prbved by
s r trc‘eatment‘s of facts. (It didn’t help when McLuhan defended
¥ saying of his works, “If a few details here and there are wacky, it

doesn’t matt 39\40 :
phenomena ;312 ad}els O‘t{) )d The.thl_rd was that he was complacent about the
cribed and indifferent to matters of social justice.

d their senges as[t) criticism was simple. He maintained that
y really had nto ¢ walked all over by private manipulators
dOw;ver, attempt apy cOnv-o rights left worth talking about. He did not,
Ftalled r.ebUttal of their . Incing Counterattack against his critics or
‘;‘{gnkto his entire o '8Uments. Sych ap attempt would have been for
€ Knew that ; . ea - ave -
hat if he took it seriousls ,h};e did his best to ignore the criticism.

: - '
el 0 Slderable jUStiﬁCa:-)UId end up paralyzed by it. More'.
OPersonaL Omethirllon’ that a great deal of the crit-
ild-mannereq ma - 1355 of jngi g'd about McLuhan drew forth
N safely entre Vidual that T, g, Eliot described s
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ins, twenty-one years old, had left home
o Teri was studying sociology as an undergradu-
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