612 CASES TO ACCOMPANY CONTEMPORARY STRATEGY ANATLYSIS

MICROSOFT (YEAR ENDING JUNE 3) IN $MILLION

2002 2003 2004 2005 2006 2007 2008 . 2009 2010

Sales 28365 32,187 36835 39,788 44282 51,122 60420 58437 62484
Of which:
Enter-
tainment 2453 2,748 2,731 3,110 4292 6,069 8,140 6416 6,224
and devices
Operating 11,910 13,217 9034 14561 16472 18524 22492 20,363 24,098
income
Of which:
Enter-
tainment (B47) 924) (1,011) 451) (1,283) 426 (1,969) 288 573 A n Tuesday Febi
and devices HD;DVI,) s
Net income 7829 9993 8,168 12,254 12,599 14,065 17,681 14569 18,760 3 e
ROA (%) 188 179 103 176 236 293 309 272 o Eveen Toshiba
ROE (%) 157 176 117 199 286 1645 4247 - 385 437 ;1‘8“;;‘1 ‘;‘?”*‘“k
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ily on mobile phones, was especially salutary to the con- February 20, 2006.
sole makers. Launched in 2009 for the Apple iPhone, 300 4. “With online sales growing, video game o A1 010
million copies of Angry Birds had been downloaded by $81B by 2016 (exclusive),” Ventureliedl S
the end of 2011. 2011, http://venturebeat.com/201 /0905 5 = ldisc:
2. In 1997, the average PlayStation game sold 69,000 cop- sales-growing-video-game-market-to-lit8 opt_lca e .
ies; the average N-64 title sold over 400,000 copies. exclusive/, accessed September 21, 2012 ed in 1961. 1

istem launched
ce video cass
“The breakthrc
ent of the con
3O ings. The
e US in 1997, 2
industry-w
pmmon technol
The impetus |
leh-definition t
in consum
slding high-de
rmats was the
sers used in e:
f data that coul
The key diffe
VD's protective

A video clip relating to this case is available in your interactive
www.wileyopenpage.com
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