id
all

to

br

‘ccn'w?

COUNTERARGUING 415

yaders’ Objections
. ',' ble objections and views cannot always be accommodated. Sometimes
JsmeC. When you refute readers’ objections, you assert that they are
e against them. Refutation does not have to be delivered arrogantly or
however. Because dnﬁf;mc:s are inevitable, reasoned argument provides
| constructive way lor informed, well-intentioned people who disagree
their differences.
e following example, a social sciences
college students the opportunity to purcha

al
professor refutes one argument
se lecture notes prepared by

-
»

it mywell be argued that universiti

es are already shortchanging their stu-

stuffing them into huge lecture halls where, unlike at rock concerts or
the lecturer can't even be seen on a giant screen in real time.

etball games,
ev're already shortchanged with impersonal instruction, what’s the harm in

ering canned lecture notes?
* The amphitheater lecture is indeed, for all but the most engaging profes-
es, a lesser form of instruction, and scarcely to be idealized. Still, Education by
Download misses one of the keys to learning. Education is a meeting of minds, a
scess through which the student educes, draws from within, a response to what
' The very act of taking notes — not reading someone else’s notes, no matter how
tellar — is a way of engaging the material, wrestling with it, struggling to comprehend or
¢ issue, but in any case entering into the work. The point is to decide, while you are
stening, what matters in the presentation. And while I don't believe that most of life
h that — with immersing yourself in

onsists of showing up, education does begin wit
thinking, judging, offering active responses. A download

ﬂhuhnd.liﬂming.
s 3 substitute.
s — Toop Grru, “Disappearing Ink”

2
As this selection illustrates, writers cannot simply dismiss readers’ possible con-
s W th a wave of their hand. Gitlin states a potential objection fully and fairly but
goes on to refute it by claiming that students need to take their own lecture notes
gage and comprehend the material that is being presented to them.
Effective refutatior requlmumﬁncdtonemdanﬁalargumem.l\hhomhyou
0t accept this particular refutation, you can agree that it is well reasoned and
rted :W need no meﬂvhammewﬁwdmmwimm
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“‘ CHAPTER 13 ARGUING
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ISSINE cach one would

weaken your argument Itm
of. On the contrary, however,
it makes you seem l'?mugh!lul

able to use thas str
rguments you read and use

hink ers respond positively to

readers would thin

this strategy because

vour subject and your readers, you will be
L

own argument essays. And you will learn to look for itin

it to make judgments about the writer's redibility

Accommodating Readers’ Concerns

. Spe . 10 accommodate readers’ con-
To argue cffectively, you must often take special care to accom

and alternative positions, causes,

cerns by acknowledging their objections, questions, her. Instead of merely
L e O 20 eVe : -ad of merely
or solutions. Occasionally, however, you may have to go even IR

vou may decide to accept some of them and

acknowledging your readers concerns, | .
. ‘4 > VEI'Y S¢ ung
incorporate them into your own argument. [his strategy <an be very disarn g1

readers. It is sometimes referred to as concession, for it seems 1o « oncede that oppos-

: . ; : an essay enthusiastically
ing views have ment. The following example comes from an essa) ¢

endorsing ¢-mail.

To be sure, egalitarianism has its limits. The ease and economy of sending email,
especially to multiple recipients, makes us all vulnerable to any lmrf:. lQ(my. or
commercial or political salesman who can get our email address. It's still a lot less
intrusive than the telephone, since you can read and answer or ignore email at your
own convenience. But as normal people’s email starts mounting into the hundreds
daily, which is bound to happen, filtering mechanisms and conventions of etiquette
that are still in their primitive stage will be desperately needed.

Another supposed disadvantage of email is that it discourages face-to-face
communication. At Microsoft, where people routinely send email back and forth al
day to the person in the next office, this is certainly true. Some people believe this tes
dency has more to do with the underdeveloped social skills of computer geeks than
with Microsoft’s role in developing the technology email relies on. | wouldn't presu:
to comment on that. Whether you think email replacing live conversation is a goo
bad thing depends, I guess, on how much of a misanthrope you are. 1 like it.

— MicHarr Kinseey, “Email Cultur
Notice that Kinsley’s accommodation or concession is not grudging. He fily

concedes that e-mail brings users a lot of unwanted messages and may dis age
conversation in the workplace. ‘ |

Exercise 13.9

I?::. :oc: Patnc'k (§) Ma"cy attempt to accommodate readers in paragraphs § and 9 of
apter 6 essay arguing for more frequent exams? What seems successful or unsuc-
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nterarguing

ing a thesis and backing it wi :
e i g it with reasons and support are essential 1o a succe
nent. Thoughtful writers go further, however, by counterarguing icipating
e '| ' h - d ) b' . g 5 . —anm
esponding to their readers’ objections and questions, their alternative position, or
prred solution to a problem.
To counterarguc, writers rely on three basic strategies: acknowledging, accommo-
ng or foncedlng. and refuting. Writers show they are aware of readers’ objections
1 auestions (acknowledge), modify their position to accept readers’ concerns they
k are legitimate (concede), or explicitly argue that readers’ objections may be invalid
hat their concerns may be irrelevant (refute). Writers may use one or more of these

jree strategies in the same essay. Readers find arguments more convincing when writers
have anticipated their concerns in these ways.

Acknowledging Readers’ Concerns

‘ , en you acknowledge readers’ questions or objections, you show that you are aware
of their point of view and that you take it seriously even if you do not agree with it, as in
the following example.

The homeless, it seems, can be roughly divided into two groups: those who have had
- marginality and homelessness forced upon them and want nothing more Ehan- o
~ escape them, and a smaller number who have at least in part chosen marginality, and
~ now accept, or, in a few cases, embraceit. : o ;
{ I understand how dangerous it can be to introduce the idea of choice into a dis-
 cussion of homelessness. It can all too easily be used for all the wrong reasons by all
 the wrong people to justify indifference of brutality toward the homeless, or to argue

th getting only what they deserve.
E .Mm 2 t’;o.how complicated the notion can become: Many of the
R e, on(hemt,orbﬂﬁﬂedwomm’mab““da{‘d runaway children, have
* = 'hkﬁfeonlyasd,e|mofevﬂs,andbemmc,mthissodety.dmisoﬁenno.,, 5
ARG " lundmndhowmudidmhappe_nsonthesnm«noombinetp ¥
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Textual Evidence

When you argue claims of value (Chapter 7), textual evidence will llx' Vctr{ iImportany,
In your college courses, if you are asked to evaluate a controvemad.\rtlc c:iyou Must
quote, paraphrase, or summarize passages sO that readers can understan why you
think the author’s argument is or is not credible. If you are analyzing a nqvcl. YOu must
include numerous excerpts to show just how you arrived at your conclusion.

For textual evidence to be considered effective support for an argument, it must
be carefully selected to be relevant. You must help readers see the connection between
each piece of evidence and the reason it supports. Textual evidence must also be highly
selective — that is, chosen from among all the available evidence to p!'owdc t}Te support
needed without overwhelming the reader or weakening the argument with marginally rele-
vant evidence. Textual evidence usually has more impact if itis balanced between quotation
and paraphrase, and it must be smoothly integrated into the sentences of the argument.

The following example comes from a student essay in which the writer argues that
the main character (referred to as “the boy”) in the short story “Araby” by James Joyce

is so self-absorbed that he learns nothing about himself or other people.

The story opens and closes with images of blindness —a framing device that shows
the boy does not change but ends up with the same lack of understanding that he
began with. The street is “blind” with an “uninhabited house . . . at the blind end”
(par. 1). As he spies on Mangan'’s sister, from his own house, the boy intentionally
limits what he is able to see by lowering the “blind"until it is only an inch from the
window sash (par. 4). At the bazaar in the closing scen, the “light was out,” and the
upper part of the hall was “completely dark” (par. 36). The boy is left “gazing up into
the darkness,” seeing nothing but an inner torment that burns his eyes (par. 37).
The boy’s blindness appears to be caused by his obsession with Mangan’s sister.
When he tries to read at night, for example, the girl’s “image [comes] between [him]
and the page,” in effect blinding him (par. 12). In fact, he seems blind to everything
except this “image” of the “brown-clad figure cast by [his] imagination” (par. 16). The
girl’s “brown-clad figure” is also associated with the houses on “blind” North Richmond
Street, with their “brown imperturbable faces” (par. 1). The houses stare back at the

boy, unaffected by his presence and gaze.
— Sauy Crang, “Gazing into the Darkness™

Notice how the writer quotes selected words and phrases about blindness to sup-
~ port her reasoning that the boy learns nothing because he is blinded. There are twelve

~ smoothly integrated quotations in these two paragraphs, along with a number of para-
phrases, all of them relevant. The writer does not assume that the evidence speaks for
itself: she comments and interprets throughout.
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‘more information on paraphrasing, see pp. 340-41 in Chapter 9.

se 13.8

nalyze the use of evidence in paragraphs 4 and 5 of Christine Romano’s <ssdY
Ch dren Need to Play, Not Comp.ete,’ by Jessica Statsky: An Evaluation” in Chapter 7-
f you have not read this essay, read it now. Identify the quotes and paraphrases Roman®




