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In completing these assignments the university requires that you follow APA guidelines in preparing
citations and references.

Unit 1v Assignment Gomp \O‘C_.Cl

Applications

Read the Applications case study, Evaluation of Two New Assessment Methods for Selecting Telephone
Customer Service Representatives, found on page 359-361 in your textbook. Answer the questions that
fall after the case description; these are the three questions found in the lower half of page 361. Fach
question should be numbered, answered separately, and be at least 250 words in length but should be
submitted as one file, '

Unit V Assignments
Applications 1

Read the Applications case study, Reference Reports and Initial Assessment in a Start-Up Company,
found on page 417:419 in your textbook. Answer the questions that fall after the case description; these
are the four questions found in the lower half of page 418 and upper part of 419, Each question should
be numbered, answered separately, and be at least 250 words in length but should be submitted as one
file,

Applications 2

Read the Applications case study, Assessment Methods for the Job of Human Resources Director found
on page 487-490 in your textbook. Answer the questions that fall after the case description; these are
the seveﬁmions found in the lower half of page 488. Each question should be numbered, answered
separately, and be at least 100 words in length but should be submitted as one file.

Unit VI Assignment
Applications

Read the Applications case study, Changing a Promotion System, found on page 532-533 in your
textbook. Answer the questions that fall after the case description; these are the three questions found
in the lower half of page 533. Each questioh should be numbered, answered separately, and be at least
300 words in length but should be submitted as one file,

Unit VII Assignments
Applications 1

Read the Applications case study, Choosing Entrants into a Management Training Program, found on
page 5&5,25 in your textbook. Answer the questions that fall after the case description; these are the
three questions found in the middle of page 574. (You will need to use the table on page 575 to help
answer the questions.) Each question should be numbered, answered separately, and be at least 300
words in length but should be submitted as one file.
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Applications 2

Read the Applications case, Evaluating a Hiring and Variable Pay Plan, study found on page 626-627 in
your texthook. Answer the questions that fall after the case description; these are the six qﬁestions
found in the bottom of page 627. Each question should be numbered, answered separately, and be at
least 150 words in length but should be submitted as one file.

Unit VIII Assignments
Applications 1

Read the Applications problem, Learning About Jobs in Staffing, found on page 676 in your textbook.
Answer the numbered items that fall after the case description; these are the five items found in the
middle of page 676. Each itemshould be numbered, answered separately, and be at least 200 words in -
length but should be submitted as one file. Attach the job description as a PDF into your Word
document. . '

Applications 2

Read the Applications problem, Managerial Turnover: A Problem?, found on page 731-732 in your
textbook, Answer the questions that fall after the case description; these are the five questions found in
the middle of page 732. Each question should be numbered, answered separately, and be at least 200
words in length but should be submitted as one file. '

APA-Guidelines

This course requires that students use the APA style for papers and projects. Therefore, the APA rules
for formatting, quoting, paraphrasing, citing, and listing of sources are to be followed. A document titled
“APA Guidelines Summary” is available far you to download from the APA Guide Link, found in the
Learning Resources area of the Student Portal. It may also be accessed from the Student Resources link
on the Course Menu. This document provides links to several internet sites that provide comprehensive
information on APA formatting, including examples and sample papers.
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EXHIBIT
Predictor Scores for 11 Applicants to Managemeni Training Pi;"‘q:?gram
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