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The Public Spe

preparation outline.

HAVE YOU EVER BEEN CULTURE SHOCKED?

Thesis: Culture shock can be described in four stages.

Purpose: To inform my audience of the four phases of cul-
ture shock.

INTRODUCTION
1. How many of you have experienced culture shock?
A. Many people experience culture shock, a reac-
tion to being in a culture very different from
what they were used to.
B. By understanding culture shock, you'll be in a bet-
ter position to deal with it if and when it happens.
II. Culture shock occurs in four stages (Oberg, 1960).
A. The Honeymoon occurs first.
B. The Crisis occurs second.
C. The Recovery occurs third.
D. The Adjustment occurs fourth.
[Let’s follow the order in which these four stages occur
beginning with the first stage, the honeymoon.]
BODY

I. The Honeymoon occurs first.
A. The Honeymoon is the period of fascination
with the new people and culture.
B. You enjoy the people and the culture.

1. You love the people.

a. For example, the people in Zaire spend
their time very differently from the way
New Yorkers do.

b. For example, my first 18 years living on
a farm was very different from life in a
college dorm.

2. You love the culture.

a. The great number of different religions
in India fascinated me.

b. Eating was an especially great experience.

[But like many relationships, contact with a new culture is
not all honeymoon; soon there comes a crisis. ]
II.  The Crisis occurs second.
A. The Crisis is the period when you begin to expe-
rience problems.

1. One-third of American workers abroad fail
because of culture shock (Samovar, Porter, &
McDaniel, 2008).

2. The personal difficulties are also great.

Here is a relatively detailed preparation outline similar to the outline you might prepare when
constructing your speech. The side notes should clarify both the content and the format of a
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The Public Speaking Sample Assistant (continued)

B. Life becomes difficult in the new culture.
1. Communication is difficult.
2. It’s easy to offend people without realizing it.

[As you gain control over the various crises, you begin to
recover.]

III. The Recovery occurs third.
A. The Recovery is the period when you learn how
to cope.

B. You begin to learn intercultural competence
(Lustig & Koester, 2010).

1. You learn how to communicate.

a. Being able to go to the market and make
my wants known was a great day for me.

b. I was able to ask for a date.
2. You learn the rules of the culture.

a. The different religious ceremonies each
have their own rules.

b. Eating is a ritual experience in lots of
places throughout Africa.

[Your recovery leads naturally into the next and final
stage, the adjustment.]

IV. The Adjustment occurs fourth.

A. The adjustment is the period when you come to
enjoy the new culture.

B. You come to appreciate the people and the culture.
[Let me summarize, then, the stages you go through in expe-
riencing culture shock.|
CONCLUSION

1. Culture shock can be described in four stages.

A. The Honeymoon is first.

B. The Crisis is second.

C. The Recovery is third.

D. The Adjustment is fourth.

II. By knowing the four stages, you can better under-
stand the culture shock you may now be experienc-
ing on the job, at school, or in your private life.
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PAUSE! B. life becomes difficult
LOOK OVER THE AUDIENCE! 1. communication
1. Many experience CS 2. offend others
A. CS: the reaction to being in a culture [As you gain control over the crises, you learn how to
very different from your own cope]

PAUSE—SCAN AUDIENCE
1L

A. Honeymoon 1. communication becomes easier
B. Crisis 2. you learn the culture’s rules
C. Recovery [As you recover, you adjust]
D. Adjustment IV. Adjustment
[Let’s examine these stages of CS] A. learn to enjoy (again) the new culture
PAUSE/STEP FORWARD B. appreciate people and culture
F HMuheyison [These then are the 4 stages; let me summarize]
A. fascination w/people and culture PAUSE
B. enjoyment of people and culture CONCLUSION
1. Zaire example 1. CS occurs in 4 stages: honeymoon, crisis, recovery,
2. farm to college dorm & adjustment
[But, life is not all honeymoon—the crisis] II. By knowing the 4 stages, you can better understand
IL. Crisis the culture shock you may now be experiencing
A Shobladh Mitee on the job, at school, or in your private life.
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B. By understanding CS, you'll be better
able to deal with it PAUSE

III. Recovery
A. period of learning to cope

CS occurs in 4 stages (WRITE ON BOARD) B. you learn intercultural competence

2. personal difficulties SaE R Q.UESTIONS

J

outline and compose the speech at the moment of delivery. These represent the three
general methods of delivery: impromptu, manuscript, and extemporaneous.

The Imprompty Method  An impromptu speech involves speaking without
preparation. On some occasions, you can’t avoid impromptu speaking. In a classroom,
you may be asked to comment on the speaker and speech you just heard: In effect, you
give an impromptu speech of evaluation. At meetings, people are often asked for im-
promptu comments on various isst. . . Or you may have to fill in for someone who has
not shown up. You can greatly improve impromptu speaking by cultivating public
speaking ability in general. The more proficient you are as a speaker, the better you will
be impromptu.

CHAPTER 12 Public Speaking Preparation and Delivery (Steps 7-10)





