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' Surveillance capitalism begins with the discovery of
The Discovery R el ;

behavioral surplus. More behavioral data are
. rendered than required for service improvements.

Of B‘e hClVI O I"Cll This surplus feedg machine intel]igencz - the new

means of production - that fabricates predictions of
Surp I us user behavior. These products are sold to business

customers in new behavioral futures markets. The

Behavioral Value Reinvestment Cycle is

subordinated to this new logic.
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Figure 2: 'The Discovery of Behavioral Surplus



. Surveillance capitalism’s master motion is the
The Dynamic ;

accumulation of new sources of behavioral
surplus with more predictive power. The goal

Of B'e hClV 1O I"Cl' is predictions comparable to guaranteed

outcomes in real-life behavior. Extraction
S u rp I us begins online, but the prediction imperative
increases the momentum, driving extraction

ACC umu I at| on toward new sources in the real world.
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Figure 3: The Dynamic of Behavioral Surplus Accumulation



TWO SPECIES OF POWER

Comparative
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Figure 4: Two Species of Power
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