| Oral Communication Handbook 135 |

LISTENING
QUESTIONS TO THINK ABOUT

L Define listening. How is it different than hearing?

2 What are the four steps in the listening process?

3 Why do we say that speaking and listening are codependent efforts?
4. What are the barriers to effective listening?

o What are some of the qualities of good listeners and poor listeners?

6. What can we do to improve listening skills?



