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Module/Week 7 -- Family Mediation

@ Overview

‘Throughout much of this course, you have looked at different strategies that help you to intervene when conflict arises. Knowing and understanding the different interventions is helpful in a case-by-case situation; however, it is even more efficient to
establish 2 conflict resolution system.

@ Learning Outcomes

Upon successful completion of this module, you will be able to:

« Determine if conflict resolution is  collection of strategies, techniques, and skills.
« Identify the need for developing a comprehensive conflict resolution system.
« Evaluate the ongoing development of the conflict resolution movement.
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