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Overview

Have you ever been in an ice cream parlor that has many flavors to choose from? You stand there staring down at each one trying to choose
the perfect flavor. Then, the sample spoons come out and you try each one until you have the perfect combination. You needed to learn about
them all before you knew exactly which one you needed.

In conflict resolution, there are many different types of interventions. You must learn about them all 5o that when the different situations
come up, you will know exactly which intervention, or combination of interventions to use in order to be successful.

Learning Outcomes
Upon successful completion of this module, you will be able to:

« Describe additional processes in which helping professionals can serve as conflict resolution practitioners.
« Compare and contrast conflict intervention methods,
« Understand the overlaps of the skills, strategies, and theoretical approaches that can be used.

Reading & Study

« Textbook Readings
« Presentation: Med:

Assignments

« Journal Critique 4
« Final Exam Paper




