pm working with a wo
mother is dying of uter;
father is binge drin
woman is recently divo
dren, and away from her
she tends to her pa.r.ents;:
iustleﬂmed that she too h
and overwhelmed.




oday 1 spent a few hours in the morning leading
group, then working on a grant that 'm writing
ith two other colleagues. We’re trying to generate
>me more funds that will free us up to continue

work. but 1 'was 50 Uiip

counseling program, I most
one-on-one co! wn:b
people who were motivated

oing outreach rather than just being stuck in our

wouldn’t give for such a clies
ffices all day.

I don’t do that much individual

almost all groups and family -
foundation to learn the rest on

Dve h.ad jobs before where I was seeing client after
lient—six, seven, eight a day. Burnout city, if you

situations. Other forms of mediation focus pfima:ily on
understand one another and make compromxses, that are
9. Administration plays a part in many cqun§elors work;,
activities of a school, agency, or organization. Public
fundraising, the conducting of meeti.ngs,. paperwork pro
making are major components of this kind of _vvo.rk. {ies
10. Supervision gives experienced practitioners a sngruf.icam rol
who are less capable. The counselor may conduct in-se; rice
provide individual or group supervision sessions that may b
ally or behaviorally focused. Responsibility for staff trainin
may also include attention to improving staff morale. k
Computer technology is now a crucial aspect of the counselc
given day, a counselor may be exchanging e-mails with clients
searching for articles on diagnoses and treatments, perusing e
texts, writing reports and case notes, invoicing clients, and cond
therapy with a webcam, smartphone, or tablet. Because inforn
cloud” is not as secure as hard copies stored in a locked file c:
will increasingly need to be familiar with encryption technol
ing ethical regulations regarding the use of digital communicati
Research is an important part of measuring professional effi
Counselors are frequently required to justify their existence a
to funding agencies, regulatory commissions, citizens’ advisc
boards of trustees that they are earning their salaries. Researc
in communicating the results of experimentation to other p.
the field can continue to grow.
Advocacy on behalf of marginalized, disadvantaged, and o,
not only mandated as part of our ethical codes but also a sig
our responsibility to the greater good of our local and global
Regardless of our work setting and specialty, each of us is e

ours.elf to serving others who would not otherwise benefit fron
services. All counselors v i

vice olunteer their time to work with pro
adjusting or waiving fees according to the client’s ability to pay
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A Unique Identity

Many Different Roles

physical facility, and psychological _clunaf ttl:c aubdy I
selor. It is even difficult, on the basis of ¢ of
recognize that they are neverthele_as mcmbm |
Even so, there are probably more similarities than
various settings. Before we ex_plore the roles of
work, it will be helpful to review what they all

All counselors, irrespective of the_ir‘ vv;ork settings.
shared profession that is distingu 1 from other
tioned in Chapter 2, counseling is not the same as s
ance, psychiatry, or education—even though th
practice counseling in some form. Each field, hov
goals, arises out of quite different settings.
Social work came from the streets, psychology from
from the schools. In spite of their recent trends towa
profession is indelibly marked by its birthplace.
Exploring and articulating your own profession
not only to ground yourself in a discipline with i
rituals, research, and theoretical base but also to be
and what you do, to your clients and to the public.
scholar, teacher, consultant, mediator, diagnostician,
lyst, and so on, all contribute to your professional ident
which you work, the organizations to which ‘you b
choose to attend, and the licenses and certifications yo
inant self-image as a professional.

try
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As would already be evident, counselors have varied ro
which they practice. Some jobs demand more diagno
others require specializations in group work, or family
erally, the most common counselor roles may be g!uup@d

1. Individual assessment comprises observation,
pretation of a person’s behavior in areas tha
ment, aptitude, personality, and interests. The r
valuable for screening, placement, diagnosis, 7
ment approaches. %

23 ]nd.iw'dual counseling consists of those of
which the therapeutic process is applied to
and educational decisions, and problems of
gf th(le ;v_:)un:lry, counselors are also expected

onal disorders (e.g. i i
called on to inil.’i(al:eg "J P rmrion sl

: rief interventions that
attitudes and behavior. :

i
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