are conscously €O >
16-yvear-oid boy h._ms quite a

thc)iuniol and senior high school.
the work. He explains that

ssks. He enjoys having his

¥ he 5 £
exciternent and € m:he ; iz rE

can't complain about
lucrative “carcer.”
want you to tell his
becomes soft, hesitant—he reveals to you_d_nt his £
He wams you that if anything is said, his father i
beating. In a plaintive voice, he asks'you fw ;
you said everything you say in here is confident 2|
lcave this room. Righr? You did really mean
moment to respond, to decide on one of several

- X

There is one thing about
parents. You inquire as to

Because the most sacred principle of <o
of the clicnt, as well as to act in his best
honor your commitments. It is, aftec all,
to live their lives or to judge them. Also, th
code for counsclors are quite clear: Crimir
unless a specific person or group is
confidential. P
On the other hand, his parents ha
the health and welfare of their chi O
values tell you that his parents should b
you would want to know if he were
But if you do tell his parents, yc :
doubtful he'll reveal anything

chance he'll just Guir counseling. g
behaviors, 9 s R
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FToM e Fieun

4 continuing education da
Isses every two

» soe

ok a3 & potent figant, and would be too afrad
M” try any PEW O (OIECCSHng intervention for fear
I'd be accused of practiciog um s y. I'd
kmw;omod.!hc“'dbtnonykﬁia
counsciEng.

Also, if you do say anything, are :
his father? Ethical codes perma yoo to witber o,
puts the client in danger; yer,
was fiction, made up to deter
you just can't be 100% sure.
lhheboywasbumindnemdomhwwﬂe-eﬂdlhnmm
lhelom!cbidpmtecﬁonmhoﬁﬁs?‘lhleuld, ip a whole seq of

ats, including an investigation of the father and potentially the removal of the
boy from his home. Yes, the laws require you to file a report when you bear
widcwdahm.lmdoyaumlymwpdmdmm_dru:&pnh?
Now you're back to thinking that maybe you should do nothing. M
ing relasionship ought to & 'ukh?b—n._&mf_hn?e%
dnchwﬂam&wnvhshnh-lﬂhm&_m.ﬁ

- Bt
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her. If | don'c please Sor with whar 1Y :

can make ke very difficult for me. Then. ,‘,:’"" sbe
of my kids foel tha: they are the omes | ,,.::";"‘
responding to. So, what do 1 do when m be
in all these different directions? Everyone [ Retrg:
own agendas. theie

vague language, are sometimes contrad,
Sheadry franion o ok Furth

TR !
ous Ik cernificaris 15, and governing bodics that practitioners

e

I

L.

ictory, and are challenging for
y the ficld is so fragmented :t:t

are

for

Ives. To

still more 0&.~u

you must not only reconcile various ethical principles bur al

so deal with
v Mmﬁeo&.
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DIVIDE . LOYALTIES

\f bo exacdy does a Counselor work for2 Counsclors learn in school that it is the
chients. As professional belpers. counsclors are to be their advocates, to hold their
trust and confidence and Protect their righes. 14, . smses Sopalies are

<ourse of action. I lors were 1o ply with
parental wishes and keop ther

m informed of their work, inevitably they would lose
the wrust of the child, I they

are uncooperative with the parents, the Pparcnes may
sabotage the child’s cfforts or remove the child from ching. To comg

matters further, counselors must answer 1o their school, agency, or institution foe
their actions. Counsclors are alvo subject to the personal preferences of supervisors
and (hcmrmddnuﬂkamhhhwhomlbqw&%ﬂc.ﬂkﬁaﬂh:
regulate behavior, sometimes against the wd(a.n o“dn-nn f"" lht;m interests 5
institutions. As has been previously { ¥ codes. s
nizations also regulate behavior. And through them all come the urgent whispess
3 T OWN INCT VOIce, y " X
= y@iﬂﬁn cach individual are many compesing loyaltics. The face thar aitmsascly

A SXA LR founded by
sss—would scem to simplify the Yet it & fun yous
e Llh(dyto' 5 pn?dmrm&ﬂuy(hm.ac&wyv:;ﬁ:
(;'l'cd.onwhou' you g d yourself 1o act difl thereafter]

d:t h s of your vak ant!ﬁu-h . of your (par Rr
ents,

AREAS OF ETHICAL DIFFICULTY i § drn, 4
5 2 Eh 1d quite lesi ndybe&uwtdmdu(be“’?_"d fear. RS
' 3 mmﬂyﬁmmwuﬂ"“ﬁql"";.. Sy u

:omﬂh"" is the analysss of B 2 n

N

veesus bad < el
The ethica
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. I Voece Frosm THE Fiewo

1 have 1o tell you, I was shocked when my supervisar
twid me not to G a chuld abesc repor after =y
12 yrar-old fermale deemt sold mc her facher 1oeched
ber where be had oo night 1o, Basically, the supervisor
was encoursging me to becak the law, Bolve me,
that was & rik 1 dadn’y want to take. But be was ada-
mant the agency should make every offort to keep
famals her undess the cvick of abusc & abro-
lutcly chear and the girl is in secious dasgor. Over and
ower he'd say the same thimg D 0S MCCTNE-——CIKT
the oty chik! progective services shows wp at ber

bouse to SO an -
orest yoss agaen. You o pe
So how :::‘U you be helping anyome?
I see poine. It makes ot senvie.
onc thing. It's the law t.hupl"r'cw“ s "'::'vt for
clinical decision. My future is ca the kne, S:n:-‘
going to orr an the side of oboying lhthw‘naho;:
thar whatever hm'“"Manm
my clienr and keep her orust. Ob, there's one
ching. What f she i being abused? I'm not rak
any chances with that, cther.

Multiple Relationships

nh hical ik

0': of the b, o s o

thicists, moral phifosophers, and leading clinicians in our ficld en a
ongoing about what i ethical ‘breach ciel engage n
tead > ch in echical think S l'l:llese‘&llosﬁum

= entire
may manifest as revisions in the official ethical codes that govern
Such a is 1 -

=

% P y d 1 e

defined as a helper icipating i s AR O

vith a chent or with somecone close to the cliont s Y role
dual . z hmmmmboomgdlg‘.rd&." 20,!3,‘ Also known as

One Of MOre peo-




Ooabeaps have

s they cam 80 ¢

< sclors b » o .
sregrpe ave beenm
’l‘l peng outside the s

v Or Jeave thy

t cImscives

Ation. Az the v

ind bound

advived vhat

weable Lo accunate
any i the ficld
o T foia
e l\r maangEs were not by Sef
* CRAT MO - Y
| Sk -r-l nskips endangered the chent's w
13 e Amercan Pyvchological A oo S
et onscst 3 o Association state in thesr eth
thas wa aticeships showdd be avoided ol -
or wnpair the counscloc’s ol Jadene ¢
cal Association, 2002)

e B, o

v

organ

UMY

objectivity and judgmcnt  (American
dary crossings hav In shoet, the isaees of mulriple redationabugs and
1o determine the \u:\;::“k::::“) ":.“"‘ni S chaliinge foc cpmabsions res XY
At the heast of the cthical \":““cl‘l scal and unethical behavions
Jifferential between coanscloes and rl:_.n-»um! rnulhpll‘vrr\;(nuu)‘ofv\ s the power
counsclor’s invitation to nlgA;:t" m : sz "(hlnrh’ Giffionl; Soc. shicens §9 (ES A
exploitative {c.g., a sexual n-lal-md‘-. l.ump(h cwsional eclationship, whether deardy
o pay for a scssion by doing s ~'L: i \«\'n’uv-;l‘_\ benign (€5, allowing a cliemt
o teel Tmarandly wroabled Uy such offcrs may be el ). e e
o the \nun“—kn‘; Sl b \u.h‘- .)"r;:-vm\' be reluctant to say no, subrraomg
how clinically harmdol tha ::d il 3 is an authosicy figure. You can lesgier
b s WY be for clients whose reavons for secking, coanscl-
ing may be their unassertivencss of pecvious vicrimaration. Similarty, chents who
have experienced traumatic abandonment in their past may agree o a noaprofcs
sional relationship out of fear of another abandonnwne by someooc who s sup-
posed to care aboat them.

Take for cxample the issoc of hugging a cheot. We routinely attend connauing
education workshops by counsching ethics experts who advise the audience never
o hug. You may be saying o yourself as you read this, “Bot why showuld an moo-
cent hug be ancthical?™ Your own counsclor may even have hegged you after 2
session, and you may have experwnced the pesture as patural and comfoctng:
indoed, hugging can be accepeed pracoxe in some orentatvons. But there is a coun-
perargament: A chient who was sexually abused by a parcmt may mEsmteepret yoat
hug as 2 sexual overmare, regardless of your gender. A claeon whonm ‘:kb:s
hugred after pauuuhr!y painful sesshots MAY comc 10 CXPESt I every W A
experience rejection and abandonment feclings i you don’t of ; For e Rl
scdor, a hug may represent 2 countestransference momwent where it is U :

: = .obcm}g\\byxks'kalaﬁ«amm
who actually needs the hug. 2

; ause the mdorf«l.sudwﬁuu**«km““'“‘m“’“‘“
sion, or because conl ¥ R {11 debased within the
the dient from painful

(Mmm“‘dhwm“ )
profession. but s Roeat apzr:::h‘ﬂfmk? W <gu:s.‘lx" the suength of
and similarly =innoceat” Sy i sl (€8 The angaIment
These kinds of argaments, =%

R dicat <an : e
‘:;: wm‘:g.‘o:n your own cthical chokes boch a complicated &

ng
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sexual Improprieties

Do you fear being seduced by a cliene?

F. Scott Fitzgerald's Tender hrch:gh;.nd.-mmAmma literature, POP-
uvlanized the theme of the idolizing
young dlient and her i therapist, each 4 o the other during the
intimacy of a th i ogymhnmhnkwyuuhwmw&
ents had the courage to publicize their of

f.\‘-mﬂhekﬂws. fosss

Sine b

¥

that

ips helpers can cogag
wmuﬂuntouddmh.ppmuoyw.ﬁm
in many counscling mmmw&*
M(Z)t&dmhhﬂmw

fecls undying graci 1o the ¥ mwwmwp
-mmu)lhecbcuhndudomddumwmdh




FTTRR S TUL L -4
. l Vo mrosm THE FIELD

nm-ﬁ-mu«.mammum.w
Joe"s uncthical beh The cli-

)(yhﬂﬂMm(rb«.lle&'ull‘bd 4
cspecially since 1 knew the coun\docu‘.m
She was even somecone | sont dienes
The more | got 10 kmow my clicar, the mo.
began o doube her story. It was juse that s i)
mcabcnchdmm&dn'i-ddup.u?:

made it dear she did not want me o calk
of this with her ex-counscloe.




|
. I Vot srom THE Fean

Everyors s thar “worst moment as a tew coumelor™
story, anc here’s mine. I'm a male counselor and |
know cxactly the kind of woman 1 fall for—what she
Jooks like, sounds like, acts like. And, of counse, one
day, she walks into my office. | knew | was in trouble.
1 could feel myself tuming on my most

EnscaL ann Luoa ssues - 423

‘W‘;m.m‘ahdm«mh;\'wd\ﬁ.
saying things that 1 thought were particularly wise and
meant to impress hee, ot belp her. And when she said,
“I'm amazed at how well you understand me. Fm really
Jooking forward to our next session,” | kscrally glowed
msde, A few weeks later, after 3 sesss0n with ber ended
and she left, | felt thas pain in my chest, which | recog-
nized immedaately as heartache.
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n processing and working e acan: M Hubbj,,

several things T 1d be considered (Dillon, 2003; Duncan, Miller, &

e outhy & Cailson, 2003; Kouler & Hazket el

1. Failares are Mubk"""“'“’w‘*’

2 oy ofsen avoid and deny their mistakcs 2nd misiodgments by calling
dlients resistant, pretending that they have eves. = iog under and

. Failures _{(@.o‘mawdb!mpbmmd‘Edm‘w
it ey, poor motivation), counsclos (cigidity, arrogance, p

il execution), proccss (teaasfercace, pach, <

and extrancous variables (lack of e

4
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truth or, alterna <
make a choice r::rt;:fh ":“"‘"““ poorly to prosective lies. The counselor st
sequences of the chosce. \é‘;:l: v:: e B cohial slmdomds K WOh 00 S0
krn‘.;i‘hrn;l\omc, consider the fnihm:n’; :’:‘\: oy Joacows ecsiom o e Y
{ e client is a young woman, inhibited, ogid, fearful, and shy. She is rified
ol . ol R
S;;: :y:’;:""ml:‘!Mumux k\j-lw the outcome 1s not 100% pu\‘;:ub‘_t.
anything that might require her verbal performance, foc fail-
ure (which she very loosely defines) would cermainly crush hee alrcady fragile
The counsclor quickly & iy cAghs op
of -sclf-dek ¥ Yoo lmd‘ptot\ab!y accurately) decides that the vicious cycle
sclf-defeating belicfs (*1 can't do it because I'm __") can be broken only by
encouraging her, just once, to try acting differcatly from the way she has in the
past. 1f she would pretend, even within the safety of the scssion, w be somewhat
playful and spoatancous, she could not continue to use the excuse *1 can't do i,”
because she would have revealed an exception to her sclf-defeating behavior.
Role-playing would obviously be the tochalque of choice for encouraging the
clicuts v and spontancity, but she is vehement in her refusal 1o try it. The
counsclor agrees 1o back off, and di i inues in other directions until an
opportunity arises. The dlient, in talking about ber mother's endless complaining
and cackling, starts to change her voice in imitation of her mother, thus initiatiog
w@mnﬂ&ﬂammmwdmmdodychammlaaﬂmﬂm
the client, knowing that it will provoke her continued § A as her mother.
After having previously promised pot to p her into role-playing, the coun-
selor now has an casy chance to trick hﬂiamlryh;il.obviomlyiotlmmdu-
apeutic growth. Is the counsclor ethically justificd in proceeding—when T has said
he would not—b the arc so p ially desirable?
lnlhisuxcdncoumlotdnuwnoptkaaion.djudowaknﬂtkmpu-
dwmbcmniwhﬁu.mdxl\emhlwhhlhemaiodem&ksoM

brdnmimmofm:hadnwadwabkmmmtbﬂy.muyk

mmklﬂdasmldlnwb«n. ible in the incid sp

i butweﬂamnbmmkcprmm?«menmpkhwmw

esty nwmm:«m”hmm.umm

might also be defensible.
The principle of







Enea, ans Lo, beies 437
have direct knowledge of possible ha
reasomble e“om R Wara s M 10 an Mentifiable victim. They must make

victim and mvast notify appeopeiate aathonities.

In add: o ! cthical “M w0 uphold a promise of confi-
dentiality, they may have an ethical and legal responsibiliity 1o breach the vow
(1) when the client is 2 danger to himself or herself or others, (2) when the coun-
sclor is %0 ordered by the court, (3) when it is in the best interests of 3 child,
elder, or dependent (ic., w&mmhwammn‘md
.buu‘,nnd(‘)w'mm

OF super S
courts do not offer to Nors the same
munications are priviloged, Mlshwmmmdann‘mm
is one reason why at the begi of every

you are
muwwmmmammmam It is akso one rea-

ulkthnoww«khuy :
uolmonolnubeﬁgable» .
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resule from reporting suspocted child abuse inaccurately, we advise you 1o follow
your stare's laws when it comes to abuse if there (s any reasonable evidence of it
It is not your mb

X €0 assess whether ﬂn Accusations are true or not, but merely to
allow the the case, By failing to report sias-
pected abuse, mmﬂydoynupmyo\mdlnmkhrno\man.hlm
also may neghig: allow children to be h

Retamionstars wimi Fomsux Cumn MM déalcodes are quite clear abous the
of be lved with a client, or cven con-
duumgafnmdshlp‘wlh-lcbulallheumlmh:otﬁtumuwm(‘-ll
relationship), there is a recent trend to also
mmnnmmmwhwdbymlnuuummm”‘“
u.ummwmsofummmwmdm
asap {which could take a lifetime)?
lnsnlsompommmkcpmmnddnmummbk”“‘m
¥ 7 of b ap m'p:':
satle lv ksnd{[ﬁaﬁw inc when a th
mnpnmﬂym-w|nwuhmdwdnmf‘m”
sons but also with regard to the dient’s fantasi y
professional association cchica mmm “relationships.
Al g 7 wm.

e
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perha) might legitinucely call the ¥ blem  “adi nt disorder winy
kpm:dﬁod.-sﬁ«_}mwd.mub—w;mcmmmwm
the dient’s nights? 2
Exhical dilemmas such as this onc have become 3 par < the ways counselory
d care organizath hether associs < #rith bospitals oc goy.
ernment health-care agencics, have roquired many ¥etes- counselons to
*‘“’*Slﬁqanw:dwwﬁnnd.wgmhlmmw mend
with a thorough appreciation of the | i mptnan,

fu IV?

.

2 hg-ﬁq.mdokuquoaiﬂwmmhwh
decide to cut off all support €
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$ 3y you
S0 Pt e find owt from a

Il
clicnt thas a former counsedor did some things in sev-
this beb —range at bes, and highly unprokasonal " ‘

'dﬁm" _ w*nh&“bﬂ
report the violation directly 1o the prone oy 00 Y.
case and make a detcrmination about whether some sort of acton noed be ke

MAKING ETHICAL DECISIONS
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iring hical decision
Describe the problem, After © iz 'M;‘n";.:'h oo Beeds 1 b,
made, it is wscfol to specify the parameters i onebcifor
! It to whom, and anticipate a
lllktn ".;‘MM 'hll.h.lml:;ﬁl""“ ton will give you some senge 0‘"&\7
e  decision must be rdo and action taken, "

ical i big S o
the particular sebical standards fit the bur the actions
“tong. e fusher supervision and reflect on whether any chical tapy ™

ot
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could have responded, 1 Identify what
you kearned from the situation and what
You resolve 1o do different erently in the future. If indicated, "publish” the results by
|nfomung others (verbally or in writing) what they might learn from your

In addition to the i lysis that leads a person to select a defensi-
bk‘moralcholce.

(he dmsion m.\ltmg process should also take into account the
d jons and the legal system, Most of
these sources mandate the lol!owmg actions:

1. Don't ipt any therap hout sufficient knowledge,
skllls.mmmg.andmpnmoon szhmﬂdmmpthlm:u?mbl
nreomsrdelhebwndsofronrq\nhﬁ- ions and comy Workshor
certificarion p ing, i hi ,and npn-

vmnnnthemnsbywhxhyouanlcpdmedyn
sknlkandconmnuogwnsapmfemml nkzrdunlswupedllnnd
other helping Is when sy
2. Yousbouldbcﬁreo[dllbkmndpnpdimlhlmww
capacity for objectivity, newtrality, and positive regard in the
mmim.‘l‘lns includes sexual and racial biascs, as
roward any ethnic or religious group, speml
Sexual involvement with diumumialy
€OgARE




Wﬂdmﬁoﬂm
mmm&wmnq:::

oF b«uﬂyad
5 vummmmw**"“‘"‘&f s eyl
mcrel fber. Counsclots ndwocknm-" *M“M




438 G 14

22l or legal vi
bt bo cogaping in some ethica wlation,
X u"mywl::?o‘; ;‘ﬂ:lr’:-'ﬁ :)m remedial therapy alone i not enough "“?u

forms of rehabditanon may be required |(o counteract the cheonic
iolation, especially m the case of sexual contast

10, ‘\:::;.,,.m oue kniowkdgeable about the -'mno‘.,.d g
becween cthical codes, the legal system, and ¢ <lities of everyday FI%’ ;
krrpwmndlbaubuummlmducuﬂtr o it i only aj ¢

covee general principles of ethical and legal condu . A5 You gain more .

and work in more specialized areas, you will be expected to apply MM'V

decision making to particul kinds of ti L_nndmm.ma,,‘.h “thica)

: g T (o e e
Icakh system (Isaacs & Stone, 2001), (2) adults (Schwiebert,
e, 20001, (3) gay and lesbian clients (Greene, 2006), (4) family m
modalities (Wikoxon et al., 2012), (5) Internct-based  (CeAtments (Somumery
Flanagan & Sommees-Flanagan, 2012), (6) addictions (Cottone & Tarvydy,
2007), and (7) managed care seetings (S gan & S
mnhucbun,nndha«ymwuwﬂlbcmmdwmhm
M.Maﬁwmhtmumnamitdmmw
(hhq.mﬁmummawuloamxlnmmmm.
wﬂdmhmnmh&wﬁnxaﬂawuamb

Rememnber, as a beginsier to this ficld you are not expected to know
ble to do everything perfectly. Making mistakes is part of your growth
crucial to your learning. You are, however, responsible for making ceruain
; s RS 1 SHIESR b




This may seem like BERSAL AN Lk Asens
well: it is our eth e a chimical issue, bot =
ieal » but competem
e e et KbV Yo T Mg A R e
ture and b ills of our profes: provide the best connsiling
wd hand movemen som, and good couned e
body on screen and ney, as well as ther facial ex; PSINE) ot N o
e Al and simultancously making the fa l";\w s, Secing the chent's full
oA acial movements is viety cial image lange enough to note
perfectly chear video communic sally impossible (not to monton the
ke 15 inore fikcly tha swmdwu::ﬁmm for 45-50 minutes cannot be a:‘:,,rd‘\':‘:ihn
siced ), soe pril 5 nd v
-)-\ are the anxious, tapping hmd\l‘ﬂ:\"‘;“) the dlient’s face. What may be unso-
\;‘ ‘ﬂ‘. ~all signs of a client in distress. ‘\‘ w imped shoulders, the arms acrows the
:I'l \ critical when assessing \\M'KI"‘.\ ol ve noted i Chapeer 3, this becomes Spc
he counselor determines that a chent t kl"ﬂ“ is sukcidal or homisidal. Moesorer,
:uml cthucal issue looms—the challe o 'Q‘  dlnger 30 el oe 1o Otheth 47 S
.ut“_whnl the chinician may be hund:ﬁ Sbenzimaiyy Fpmiaoda L
Confidentialicy is another issue n,: D-:hwnd‘ Dlimika gt
be hacked may be small but is \(ll.;lnli s b N s b Sl
Scntly Sarkiitar with the ochh ” d;c;\"-'”m‘ Courselors need to be suffi-
coaRacanakty: o5 well 6 'm;l\‘.“:ﬁ:‘ y arc using in order to ensure MAXIMLM
SrseR ¢ it dear in their informed consent agreenwnts with
. their confidentiality cannot be full
informed consent is whether your clie Aot e sy
: ¥ clients are stat i ! -
these are issues in face-to-face counscling as well, I;S“lhﬂf gl g
Nt o e S g as well, but it is all the more dafficok to
v ¥ speaking to an aduls or a minor (in which case you would
most likely need a parent’s permission 10 conduct counseling) when ou are depen
dent on laternet visual and voice communications, A final : right ;
S i ! IMUNK s inal issue is your w
cou ing wnh‘.\ chicot residing in another state. State laws vary on
wh(ﬂmu )‘ou_mtd to be licensed in the state where your client lives o where you
ve. The ethical counselor would need 1o be familiar with the statutes of both the
state whete the counselor is conduxting the scssion and the state in which the chient
on the other end of the wireless CORMECHON IS SITUNR- To practice echically, cyber-
momtm lon may need ::::;c licensed in several if pOT many Sates.
you may not 1o engage in eyl ding, you will
imtl‘lﬂ_ with dicnts. v.izc-mil and texnng,. .&n‘manyolm.dwpnfdmdumhod
for brief communications. Because texts and e-mails are vulnerable to being scen

by others {e.g., cmployers; partners or friends who borrow yous phonc), many
‘mmmmcuemmmly. icating al ppo ¢ schedul-
iuumm-pnon mhnologiﬁhsb«nsustua!aumhodwpmma\-
fidentiality, but they arc not foolproof (Welfel, 2013). Encryption technology also

tively expensive for both independent practitioners and community




