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The agency was formed in 2001 as a non-profit organization whose major function was
to enhance the quality of healthcare delivery in the Makkah region of Saudi Arabia. It

was advanced in 2005 through a ministerial order and its jurisdiction expanded to the

entire nation. All governmental and private healthcare facilities in Saudi Arabia are
required to comply with the standards set by the agency and obtain its accreditation for

them to receive an operating license.

The agency’s impact on efficiency and effectiveness of organizations in Saudi Arabia In

the dawn of massive changes in the digital era healthcare facilities strugele with a wide

H A Type here to search





image2.png
< - O @ & | https://Ims.seu.edu.sa/webapps/mdb-sa-BBLEARN/originalityReport?attemptid=016f0ed2-322a-42c6-9d48-b5664C Y = DO 72 1 @®
range oI data and processes aimed at providing high-quality care with desirable N

outcomes. They also need to focus on multiple goals, such as improving the health of
populations, enhancing the experience of care, and reducing the costs of health care.
They must also allow their staff to act independently and exercise clinical judgment while
enhancing the standards of care set by accreditation organizations. Healthcare
institutions are also expected to meet the goals of the shareholders and the expectations
of the community. The need to achieve all these objectives puts a lot of pressure on
healthcare facilities and this may affect their performance. One important tool of helping

healthcare organizations to tackle this burden is accreditation.

Accreditation refers to an external peer evaluation process used to assess the level of
performance of healthcare facilities in relation to pre-established set of common

standards (Almasabi12, 2013). Accreditation helps healthcare facilities to promote

transparency, improve their processes, and enhance their accountability to patients,

kholdes, e oty @)l rflects the dediation and commitmentof

of healthcare facilities in Saudi Arabia by developing accreditation standards that help
healthcare institutions to enhance quality and improve standards in their health care

services.

CBAHI assesses the performance of healthcare organizations in Saudi Arabia against

explicit standards developed by a team of highly qualified industry experts. The principal o
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helps organizations to make improvements to ensure that their processes and
procedures meet accreditation standards and regulations. Ultimately, this helps to
strengthen healthcare organizations and ensure that they offer high-quality care
(Algahtani et al, 2017).

The stakeholders involved in the accreditation of healthcare facilities in Saudi Arabia

include the government, public and private healthcare organizations as well as industry
experts who develop standards and undertake the accreditation process. _

However, the health care system in the country still faces several challenges such as lack
of adequate healthcare professionals, heavy reliance on foreign healthcare workers, and
high demand for healthcare services as a result of the rapidly increasing Saudi
population. The government is determined to address these challenges and improve the
country’s health care system. One way of doing this is by supporting the process of
accreditation which helps to assess both private and public healthcare facilities to ensure
that they maintain compliance with healthcare laws and regulations and keep up to date
with industry standards (Qureshi, Ullah & Ullah, 2012).

Healthcare organizations are also major stakeholders when it comes to accreditation
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