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2017). There was a dramatic increase in activities productivity, in part since big amounts
of data could be analyzed and captured in every activity. This resulted in process
standardization across companies and resulted in a dilemma for the corporation about
‘how to capture operational benefits of internet technology while controlling and using
distintive strategies The boom of the internet, with its ubiquitous and inexpensive
connectivity, led to the rise of the second wave of internet technalogy transformation, in
the 1990s. This allowed integration and coordination across activties, with customers
and channels, the outside suppliers as well as across geography (Loo & Mauri, 2016). It
enables the company, for instance, to integrate supply chains globally. (€ The first g

waves e o sinfcant rodctity roth and gain s the sconomy. W eres,

value chain changed, nevertheless, products were not affected.

In the third wave, internet technology is becoming a crucial part of the product.

(8ills, 2016). Big amounts of data allow a lot of those improvements.
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