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A xEY PREMISE OF TH1S BOOK is that to launch an effective
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text. One of the best ways to do so is by not only summarizing
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exact words. Quoting someone else's words gives a tremendous
amount of credibility to your summary and helps ensure that
it is fair and accurate. In a sense, then, quotations function as
a kind of proof of evidence, saying to readers: “Look, I'm not
]unmkingd&hup.ﬁhtmahuthilclﬂmndhﬂtithin}wr
exact words."

Yet many writers make a host of mistakes when it comes to
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in the first place, if at all. Some writers quote oo little—
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the original text and looking up the author's exact words, or
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memory. At the oppasite extreme are writers who so overquote
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their own—maybe because they lack confidence in their abil-
ity to comment on the quotations, or because they don't fully
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QUOTE RELEVANT PASSAGES
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Jemonstrating that you've read the author's work; you need to
m“.mmmmw.

However, finding relevant quotations is not always casy. In
fact, sometimes quotations that were initially relevant w your
argument, of to a key point in it, become less so a8 your text
evolving and messy nature of writing, you may sometimes think
that you've found the perfect quotation to support your angu-
ment, only to discover later on, as your text develops, that your
foxcus has changed and the quotation no longer works. It can be
somewhat misleading, then, 1w speak of finding your thesis and
finding relevant quotations as two separate steps, one coming
after the other. When you're deeply engaged in the writing and
revising process, there is usually a great deal of back-and-forth
hetween your argument and any quotations you select.

FRAME EVERY QUOTATION

Finding relevant quotations is only part of your job; you also
need 1o present them in a way that makes their relevance and
meaning clear to your readers. Since quotations do not speak
for themselves, you need to build a frame around them in which
mdﬂ-d’tﬁmhm

Quotations that are inserted into a text without such a
frame are sometimes called “dangling” quotations for the way
thev're left dangling without any explanation. One reacher
we've worked with, Steve Benton, calls these “hit-and-run”
quotations, likéhing them to car accidents in which the driver
spoccs away and avoids taking responsibility for the dent in
your fender or the smashed taillights, as in the figure that
follows.
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1 Here's a typical hit-and-run quotation by a writer respond-
ing to an ecssay by the feminist philosopher Susan Bordo,
ﬂmhnmuth-tmdummmmmdm-n

spreading to previowsly isolated regions of the world like the
Fiji islands.

h&ﬂmﬁmm-ﬂhﬂu'ﬂlinm
example. Until television was introduced in 1995, the islands had
no reported cases of cating disorders. In 1998, three years after
programs from the United Seates and Beitain began broadcasting
there. 62 percent of the girks surveyed reporfed diering ™

I think Boedo is right. Another point Bordo makes is that. .

Since this writer fails to introduce the quotation ade-  Sesow
quately or explain why he finds it worth quoting, read- ::".,:"
ers will have a hard time recomstructing what Bordo  ™odvces s
angued. Besides neglecting to say who Bordo is or even & oa o ™
thmmhhwdﬂummﬂunh-
humﬁmﬂdtmrlmgh:hmnumﬂm
she says that he thinks is o “right.” He simply abandons the
quotation in his haste 1o 200m on to another point.
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To adequately frame o quotation, you need to insert it into
what we like rocall » “quotation sandwich,” with the statement
introducing i serving as the top slice of bread and the explana-
tiom following it serving as the bottom slice. The introducrory
of lead-in clatms should explain who 1s speaking and set up what
the quotation says; the follow-up statements should explain
why you consider the guotation to be important and what you
take it to say.

TEMPLATES FOR INTRODUCING QUOTATIONS

* X states, “not oil steroids should be bonned from sports.”

* As the prominent philosopher X puts it. = —

* According to X.* -

* X himsel! writes, )

*» inherbook,  _ Xmomtoinsthat® °

*  Writing in the journal Commentary, X comploins thet= .~
» In X's view, * ,

» X ogrees when she writes, * >
» X disogrees when he wiites, = °
» X complicates motters further when she writes, *

TEMPLATES FOR EXPLAINING QUOTATIONS

The one plece of advice about quoting that our students say
they find most helpful is to get in the habit of following every

i
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major quotation by explaining what it means, "
like one of the ones below, i

* Basically. X Is warning thot the proposed solution will enly make
the problem worse.

* Inother words, X belleves

- hﬂ‘l“m:u‘-_-_-“_

* X s corroborating the age-old odoge thet

* Xspomtisthot .

* The essence of X's orgument is thet

—

-]

Muﬂemquhmhnmuhwlumh-
“ﬂmmmhmﬂnm&-qﬂn:dhqmd
passage. It is quite serviceable to write *Bordo states™  for o st of
or “amerts” in introducing the quotation about Fiji. ey
But given the fact that Bordo is clearly alarmed by b
lh:ﬂmimdthnndh'iruchnﬁji.uhh

more accurate 1o we language that reflects her alarm: “Bordo
ﬂﬁmnit}ut'u'hdllnlhdbf'ur'qﬁtfhu-.'
Consider, for example, how the earlier passage on Bordo
might be revised using some of these moves.

ﬂ-huumhmﬁuﬁmﬂnhﬂme-dhﬁ
Mtﬂlﬁ-lrthm-d&th(.lhh:mh
hﬂmmhndmmduduhnhnhiu
mh—*muhndmuﬂd.h.ﬂmduﬂuﬁdm
& case in point, Bordo notes that “uniil television was intnoduced
in 1995, the isdands had no reported cases of eating disosders. In
1998, theee years after programs from the United States and Britain
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hegan broadcasting there, 62 percent of the grls surveyed reported
dreting” (149=50). Pordos's pount i that the Western culr of dieting
s spreading even 1o remwte places acrow the globe. Ultimarely,
Bondo complaine, the culture of dieting will find you, regardies

ot where yom live A
Burdo’s observations ing true to me because, now that | think

shout 1, manyy women | know, regardlen of where they are from,
worry about their weighe. - . .

This framing of the quotation not only better integrates Bordo's
words into the writer's text, but also serves to demonstrate the
writer's interpretation of what Bordo is saying. While “the femi-
nist philosopher™ and “Bordo notes™ provide information that
readers need to know, the sentences that follow the quotation
build a beidge between Bordo's wonds and those of the writer.
The reference to 62 percent of Fijian giths dicting is no longer
an inere statistic (as it was in the flawed passage presented
carlier) but & quantitative example of how “the Western cult
of dieting is spreading . . . across the globe.™ Just as impor-
tant, these sentences explain what Bordo is saying in the writ-
et’s own words—and thereby make clear that the quotation is
being wed purposefully to set up the writer's own argument
and hus not been stuck in just for padding the essay or the
works-cited list.

BLEND THE AUTHOR'S WORDS
.mmvnulm
Y
The above framing material also works well because it accu-
rately represents Bordo's wonds while giving those wonds the
writer’s own spin. Notice how the passage refers several times
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bhiﬂmd’ﬁl{udh it echoes

Bordo's
ences to “television™ and mU&tﬂhﬂMﬁ:f:
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Jifferent, sometimes opposing, agendas. Your readens need to soe
-hm#_ﬁ—!dmwindrhhm
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MOW NOT TO INTRODUCE QUOTATIONS

We want o conclude this chaprer by surveying some ways
not to introduce quotations. Although some writen do so,
you should not introduce quotations by saying something like
“Orwell asserts an idea that” or "A quote by Shakespeare says.”
Introductory phrases like these are both redundant and misiead-
ing. In the first example. you could write either “Orwell asserts
that™ or “Orwell's assertion is that,” rather than redundantly
combining the two. The second example misleads reader, since
it is the writer who is doing the quoting, not Shakespeare (as
“a quote by Shakespearc™ imnplies).

The templates in this book will help you avoid such mis-
takes. Once you have mastered templates like “as X puts it,”
ot “in X's own words,” you probably won't even have to think
about them—and will be free to focus on the challenging ideas

that templates help you frame. .

Exercises

1. Find a published piece of writing that quotes something that
“they say.” How has the writer integrated the quotation into
his or her own téel How has he or she ntmaduced the quota-
tion, and what, if anything, has the writer said 10 explain it
and tie it to his or her own text! Based on what you've read
in this chapter, are there any changes you would suggest!
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2. Look at something you have writren for

one of lasscs
Emmmmmuﬁnhﬁmw
it! Explained what it means? Indicated how it relaes 10
mm!ﬂmhm':imdldmllwlmm
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