


330  The View from the Front Desk
- empty, there will be no more made unti|
because 0nce ﬁw_ohm.:m ww a comfortable place to m:.lum:a:_s_ W. A
few ».o__m” EM _oxndanq cold, hot, or wet—and they quickly settle :.w Whep
the wed QQ tables or in @ favorite spot on the floor. Most, h 9<a<2m, one
of the ,N“EE«  lttle more complicated. These people form a |ine bt haye
%ﬂ_m heading west, then turning all En way down the length of the south -
s‘m o way across the far wall heading back to the east. In my roe S Wal],
“M_cana..: it will take me the better part of two hours ..:.mﬁ. 1o speak c“wwa
with each of the 100-plus mnov_a in this line, to hear what it is thay they _.ngw
and to begin to process their requests. . ]
This is The Stewpot, a daytime shelter and social-service agency thy :
a ministry of First Presbyterian Church, located in the heart of aoiawﬂ is
Dallas, Texas. Begun in 1975 as a response to hungry people sitting En_,m‘_“:
on the church’s doorstep—spearheaded by an assistant pastor who had i y
handed two cans of food to one individual and then observed the map 3w_§
to open the cans with a key, the only “tool” he had—The Stewpot _.Mm
evolved from a soup kitchen serving a midday meal to an agency with fy.
time and part-time casework staff, medical and dental clinics, job training

and a myriad of other services for Dallas’s homeless and at-risk populations

§o >1m wrm roaw_mnm\.w

Denise' is in her early 30s, slender, with graying hair. She comes in
nearly every day: for Denise, The Stewpot is almost like Cheers, “where
“wna_uaoggoﬁaé .EBMMSEQ caseworker is also her representative
irocth € enise’s Social Security Disability (SSDI) check is sent
m._”u& LM«.—WM% and the funds are disbursed on her behalf, as she is
other fined ﬂgsnn_ her own finances. The caseworker pays her rent and
t0 Denise on a weekl Fﬂ“.oo_m out the remaining funds as mun._asm money
legacy as long as she _«sa - Denise has no family, but she will carry their
hol abuse while pregnant -Pennapent brain damage from her mother’s alco-
waits until the line at the M”o_rn A for anything, Denise normally
&pproach, which enables her 1o desk has diminished before she makes her
give everyone g hug. Unlike ' get away with .mno»_n.am behind the ._omw.m_.
mental illness, no gne g .:839 many of their guests? who struggle W!
are afraid for her, Stewpot is afraid of Denise. If anything, they

Marcus is anggher .
controllable wigh Eeo“&a altogether. Unlike Denise, his mental illness i
Some days, The wﬁtvﬂﬂa.ow_nmoasﬁn_& he often chooses not to take it
M”m“:g IS 8 sure sign that &2 loothbrush, razor, or other hygien® it

Payee, but his receny pep .S O s meds.) Marcus also has 8 ¢80
havior has been so erratic that she has had

noaoqc

e Adkins 23y

sltimatum: QE.Q. Z.m_,ncm starts takin,
pr :::%ﬂ_ no longer provide him with services,
wpot
wﬂa dof EM.W in her late 60s. A widow for man
Juani®™ . After her husband’s death, sh

m :
de the WM_. home began falling down due

|f having to seek out a shelter. Juanita has enrolleq ip The St

yment program .»:a is _oo_c.sm for work, but few empl owoanmi_.w
P in talking to a senior citizen with no work experience. In one sense
inter® s fortunate: there are many more social services available for mnaom
_%ESEB for those of working age—but one has to know where to go

g his meds again or
The
Some days, the staff are

Y years, she never helq 5 job
€ gradually slid into no<o__,?
to lack of maintenance, she
herse

&nhm_ {0 ask, and how to engage the system. At present, Juanita has few
u% o be able to help herself.

Trish aroused suspicions in all of the staff who saw her pull into The
Sewpol’s parking garage in a brand-new Chevy Suburban that had to have
cost more than 2 caseworker’s annual salary. Her bruised face and referral let-
ter told the story: the Suburban was all that she and her children had left after
fleeing from an abusive husband/father. Luckily, the domestic violence shel-
(er had had space for them, and staff there were caring for her children while
Trish went about the tedious tasks of getting new copies of their birth certifi-
cates and other necessary documents, finding a safe place for them to live
permanently, and pursuing legal matters such as a restraining order and, ulti-
mately, a divorce.

Mﬁ_ tries everyone’s patience. His physical and mental-health issues
are overwhelming, far more than he is capable of addressing. Some would
blame Carl for his own troubles: years of alcohol abuse have destroyed his
memory and thought processes and have ravaged his body, leading to ongo-
ing problems with incontinence and other unpleasantness. He is alternately
argumentative and flirtatious, his voice always several decibels louder than
necessary. It is not certain whether Carl is still drinking or not; it doesn’t
much matter, as the damage has already been done. Carl has tried to live in
Permanent supportive housing,? but has been kicked out more than once. The
s.u_.a caseworker from his most recent apartment complex frequently
€omes to The Stewpot to fetch Carl when he has become so confused that he
“H%h make his way home. He spends some nights in a shelter for 9” same
Memop Carl needs to be in a nursing home-type of facility, preferab ﬁ_,” »
Penin Jm..oma. =.== from which he cannot stray. .ﬁs chance of this ever hap-
m; ora “difficult” homeless man is approximately zero. ;
trary o Mn—o m.u..o as many different stories as there are moom_o in the line. MMM.
Many i € “skid row” stereotype, there is no “typica :oan_owm nﬂ___:.
"onth %".ogm. but more are not. Some have been roaﬁ%m ohm S
Sy wigy Eo. others have lived on the streets for more than 20 ¥ ol
laly i1 : ends as a last resort after losing their own place; S0me S i Y daw

& shelter; some prefer the anonymity of the street. Some d0
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b « * for extended pa,.

The vie' been ‘‘clean Perig, i

ohol; some __Mﬁan are highly educated and %:25:5;”
r ﬂ_Mn used w.~ w___.:: cannot wn.o..n_ a v_.MnM to live, Oﬁrna a: _wﬁ
some BV ing Rl et el lcel ) o g impy e
are ﬂw b a—.ﬂsm an »:ﬁ_._ﬂ D:ﬂmﬂ—nu:. m:oa— way £ ﬂoz:ﬂm Tcn i
ately need %:.% is oaoa have “fallen” a long way frop , aan_f_,s.
holdifl "% 3hood; othe that there are o many agencies m:a..oagﬁm

3 ?oa__% oo “wmos. there are so many different “kinqg o;osa_oe

e ctvle. thal
Jifesty
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ing homelessness; Cay| has f, |
ing prospects i needs mo, V. T
help moon_ Denise; Marcus Te oye
ita has jces than

TSighy ﬁ
peeds different ther of Ewﬂuomm dults are more likely to be ma]
single home
in general:

seholds, a majority of the h
whereas, among v.oao_.mnom M.cooznﬁao background of the p,
cent), gt

. rcan, 39 percent AIglo, 13 peeon ®
. is 42 percent >m._8u nMHM , and 2 percent Asian (NCq ~8$..ﬂ
_.._-u.g;avaog Native Am ulation is approximately m._ percent Male gy
“nnu.ﬁ Dallas's EBM_MM Monman mix is 65 percent African
female, an
19 vndn=

Americay
Hispanic, and 4 percent “Other.”
4 vﬂoﬂ: »
percent Anglo,

How Many Are Homeless?

less in the U.S. at any particulyr
No one knows how ngﬁnﬂho“mﬁmﬂo count of a population that i
int in time. It is difficult to o for example, where Carl may be foung: o,
_J. One never knows, for exar nt, in a shelter, or on the
highly mobile. ight be sleeping in his apartment,
any given night he might than once, or will he be overlooked a k
street. Will he be counted Eonm~ r? In addition, it is even more difficult to
o &
e 200t o aﬂﬂoaﬂ not wish to be found. Among mﬁ h%mrw.ﬂ
count homeless persons d “shelter resistant,” who ¢
in parti fiece s fapep jegmo ing left alone by
homeless in particular, in the hope of being le
to set up camp in out-of-the-way places f these suffer from
less persons. Many o L
everyone except perhaps other homeless pe fearful of shel
schizophrenia and other forms of mental illness. ,_”_gmw Mwa rarely, if o8
ters—some are afraid of enclosed spaces of any EM" .Woao have given up
seek help or services from agencies like The Stewp E_ ing useful 0 o
hope that any sheiter or other helping agency has §mo§ e
Bg.zosaosoooag_u who do not want to be + share of espor
In the United States, the federa] agency with the larges
sibility i

i< the
. ing homelessness 1
for providing funds ang programs for addressing
Department of Housing and

€ (675
ogn_nmvao“
Melegg Pop.
vn33~

A ﬁnoan—ﬁ

Urban Development (HUD). O:_MM. wa e
HUD fundi are required to conduct a point-in-time census 5..“ AS
less populations in th [yt yeel .

e
of January, at least once every tW0 Y

f us B_an.
11imostcites,the Dallas cepgyg i conducted on a single night, th
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ble-counting persons.® Shelters are asked to
of dou

: night; in addition, dozeng of
the n%_wocnﬂ .».on nmw:n_é owm of co:., mra.g_.na and
otd! w%oonuﬁﬂw-ﬂﬂgi more detailed informatio,
ing wu o_.ann

these data have been gathered from all the p,
sons 1. Once truct an estimate of the number of people Who are home-
theif nee can cons ight. It is, of course, a minimym number, since there are
ies: EGWQ given mam of unsheltered homeless who are not located and sur-
. tedly Eocwmm most recent year for which there 1S complete data, the
wm.o " Nooﬂwmsﬁ revealed (no fewer than) 671

859 homeless persons in the
nt-in-time < Dallas’s homeless count for Janua
PO 1 states.

ted

ry 2009, according to the
5,675, a number that has not changed appreciably
. tjme count, was the past five years,
%En._ﬂmﬂm +5 vo_.oomzwnw”n& Ew. homeless be tracked through a aamgm.o
Agnnm% also manda Management Information System (HMIS), which is
the Homeless M: Through observing this count across a period
¢t calls le across time. ! ial er rate in
tbe k peop see that there is a substantial turnoy
kg i g is is good news of a sort:
e veral months, homeless.” On the one hand, this is good new 3
g ulation of the appears to be a short-term phenomenon, .;a«. mma .
%ﬂ Wm»ﬂ«. wM-BQMMMMMWM wmmmwﬁnna. and they are wEM 8~ %Mwm».—ﬂx MM Mrmww Ho
o beds for the next indiv n need. g
. mwa_:.wv_& cating shelter i bed relinquished than it
i Y, V& : no sooner is a shelter be .
B it i#'also bad news: n homeless in the meantime. That
other hand, it for another who has become skt o Sy M
is needed again ntinual risk of homelessne: ey
m.nnaa %ﬁoﬂ%«ﬁﬂ% Moao_. on man_wmwswww ﬂ% MMMMMN%”@WM% iy
Indeed, the Nai here from 2.3 to 3. .
in any one o&n:“wq owmmwwunmﬁoan_omm:omm erommeWw. .
will n%o:numwun_. end of the spectrum from 9oww M YD calls tharehifonte
e nwwm homelessness rapidly are %omn ,M been continuously homeless
Mmanwwwaomm » These individuals n_ﬁ.on mowmmo%m of homelessness within
. . R e omvitour ing either in a shelter or on
SRS i orar ition, they must be staying eiths imits their
In addition, they L ndition that limi
g e kind of disabling condit ically
me Kin iy 1 The chroni
the street and must have so ivities of daily living. ¢
T e R e
homeless represent 15— perc ility to care for those needs, &
ir increased needs imited ability in place to serve
et ent ﬂwﬂa total resources of Eom_.w.wnm g
nss _Eg M%owsﬂoommauam run as high as 80 Raouewo by definition, do not
osom”.n&non T e e vnawrw“mwsbmo Act defines home-
o J Cap s \ter or
A -Vento Homeles: ; r in a she .
$et counted. The McKinney-V rl, one must be saying eiher n ¢ heEE Y
lessness fairly narrowly; in general, ed building, at the e
th in one’s car, in an abandon ot included: An other
7. he street (or in on seople in need who are n o public intoxi
Thus, there are quite a few %2.% ing a 30-day jail term for p
Vise homeless individual who is servin

Provide thejr
Volunteers asgist in locat-
unsheltered homeless per-
n about thejir histories and
articipating cit-
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- counted E.“._M mm: y) sharing a friend’s apartmen;, mwnnz
.o (and 1 o home went into foreclosyre not
have no other p]
because they 3avC Pace to
< : ese ..m=<_m_~v_0 ?O:.—O_me are smwmmo. are “Ho
staying ' pomelesS & i_go“
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«.nmmonsense” explanations given f;,
g 8“..<8 for their predicament. :vnov_m _._o:._o_ox:
Jess thems 9 are e5g
¢ home ill.” “They’re homeless because they ap, Omeje,
1 “Some people are 12y and just don't want to oy . drugs
and/or alcoho’ 1o live on the street and have the freedom tq g, Some
ple just prefer -] truths in each of these statements v: What th,
peol ining the partia ; S Will ey Y
wanl. T . of the broader societal forces at work that cayg, mwa_o E
This process also leads to a better ung nd pey,
posme. P a% to end the problem. erstanding of
o homeless because they are mentally ill.” Nume
?Mmhwu s«sa anywhere from one-fourth to one-third omqm“.m _”E;.
i nically homeless—suffer from m, 1€ home.
the chro y : % ental jllpeg;
from major depressive disorder to bipolar &moanm in
hizophrenia. In the 1980s, tens of thousands of patients were released mno”
psychiatric hospitals in the belief that they no longer needed to be institutio
lized. The rationale was that, with new antipsychotic medications mé_gw
and appropriate social services provided, most could live happily and oot
tively within the community _”m&mn EE_ _.m E.m:.Enozm. This assumption wg
never tested, however, and deinstitutionalization took place without any sub-
sequent snaBn in an for SWH_BE_.Q.&%& support and services, As a
result, a significant portion of the increase in homelessness in the 1980s was
a direct result of deinstitutionalization.

Today, few of the patients who were deinstitutionalized in the 1980s
remain; they have mostly not survived the loss of their safety net. However,
o A.E_. ailable care remains radically diminished. In general, persons
.ﬁw _”M be institutionalized against their wishes unless it can be demonstrated
ger” has been ta clear danger either to themselves or to someone else. :cﬁ.
cide QEB..&E_V. - ..2_ 4 the risk that an individual may commit sui-
sleep outdoors in 2_”_.4. » the “choice” to stop taking antipsychotic drugs and 0

ger” to oneself. Toda mﬂuﬁm. weather is not construed as “presenting a dar-

for whom eaa is 8%. __.aaa o ey cohort of homeless mentally-ill uo_..m%

social workers to %aaso Supportive housing available, too few w&ow_»n,_”
dicati their care, and inadequate medical insuran®

that many will need to take for the rest of their 1ives

e )

pecome mentally ill only after several mq A
Iters. The coping skills required to msmﬁﬁ Mﬂ%ﬁm pove
mq%m .mwﬁnnm awareness of Enowr. 5333%25 t0 one’s mﬂw o 2
i ining awake and vigilant all night to ensure thay GM””aiwm
gings

0 : .
5O° safet?s are so disturbing that some suffer 4 breakdown as a ey

len—2, :
# "G yen granting that a substantial number of the homelesg are mentally

ically that this has ‘
: not follow logical  has caused their home] T
i, it d m_d U.S. citizens with mental illness who are noy roM_MmMMM Mwwn iamn
0

be sure, such disorders pl : 7
are —_an_mM.Mw_\wwnm who can care for "raB.v ,UWM%MM%MW Mﬁogmron sk e
some have urance that provides a high level of care and ¢ ot Hame w.w<o
a&am. anwo_.%w they need; others do not. Mental W_EMM_.MWM@BMMM?
in why even a certain percentage of people find themselves i.:row_”

Jter. Even if it did, are we as citizens prepared to argue that those persons

”,_M somehowW %mo_é_nm:om their .vnom_nw—:oss And that their being homeless

a " ehow, therefore, appropriate”?

is SB.%%\E are homeless because they abuse alcohol and/or drugs.” 1t is
that a high percentage of the .roBﬁom.m. .va_.rwum even a majority, use
alcohol and/or drugs to numb the pain of their lives. Carl, described above, is
st one example. But as with mental illness, it is not always clear which
_San first: the homelessness, or the substance abuse. Certainly, there are doc-
umented cases of drug use leading to the loss of job, housing, and even fam-

ily. But perhaps just as often, occasional substance use turns to abuse in the

face of repeated disappointments, inability to find work, disrespectful treat-

ment by social workers, assault by other homeless persons.

As with mental illness, there are many more substance abusers who are
housed than homeless. Addicted students live on college campuses in resi-
dence halls and “Greek” houses with everyone else; they are not homeless.
Celebrities have their struggles with substance abuse paraded through the
gossip columns, but they go into treatment, not into a homeless shelter. Drug
and alcohol abuse certainly exacerbate the problems of homelessness; they
do not cause it.

. “Some people are lazy and just don't want to work.” Taken by itself,
this is undoubtedly a true statement; however, it is hardly restricted to the
homeless, .?Qouo who has sufficient money can be as lazy as she or he
mrﬁmmu without suffering ill consequences. No one suggests that the jet-set-
ting idle rich” should be forced into homeless shelters because they are liv-
"¢ on inherited wealth rather than working to earn an income of their own.

Furthermore, many of the homeless actually have jobs, or are seeking

“Mployment. Dallas’s census figures show that 25-30 percent of the homeless

clear















such as job training,
federally subsidized) hoUSIEE
meom”d in Adkln.l




