The ROYAL MARSDEN
NHS Foundation Trust

Clinical Nursing
Procedures

Tenth Edition , o ’ B

Supporting nurses V- o

for over 30 years ﬂ?_ —
[m= e N -

ebookbig.com

L]
[

[=]




This edition first published 2021
© 2021 The Royal Marsden NHS Foundation Trust

Edition History
© The Royal Marsden NHS Foundation Trust: previous editions published 1992, 1996, 2000, 2004, 2008, 2011, 2015

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form
or by any means, electronic, mechanical, photocopying, recording or otherwise, except as permitted by law. Advice on
how to obtain permission to reuse material from this title is available at http://www.wiley.com/go/permissions.

The right of Sara Lister, Justine Hofland and Hayley Grafton with Catherine Wilson to be identified as the authors of the
editorial material in this work has been asserted in accordance with law.

Registered Office(s)
John Wiley & Sons, Inc., 111 River Street, Hoboken, NJ 07030, USA
John Wiley & Sons Ltd, The Atrium, Southern Gate, Chichester, West Sussex, PO19 8SQ, UK

Editorial Office
9600 Garsington Road, Oxford, OX4 2DQ, UK

For details of our global editorial offices, customer services, and more information about Wiley products visit us at
www.wiley.com.

Wiley also publishes its books in a variety of electronic formats and by print-on-demand. Some content that appears in
standard print versions of this book may not be available in other formats.

Limit of Liability/Disclaimer of Warranty

The contents of this work are intended to further general scientific research, understanding, and discussion only and are
not intended and should not be relied upon as recommending or promoting scientific method, diagnosis, or treatment by
physicians for any particular patient. In view of ongoing research, equipment modifications, changes in governmental
regulations, and the constant flow of information relating to the use of medicines, equipment, and devices, the reader is
urged to review and evaluate the information provided in the package insert or instructions for each medicine, equipment,
or device for, among other things, any changes in the instructions or indication of usage and for added warnings and
precautions. While the publisher and authors have used their best efforts in preparing this work, they make no
representations or warranties with respect to the accuracy or completeness of the contents of this work and specifically
disclaim all warranties, including without limitation any implied warranties of merchantability or fitness for a particular
purpose. No warranty may be created or extended by sales representatives, written sales materials or promotional
statements for this work. The fact that an organization, website, or product is referred to in this work as a citation and/or
potential source of further information does not mean that the publisher and authors endorse the information or services
the organization, website, or product may provide or recommendations it may make. This work is sold with the
understanding that the publisher is not engaged in rendering professional services. The advice and strategies contained
herein may not be suitable for your situation. You should consult with a specialist where appropriate. Further, readers
should be aware that websites listed in this work may have changed or disappeared between when this work was written
and when it is read. Neither the publisher nor authors shall be liable for any loss of profit or any other commercial
damages, including but not limited to special, incidental, consequential, or other damages.

Library of Congress Cataloging-in-Publication Data

Names: Lister, Sara E., editor. | Hofland, Justine, editor. | Grafton,

Hayley, editor. | Wilson, Catherine, editor.

Title: The Royal Marsden manual of clinical nursing procedures / edited by
Sara Lister, RN, BSc (Hons), PGDAE, MSc, Dip, MA, MBACP, Head of
Pastoral Care and Psychological Support, The Royal Marsden NHS
Foundation Trust, Justine Hofland, RN, BSc (Hons), ANP, MSc, PG Dip, ILM
Level 5, Divisional Clinical Nurse Director, Cancer Services, The Royal
Marsden NHS Foundation Trust, Hayley Grafton, RN, BSc (Hons), CPPD ITU,
Chief Nursing Information Officer, The Royal Marsden NHS Foundation
Trust, with Catherine Wilson, PhD, MSc, BSc (Hons), PG Dip (Ed), RN,
ONC, RNT, Head of School, The Royal Marsden School, The Royal Marsden
Hospital NHS Foundation Trust.

Other titles: Manual of clinical nursing procedures

Description: Tenth celebratory edition. | Hoboken, NJ : Wiley-Blackwell,

2021. | Includes bibliographical references and index.

Identifiers: LCCN 2020050693 (print) | LCCN 2020050694 (ebook) |
ISBN 9781119532965 (paperback) | ISBN 9781119532989 (adobe pdf) |
ISBN 9781119532972 (epub)

Subjects: LCSH: Nursing care. | Nursing-Technique-Handbooks, manuals,
etc. | Nursing.

Classification: LCC RT41 .R77 2021 (print) | LCC RT41 (ebook) | DDC
610.73-dc23

LC record available at https://lcen.loc.gov/2020050693

LC ebook record available at https://lccn.loc.gov/2020050694

Cover Design: Wiley
Cover Images: Labor Omnia Vincit Crest is a registered Trademark of The Royal Marsden NHS Foundation Trust.
All images courtesy of The Royal Marsden NHS Foundation Trust.

Set in 9/10pt Lexia by SPi Global, Pondicherry, India

10 9 87 6 543 21


http://www.wiley.com/go/permissions
http://www.wiley.com

Brief table

of contents

Foreword Xvli
Acknowledgements Xulii
List of contributors Xix
Quick reference to the procedure quidelines xxiii
How to use your manual XXU
About the companion website XxUlii
The context of nursing 1
Part One Managing the patient journey 13
E Admissions and assessment 15
B Discharge care and planning 47
n Infection prevention and control 69
Part Two Supporting patients with human functioning 131
Communication, psychological wellbeing and safeguarding 133
n Elimination 205
Moving and positioning 283
" Nutrition and fluid balance 339
n Patient comfort and supporting personal hygiene 403
Pain assessment and management 457
Symptom control and care towards the end of life 497
E Respiratory care, CPR and blood transfusion 539
Part Three Supporting patients through the diagnostic process 657
Diagnostic tests 659
Observations 719
Part Four Supporting patients through treatment 801
Medicines optimization: ensuring quality and safety 803
m Perioperative care 937

Wound management 1029



Part Five Looking after ourselves so we can support patients
Self-care and wellbeing

Appendix: Standards of Proficiency for Registered Nurses
List of abbreviations

Index

1061
1063

1085
1089
1093



Detailed tab

of contents

Foreword

Acknowledgements

List of contributors

Quick reference to the procedure guidelines
Houw to use your manual

About the companion website

The context of nursing
Overview
Background

Context of nursing

Political context

Unwarranted variation

NHS Long Term Plan
Professional context

Patient safety and quality of care
New roles

Evidence-based practice

What is evidence-based practice?

Evidence-based practice and The Royal Marsden Manual
of Clinical Nursing Procedures

Structure of the manual
Structure of the chapters
Finally

References

Managing the patient journey

B} Admissions and assessment
Overview

Inpatient assessment and the process of care
Definition

Related theory

Evidence-based approaches

Post-procedural considerations

Observation

Definition

Physical assessment
Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Respiratory examination
Anatomy

Physiology

XVil
Xxviii
XIx
xxiii
XXU
XXUIIl

NN OWwwwndh NNy

© VW O ©

—~
S

Evidence-based approaches
Cardiovascular examination
Anatomy and physiology
Related theory
Evidence-based approaches
Abdominal examination
Anatomy and physiology
Related theory
Evidence-based approaches
Post-procedural considerations

References

[E] Discharge care and planning
Overview

Discharge care and planning
Definition

Related theory

Clinical governance

Discharging patients from hospital: internal procedures
Evidence-based approaches

Pre-procedural considerations

Post-procedural considerations

Complications

Interface between primary and secondary care:
external processes

Related theory

Evidence-based approaches
Complications

Complex discharges

Definition

Related theory

Evidence-based approaches
Discharge to a nursing home
Related theory

Complications

Discharge planning at the end of life
Evidence-based approaches
Pre-procedural considerations

Informal carers

Definition

Related theory
Evidence-based approaches

The role of voluntary services
Related theory

References

A Infection prevention and control
Overview

Infection prevention and control
Definitions

Anatomy and physiology

Related theory

Evidence-based approaches



Hand hygiene

Definition

Related theory
Evidence-based approaches
Pre-procedural considerations
Hand washing
Evidence-based approaches
Use of alcohol-based handrub
Evidence-based approaches
Surgical hand antisepsis
Evidence-based approaches

Personal protective equipment (PPE)
Definition

Related theory

Donning theatre attire

Evidence-based approaches

Specific patient-related procedures
Standard precautions

Related theory

Aseptic technique

Definition

Related theory

Pre-procedural considerations
Nursing care of patients with suspected or known
infection: managing safe care

Related theory

Evidence-based approaches

Isolation procedures
Definition

Source isolation

Definition

Related theory
Evidence-based approaches
Post-procedural considerations
Protective isolation

Definition

Related theory
Evidence-based approaches
Post-procedural considerations

Environmental hygiene and the management

of waste in the healthcare environment

Definition

Related theory

Waste disposal

Related theory

Clinical governance

Management of soiled linen in the healthcare environment
Related theory

Prevention and management of inoculation injury
Related theory

Complications

References

Supporting patients with
human functioning

E Communication, psychological
wellbeing and safeguarding
Overview

Communication
Definition

109

110

111
111
111
111
111
111
115
115
115
115
116
117

118
118
118
120
120
120
120
120

125
125
126

126

131

133

134

134
134

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Principles of communication

Providing information and making shared decisions
Definition

Related theory

Evidence-based approaches

Pre-procedural considerations

Principles of providing information to a patient

Communicating with specific populations
Communicating with people with acquired communication
disorders

Definitions

Related theory

Evidence-based approaches

Pre-procedural considerations

Principles of communicating with people with aphasia
Principles of communicating with people
with impaired speech (dysarthria)

Principles of communicating with people
with impaired voice (dysphonia)

Principles of communicating with people who
are blind or partially sighted

Principles of communicating with people
who are deaf or hard of hearing
Communicating with people who are worried
or distressed

Related theory

Evidence-based approaches

Pre-procedural considerations

Psychological wellbeing
Definition

Related theory

Adjustment

Definition

Related theory

Denial and collusion
Definitions

Related theory
Evidence-based approaches
Complications

Anxiety and panic

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Pre-procedural considerations
Depression

Definition

Related theory
Evidence-based approaches
Pre-procedural considerations
Anger, aggression and violence
Definition

Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Delirium

Definition

Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations

134
134
135
141
143
144

147
147
147
147
148
148

151

151
151
151
151
152
152

153

153

154

154

155
155
155
155

157
157
157
161
161
16l
162
162
162
162
163
163
163
163
163
164
165
168
168
168
168
169
171
171
171
172
172
172
174
175
175
175
175
176
176
177



Dementia

Definition

Related theory

Evidence-based approaches

Clinical governance

Pre-procedural considerations

Referring on to psychological support services
Evidence-based approaches

Safeguarding, mental capacity and the Mental

Health Act

Safeguarding

Definition

Related theory

Evidence-based approaches

Clinical governance

Principles of safeguarding

Mental Capacity Act (2005)

Definition

Related theory

Clinical governance

Pre-procedural considerations

Principles of mental capacity assessment
Post-procedural considerations
Deprivation of Liberty Safequards (2009)
Definition

Related theory

Clinical governance

Pre-procedural considerations

Principles relating to deprivation of liberty
Post-procedural considerations

Mental Health Act (2007)

Related theory

Evidence-based approaches
Pre-procedural considerations

Principles of using the Mental Health Act
Post-procedural considerations

Interface between the Mental Health Act (2007)
and the Mental Capacity Act (2005)
Related theory

References

I Elimination

Overview

Normal elimination

Urinary elimination

Definition

Anatomy and physiology
Faecal elimination

Definition

Anatomy and physiology
Assisting patients with elimination
Evidence-based approaches
Clinical governance
Pre-procedural considerations

Altered urinary elimination
Urinary incontinence

Related theory

Penile sheaths
Evidence-based approaches
Pre-procedural considerations
Urinary catheterization
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Suprapubic catheterization
Evidence-based approaches
Related theory

177
177
177
177
177
177
179
179

180
180
180
180
180
188
188
189
189
189
192
192
192
193
193
193
193
195
195
195
195
195
195
197
197
197
197

198
198

199

205

206

206
206
206
206
206
206
206
208
208
208
209

212
212
212
212
212
213
214
214
215
215
224
224
225

Intermittent catheterization
Evidence-based approaches
Related theory

Pre-procedural considerations
Catheter-associated complications
Bladder irrigation

Definition

Evidence-based approaches
Pre-procedural considerations
Post-procedural considerations
Nephrostomy tubes and ureteric stents
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations and
complications

Surgical urinary diversions
Definition

Evidence-based approaches
Altered faecal elimination
Diarrhoea

Definition

Related theory

Pre-procedural considerations
Faecal incontinence
Definition

Related theory

Constipation

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Pre-procedural considerations
Insertion of a nasogastric drainage tube
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Enema administration
Definition

Evidence-based approaches
Clinical governance
Pre-procedural considerations
Suppositories

Definition

Related theory
Evidence-based approaches
Pre-procedural considerations
Digital rectal examination
Definition

Evidence-based approaches
Clinical governance
Pre-procedural considerations
Digital removal of faeces
Definition

Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations

Stoma care

Definition

Related theory

Evidence-based approaches
Clinical governance

Pre-procedural considerations
Pre-procedural assessment and care
Post-procedural considerations
Complications

References

225
225
225
225
230
230
230
230
232
235
236
236
236
236
237

237
240
240
240

243
243
243
243
244
245
245
245
248
248
248
248
248
250
252
252
252
252
256
256
256
256
256
258
258
258
258
259
260
260
260
261
261
262
262
262
262
263
263

264
264
264
267
267
267
270
272
277

277



Moving and positioning
Qverview

Moving and positioning: general principles
Definition

Anatomy and physiology
Evidence-based approaches

Clinical governance

Pre-procedural considerations
Prevention of falls

Definition

Related theory

Evidence-based approaches

Risk factors

Positioning a patient: in bed
Evidence-based approaches

Positioning a patient: sitting up in bed
Evidence-based approaches

Positioning a patient: side-lying
Evidence-based approaches

Moving a patient from sitting to standing
Evidence-based approaches

Positioning a patient: in a chair or wheelchair
Evidence-based approaches

Walking

Definition

Related theory

Evidence-based approaches

Moving and positioning an unconscious patient
Definition

Anatomy and physiology

Evidence-based approaches

Moving and positioning a patient with an
artificial airway

Definition

Evidence-based approaches

Clinical governance

Pre-procedural considerations
Post-procedural considerations

Moving and positioning a patient with respiratory
compromise

Definition

Anatomy and physiology

Evidence-based approaches

Positioning a patient to maximize ventilation/perfusion
matching

Anatomy and physiology

Evidence-based approaches

Positioning a patient to minimize the work of breathing
Anatomy and physiology

Evidence-based approaches

Pre-procedural considerations

Positioning a patient to maximize the drainage of secretions

Anatomy and physiology
Pre-procedural considerations

Moving and positioning a patient with neurological
impairment

Definition

Anatomy and physiology

Related theory

Evidence-based approaches

Positioning a neurological patient with tonal
problems in bed

Pre-procedural considerations

Positioning a neurological patient with tonal
problems in a chair

Pre-procedural considerations

283

284

284
284
284
284
286
286
287
288
288
288
288
289
289
290
290
291
291
293
293
295
295
296
296
296
296

297
297
298
298

299
299
299
299
299
303

303
303
303
303

303
303
304
304
304
305
305
306
306
306

307
307
307
310
311

312
312

316
316

Post-procedural considerations

Moving and positioning a patient with actual
or suspected spinal cord compression or spinal
cord injury

Definition

Anatomy and physiology

Related theory

Evidence-based approaches

Pre-procedural considerations

Post-procedural considerations

Moving and positioning a patient with raised
intracranial pressure

Definition

Anatomy and physiology

Related theory

Evidence-based approaches

Pre-procedural considerations

Moving and positioning a patient with
an amputation

Definition

Related theory

Evidence-based approaches
Pre-procedural considerations
Post-procedural considerations
Complications

References

Overview

Fluid balance

Definition

Anatomy and physiology
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Complications

Nutritional status

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations

Provision of nutritional support: Oral
Evidence-based approaches

Clinical governance

Pre-procedural considerations
Post-procedural considerations

Nutritional management of patients with
dysphagia

Definition

Evidence-based approaches
Enteral tube feeding
Definition

Related theory
Evidence-based approaches
Pre-procedural considerations
Nasogastric tube insertion
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations

318

320
320
320
320
322
323
329

330
330
330
330
330
331

331
331
331
331
333
334
334

336

340

340
340
340
343
349
350
355
355

357
357
357
358
358
361
361
365

365
365
367
367
370

371
371
371

372
372
372
372
372
375
375
375
375
379



Complications 381

Enteral tube remouval 381
Pre-procedural considerations 381
Post-procedural considerations 382
Enteral tube care 382
Evidence-based approaches 382
Percutaneous endoscopically placed gastrostomy
(PEG) placement and care 382
Pre-procedural considerations 382
Post-procedural considerations 387
Complications 388
Silicone gastrostomy stoma plugs 388
Definition 388
Administration of enteral tube feed 389
Pre-procedural considerations 389
Post-procedural considerations 391
Complications 391
Enteral feeding tubes: administration of medication 391
Evidence-based approaches 391
Post-procedural considerations 393
Parenteral nutrition 395
Definition 395
Related theory 395
Evidence-based approaches 395
Post-procedural considerations 396
Complications 396
References 398
n Patient comfort and supporting
personal hygiene 403
Qverview 404
Personal hygiene 404
Definition 404
Anatomy and physiology 404
Evidence-based approaches 404
Pre-procedural considerations 408
Sleep promotion in a hospitalized patient 416
Definition 416
Anatomy and physiology 416
Related theory 417
Evidence-based practice 417
Patient environment 418
Related theory 418
Pre-procedural considerations 419
Eye care 423
Definition 423
Anatomy and physiology 423
Related theory 425
Evidence-based approaches 425
Pre-procedural considerations 426
Ear care 433
Definition 433
Anatomy and physiology 433
Related theory 434
Evidence-based approaches 434
Mouth care 437
Definition 437
Anatomy and physiology 437
Related theory 438
Evidence-based approaches 439
Clinical governance 444
Pre-procedural considerations 444
Post-procedural considerations 449
References 450

m Pain assessment and
management

Overview

Pain

Definition

Anatomy and physiology

Related theory

Evidence-based approaches
Pre-procedural considerations

Pain management
Evidence-based approaches
Pre-procedural considerations
Post-procedural considerations
Complications

Regional analgesia: local anaesthetic nerve blocks

and infusions

Definition

Anatomy, physiology and related theory
Evidence-based approaches

Clinical governance

Epidural analgesia

Definition

Anatomy and physiology
Evidence-based approaches
Pre-procedural considerations
Post-procedural considerations
Complications

Remowal of an epidural catheter
Post-procedural considerations

Entonox administration
Definition

Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Complications
Non-pharmacological methods of
managing pain
Psychological interventions
Physical interventions

References

m Symptom control and care
towards the end of life

Overview

End-of-life care

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations

Symptom control

Dyspnoea (shortness of breath)
Definition

Evidence-based approaches
Pre-procedural considerations
Nausea and vomiting
Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Insertion of a nasogastric drainage tube

457
458

458
458
458
459
461
465

467
467
469
473
473

473
473
474
474
475

475
475
475
475
478
480
481
481
483

485
485
485
485
486
486
489

489
489
490

492

497
498

498
498
498
499
499
503
505

516
516
516
516
517
518
518
519
519
519
522



Ascites

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Complications

Terminal sedation
Definition

Evidence-based approaches
Pre-procedural considerations

Care after death (last offices)
Definition

Related theory

Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations

References

Overview

Respiratory therapy
Definition

Anatomy and physiology
Evidence-based approaches

Oxygen therapy

Definition

Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Complications

High-flow oxygen via a nasal cannula
Definition

Evidence-based approaches
Humidification

Definition

Anatomy and physiology

Related theory

Evidence-based approaches
Pre-procedural considerations

Non-invasive ventilation
Definition

Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Complications

Chest drain management
Definition

Anatomy and physiology
Related theory

Chest drain: insertion
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Chest drain: suction
Evidence-based approaches

522
522
522
522
523
524
524
527
527

527
527
527
527

528
528
528
529
529
529
534

535

540

540
540
540
542

543
543
543
544
544
550
552

552
552
552

555
555
555
555
555
555

556
556
556
557
558
558
564
564

564
564
565
565
566
566
567
567
572
574
574

Chest drain: changing the bottle
Evidence-based approaches
Post-procedural considerations
Complications

Chest drain removal
Evidence-based approaches

Tracheostomy and laryngectomy care
Definition

Anatomy and physiology

Related theory

Evidence-based approaches

Clinical governance

Pre-procedural considerations

Tracheostomy: dressing and tube tape or tie change

Evidence-based approaches
Tracheostomy: suctioning
Evidence-based approaches

Clinical governance

Pre-procedural considerations
Complications

Tracheostomy: changing an inner cannula
Evidence-based approaches
Complications

Tracheostomy: changing a tube
Evidence-based approaches
Pre-procedural considerations
Complications

Tracheostomy: applying a speaking valve
Evidence-based approaches
Pre-procedural considerations
Complications

Tracheostomy: decannulation
Evidence-based approaches
Pre-procedural considerations
Complications

Tracheostomy: emergency care and recannulation
Evidence-based approaches
Pre-procedural considerations
Laryngectomy

Related theory

Laryngectomy: humidification
Evidence-based approaches
Laryngectomy: communication
Evidence-based approaches
Laryngectomy: care and emergency management
Evidence-based approaches

Basic life support

Definition

Anatomy and physiology
Related theory
Evidence-based approaches
Clinical governance
Pre-procedural considerations
Defibrillation

Evidence-based approaches
Clinical governance
Pre-procedural considerations
Post-procedural considerations
Complications

Transfusion of blood and blood components
Definition

Anatomy and physiology

Related theory

Evidence-based approaches

Clinical governance

Pre-procedural considerations

Post-procedural considerations

Complications: general

576
576
578
579
579
579

581
581
581
581
582
583
583
590
590
592
592
593
593
595
596
596
597
597
597
598
600
600
600
601
602
602
602
603
605
605
605
605
608
608
608
608
608
608
609
609

612
612
612
613
615
615
616
619
619
620
620
625
625

626
626
626
626
627
632
637
644
645






























































































































