The In-store Experience of Tomorrow

@ Customer Benefits
@ Operational Benefits

Scanning a barcode on a garment
or other product to show product
information or to find other colors or

sizes on the retailer's eCommerce site

different clothing virtually \

Contactless checkout

Smart thermostats/lighting
that improve energy use

RFID solutions to track
inventory as it moves
across the supply chain

Smart shelves in store \

\
that detect when \
inventory is low \

. N
Smart mirrors that allow N \

customers to “try on” \

Y N\,

by automatic scanning  ®
of product as customer
walks out of store

¢

Beacons serve up information on ®
frequent store visitors, such as
purchase histories and personal
preferences, to help a sales associate
deliver high-touch service to their
most valuable customers

Personalized digital coupon
delivered to a VIP customer
upon entering the store
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Customers can use their

smartphone or a wearable

device to quickly scan an

item and call up product

information, reviews or

social media commentary
[

Suggested products

fitness device
*

based on desired activity
level tracked by wearable

Smart robots that work
autonomously will aid in
areas ranging from stock
replenishment to product
assembly to hazardous
materials handling.
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: Robots with touch screens /I
: for browsing inventory  /

that can lead customers I/

to desired products J

Smart shopping carts
can help customers
navigate the aisles of

! a store based on their
! .digital shopping lists

<

7 Smart price tags that
can be changed in
real time based on
demand or other trends

\
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loT-connected digital signage
that pushes content to stores
in real time, customized for
specific stores, cities or regions

O
Customers can call for
assistance or check inventory
availability via their mobile
device or wearable

Sensors monitor the quality

or age of perishable items

and notify suppliers about

the need to replenish inventory
or offer discounts on aging
stock to improve turn

Smart packaging
that monitors freshness
or age of perishable goods



