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The Rise of Workplace Spying

The Week Staff posted an article named "The rise of workplace spying." This article
explains how companies monitor their workers and why they do so. Apart from that, they also
track the private services of the employees. According to the American Management
Association, at least 66 percent of U.S. companies monitor their employees, 45 percent log
keystrokes, and 43 percent track émployee emails. Furthermore, some companies track employee
google history to check if employees are hitting on quitting or searching for another job.
However, most employees could not stop this tracking. Still, there is a grey area on the ethical
nature of tracking employee data and movement, which raise a lot of question onside of the
employee's privacy violations by the companies. Some shipping companies such as UPS track
delivery trucks with GPS, this allows them to monitor the movement of the truck. Some grocery
stores also track cashier on how fast their scans the items. Most companies monitor employees

through software, and the software automatically scans emplgyees' text mess ges, emails, and
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According to the American Management Association, most employees are fired from

their job for misusing office email and the internet, A owing number of companies are usin
J gr p g
,;echnology to monitor their employees' emails, phone calls, and movements. This article is a
A

"% representation of how employers violate the privacy of the employee in various ways, which I

disagree with — Mﬂbeﬁfhﬁwmmkwewvmm&wpmammwg——
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;ﬁ& Firstly, by monitoring emails and internet browser history; also, they can log private
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Q&{“ (‘ services such as Gmail, Facebook, and Twitter. This is a direct violation of the right to privacy

of the employees Because these companies access information that is sensitive to the employee

"
Communication Privacy act of 1986, it is illegal to intercept any communication, either oral,

\(\ without their permission. According to the constitution of the United States on Electronic

written, wire, or electronic. Although it may prove useful in other instance if the email belongs to
the company thus allowing them to monitor their employees wellbeing and provide ways to
better improve his or her efficiency in the workplace this agcordigg to laws does not breach the i,
1 + 5\ AL sy
act of privacy cause the email to belong to the company.
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>Secondly, Henry Ford says that Bosses have always kept a close eye on employees. This ‘6‘50101‘
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@N\ id€a is not always the best option. in that the employees need to feel comfortable without being -Q!Le( ™
W
W

&h

closely being monitored. The employees need time to improve themselves, and they need to feel &73
free to work in the office. Bosses hire investigators to spy on the employees' families and

family lives, to monitor their home lives and make sure it least interferes with his work life. Even

though monitoring their employees both at home and workplace may improve the efficiency of

the employee, it may risk damaging the relationship between the employees and their family due

to lack of separation between work and home time. q &_p(/ \ s V i V""\’ L PQAM'C S

-

)@ ‘T(a . F1 lyk,ll ¢r with this akrticle on the issue that most companies search employees

J&\W Google history to check that if employees are about to quit or there are hunting for a new job.

&‘ r‘:‘;} This may endanger or be seen as a breach of contract by the employee. The company need to
50\\9} Fallow the employee to make a decision whether against or within his or her contract then choose

ijﬁ the best course of action to take against bhim
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In conclusion, Although the poiﬂ&pressed by the article are valid to the employers and

there is proof that the/means there have undertaken to monitor their employee improve, they're

efficient in the company, and thus the compan improved productivity. It essential for the

company human resource department to form a consensus with the workers in their workplace

- and be able to engage them on the importance of monitoring them and how far how much of
._'_____,_,_.—-——-——_.
q\% eir data they have access to. This will allow fo a better conducive working environment

between the bosses, workers, and employees.
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