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Study and Communication Skills for Psychology doesn't end with this printed book. Visit the
book’s online resources at www.oup.com/uk/parson2e/ to find a range of materials, pre-
pared by the author and grouped by chapter, to help you master the concepts presented
throughout the book.

The extra materials include:

* Exemplar essays and lab reports to help you see how to implement the guidance
given in the book

* Exemplar poster templates
* Downloadable weekly timetable and academic calendar
* Referencing exercises to help you practise what you have learned in chapter 9

Lecturers can also register for access to the following teaching materials:
* Figures from the book in electronic format, ready to download

* Lecture slides covering academic misconduct awareness, essay writing, writing lab
reports, and giving presentations

* Handouts for use in class, covering various sections of the book
* Additional referencing exercises
* 'Masterclasses’ on written arguments, posters, and critical analysis
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Q What will | learn in this chapter?

e The difference between schoo!/college and university
s How to become an independent learner

o Different learning strategies that will help on your journey towards getting
your degree

Over my years of teaching a few things have consistently frustrated me about why intelligent
undergraduates frequently fail to do as well as they are able to. Students who can verbally
communicate in an articulate way in class suddenly lose their communication skills when it
comes to written work, and cannot produce good, well-thought-out essays; students who
grasp the complexities of statistics beautifully are, for some reason, unable to get the refer-
ence and methods sections of their written assignments correct. There are always a few who
perform well in all areas of the course, but there are many more who could do so much better
if only they had a better grasp of the basics required in psychology—basics such as accurate
referencing, setting out coherent arguments in essays, displaying critical thinking skills, and
demonstrating the ability to write well-formatted laboratory reports.

As an undergraduate, you have a lot to think about at university, and the subject matter
alone can pose many problems for students trying to retain so much information. The dif-
ficulty you, as students, face is that no matter how much you know about a subject, and
no matter how much you write, you won't get good grades if you can't communicate your
knowledge and understanding effectively.

Knowing how to presentinformation is a skill that you started to learn at schoo! and college.
'Started to learn’ is key here: you don't stop learning how to communicate when you leave
school or college. Instead, it is a skill that you need to continue to learn and improve upon if
you want to do well at university. There is no such thing as the perfect essay, report, or presen-
tation; if you keep trying to do better every time you produce one, then you will continue to
achieve your potential while at university. Hopefully this book will enable you, as a psychol-
ogy student, to fulfil your potential and produce work which accurately reflects your abilities.

Why do | need this book?

You will have acquired and developed many skills from your education so far (whether you
realize it or not!). However, every course and subject comes with its own fresh challenges
and requirements, and psychology is no exception. With this in mind, this book is designed to



help you manoeuvre your way through all the lectures, seminars, and assignments you will be
required to do throughout your studies in higher education. Many of you will have studied psy-
chology before, written essays before, made posters, done presentations, and written reports.
In psychology, we place a large emphasis on doing these things correctly and in a specific man-
ner. While you may already know the basics, there is no harm in revising and getting better.

Many universities have formal study and communication skills programmes in place,
while others have materials available for you to use more informally to learn the basics and
improve your study skills. All of these resources and programmes are of a high standard, and
you should take advantage of whatever your university provides. However, the term ‘study
skills’ is a fairly generic one, and different degree programmes at different universities vary in
terms of what is, and what isn't, covered. By contrast, this book seeks to bring some cohesion
to the development of study skills by bringing together in one place the various aspects of
these skills taught in psychology programmes at different universities, helping all students to
learn the key requirements for psychology to the same high level. This text should comple-
ment any study skills course your institution has to offer, and will provide you with a helpful
resource throughout your studies at undergraduate level.

In addition, a lot of the skills covered in this book aren’t applicable only to undergradu-
ate study. They are just as valuable post university: they are a collection of transferable skills
which you will be able to apply to most of the jobs available once you have a degree.

How is university different from school?

Students typically find university challenging, as it is the first time they are responsible for
their own learning. There are numerous routes to university, but they all involve clearly
directed learning where students are taught from a highly prescribed teaching specification.
Consequently, there is limited opportunity for elaboration and independent learning: what-
ever you do is organized and monitored by those teaching you.

itdoesn't take a first year undergraduate long to realize that the university experience is quite
different. There is no longer anyone telling you when to do work, or what bits you should learn
next—and nobody chases you up if you miss one lecture. Now you are learning to learn inde-
pendently. It is now your responsibility to work as hard as you like in order to pass the course.

This can be quite intimidating at first, and it can be very confusing to be suddenly expected
to navigate a large campus, your online timetable, the virtual learning environment, and the
different styles of classes you'll be faced with. You will get used to it, and while you do there
are staff available to help you. If you're unsure of something, make sure you ask a member of
your department, who will be more than happy to direct you as necessary. You will probably
have a personal tutor allocated, so make sure you go and see them regularly if you need to.

The importance of being an independent learner

It’s all very well saying that you now have to become an independent learner, but students
are often confused about why this is the case. After all, you are paying for an education, so
why are the lecturers not teaching you more often and why are you set so much to do by






























































































































