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Chapter B: Intake and Engagement
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Chapter 8: Intake and Engagement

uneh 8A Now You Try It Ethical Co unication regarding Service Provision

<F_ work with a job training program through the local Your corrected social worker response:

ommunity college. Mc Oliver is in your office. You have

completed the intake form with him and indicated that the

decrsion 10 provide services is made by a committee
fou, the social worker, say, “It will be three days before

| have an answer for you. | think you should go home and
try to talk to famiy members about ways they can help you

program can help you. We normally work with really poor
people.” an option for you.*

ry It Intake Forms

lﬂs intake interview can be documented electronically on a found in Appendix C and then answer the following
«

omputer system or handwritten. Thes is determined by the questions
agency's standard operating practices. When doing handwrit
ten documentation, be sure to write legibly, as this information
becomes part of the permanent record and other workers may
depend on the information if someone other than the intake worker

the intake form?

A modeled social worker response: “It may be a few days
four income looks 100 high, and | am not optimistic that aur  pefore | have an answer for you. But in the meantime, here is
a list of some other training programs in our area that may be

1. What did you find the most difficult about completing

is assigned the case. Know the process for completing the intake

form and be sure that every question is answered. This is the entry 2. Where did you falter?

point into your agendy, and the quality of this report sets the stage
for all future interactions. (For documentation, see Appendix A.)

?
Now try your hand at completing an intake interview 3. Where did you feel most confident

with a cdlassmate. Use either version of the intake form

social worker. The reasons for the denial of service may be as straightforward as the
county where the client resides, income guidelines, or a very long waiting list. As an
intake worker, the social worker becomes the advocate and broker of services for the
client. It is through your report that an agency (or members of a review panel) decides
whether to provide services to the client. If you believe your client is an appropriate
candidate for the services offered by your agency, advocate for him or her. Use your
voice to speak on your client’s behalf.

Taking into consideration ethical communication in practice, provide a corrected
response to the example in Box 8. A. Try your hand at completing an intake interview

and answer the questions in Box 8.8

Engagement and the Professional Relationship

When people experience difficulties in their lives, they can select from a wide variety of
strategies to overcome them. Some turn to family and friends; others look within and
draw on internal resources. When they choose to see a professional social worker, they
are secking specific knowledge and skills that are usually not available to them through

informal helping relationships. Most likely, they have been unsuccessful in resolving




