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ke most imporant variahle i determining the sraliee of the hedping
PrESS, -

() shaped and molded by these who vk |

4. not as leporant as the skills
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&,

M SeEViCe practitfonens. -
and knowladge the human service pravs- _
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@Niﬁmgmm 1 ServE U 4 mieddd for tiie'mgﬁjé _
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©. openness and honesty .. ‘
. 3 sebse ol being Teenered” asg porsis
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séefrial for establishing 4 relationship,
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4. A client-professional relationship characterized by wzmmm a.{:r-:e;a e,
caring, empathy, and respect 15 _
. & necessary and sullicient condidd tm ol positive ghzawg,{z in ghents. ~ {
. a necessary but not sufficent condition of positive change in v Hetus,

¢. neither a necessary noy a suificient condition of positive change In ch-
ernys,
d.

w5 O the Tolowing Tactors, which is the most important in devermining
whether helping will resultin change? '
- a. the king of person the haman seevice practitioner s

b, the skiils and wehinigques the human sepvice practitioner uses

¢. the motivaton of the ciient 1o change

¢k, the theoretical orientation of thie therapist

[ .

e G O the Tollowing, which do you consider to be the most imporiant atribute
- of an effective haman service professtonal?

& knowledge of the thearies of helping

b skill in using technigues appropriately

€. genuineness and openness

d. ability 1o @pecfify a treatment pl%m and evaluate um results
£,

— 7. ibelieve that, for those wlo wish to become helpess, personal psycho-
therapy

@ should be required for ficensure.

b is notan tm;wtmnt iatim“ in developing the mpamy to waﬁc with .
others. g R
© ¢ should be encouraged but nos requl fred. ' :

&, I¢ needed only when the practitioner has sevious probilems.
e,

‘:QW B Iheliove that, In order to heln a client, @ human service professional
a. must Hke the client personally.

b, moust be free of any p{frsonai eontlicts in the ares i w’kmh the aﬁmz is
working:

. nieeds to have experienced me easm pr@%}iam a5 the dient.

needs 10 have expericnced feelings similar to those being experfericed
by the client,

€.

WQ ﬁ“ 9. n regard to the chent-pracitioner relatbonship, Eihink that
@mé practitioner should remain objective andd anonymous,
b, the praciitioner should be a friend w the cient,
.c: m»mnai velationship, but not friendship, s exsential,

4. a persomal and warm refatonship I not essential.
@,

MDM wwwwww 10, 1 should be open, honest, and fransparent with m'g Cﬁ{:iii‘i
a. when 1 like and value them.

b, when { have negative feelings toward them.
¢, varely, i ever, 5o thar {.wxil avoid f;ezgatm;'ly intluencing the chents
Belpor refationship..

only when iE imuw\fﬁiy feels like the i ghi thing to do, é
e
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EL w1 T €xpeet that L will experience professional burnout i
a) [ get involved in too many demanding projects.
@ i} st do things o my work that sren’t personally meaningful,
: c. my personat fife is characterdzed by contlict and stroggle. _
d. my clients complaba a Iot and {ail o change for the better. -
e . '
D M% 12, Tehink that professional burnont
a, can be avedded H U'm Involved in personal therapy while working as a
professional,
b1 inevitable and that 1 oiust Jearn. (o ive with it
<. can be lessened if { find ways to replenish and nourish mysell. _
@ may or may notoccur, depending on the type of client [ work with,
e

,ﬂw :E)_ L3 T were an intern and were convineed that my supervisor was encouraging

trainees to partidipate in unethical behavior in an agency setting, 1 wauid

3, )first discuss the matter with the supervisor,
teport the supervisor to the director of the agency.
¢ ignove the situation for fear of negative consequences,

d. report the sitwation to the ethics commletee of the state professional
association.

e.

QM D 14. Practitioners wha work with culturally diverse groups whhout hwmg, .
cross-cultural knowledge and skifls e
. are violating the civil rights of their ciens,
. b, are probably guilty of unethicat behsvior,
g _ hmﬁd realize the need for specialized training,
. (53 can be said to be practicing cthically,
e,
D i Tibad strong feelings, positive or negative, toward a client, § think that
would most likely
a. discuss my feelings with my dient. :
b. keep them to myself and hope they would wmnu.ai}y di&appear
¢ discuss them with a supervisor or collpague,
z@cee;}t them as naruzal mﬁm they ba@gm 138 mterﬁrm ‘with the helping
relationship.
g,

D 16, Iwoen't feel ready to help others umil’ ;

& my own life is [ree of problems.

b. I've experienced helping as a client.

¢. Heel very confident and know 11 be o fective,
ve become a sell<aware petson and devil aped the a’l:uiziy o c:mmmua
ally reexamine my awn life and relationships.

€.

a Q 17, Ha c!wm evidenced s sfremg lealings of atiraction or dislike Enr mae, | think
‘thal Twould

Help the cliehr work Ehmugh these £€elmg@ and uaﬁiemand &:Ewm
njoy these feclings if they were poshive,

yclient to anather buman service ;Jmi:mmm:r

the swﬁum’s into less emotional areas,
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.,@m ié 15, Practitionees whe help clients whese sex, race, age, sochsl cliess, or sexual
arientation s ditferent from thel own Z
a. will most likely not understand these clienis m!fiy
(b need 1o understand the differences between their €

selves, o
©can practice unethically if they do not consider mg&-culmm} ?3*'3}:’:;;%
4. ate probably not going 1o be effective with such: clienis because of e

differences.

fienis and tene {

e.
.Q .19, When t consider being tnvolved tn the helping professions, | value most
a, the money 1 expect to earn. '
b the security | inagine | will ave in the job.
(Eahe knowledge that T will be intimately involved with people wha are
searchdng for a better ke,
the personal growih, [ expest 10 experience through my work.

e,
.Q e 20, H Y were faced with a helping situation where it appeared that theee was &
conflicr between ethical and legal courses to foliow, | would
& Ivmediately consult with an attomey:
b. always choose the legal path first and foremost,
strive to do what I believe 1o be etlieal, even i it meant challenging a

faw,
d. refer my client to another professional.
€. .
Bﬁ M(f«;m 21, With respect to value judgments in helping, professionals shonid
. feel free 10 make value judgrments about thelr clions” bebavion C €

@ actively teach their own values when they think that dients need 2
differens set of values, '
remain newtral and keep their values out of the therapeotic process.
d. encourage clients 10 question their own values and decide on the qual-
ity of thelr vwn behavior, '
:E;w Q 22, Fauman service practitioners shiould :
a, teach desirable behavior and values by modeling them for dients.,
v jenenrage clients to look within sthermselvey o discover values that are
reaniongiul o thee.,
mi.nfwm the dominan values of society, BT
d. very delicately, if at all, challenge tlients” value systems.
psw Q 23, In terms of appreciating and understanding the value systems of dlients
who are culturally different om me, Ce
' @I see it as my responsibility to learn about their values and not tnpose
mine on them, _
b. [ would encourage them o accept the values of the domdnant culture
for survivad purposes,
o] wonld strémpt to modily my helping srocedures to 88 thelr cudtural
vatues, - .
d. 1 hdnk it s imperative that | learn about the specific culural values my
clients hold. ' _ . : , g

LN
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.Qw o 2’3‘1"‘ If ] Jex 3 s 3
o ::f%x,_gm carmne to we with a problem and 1 oowdd see that Twouldd not he
@ ubiective because of iy valies, 1 would
: L & aceept the etient becanse of the challenge to become more tolerant of
diversity, _
B. tell the client at e outset about my fears concerning our contlieting
o values,
() refer the client to someons else.
d. atternpt fo inffuenes the client to adopt my wiry of thinking.
(f“ &,
v .25, 1believe that the real reason for professional Hrensing and certifivation ks
a. to provide lnformation to the publiv SOTVECES, _
h. to protect the public by settlng minimum levels of competence for pro-
Tessionals, . .
4_) upgrade the hielping professions by ensuring that the highest stan-
dards of exvellence ave promoted, _
~ d. to protect the intevests of various helping professions and to reduce
competition.

e,
WQ‘ .26, Twould tend to refer 3 client ii} another profossional

a. 1 1 had a strong dislike for the client.

b. # I didn't Bave much pxperience working with the kind of problem the

client presented, _ : _ B

“Jif 1 saw my own needs and problems getting in the way of helping the

~ client. _

4. ¥ the dient seemed o distrust e,

@ &
ﬁ-m o AE My ethical position regarding the role of values in helping Is that, a5 a pro-

fessional, 1 shoukd
(@Y never Impse 1y values on 3 client.
b. expose my values, without imposing them on the client.
¢ teach my clients what 1 constder to be proper values.
 d. keep my values gul of the helping relationship.
e, .

E’b R H | were to counse! lesblan an
worild be S
2, malngining oblectivity.
@mt knowing and undersanding enough about 1his Higstyle.
“establishing a positive therapeutic refatipnship.
d. pusshing my awn values.
Er i _
jbm Q 29, Of the following, [ consider the most unethical jorm of helper beluvior
ohe St C
a. promotiog deperidence in the client,
(}g becoming sexially involved with elighis,
(© breaking conlidentiafity without a good reason 10 do so.
d. accepting a client whi fias a problemt that goes bevend poe’s compe-

fende.

4 pay clents, a major concert of ming

€.
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Q e 30 Regarding the issue of helping frfends; 1 think that
a. it is seldom wise o accept a friend as a client, .
b. it should be done varely, and only if it is clear that the fendship will
not inderfere with the therapeutic relationship.
@ friendship and professional helping should not be mixed.
1t should be dome only f it seems appropriate to both the client and the

Buman serviee practisioner;
&, '

IC} T Bi - Regarding confidentiality, 1 believe that
aJitis ethical to break confi idence when there is teason 10 beimve that
@ clients may da serious harm to themselves.

it i5 ethiical to break confidence when thete Is reason o belleve that s
chigsst will do hanm te someone else,

¢ 1 is ethical 10 break confidence when the parents of 3 client ask im'
certain nformation,

d. it¥s ethical to Inform the authorities when a ciien is breaking: ther lm,
e,

J& 553 Therapists should terminate thex apy with a cliett when
fa)the client decides to do so and not before,
b, they judge that it is dime 1o texmainate.

9) s clear that the client s not benefiting from the therapy.
the clisnt reac’:m an mpasse,

) 3% Asexual relationship between a former dient and hekper is
a. ethival if the client inftiates it
b. ethical only two vears alter termination of therapy.
¢ ethical ovly when client and practitioner discuss zhe fssue and agree
the relationship.
mevier ethical, mg:;rcﬁiesso{-ihﬁ tiee that hag Qlé;ﬁeﬂ‘ '
<

1}3& ... 3. Concerning the wsue of physicaily toucking a ciient, 1 think that touching
(@)is unwise, because it could be misinterprated by the client,
b. should be done only when the practitiener g{:mﬁtmiy fet:lrs like dojuyg it.
¢ Is an important part of the helping procesy.
d. is ethical when the client requests It.
&

Q\ e 35, A clinical sugervisor has Initiated sextal Maiiemshlm with former stu-
dents. He maintaing than because he 1o Jonger has dny professional ve-
sponstbiity to them; this pradiice s acpepable. In v view, s behavior is

a. plearly unetiical; becduse Be i aslng his position wo inidate contacts
with former students, . .
b. not unethical, because the professional relationship has ended,

‘¢ ot unethical but is unwise and i [inappropriate.

] snmewhat uicthical, because the supervisory relationshitp s similar 1o

therapeutic relationship.

B D g the role of spiritual and religlous values, as a professional |
inchined 1o

hare such values for lear that [ would impase my ow beliefs on my
Hénts. a




2T

(b) actively strive w get my clients 1o think about how spirituality or refi-
glon could enhance their lives,
¢. avoid bringing up the ropic unless my client initiated such a distussion.
@mnduﬂ. an, assessment of my client's spiritual and refigions bellefs dur-
ing the intake sesston.
e,

&

_¥7. Tn working with a family, T think that the huiman service practitioner
@is primarily responsible w the tanily as 2 unit,
b. should focus primarily on the needs of individual members of the
family.
¢. should atiend to the family’s needs and try 1o hiold the amount of sacri-
fice by any one member 10 a m nitpaum.,

d. has an ethical obligation o sttt hfs ot her bias and approach at the
olitset.

€,

.38, The practice of lmiting the pumber of therapy sesstons a dient is entitled
vy under a managed care plan is '
a. unethical as it can work against a client's best interests,
b, & reality that Fexpect Pl have o accept.
¢. an example of exploitaticn of a dient’s dghts.

&, wrong because it takes away the professional’s ;udgﬁmm in many cases.
[

Do

39, Regarding the issue . af who should select Lh£ goals of helping, I beligve that

a. 1t is primarily the practitioner’s responsibility 1o select goals,

b it s primarily the clieny's responsibility to select goals.

¢. the responsibility for selecting goals stmuéé be ghared eogually “i;zy the:
client and the practitouer
the gquestion of who Sﬁiﬁa‘:i@ the gmks depends on what kimei of cliest 13
bedssg seen.

£,

E}; E 40, Concerning the role of diagnosis i helping, 1 helieve that
) diagnosis is essential for the planning of a treatment program.
b, diagnosts Is counsterproductive for therapy. since itis h_aserfii O a1 exters
sl view: of the client.

¢ diagnosts is dangerous In that it tends io Jabel pmpif: wim then are
Yimited by the label,

d Jwhether 1o use diagnosis depends on one’s theorelt cal e,mmmzma and
the kind of helping one does.
€.

.. &Y. Concerning the place of resting in mental health treatment, | think that
a, sts generally interdere with the tearment provess.
B, tests can be valuablestols # they are used as adjuncts Lo treatment,
¢ tests are-essential for people who are setiously disturbed.
d. tests can -E,’}ﬁ?' ai{hcr u&eci o aims&din :t'ma.!';mm,

: rmup thcrapy my pasttzsm ks ihas;
/ ients should be informed at the outset of possible risks.
se:tisks should be minimized by careful sereening.
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. this issue is exaggerated, since thery are no real risks.
. careful supervision will offset some of these risks,
g,

— ;;3 Q@gmmmg the human service practilioners r&smns&hﬁﬁiy o e comni-
nity, 1 believe that
4. the human service practitioner 35“&&‘)!.}1{3 educate the community con
cerning the pature of possible services,
b. the human service practiioner shiould attempt (o change patiems that
need changing.
¢ community involvement falis outside the proper f?C‘T’P"«‘ of helping.

d. human service practitioners should become involved in belping clients

bse the resources available in the community.
2.

Q. _‘Q., 4. I 1 were working as a human service professional in the community, the
: major rale Twould expect to play would be that of

a, a change agent.

b. an advisor,

an cducator or & consultant.
(& an advocate.

o

LU 45 As an intern, H 1 thought my supervision was inadequate, [ would
' 3, talk 1o my supervisor abous it

b, continue to work without complaining,

<. seek supervision elsewhere,

d: feel lev down by the agency [ worked for,

e e A6, My view of supervision is that itis
4. a place to get answers 1o difficalt situations,
b. a threat to my status a3 a professianal, S
. valuable 1o have when | reach o impasse with s dwm
d. & way for me 1o learo about mysel and to ger insights into hew [ werk
with clients,
_,& ;‘3__ 47, When It comes to working within insdnutions, T believe that
ayi must learn how o survive with dignity within a system, .
I must learn how 1o subvert the system so that  can do what | degply
belfeve I,
¢. the institusion will stifle most of my enthusiasm md block any real
change.

d. Leant !}Eanw t:he institution if I'm unable to succoed In wry prograns.
€. -

EL s B, Kmpr%xmhyw@m!nmmﬁﬁﬁmﬁuﬁﬂ@fm@umnmmﬂnfwmmuim;
fwonld
serimmiy consider whether | cﬁuid ethically rermain In that position,
b attempt 10 change the policies of the lnstinition.
€. agree 1o whatever was expecied of me in that syﬁz,_m
d. quistly do what [ wanied to do, evén i had Lo be devlous about i,




‘g_ Q 49, . b e " - :
249, In waorking with clients from different ethnie groups, 1 think it is most im-
POTLARL (0
A be aware of the saciopolitical forces that bave affrced these dients.
 understand how language can act as a bagrier to effective cross-tubtura]
helping. ' ‘
¢ tefer these clients o some professional wha shares sheir ethpic and
cultural background.
d. help these dients modify their views so that they will be accepted and
not have to suffer rejection,

e,
& ... 30. To be effective in helping dients from a different culiure, I think that a
humpan service practitioner must : :
a. possess specific knowledge shout thie particular group he orshe ks
! helping.
b, be able to accurately “read” nonverbal messages.
¢. have had direct coritact with this group. o
@ \ireat these clients no differently from clients from his or her pwa £~
tural background. :

e.

Group Work

Bring completed nventories 1 class so thal you £an compans your views. Such a
comparison may stimulate some debate—which might help get the class involved in the
topics to be discussed. In choosing the issues you want 1o discuss in clags, vou might go

- back gver the inventory and clrcle the numbers of those items that you feit most
'@ strongly about as you were responding. Ask othiers how they rasponded to these lwems.-

in particulan
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